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Maailmankirjallisuudessa on vuosisatojen kuluessa kuvattu niin ihmisluonteen jaloutta kuin 

heikkouksiakin. Tunnettuja teemojahan ovat esimerkiksi Shakespearen tuomat aiheet, kuten 

ahneus, vallanhimo ja kateus. Eri teemat eivät ole ajan saatossa vanhentuneet vaan ovat yhtä 

ajankohtaisia nyt kuin aikaisemmin. Keskittyminen tunteiden korostamiseen oli selvästi 

näkyvissä 1700-luvun puolivälin jälkeen kirjallisuudessa vastapainona rationalismin valta-

asemalle.         

 Englantilainen kirjailija Jane Austen tunnetaan ironiansa, huumorinsa ja 

maalaisaatelin elämän kuvauksen vuoksi, mutta myös tunteiden merkittävästä roolista 

romaaniensa henkilöhahmojen välittäminä. Hänen esikoisromaanissaan Järki ja Tunteet 

(Sense and Sensibility) vuodelta 1811 kerrotaan Dashwoodin sisaruksista Elinorista ja 

Mariannesta. Pintapuolisesti esiteltynä romaanin juoni keskittyy kuvaamaan heidän 

rakkauselämäänsä. Syventyminen Austenin tekstiin muuttaa käsitystä romaanin 

perimmäisestä merkityksestä. Oma näkökulmani Austenin romaaniin pohjautuu näkemykseen 

emotionaalisten ja kognitiivisten taitojen yhteydestä toisiinsa yhtenä älykkyyden 

ilmentymänä. Näkemykseni mukaan Austen katsoi, että järjen ja tunteiden oppositio on vieras 

asetelma, ja hän halusi painottaa affektiivisia aspekteja sekä järjen limittäytymistä tunteiden 

maailmassa.          

 Olen tulkinnut Austenin esikoisromaanin tunneälyn teorianpohjalta. Tätä pohjaa 

kehittämällä olen tullut siihen tulokseen, että romaanin henkilöhahmot ilmentävät 

ajatuksillaan ja käytöksellään tunneälyn eri aksioomeja. Tunneälyn teorian uranuurtajat ja 

tutkijat John Mayer ja Peter Saloveyn ovat käsitteellistäneet tunneälyä eri asteikoilla,  (Four 

Branch Model, 1997), ja olen käyttänyt tätä mallia esitellessäni henkilöhahmojen 

tunneälyllisiä ilmenemismuotoja. Työssäni olen myös käyttänyt Daniel Golemanin Tunneäly 

(Emotional Intelligence, 1995) –kirjaa sekä myöhemmin ilmestynyttä Tunneäly työelämässä 

(Working with Emotional Intelligence, 1997) -kirjaa. Daniel Goleman kehitti puolestaan 

kaavion, joka myös erittelee tunneälyn eri osaamisalueisiin, ja olen opinnäytteessäni 

käyttänyt tätä kaaviota analysoidessani henkilöhahmojen käyttäytymistä ja ajatuksia. 

Tutkielma osoittaa miten tunneäly voi ilmetä myös negatiivissä merkityksessä, kuten 

esimerkiksi manipuloidessaan toisen ihmisen tunteita. Kirjallisuudentutkimuksessa 

tunneälyn teoria ei ole ns. perinteinen disipliini, jota olisi yleisesti käytetty analysoinneissa, 

joten tutkielma tuo Jane Austenin maailman kautta uuden ja innovatiivisen näkökulman. 

Avainsanat: Jane Austen, emotional intelligence, self-awareness, self-regulation, motivation, 

empathy, social skills. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I hope I never ridicule what is  

wise or good.  

 

Follies and nonsense, whims and  

Inconsistencies do divert me I own,  

 

and I laugh at them whenever I can.    

 

 

 

 

 

Pride and Prejudice (39) 
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1 Introduction 

 

The novelist and critic Walter Scott admired Jane Austen’s work, as did the Prince Regent, 

but Austen received no special recognition in her lifetime (Copeland 1997). Her literary 

reputation has grown with the decades, and her life, however short of event it might seem on 

the surface, is now the subject of many biographies and much speculation (Sage 1999, 27). 

Despite the vast critical attention her works have attracted from scholars in the field, Sense 

and Sensibility (1811) has long remained as the least interesting of her novels among the 

leading scholars.  A survey of the history in Austen scholarship reveals that the novel has not 

been given the same recognition and value as, for example Pride and Prejudice (1812), 

mostly due to the less serious tone of the novel and because it is too close to her juvenile 

production (Tanner 1969, 355). Present-day criticism, however, has re-discovered its value 

among her other works but no critic pays attention to the fact of how accurately it fits into 

modern-day behavioural aspects. This approach is extractable with a socio-psychological 

reading of the novel, which is my chosen approach to Austen’s novel. 

This Pro-Gradu thesis proposes that Austen was aware of emotional intelligence even 

if the concept itself was not academically defined until 180 years after her death. The study 

intends to argue that Austen had not only a very good eye for human nature but that she also 

recognized the fact that people have a mixed capacity in understanding emotions; have 

different personal profiles in terms of their social skills; and that she was aware of the whole 

relevance of all this. I have therefore chosen to re-interpret Sense and Sensibility in emotional 

intelligence theory terms. The primary aim of the paper is explaining how intellect and 

emotions are unified in a theory and how this supports Austen’s didactic literary voice - a 

voice which is applicable in this day and age.  
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In planning this Pro-Gradu I had initially regarded it as desirable, if not essential, to 

review systematically the whole body of existing theory regarding the concept of emotional 

intelligence. The analysis was to be undertaken by reference to the following criteria: the 

genotypical level of explanations given on the topic; the specified relationship between the 

emotional mind and the cognitive mind; to roles assigned to each of those; the integrative 

capacity of the models favoured with respect to other behavioural domains. I came to the 

conclusion that this plan was overambitious and that my goal could be equally well achieved 

by presenting a more loosely structured appraisal of the theory by Daniel Goleman and using 

leading researchers John D. Mayer and Peter Salovey’s work as support on the topic. Part of 

the purpose of this study is to adopt a critical sense to the theory involved in order to 

highlight some inconsistencies.  

The third chapter outlines the theory of emotional intelligence starting with some 

background knowledge of the concept. John D. Mayer and Peter Salovey who, for the past 

twenty years, have done much to address and clarify the concept of emotional intelligence 

and are seen to be the originators of the idea, which is then presented. Daniel Goleman’s idea 

of the concept involves an adaptation of Mayer and Salovey’s work, and it is directed at 

people at work. This is the reason why he was chosen for this study; Goleman does not just 

simulate real life situations in a clinical manner but anchors the concept in reality, exploring 

the importance of emotional intelligence to the work environment and it is equally as 

applicable for home and educational environments.  

There is no shortage of academic textbooks on the topic of emotional intelligence, and 

offering a quick and simple definition of the term is difficult because there is conspicuous 

lack of consensus among scholars as to what exactly emotional intelligence comprises; and as 

a result, there is a wide range of definitions available. Mainly the disagreement lies within 
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how much can be attributed to intelligence that involves using emotions. There is also a 

conceptual disagreement on whether empathy can be considered to be an essential part of EI 

or whether it is just a personality characteristic. However, I am not concerned in this thesis 

with taking positions on nature-nurture controversies either in relation to intelligence, or in 

respect to emotions. Furthermore, my exercise does not require me either to promote or to 

denigrate the customary tools for the assessment of intelligence and of traits. The limitations 

of intelligence tests are well-known to their designers, and those who have been trained to use 

and interpret them. Besides, applying behavioural science to fictional characters is an 

inductive process; proceeding from particular facts to general conclusions could be 

considered easy by using specific passages and quotes from the text as evidence. However, 

their meaning is not always self-evident; the analysis of those is the main tool in order to 

show their significance and relevance to my main argument of the novel.   

Leading researchers in the field and originators to the actual concept, Peter Salovey 

and John Mayer (1990, 189) first defined emotional intelligence as: 

[T]he ability to monitor one’s own and others’ feelings and 

emotions, to discriminate among them and to use this 

information to guide one’s thinking and actions.                                                    

 

Partly based on Howard Gardner’s (1983, 59) theory of multiple intelligences with a number 

of other studies since having examined how emotions interact with thought and vice versa, 

research findings have verified that there is sophisticated information processing in the brain 

which is basically “[an] ability to reason about emotions and use emotions to assist 

reasoning” (Mayer, Roberts, Barsade, 2003, 508). According to Gardner, intelligence can take 

the following forms: linguistic intelligence, musical intelligence, logical-mathematical 
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intelligence, spatial intelligence, bodily-kinaesthetic intelligence, interpersonal intelligence 

and, intrapersonal intelligence (1983, 59). 

Emotional intelligence became recognized within academia and among the wider, 

non-academic community through Daniel Goleman in 1995, who primarily aimed his 

research to aid problem solving and team work in the work place. However, by loosening the 

definition for it to comprise the abilities of empathy and motivation, for example, he was 

criticized by the leading scholars for making claims about the concept which in their view 

were beyond the evidence available and for popularizing the concept. It is not difficult to see 

why emotional intelligence is an elusive term to pin down. However, I believe the aim of this 

thesis can be achieved without an agreed hypothesized unifying principle. 

There is no other previous study of this kind within Austen scholarship although 

Dorothy van Ghent recognizes (1953, 133) that in Pride and Prejudice “[t]he moral life, then 

will be equated with delicacy and integrity of feeling, and its capacity for growth under 

adverse conditions. In the person of the chief protagonist Elizabeth it really will be equated 

with intelligence”. Although in this way it is suggested that Austen’s character exhibits 

emotional intelligence, van Ghent equates emotional intelligence with Elizabeth’s moral 

values in her unwillingness to marry for the wrong reasons, i.e. money and status. 

 

Terminology and abbreviations:  

SS  Sense and Sensibility 

PP Pride and Prejudice 

EI  emotional intelligence  

M&S John D. Mayer and Peter Salovey  

FBM the Four Branch Model by John D. Mayer and Peter Salovey  
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2 Sense and Sensibility 

 

The title contrasts two ways of thinking and behaving; whether the heart rules the head or 

whether reason rules emotions. Ruth ApRoberts (1975, 351) quotes from Gilbert Ryle
1
 in 

determining the fundamental substance of the novel: “Sense and Sensibility really is about the 

relation between Sense and Sensibility, [--] Head and Heart, Thought and Feeling, Judgement 

and Emotion”. These types of attitudes and responses are rooted in the two eighteenth century 

contradictory philosophies; the Enlightenment and the culture of sensibility. Roughly seen, 

one ideal encouraged the regulation of feelings and valued rational thinking, the other 

paradigm glorified free expression of emotion and deep feelings. These are exemplified in the 

two heroines Elinor and Marianne; by juxtaposing the protagonists, one being practical and 

composed the other romantic and spontaneous, the dissimilarities are highlighted. However, 

Austen signals right from the beginning that ‘sense’ and ‘sensibility’ are not mutually 

exclusive entities. Although the main protagonists, Elinor and Marianne, may present 

contrasting characters in the way one is depicted as being governed by rational thinking 

rather than the heart, and the other by un-regulated emotions, they both exhibit a mixture of 

both. Elinor is described as having “an excellent heart; her disposition was affectionate, and 

her feelings were strong: but she knew how to govern them” (SS 8). Marianne is “sensible 

and clever; but eager in every thing; her sorrows; her joys, [had] no moderation”, and is thus 

a great concern for Elinor, who observed “the excess of her sister’s sensibility” (ibid.).  In 

fact, ApRoberts (1975, 362) argues that seeing Sense and Sensibility as “dichotomous” is 

erroneous, if not “dangerous” and that instead this way of approaching the novel should be 

“discard[ed] for other gauges that seem to sort better with behavioural actualities”. (What 

these “gauges” are will be explored in chapter four). But to divide the two entities into two 

                                                           
1
 Gilbert Ryle, “Jane Austen and the Moralists” 1968, 106-107. 
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opposing groups is incorrect because it does not let Austen’s didactic significance emerge 

accurately; it is far too simplistic and the initial separation is only a starting point to the 

novel. Instead, measuring it against certain moral values of the time, which determined 

certain ‘behavioural actualities’, lets us into the heart of Austen’s disapproval of fallible 

thinking and acting. Janet Todd (1989, 22) explains this: 

Her treatment of society is always ironic and often profoundly critical. 

Those responsible for the preservation and transmission of values are 

neglectful or decadent, while vulgarity and materialism in all classes 

signify a moral coarseness that corrupts feeling and jeopardizes 

relationships. 
 

Austen objects to people’s selfishness and lack of a conscience.  For example, John 

Dashwood is financially already secured and therefore the Norland estate is “not so really 

important” to him as it is to his sisters and step mother (SS 6). But Mr and Mrs John 

Dashwood use their parental concern for the future of their infant heir as an excuse to cheat 

their female relations out of their patrimony. Additionally, Austen ridicules people who lack 

humane values – compassion, for instance. Mrs Ferrars’s habit of owning, disowning, and re-

owning sons corroborates this perception: 

Her family had of late been exceedingly fluctuating. For many years 

of her life she had had two sons; but the crime and annihilation of 

Robert had left her for a fortnight without any; and now, by the 

resuscitation of Edward, she had one again (SS 347). 

 

Others, such as Lucy Steele for example, are solely motivated by the aims of self-gain: 

financial and/or social, thus influenced by an ‘ideology’ that hails only earthly goods and 

statuses. Austen portrays these characters with merciless irony. 

Many critics are in agreement that Austen depicted her surroundings with profound 

accuracy, realistically, even though her characters are somewhat exaggerated. Austen wrote in 

transitional times with regards to literary paradigms; Romanticism had begun with the Lake 
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poets Wordsworth and Coleridge in 1789 with the publication of Lyrical Ballads, yet there is 

little in Austen’s fiction that conforms to the ideals of Romanticism. Claudia Johnson (1988, 

xiv) argues that Austen has remained one of the “great anomalies” as she “has appeared to us 

in a number of contradictory guises – as a cameoist oblivious to her times, or a stern 

propagandist on behalf of a beleaguered class; as a self-effacing good aunt, or a nasty old 

maid; as a subtly discriminating stylist….unconscious of her art”. Walton Litz (1975, 672) 

believes that her “fiction needs no apology”, and compares it to the Flemish school of 

painting:  

[i]t displays the art of copying from nature as she really exists in 

the common walks of life, and presenting to the reader, instead 

of the splendid scenes of an imaginary world, a correct and 

striking representation of that which is daily taking place around 

[her].  

 

That Austen had a very good eye for human nature is almost indisputable and it is significant 

how Austen uses Elinor and Marianne’s characters to illustrate how both sense and 

sensibility, or ‘head and heart’, guide social behaviour such as the ability to successfully 

interact with others; the capacity to control feelings; self-awareness; empathy and motivation 

which are all thought to be axioms of emotional intelligence in our modern day society. 

In order to further enlighten the contradictory terms of the title, as in fact both are 

integral parts of emotional intelligence, I will add a brief overview of the historical context to 

the novel and also explore the cult of sensibility in more detail. 
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2.1 Composition and publication background 

   

It is believed that the novel was written in an epistolary form, probably in 1795, named as 

Elinor and Marianne (Doody 1997, 86) but Austen converted the series of letters into a 

narrative and named it Sense and Sensibility two years later, and continued working on it 

until 1809 (Le Faye 1997, 4-5). In some critics’ opinion, the conversion was not successful, 

giving it an “unevenness of technique”, particularly with regards to the dualism postulated in 

the title. For example, Tony Tanner (1965, 356) quotes Walton Litz’s opinion of the title and 

the novel conversion: “a youthful work patched up at a later date, in which the crude 

antitheses of the original structure were never successfully overcome”, noting that Litz 

disapproved of the “schematic separation of qualities indicated by the title” as “moralistic” 

and as a technique not flexible enough for Austen’s style. On the other hand, as Duckworth 

(1971, 9) points out, Litz recognized that her “failures are artistic and not ideological”.  

The completed and revised novel of Sense and Sensibility was the first one of her 

novels to be published in 1811 anonymously under the pseudonym ‘A Lady’ (Doody, 85). 

Authorship threatened a woman’s reputation and social position; it was seen as a “loss of 

femininity”, affecting Austen’s contemporaries such as Sarah Fielding, Ann Radcliffe and 

Frances Burney in just the same way (Fergus 1997, 13). Both reputation and social class were 

uncompromising conditions to a good marriage for a woman. Unmarried women had a lower 

social status than married women, as “old maids” were seen as socially embarrassing. 

However, marriage could also be an obstacle for women in Regency England as married 

women had no legal existence or rights to involve themselves in anything without their 

husbands’ consent. Unmarried women on the other hand lived under their father’s patronage, 

just as Austen did herself. Women’s fragile position with regards to financial security, social 

class and reputation are subject to Austen’s biting social commentary in all her novels (Todd 
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21; Duckworth, 86). Austen was fortunate to have had a father who helped her writing career 

to take off; he encouraged her writing and her reading of the established eighteenth-century 

writers (Fergus 1997, 14-15; Todd 1989, 21). The novel opens with the awkward position the 

Dashwood women find themselves in after Henry Dashwood’s death. Due to male line 

primogeniture they are left dependent at the mercy of John Dashwood, the son-in-law and 

half-brother. Similarly, in Pride Prejudice, the Bennet family estate is entailed; it will be 

passed to Mr Collins when Mr Bennet dies and therefore Mrs Bennet is most concerned to 

marry off her five daughters well.  

Traditionally in England, wealth had been inherited, and because the upper classes 

tended to marry other members of their own class, this wealth with its power, was contained 

in a very small, closely knit elite community with very strict codes of conduct (Kaufmann 

1992, 388).  Money played an important role though because even the aristocracy were at 

times in need of marrying into ‘new’ money although it meant marrying into wealthy families 

of lower class. Mr Bingley in Pride and Prejudice belongs to this latter category; the money 

he has inherited has come from trade and he has not inherited any property and is therefore 

not considered to be landed gentry. The Bennet family on the other hand are gentry because 

they live off the income from their land, though they are not as wealthy as Mr Darcy.  

Austen’s often satirical portrayal of the characters where social position shields 

arrogant, rude and even hostile conduct demonstrates that wealth and class are no guarantee 

of good manners. Fanny Dashwood intimidates her mother-in-law, Mrs Dashwood, with 

insinuations of Elinor’s unsuitability as a possible wife to Edward, her brother, as there are 

high hopes of financial and social gain through a “good marriage”. She effectively warns “of 

the danger attending any young woman who attempted to draw him in” (SS 24). This type of 

behaviour, where everything is perfectly polite and well-mannered on the surface but class 
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acts as a buffer against the rudeness, is further accentuated at the dinner party at John and 

Fanny Dashwood’s (SS 216-223): Mr and Mrs Dashwood along with Mrs Ferrars (Fanny and 

Edward’s mother), treat Lucy and Anne Steele charmingly, while Elinor is deliberately 

excluded from this. Their insolent behaviour is not just rude in general terms but also very 

conceited because it conceals their contempt towards anyone who lacks money and social 

status (and their hopes of financial and social gain). Also their social position protects their 

bad behaviour towards Elinor, who they assume may entrap Edward in a financially 

disadvantageous marriage whereas the Misses Steele, who lack both money and social status, 

have no hope of such advancement and thus pose no threat. Furthermore, the situation is 

ironic because unknown to the Dashwoods and Mrs Ferrars, Lucy and Edward are secretly 

engaged. This type of studied irony where certain facts are known to the audience but not to 

the unsympathetic characters is typical of Austen’s writing. Moreover, Austen mocks the 

people who judge others by their financial and social position. She also disapproves of people 

who are motivated by pure greed and selfishness; people who also lack compassion 

completely.           

 Issues concerning money and social class are topics which are repeated in all of 

Austen’s six novels and it is interesting to note how the attitudes towards old money and 

“ancient families” were beginning to change with a growing middle class, something which is 

also reflected in the novel. According to Claudia L. Johnson (1988, 49), Sense and Sensibility 

was “the most attuned to progressive social criticism of all Austen’s novels”. Johnson claims 

that Austen “attacked” the whole ideology of her time which favoured selfish and narrow-

minded banalities (50). In term of manners, the society was changing rapidly with a new 

professional class emerging and stirring up the old system in the class-conscious Regency 

England, which had strict codes of social conduct (Copeland 1997, 132). Janet Todd (1989, 
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22) point out that “conduct is sanctioned or condemned by reference to the convention that 

the possession of property entails responsibilities of which the public expression is good 

manners". David Kauffman (1992, 388) suggests that there was a relation between law and 

politics in the eighteenth century; people understood government in terms of law as justice 

was the principal objective of government, but also manners were understood in terms of law 

“because in the division between society and government they needed an analogy that 

explained how society, freed from external incursion, could regulate itself”. Propriety – or the 

laws of conduct – plays a huge role in Austen’s novels as manners regulate people’s 

behaviour. However, in seen in Austen’s ironic treatment of her contemporary society, her 

novels show the conflict between an individual’s aspirations or desires and the accepted 

social codes of behaviour.         

 Stylistically, Sense and Sensibility is composed in a mixture of free indirect speech 

and direct speech.  As a technical tool in writing it allows the narrator’s thoughts to mix with 

those of the characters; although the narrator is “speaking” it seems to also be reporting on a 

particular character’s thoughts or reports. This often leads to ambiguity as to whose views are 

being expressed; those of the narrator or the character, and therefore the style “admits many 

unobtrusive but powerful effects” (Burrows 1997, 171).  Elinor is placed as a keen observer 

of everyone in her surrounding social circle and outside it, passing silent judgements on the 

conduct of many. For example, in her opinion “it needed little observation to perceive that 

[Lady Middleton’s] reserve was a mere calmness of manner with which sense had nothing to 

do” (SS 55). Elinor finds Lady Middleton’s mind to be vacant of any real aptitude to 

participate in conversations; “[s]he had nothing to say one day that she had not said the day 

before. Her insipidity was invariable… little did her presence add to the pleasure of the 

others” (ibid); Lady Middleton would have gone almost unnoticed had it not been for her 
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boys.             

 Elinor observes “scrupulously the rules of good behaviour” (Todd 1989, 24); she does 

not approve of Willoughby’s way of “slighting too easily the forms of worldly propriety” by 

readily voicing “opinions of other people, […] sacrificing general politeness” (SS 50) thus in 

some critics’ view making her “the novel’s sentinel of propriety” (Kaufmann 1992, 386). 

However, representing ‘sense’, the binary opposite to ‘sensibility’ in the novel, Elinor 

naturally sees conventions to be both necessary and useful (Brownstein 1997, 43). 

 

2.3  From Enlightenment to Romanticism 

In this chapter, I aim to focus on forces that marked the eighteenth century namely the influ-

ences of Classicism in literary theory and rationalism in philosophy. The objective is to high-

light how these affected the development of the English novel; why the cult of sensibility 

emerged; and how all these factors affected Austen’s novel writing.  

 2.3.1 The post-Restoration literature period 

True wit is nature to advantage dressed, 

What oft was thought, bet ne’er so well expressed 

 

                                           (Alexander Pope, 1709) 

 

Classicism was a movement that roughly began in the late Restoration period and greatly in-

fluenced early eighteenth century literature, architecture and art in England. It borrowed val-

ues from Ancient Greece and Rome, idealising those as giving the correct standards for the 

genre, form and style. Partly as a reaction to the Baroque style of ornate and complex inte-

grated forms, Classicism valued completeness, clarity, order, controlled sensibilities, and in 
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literature - lucid composition. The iambic pentameter in closed couplets inspired the verse 

technique. The great Roman poets Virgil, Horace and Ovid (who flourished during the reign 

of Augustus Caesar) brought “civilized virtues”
 
to the post-war aftermath in Rome, and it was 

hoped that “the trend of elegant simplicity” would have a similar stabilizing effect in the 

post-civil-war England without its corruption
2
.  Simultaneously, rationalism had begun to in-

fluence the philosophical sphere with more “socially aware individuals who questioned tradi-

tional values and authority” (Roos 1965, 144). Satirical wit was often used to put comically 

flawed human character and conditions to display and it was also used as a means of com-

menting on politics and religious sentiments.  During the seventeenth and eighteenth century, 

this style was particularly prominent in drama and poetry, but also in critical essays and prose 

fiction.           

 Although chronological boundary points of an era are generally vague, it is often seen 

that Isaac Newton’s Principa Mathematica published in 1687 marked the start of the Enlight-

enment in England (Schück 1969, 11). The Enlightenment proceeded as a paradigm that 

hailed human reason as the source of the truth for everything. Knowledge could be derived 

from a single, usually deductive system; science came to challenge traditional wisdom and 

learning and citing an authority was no longer enough, calculations and statistical evidence 

were needed to prove an argument or a point (Daiches 1969, 590). A great deal of the context 

of ideas was based on Locke’s philosophy of human rights. This was an extremely radical 

outlook which changed the opinions of education and religion. It also affected the intellectual 

life in general: a new type of awareness in terms of an individual’s relation to society - a 

modern type of consciousness emerged. Locke’s concepts of human rights became to be al-

most literally the creed for Jefferson’s Declaration of Independence in 1776 (Schück 15).  

                                                           
2
 Norton Anthology, 2054 
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 In England, the eighteenth century literary life was much influenced by John Dryden 

(1631-1700). As a Classicist, Dryden admired “the good rules of writing”
3
, yet with regards 

to the big debate between the Ancients and the Moderns, which largely affected the eight-

eenth century intellectual life, Dryden took no extreme position between them; he was more 

concerned of “a work being a good piece of its kind rather than its conformity to any precon-

ceived theories about good art” (Daiches 580). Dryden wrote lyrical poems and established 

the heroic couplet as the standard form of English poetry (Roos 145), he wrote satirical plays, 

and became a role model for many of his contemporaries with his critical essays in particular. 

By translating classics such as Ovid and Virgil, thus making those available for a much wider 

public than before, he helped to form the literary consciousness
4
. The literary public widened 

also due to literacy passing into the working classes as well as the middle and upper classes, 

in the eighteenth century. Another of Dryden’s legacies was the mock-heroic style which rid-

iculed common classical stereotypes of heroes and the heroic literature. In Mac Flecknoe for 

example, written in 1678, he uses a parody of Virgil to satirize his contemporary playwright 

Thomas Shadwell.          

 This technique and genre inspired Alexander Pope, who was probably the most domi-

nant figure in literature of the eighteenth century. Pope’s The Rape of The Lock (1714) mim-

ics epic poetry such of Homer’s Iliad and Virgil’s Aeneid, and is a direct continuation of the 

mock-heroic style of Dryden (Schück 69). Pope was not a philosopher as such, but in his An 

Essay on Man, published in 1733, he laments on the failure of mankind to achieve higher ide-

als as “[t]wo Principles in human nature reign” (l.53, Ep. II), those being self-love and rea-

son. Therefore, perhaps he flirts with deistic notions; even animal instincts are direct power 

of God thus overruling human accuracy and reason: “Say, where full Instinct is th’unerring 
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guide, What Pope or Council can they need beside?....And Reason raise o’er Instinct as you 

can, In this ‘tis God directs, in that ‘tis Man.” (ll.83-98, Ep.II).    

 Pope had also strong pre-Romantic tendencies, he much admired old English poetry 

and re-wrote some of Chaucer’s works and published Shakespeare’s plays with long pro-

logues in which he expressed his admiration for the great poet’s skilful writing (Roos 145). 

Pope was fond of natural beauty and love, which is manifested in his Pastorals (1709), and 

expressed a keen sense of beauty in nature in Windsor Forest. In this sense, there was a huge 

overlap of literary periods in England; the transitional times of one period flowing into anoth-

er much more loosely than in France, for example, where the Enlightenment was more pro-

foundly set and the Romantic period experienced to a much lesser degree than in England. 

 The English social and cultural life in the eighteenth century was profoundly changed 

by the publishing of weekly magazines. The quintessential English idea of ‘common sense’ 

and ‘good manners’ were spread by The Spectator and The Tatler (and The Guardian) as they 

appealed to a wide audience particularly influencing urbanizing middle class. Therefore the 

magazine editors Joseph Addison and Richard Steele became responsible for moulding the 

public opinion through their periodical essays with topics on moral, manners, education, thea-

tre and dress among many other things (Roos 150). A much wider public learned how to 

think and to behave ‘politely’ also due to coffee houses having replaced the court as a meet-

ing place of culture (Daiches 560).        

 Life in general was radically changed by capitalism in the eighteenth century. Adam 

Smith’s An Inquiry into the Nature and Causes of the Wealth of Nation in 1776 (Daiches 589) 

had an impact for centuries to come with his theory of ‘laissez-faire’ economy. The ‘invisible 

hand’ would balance demand and supply of the markets, and the more liberal-minded eco-

nomics argued for minimum governmental involvement. Colonization and the slave trade 
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transformed Britain from an island kingdom to a world power and gave cause for rapid 

growth in wealth and fed an ever expanding middle class
5
. The country was beginning to 

change from an agrarian into a mercantile society. All this translated into a strong emphasis 

on the individual and a desire to make money. As a direct result of economics and ethics sep-

arating, poverty was seen as a result of idleness; society refused to take responsibility for its 

members who fell by the wayside as the traditional community and the family began to 

crumble (Daiches 590).         

 Jonathan Swift exposed his contempt for all this in his many works. In A Tale of a 

Tub (1704), Gulliver’s Travels (1726) and his satirical essay A Modest Proposal (1729), he 

targets the lack of morality, the corruption of political administration and religion with a mer-

ciless intensity. Some argue that he was, arguably, the first true satirist of the eighteenth cen-

tury (Schück 65)
6
.  

2.3.1 The development of the novel 

A landmark development in the history of English literature was the emergence of the novel 

as a genre. As a result of many different reasons such as various forms of writing melting that 

led to the development of the novel in the end. In some critics’ view, it was Dryden’s “co-

gency and flexibility in his prose” and “the colourful simplicity of Bunyan“ (although very 

different from each other in style) which in the long run drifted together to provide a prose 

fiction that made the English novel possible (Daiches 586).          

 The English literary scene had developed Romantic tendencies in poetry quite early 

                                                           
5
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66
There are critics such as Robert D. Hume (2005, 333-341) who argue that satire should not be seen as one ho-

mogenous genre. He claims that the audience in the latter part of the seventeenth century had a different notion 

of what exactly satire involved, and this is quite remote from the concept of ‘Augustan satire’ that evolved in the 

latter days of New Criticism in the 1950s and 1960s. Ashley Marshall (2009, 234) calls Daniel Defoe’s The 

Shortest-Way with Dissenters (1702) a monitory satire, which is quite different from Swift’s A Modest Proposal 

(1729). 
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on, side by side with enlightened minds of satire and wit. A literature of feeling emerged, 

which glorified the experience of the beautiful and the mystical (Schück 65). The widening 

literary audience downshifted from “high” culture with its emphasis on political satire and 

poetry, to a growing concern with the ordinary life and experience. By the end of the century, 

in 1798, Wordsworth and Coleridge published Lyrical Ballads marking a transition to a fully 

flourishing English Romantic period (ibid, 66). Publishers took on female authors as the 

needs for different types of literature emerged as the literary audience expanded. In reaction 

to rationalism in philosophy, sentimentalism emerged, which meant over-indulging in feel-

ings, and it became in vogue in both poetry and prose fiction. As a result, a new literary genre 

emerged, the novel of sensibility, which focused on emotional and intellectual notions. It also 

appealed to strong emotions (Roos 153).  It is said that sensibility was “a desirable quality not 

only of fictional characters, but also of those who read about them and identified with them” 

(Barr Nisbet and Rawson 422) hence not surprisingly poetry as a genre began to lose ground. 

For the first time authors were concerned with writing for the needs of their audience as op-

posed to just having high political aspirations (Daiches 591).    

 In a similar way to Dryden, Samuel Johnson helped to form and educate the literary 

consciousness of people. His The English Dictionary (1755) “built a bridge from the past to 

the present” with the extraordinary knowledge about the etymology of words included in it
7
. 

Additionally, Johnson was concerned with the ordinary reader and he had great faith in the 

common man’s ability to judge and insisted that poetry should make sense, please the reader 

and help to understand the world (Roos 153). Johnson was a very influential literary critic, 

and he welcomed works that were written for ordinary men and women, the works of Thomas 

Gray (1716-1771), for example. Gray wrote An Elegy Written in a Country Church Yard, 
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which is perhaps one the best known of English lyric poems (written in classical diction) cel-

ebrates the graves of humble and unknown villagers, and this was a novelty at the time and 

gained vast popularity. Likewise, Oliver Goldsmith (1734-1774) and William Cowper (1731-

1800) wrote of the joys and sorrows of everyday life and described the commonplace and or-

dinary details of the countryside. All this marked a shift in eighteenth century poetry, and 

Cowper is especially considered to be a forerunner to the true Romantic poets Burns, 

Wordsworth and Coleridge with his simplicity of language and in his concern with rural life
8
. 

 The novel as a genre developed further, however, with Samuel Richardson (1689-

1761). His sentimental novels, Pamela (1740) and Clarissa (1748) appealed to the emotions, 

but more importantly Richardson’s epistolary style technically developed the novel. This 

epistolary style was later used by Jane Austen in her first draft of Sense and Sensibility, be-

fore she re-wrote it into a novel form (Copeland 1997, 78). Henry Fielding (1707-1754), who 

Sir Walter Scott acclaimed to be the father of the novel, invented “the authorial narrative 

voice” and contributed therefore greatly to the development of the novel
9
.   

 Gothic fiction coexisted with the sentimental, appealing to feelings and emotions but 

the popularity of the sentimental novel peaked towards the end of the eighteenth century. 

Writers of ‘the woman centred novel’, such as Richardson, were conscious of setting stand-

ards of morality and behaviour in a world that wanted them (Johnson 1988, 55). Austen dis-

liked both genres, gothic and the sentimental, and sought, in place of any clear model of hu-

man behaviour, to satirize her culture’s conventions and values (Brownstein, 35). Sense and 

Sensibility is often seen as witty satire of the sentimental novel regarding courtship and mar-

riage, and although employing techniques of wit and humour, it also explores larger realities 

of women’s lives. Austen’s fiction contains a strong philosophical current of moral values 
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and behaviour, and this is especially seen through the concerns about marriage and inher-

itance; many of the female characters of Sense and Sensibility have to rely on a good mar-

riage to secure their wealth, and, as is the case of Lucy Steele, to gain a higher social status.  

 

  

2.3 The cult of sensibility and Jane Austen 

Barker-Benfield (1992) offers an interesting perspective to the cult of sensibility. He (ibid. 

xvii) writes: “the cult was a psychoperceptual scheme that became a paradigm…a kind of 

consciousness that could be further sensitized in order to be more acutely responsive to sig-

nals from the outside environment and from inside the body”. He argues that sensibility was 

related to the female nervous system and became therefore genderized. This meant that wom-

en, purely due to their gender, had an inclination and a natural tendency to show sensitivity 

through crying, blushing and fainting in reaction to all kinds of situations. Barker-Benfield 

(102) argues that “[f]eminine weakness was approved of because it was thought to improve 

the manners of men, and at the same time it rationalized subordination [of women]”. It is a 

fact that genderized behaviour was heavily idealized at the time; even female literary critics 

upheld the same sexual stereotype and believed that “as members of the (supposedly) more 

delicate and refined sex it was their duty to uphold cultural standards of modesty and piety” 

(Barr Nisbet and Rawson 1997, 449). (Although the majority conception of the genderized 

behaviour have since broken up, there remain expectations still of certain female behaviour in 

our day and age.)           

 However, sensibility did not solely embrace the female gender; also men could en-
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compass this quality. A man of sensibility was benevolent and had also sympathetic reactions 

which opposed the Hobbesian theory of the innate selfishness of man (Beckson et al. 1979, 

227). The reason for this was that this feeling for others, ‘sympathy’, was the essential expe-

rience of literature and art (Barr Nisbet and Rawson 433). As a result, majority of novelists 

and critics alike in the second half of the eighteenth century were preoccupied with “repre-

sentation of and response to suffering” (ibid.). It was seen that having a profound understand-

ing of deeper feeling and a capacity to exercise sympathy was the basis of truth and morality. 

Those who exhibited all this were “capable of a right kind of humanity” (Brodey 1992, 112). 

As a reaction to the rationalism of the Augustan Age in literature, the novel of sensibility cel-

ebrated the emotional and intellectual concepts of sentiment, sentimentalism and sensibility. 

 By the end of the eighteenth century the cult had reached “its greatest popularity and 

its greatest absurdity” (ibid, 111). Austen wrote Sense and Sensibility in the time of the de-

cline of the paradigm; this is evident particularly in Austen’s portrayal of Marianne’s charac-

ter. After Willoughby’s surprising and hasty departure Marianne is  

...without any desire of command over herself. […] ..she was unable 

to talk, and unwilling to take any nourishment; giving pain every mo-

ment to her mother and sisters, and forbidding all attempt at consola-

tion from either. Her sensibility was potent enough! (SS 82-83).  

Juxtaposing ‘reason’ versus ‘feeling’ on many occasions in the novel, evinces how the two 

contradictory paradigms in philosophy affected her time. Marianne is convinced that feelings 

alone are reliable guide to the rightness and wrongness of an action. When she has spent a 

morning with Willoughby viewing his house without a formal invitation and without even 

knowing Mrs Smith the housekeeper, Elinor is shocked by this social faux pas. 

“I’m afraid,” replied Elinor, “that the pleasantness of an employment 

does not always evince its propriety.” 
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 “On the contrary, nothing can be a stronger proof of it, Elinor; for if 

there had been any real impropriety in what I did, I should have been 

sensible of it at the time, for we always know when we are acting 

wrong, and with such a conviction I could have had no pleasure.” (SS 

69) 

Elinor objects to conduct which is merely guided by feelings and criticizes Marianne for her 

impulsive and pleasure-seeking behaviour. The characters’ apparent “rival value-systems” 

(Butler 184) are constantly compared; Marianne’s faith in (mostly) emotion-based judgments 

against Elinor’s pragmatics and rationale. Yet Austen does not make either of her heroines 

uncomplicated; although Elinor is logical and calm, she does not lack sensibility either, “she 

had an excellent heart; - her disposition was affectionate, and her feelings were strong” (SS 

8), and neither are all of her sister’ actions solely based on emotions; Marianne has Elinor’s 

qualities too; she is also “sensible and clever” (ibid).     

 Austen’s satire of the cult of sensibility is also evident in the unsympathetic persons. 

Fanny Dashwood, the sister-in-law, is depicted as “a strong caricature of her husband but 

more narrow-minded and selfish” (SS 7). John Dashwood is characterized (with certain 

amount of sarcasm) as: “not an ill-disposed young man, unless to be rather cold hearted, and 

rather selfish, is to be ill-disposed” (ibid.) Fanny, however, suffers “agonies of sensibilities” 

over the betraying conduct of the shrewd social-climber Lucy Steele who had secretly been 

engaged to Edward but ends up eloping with her other brother Robert (SS 345). But her dis-

tress has nothing to do with the secrecy as such. Her “agonies” are to do with the fact that 

some one of lower social status has married into the family; Fanny’s ‘sensibility’ is thus a far 

cry from being sensitive to others and having compassion, she is rude and conceited as can be 

seen on many occasions in the novel.        

 In Rachel Brownstein’s (Copeland 1997, 43) analysis of Sense and Sensibility, the 

novel is”not the typical didactic novel” because it refuses to choose between either heroine as 
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“both are faulty and both are equally rewarded”. However, the novel’s didactic sentiment is 

evinced through the re-birth of Marianne’s senses. Her illness leads to self-discovery regard-

ing her previously naive and romantic ideas of love
10

. Her increased self-awareness, both 

guide her to reconsider her feelings towards Colonel Brandon and alleviates her childishly 

judgmental mind. Both these factors suggest a didactic intention of the novel. German Ro-

manticism had begun to flourish and had had a major influence on European writers (Brodey 

112). Sensibility in literature coincided with the Sturm und Drang movement of the 1770s, 

and Goethe’s The Sorrows of Young Werther (1774) has a hero whose “heightened sensitive-

ness seem both cautionary and exemplary” (Barr Nisbet and Rawson 425). Sense and Sensi-

bility resembles the typical Bildungsroman; a genre of the novel which focuses on the psy-

chological and moral growth of the protagonist from youth to adulthood. As Marianne’s be-

havioural aspect is very much in line with this, analogous to the ideals of the time, it suggests 

very strongly that there is no question about the novel’s pedagogical intention. Additionally, 

a “novel which compares the beliefs and conduct of two protagonists – with the object of 

finding one invariably right and the other invariably wrong “ has a definite conscientious di-

dactic intent and is therefore tied to an ideological standpoint (Butler 1987, 182-183). Austen 

sets a moral standard which against the reader is expected to judge the characters by high-

lighting the difference of the protagonists’ behavioural and character elements.   

 There are other characters that will not comfortably fit neither under ‘sense’ nor ‘sen-

sibility’. Sir John and Lady Middleton, for example, who “however dissimilar in temper and 

outward behaviour, they strongly resembled each other in that total want of talent and taste 

which confined their employments” (SS 35). Filling one’s time with entertaining others was 

an occupation particularly important to Sir John; “a man, whose prevailing anxiety was the 
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dread of being alone” (SS 150). The Middleton’s therefore engaged much of their time just 

socializing; a privilege of the higher classes. Austen was a realist in the sense that she wrote 

about the class and the life known to her albeit with some exaggeration of the characters that 

she may have disliked.  She never directly discusses social or political concerns outside of the 

world known to her, but in terms of the didactic tone of the novel, she does bring in the ques-

tion of moral values. A certain hollowness of the people and the society is acute in some of 

Austen’s characters. It is worth pointing out also that writing about the provincial gentry 

was”a question of choice rather than a deficiency of information” (Todd 1989, 21). However, 

what is extractable from the novel is Austen’s dislike of the cult of sensibility; the exaggerat-

ed and falsified feelings, which some thought themselves superior to others. Deep and uncon-

trolled feelings did not excuse their owner from observing the common decencies of social 

behaviour. The feelings were not reliable either. However, this does not mean that Austen 

necessarily places herself on any moral high-ground as such, rather it is typical of Austen’s 

work to have “an extraordinari[ly] amusing, entertaining quality” that is linked to a ”moral 

seriousness (which rarely lapses into moralizing), and that she has the manner of assuming 

the same seriousness in her readers” (Harding 1940, 70).  
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3 The theory of emotional intelligence  

Over the centuries, a considerable amount of research has been conducted on how the human 

mind works, and multiple theories on intelligence(s) exist. However, research into how the 

affective side of the brain works has been largely neglected. Only for the past twenty years or 

so, has there been a substantial increase in research and study of this area. Considerable 

attention within the discourse of psychology has been given to the correlation between 

emotion and cognition, and advocates of this theory recognize that social interaction on all 

levels may benefit from understanding that emotional intelligence controls a large part of 

social capabilities.  John D. Mayer and Peter Salovey (1997, 5) have called this area of 

research, which outlines the complex interaction of thought and feeling, “cognition and 

affect”. In basic terms, this involves looking into how emotions may alter a person’s thinking, 

and Mayer and Salovey (ibid.) claim that “research indicates that moods generally bias 

people’s thoughts”. People in a happy mood have a tendency to think positively overall, 

while people who feel anger or resentment tend to see things in a negative light and so forth. 

Moods do not necessarily make a person any cleverer, but can the intellect be of aid of being 

a great deal smarter about the emotions?  

The aim of this chapter is to outline the theory of emotional intelligence. I will begin 

by defining both emotion and intelligence before I present the theoretical frame of the study 

in terms of how emotions are seen to work with intelligence and vice versa. I will outline 

some conceptual issues before examining the characters from Austen’s novel, and 

considering some of the consequences of emotional intelligence.  
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3.1 Background  

The Online Oxford Dictionary formulates the following characterization of emotion: 

 

1)  a strong feeling, such as joy, anger, or sadness;   

2)  instinctive or intuitive feeling as distinguished from reasoning or knowledge. 

 

There are many other emotions in addition to ‘joy’, ‘anger’ and ‘sadness’ of course, such as 

‘fear’, ‘love’, ‘shame’, ‘astonishment’ and ‘aversion’ to name a few, but researchers and so-

cial anthropologists in general argue that there are only four primary emotions -   fear, anger, 

sadness and enjoyment. These supposed ‘core’ emotions are recognized through facial ex-

pressions by people in all cultures, including preliterate peoples (Goleman 1995, 290). Ac-

cording to the Darwinian school of thought, these universally recognized emotions are linked 

to basic living and survival; for example, the emotional mind works as a sensor for danger 

(ibid.). This means that some emotional responses are products of the brain that function un-

consciously: danger is acknowledged and the emotion of fear is triggered (LeDoux et al, 

2007). This appraisal of the need to act has to be automatic, so rapid that it never enters con-

scious awareness, and therefore, it is not surprising that emotion is also defined as being “in-

stinctive” and “intuitive” as it is often a response to a situation where the quickness of reac-

tion is the most important factor (ibid.). This idea is supported by huge amounts of data, both 

in psychology and brain science as it has been shown that “subliminal presentations of stimuli 

can elicit emotional responses without the subject being aware of what the stimulus is” (Le-

Doux et al., 2007).         

 This “rapid mode of perception” sacrifices accuracy for speed however, relying on 

first impressions, reacting to the overall picture or the most striking aspects; it takes things in 

at once, as a whole, reacting without taking the time for thoughtful analysis (Goleman 1995, 
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292). This means that when the rational mind is given its opportunity to react, the situation 

may be appraised completely differently and it is in this particular aspect that the emotional 

mind is said to be distinctively different from the rational mind: the emotional mind bursts 

into action very promptly while the analytical mind is characterized by being reflective. 

However, even then, the mind is guided by emotions; a so-called secondary emotional reac-

tion boards the mind, which is slower than the initial response but leads to more conscious 

emotions (ibid.).  These types of emotions are characterized as being slightly more compli-

cated; for example feelings such as ‘embarrassment’ or ‘anxiety for an upcoming event’. 

They are feelings that can be guided by certain thoughts and are therefore considered to be 

more intricate (ibid.).         

 Additionally, the emotional mind is hallmarked by being “childlike”; it is categorical 

(judging things to be either ‘black or white’) and unconditional with a bias towards the per-

son itself, unable to create a distance from the emotion that powers the state of being. This 

inability to be objective leads the person to take his/hers beliefs to be the whole truth and thus 

refuse to reject evidence to the contrary (ibid, 295). The drawback of this is that ignoring 

careful evaluation of other details, intuitive judgements can be misguided. But as we will lat-

er discover, it is possible to learn how to use emotions to guide decision making and judge-

ment.           

 Having established a more detailed importance of emotions I now turn to look at the 

meaning of intelligence more closely; the Oxford English Dictionary provides the following 

description for the word: 

 

1) the capacity to acquire and apply knowledge; 

2) the faculty of thought and reason. 
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To acquire and apply knowledge is to do with the cognitive part of the brain; it is used to 

solve problems by taking a rational approach which involves identifying relevant factors, 

weighing each in turn, and making overall assessments because this cognitive sphere includes 

such functions as human memory, judgement and abstract thought (Mayer and Salovey, 

1997, 4). Intelligence is no doubt a very broad concept, and in this day and age, there are the-

ories that distinguish the cognitive part from emotional and motivational intelligence.
11

 It 

could be held that cognition is the act of knowing in the broadest sense with synonyms listed 

as “thinking”, “understanding” and “reasoning”, which involve sheer logic and the use of 

analogies (Gardner 2004, 15). Traditionally the view has been that the human mind com-

prised of only this type of intelligence. However, there is consensus among scholars that it is 

definitely not comprised of one single entity but comprises several abilities (Hamilton 1983, 

279). Since the eighteenth-century, psychologists have, in fact, recognized an influential 

three-part division of the mind: cognition (or thought), affect (emotion) and motivation (or 

conation) (Mayer and Salovey 1997, 4). Emotions belong to the second, so-called affective 

sphere of mental functioning, which includes the emotions themselves, moods, evaluations, 

and other feelings and states, including feebleness or weariness and vigour (ibid.). The cona-

tional part of the mind
12

 refers to a person’s drive, desire or craving that impels a person to-

ward an especially purposive activity. However, this biological urge or learned goal-seeking 

behaviour is guided by the motivation (conation) side of the mind and is also involved with 

the emotional side of intelligence (ibid.).       
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 Encyclopaedia Britannica, 1983, 375.  
12

 Although the concept has largely fallen into disuse, it was used in some early psychological theories and by 
philosophers such as Plato, Aristotle and Kant. Encyclopaedia Britannica 1983, 375. 
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Howard Gardner (Gardner 1983, 59), who challenged the traditional view that IQ ex-

presses the only humanly worthwhile form of ratiocination, opened up the possibility of intel-

ligences being in fact multiple, ranging beyond the logical-mathematical to embrace the so-

called “non-canonical” intelligences: musical; spatial; bodily-kinaesthetic; inter- and in-

trapersonal intelligences. By having identified relatively neglected intelligences, his theory 

helped educators to recognize students’ different learning abilities and their individual poten-

tial.  Gardner’s work had a major impact on John D. Mayer and Peter Salovey’s work, who 

pioneered the idea that emotions are being processed intelligently (Mayer, Roberts, Barsade, 

2008, 508). 

 

3.2 John D. Mayer and Peter Salovey 

In Mayer and Salovey’s (1997, 4) view, “reasoning that takes emotions into account” is basic 

emotional intelligence. They argue that there is an intersection in the brain where emotions 

and cognitive information processes meet and when this interaction between cognition and 

emotions takes place, emotions can be used to enhance thinking and behaviour. They give the 

following definition to emotional intelligence: 

 

[T]he capacity to reason about emotions, and of emotions to enhance 

thinking. It includes the abilities to accurately perceive emotions, to access 

and generate emotions so as to assist thought, to understand emotions and 

emotional knowledge, and to reflectively regulate emotions so as to promote 

emotional and intellectual growth. (1995, 197) 

 

Emotional intelligence in their view comprises the capacity to perceive; understand; use and 

manage thought with the aid of emotions. In a 1997 publication Mayer and Salovey outlined 

these branches of emotional intelligence into a chart, the ‘Four Branch Model’, reflecting 
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their thoughts
13

. The model arranges emotional intelligence into a hierarchy of mental ability, 

arranged from more basic psychological processes to higher, more psychologically integrated 

processes. At the bottom level lays basic understanding of emotions such as the “ability to 

identify emotions in one’s physical state, feelings, and thoughts” (ibid.). At the second level 

comes the ability to use emotions to facilitate rational thinking, judgement and to aid 

memory. The third level of this type of intellect corresponds to the capacity not only to 

understand but to actually analyse emotional knowledge. At the fourth level emotional 

intelligence comprises “reflective regulation of emotions” (ibid.).    

 Basically, the lowest level branch concerns the (relatively) simple abilities of 

perceiving and expressing emotion. In contrast, the highest level branch concerns the 

conscious, reflective regulation of emotion. Mayer and Salovey (1997, 11) state that abilities 

that emerge relatively early in development are to the left of a given branch; later developing 

abilities are to the right. They further point out that “people high in emotional intelligence are 

expected to progress more quickly through the abilities designated and to master more of 

them” (ibid.). All this corresponds to the different psychological stages of development that 

happens in a child, which explains why early childhood is crucial in terms of the progress and 

growth of emotional intelligence. Having the ability to recognize emotions and naming them, 

anger and frustration for example, is part of emotional development. Parental guidance is a 

crucial part of this process (Keltinkangas-Järvinen 1994, 97-110). Focusing on specific 

emotions, devaluating them and potentially controlling negative emotions without suffocating 

them are part of learning to control the emotional mind. However, it is worth noting that not 

every person achieves all four stages.        

 After conceptualizing emotional intelligence Mayer and Salovey have emphasized the 
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importance of knowing how to use emotions as the basis for rational thinking. Secondly, they 

have emphasized how equally important it is to rationalize about emotions. In their view, this 

two-way system corresponds to a person’s “social competencies and adaptive behaviour” 

(1997, 22). However, quite interestingly, Mayer and Salovey do not directly include 

behaviour as such, as being a part of emotional intelligence. In their development of the 

concept, they have pointed out the difficulty of knowing exactly how intelligences are or 

should be divided. (As mentioned earlier, according to Gardner’s theory of intelligence, 

human intelligence is not comprised of one single entity but several.) The different types of 

intelligences include not just the widely acknowledged verbal and mathematical abilities, but 

also two “personal” varieties: knowing one’s inner world and social adeptness. Gardner 

argues that a person who has intrapersonal intelligence is able to recognize emotional states 

in herself; work out personal goals; map out strengths and weaknesses in her personality and 

therefore control the emotional states in herself (Gardner 2004, 39). It is worth pointing out 

here that he also recognizes that a person with interpersonal intelligence can use it “to 

discriminate among persons, figure out their motivations, work effectively with them, and, if 

necessary, manipulate them” (ibid.).       

 Gardner’s theory, however, ignores the correlation between the different intelligences 

and has therefore not aroused a huge amount of interest among other scholars (Mayer and 

Salovey 1997, 7). However, his approach has been widely approved of within educational 

circles as it takes into account all kinds of learners. Some children learn best by reading and 

writing, while others learn best by doing something physically. Therefore, a language teacher, 

for example, should take these matters into account in a classroom with all the different types 

of learners and vary the exercises accordingly.       

 In determining the general scope of emotional intelligence, Mayer and Salovey 
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maintain that understanding a person’s emotional background and his/her behaviour is linked 

to understanding the cultural background (Mayer and Salovey 1997, 9). In an individual’s 

socialization process, the person may pick up on the skills and habits necessary for 

participating within their own society. The shared norms, customs, values, traditions and 

social roles are adopted through this process, thus an individual learns what acceptable 

behaviour is and what is not (1997, 20).       

 It can thus be held that emotional intelligence is an ability that embraces all aspects of 

life, as without an intelligent way of understanding  emotions it is not possible, or at least 

very difficult, to possess any kind of social adroitness. This refers to skills of interaction and 

recognizing emotions, which in turn facilitates sophisticated communications and mental 

well-being. Therefore, emotional intelligence embraces both inter- and intrapersonal 

intelligences, as proposed by Howard Gardner (Gardner 1983, 2004).   

 

3.3 Daniel Goleman and EI 

Daniel Goleman (1998, 317 defines emotional intelligence as follows:  

Emotional intelligence refers to the capacity for recognizing our own 

feelings and those of others, for motivating ourselves, and for 

managing emotions well in ourselves and in our relationships. 

 

He (ibid.) argues that emotional intelligence is “distinct from but complementary to” 

academic intelligence, the cognitive ability, which is measurable with different types of 

intelligence tests.  In this way, his argument is in line with Gardner’s (1983), who claims that 

the traditional definition of intelligence is too narrow. Basically, instead of just emphasizing 

the cognitive aspects, such as memory and problem-solving, Goleman’s interpretation of 

emotional intelligence focuses the concept as set of emotional competencies, which are 
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learned capabilities.  In fact, in Goleman’s (5) view, emotional intelligence is a great deal 

more important that the “levels of IQ or advanced degrees, or [even] technical expertise”, 

which emphasizes its importance in the workplace for the way it affects working 

relationships and the work environment. He thus argues that people with low emotional 

intelligence end up working for people who excel in emotional intelligence skills (317). It is 

not surprising that the importance of emotional intelligence has been recognized by human 

resource management teams who aim to make workplaces better by enhancing, for example, 

team-working skills and giving and receiving feedback etc. The work environment has 

radically changed in the past fifty years or so as the majority of jobs are customer service 

related nowadays. Just as automation has replaced blue-collar jobs in many industries, the 

management style has also changed radically. Goleman (192) quotes Veli-Pekka Niitamo, the 

(former) head of competence management and recruitment in Nokia: “Our model is that you 

are your own boss inside the Nokia world. The old static structure of managers and 

subordinates is outdated”. Still, every large or small company needs to excel in leadership in 

order to be successful in the fiercely competitive world. One negative customer service 

experience due to a disgruntled worker can have detrimental effects. Goleman (1998) 

maintains that emotional competencies are essential to good leadership. It is therefore 

worthwhile paying attention to the skills that help to produce happier and more harmonious 

working environments.  

Therefore, in a further adjustment on his first book, Goleman (1998, 318) actualizes 

emotional intelligence in reality in a useful way by dividing the concept into five basic 

emotional and social competencies:  
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1 Self-regulation: handling our emotions so that they facilitate rather than 

interfere with the task at hand and also recovering well from emotional 

distress 
 

2 Self-awareness: recognize emotions that guide decision making 
 

3 Motivation: take initiative and strive to improve, and to persevere in the face 

of setbacks and frustrations 
 

4 Empathy: being perceptive about other people’s emotions, which helps 

cultivate rapport and attunement with a broad diversity of people 
 

5 Social skills: interacting smoothly, using them to persuade and lead, negotiate 

and settle disputes, for cooperation and team work  

 

 

Goleman’s idea of emotional intelligence is a tool to enhance a person’s ability to 

communicate with someone else, by reading their emotions accurately and then applying the 

knowledge thus gained to the benefit of all parties involved.  Directing his adaptation towards 

organizational life, where the different skills assist in improving team working skills, 

resolving conflict, and assisting personal development through an understanding of others 

and selves, he (315) states that 

 

[at] individual level, elements of emotional intelligence can be 

identified, assessed, and upgraded. At the group level, it means fine-

tuning the interpersonal dynamics that make groups smarter. At the 

organizational level, it means revising the value hierarchy to make 

emotional intelligence a priority – in the concrete terms of hiring, 

training and development, performance evaluation, and promotions. 

 

At the bottom of Goleman’s idea of emotional intelligence lies the ethical notion of the actual 

function of the idea. Goleman’s interpretation of this type of intelligence is that it is attached 

to the idea of a common or a universal good. Emotional intelligence has a function: it is to 

reduce conflict and increase cooperation as it helps to control the tension between people 

whether at work, home or elsewhere. According to Goleman (1997), collaborating, having a 
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sense of community, solidarity and a “fellow-feeling” lies at the bottom of the function of 

emotional intelligence. Viewing his work as a whole, it can thus be readily determined that he 

assumes emotional intelligence always to be a ‘good’ thing. However, being emotionally 

intelligent involves not only reading peoples’ emotions accurately but also managing them in 

ourselves and in others.  With regards to this Mayer & Salovey‘s (Appendix: FBM) and 

Goleman’s (1998, 317) claims are in agreement. However, the inference that is derived from 

their approach is a little naïve: there is nothing in the definitions of neither Goleman nor 

M&S that conditions emotional intelligence to be an exclusively altruistic concern. It can be 

stated with certainty that the universal truth is that there are plenty of examples where 

“managing someone’s feelings” has meant favouring one’s own – selfish - goals. Hence their 

theories are highly idealized, both Goleman and M&S hypothesizes that emotional 

intelligence equals being morally responsible. But as the analysis part of this study will show, 

emotional intelligence is used negatively; it is used to manipulate other people’s emotions for 

pure self-gain.           

 Goleman links emotional intelligence to “sentiment, character and moral instinct” 

(1995, xii). In this way, he identifies EI as having a kind of function: it is an activity that 

ought to create happiness in one way or other. In his view, the moral and intellectual virtues 

are attached to the abilities of being compassionate and having self-control – they are the 

absolute basis of intelligence emotionally. Goleman argues that EI has its roots in Greek 

philosophy, namely in Aristotle’s Ethica Nichomachea, whose sentiment maintains that 

“happiness is a virtuous activity” (Goleman 1995). Aristotelian philosophy argues that a 

person’s happiness is linked to her ability to the powers of the soul, irrational and rational. 

Both of the classes of virtues corresponding to regulate these powers, the moral and 
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intellectual virtues, are habits or qualities of the soul14. By the same token Goleman argues 

that EI has, or should have, an altruistic function; to be able to read emotions in others there 

should be caring, empathy.  Lacking the ability to sense another’s need or despair, or being 

indifferent and insensible to them is thus paralleled to not have emotional intelligence (ibid.). 

 Mayer and Salovey narrow down the idea of emotional intelligence to comprise only 

a pure mental activity. In their view, it is simply the reasoning about emotions; the ability to 

think and draw conclusions with aid of emotions is what this type of intelligence is about. 

Although they recognize that this type of intelligence affects behaviour in people they do not 

agree with Goleman about empathy being part of emotional intelligence. In their view, this is 

purely a personality characteristic (ref). The most obvious challenge to this hypothesis comes 

from the existence of their definition of emotional intelligence which states that emotional 

intelligence “refers to heightened emotional or mental ability” (Mayer and Salovey 1997, 5). 

It seems illogical that it would exclude the ability to project oneself into the situation of 

another person and thereby understand the feelings and thoughts of that person.   

The theoretical frame of EI has been presented above and it can be held that each 

person is likely to have an individual profile of strengths and weaknesses in terms of their 

emotional intelligence. For example, some people are more attuned in recognizing the 

emotions that guide their decision making; some know how to regulate their feelings and also 

how to control emotions in others; while other people can be more perceptive to different 

levels of emotional distress.  

  

  

                                                           
14

 Encyclopaedia Britannica, 15th Ed. 1983, p. 1170. 



36 
 

4  Emotional intelligence displayed by the characters in Sense and Sensibility 

 

In this chapter, my aim is to give textual evidence from the novel, relating how emotional 

intelligence appears in the characters. The objective is to do this in coherence with Daniel 

Goleman’s five emotional and social competencies, outlined in Chapter 3. The aim is also to 

demonstrate how EI is not always a “good” thing as it allows for the possibility that it can be 

used in socially destructive ways and to emotionally manipulate others. 

 

4.1 Self-regulation 

Goleman (1998, 26) states that self-regulation involves “managing one’s internal states, 

impulses and resources” so that they “facilitate rather than interfere with the task in hand” 

(318). He further specifies that the ability to “recover well from emotional distress” is at the 

core of self-regulation.  

 

 4.1.1 Marianne 

As established before, Sense and Sensibility juxtaposes the roles of the two sisters: Elinor is 

the model of ‘sense’ and Marianne represents ‘sensibility’. Marianne’s often very 

melodramatic and spontaneous outbursts are in stark contrast with Elinor’s mainly calm, 

rational and logical actions. But Marianne’s character is in fact quite complex. The following 

extract demonstrates how the ‘sense’ side is a surprisingly prominent feature of her character. 

 

Elinor could not be surprised at [Marianne and Willoughby’s] 

attachment. She only wished that it were less openly shewn; and once 

or twice did venture to suggest the propriety of some self-command to 

Marianne. But Marianne abhorred all concealment where no real 

disgrace could attend unreserved; and to aim at the restraint of 

sentiments which were not in themselves illaudable, appeared to her 

not merely an unnecessary effort, but a disgraceful subjection of 

reason to common-place and mistaken notions. Willoughby thought 
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the same; and their behaviour, at all times, was an illustration of their 

opinions.                                                                                     (SS 54) 
 

Marianne challenges the double-facedness of the social conventions – they are false! To 

require her to conceal perfectly honourable affection lacks proper validation and justification, 

it is “a disgraceful subjection of reason to common-place and mistaken notions”, and it is 

simply erroneous and non-essential. Hence, it can be seen that not only is there a rebellion in 

Marianne; a refusal to conform to the social norms of her time that were so restricting, 

forcing young women especially into submissive roles in society, but she is also basing her 

argument on common sense and rational thinking. As Harding (1940, 18) points out, 

“Marianne appears independent of the pressures of the material powers that the social world 

had on her, and she rejects having to compromise her true self”. This suggests strongly that 

Austen, among her other contemporaries such as Mary Wollstonecraft, contests ‘sensibility’ 

to be the only sentiment for women to conform to as her ‘sensibility’-heroine is capable of 

acting and thinking independently of emotional responses (Barr Nisbet, 419 - 420). 

However, the most conspicuous feature of Marianne’s personality is her over-

emotionalism. According to Kenneth Moler (1966, 413), she is “a sermon on the dangers of 

ill-regulated sensibility”. Right from the start, the narrative depicts Marianne as very lively 

and volatile as “’[s]he was eager in every thing [sic]: her sorrows, her joys, could have no 

moderation...she was every thing [sic] but prudent” (SS 8). Functioning just as the heroine 

who conforms to the cult of sensibility, she feels very strongly, if not uncontrollably so. In 

fact, the word “hysterical” is connected to Marianne’s character on several occasions in the 

novel. After the deceitful conduct of Willoughby is revealed to her, and the final rejection is 

declared through letters (SS 175), Marianne is distraught: “she grew more and more 

hysterical. [Elinor] could with difficulty keep her on the bed at all” (SS 181). Indeed, 
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“[Marianne] was without any power, any desire of command over herself. The slightest 

mention of anything relative to Willoughby overpowered her in an instant” (SS 192). The 

excess sensibility that translates into fits of hysteria are not just triggered from incidents 

relating to herself though: when a manservant informs them of the marriage of Mr Ferrars 

(whom they wrongly assume to be Edward), “Marianne gave a violent start, fixed her eyes 

upon Elinor, saw her turning pale, and fell back in her chair in hysterics” (SS 329). She does 

not control her emotions; instead she indulges in them in a rather histrionic fashion. As 

Kathleen Anderson and Jordan Kidd (2008, 137) point out “[her] ‘sensibility’ is self-centred, 

theatrical, and imitative”. 

Mayer and Salovey (1995, 2008) argue that “people need to exercise good judgment 

and context sensitivity in their emotional reactions” and this is successfully done through an 

ability to control feelings, thus preventing emotion from turning into a “run away” reaction. 

Otherwise, relevant information may not be processed in an accurate way, blocking the flow 

of information and therefore reducing the ability to use emotions intelligently (ibid.). In 

Marianne’s case, her emotions are rarely in control, which makes her unable to exercise good 

judgement; it becomes clear how her “sensitiveness” in fact to disguise how she is really 

insensitive at times. Marianne refuses to believe or even listen to Mrs Jennings’s effort to 

offer comfort to her after Willoughby has rejected her; she does not believe in Mrs Jennings’s 

sincere attempts to offer comfort: 

  

“No, no, no, it cannot be,” she cried; “she cannot feel. Her kindness is 

not sympathy; her good nature is not tenderness. All that she wants is 

gossip, and she only likes me now because I supply it!”                                                                           

(SS 190). 

 

As Brodey (1999, 118) appropriately points out, Marianne is “not suffering from an excess of 

sensibility, but rather from the wrong kind. Marianne’s selfish sensibility paradoxically leads 
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to the dulling of the senses”. Her own misery deadens and blunts down her mind to 

accurately perceive other people and their actions, and as Mayer and Salovey (1995, 200) 

point out, “uncontrollable behaviour increases a person’s defence mechanism which then 

leads to the closing off of information and to a reduced sensitivity to others, [and] less social 

understanding”. It is not until much later that she understands her own insensitivity and 

reproaches herself – “[t]he kindness, the unceasing kindness of Mrs Jennings, I had repaid 

with ungrateful contempt” (SS 322). Self-control is a competence that tends to - and should -

grow with age; it is an essential skill in being socially apt (Goleman 1998, 24). 

 

4.1.2 Elinor  

However, self-control does not necessarily mean suffocating negative emotions completely as 

even those are needed to guide and motivate one further in many situations. Goleman (1998, 

81) asserts that the skill in self-regulation is to understand that there is “a choice as to how to 

express feelings”. Lucy Steele puts Elinor’s self-control to the test on many occasions in the 

novel. Lucy suspects from the various insinuations by Mrs Jennings and Sir John that Elinor 

is in love with Edward (SS 121). Given an opportunity for a private discussion, she 

approaches Elinor by asking how well Elinor knows Mrs Ferrars, Edward’s mother. She then 

slowly reveals (the unsuspecting) Elinor her interest in the old lady before she  reveals the 

real reason for their tệtệ-a-tệtệ: 

 

“But if I dared tell you all, you would not be so much surprised. Mrs 

Ferrars is certainly nothing to me at present, - but the time may come 

– how soon it will come must depend upon herself – when we may 

be very intimately connected.” She looked down as she said this, 

amiably bashful, with only one side glance at her companion to 

observe its effect on her. 

“Good heavens! Cried Elinor, what do you mean? Are you 

acquainted with Mr Robert Ferrars? Can you be?” And she did not 

feel much delighted with the idea of such a sister-in-law. 
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“No;” replied Lucy, “not to Mr Robert Ferrars – I never saw him in 

my life, but” fixing her eyes upon Elinor, “to his elder brother” (SS 

124). 

 

Elinor, struggling to keep her composure due to the shocking announcement, “though her 

complexion varied, she stood firm in incredulity and felt in no danger of an [sic] hysterical 

fit, or a swoon” (ibid.). Lucy explains that no one but her sister Anne knows about the 

engagement and she tells Elinor why she confides in her: “…and I should never have 

mentioned it to you, if I had not felt the greatest dependence in the world upon your secrecy” 

(SS 124). This move is incredibly clever, because by confiding in Elinor, Lucy prevents her 

rival from further developing her relationship with Edward. Lastly, Lucy turns the knife in the 

wound of her enemy (ibid.): 

 

 “And I do not think Mr Ferrars can be displeased, when he knows 

I have trusted you, because I know he has the highest opinion in 

the world of all your family, and looks upon yourself and the 

other Miss Dashwoods, quite as his own sisters.” – She paused.                                                    
 

Elinor is shocked even further to know the engagement has lasted for four years; she is 

unable to believe that it is true, she clutches onto straws hoping it is all a mistake, and finding 

it very “strange” why Edward has “never” even mentioned Lucy’s name (126). Lucy deflects 

easily this attempt at disbelief. ”No; considering our situation, it was not strange. Our first 

care has been to keep the matter secret” (ibid.). As the reality dawns on Elinor her “security 

sunk; but her self command did not sink with it” (ibid.). Yet, she can no longer refute the truth 

that has just crushed her future dreams when Lucy asks if she saw the ring which is set with a 

lock of Lucy’s hair: 

 

“I did;” said Elinor, with composure of voice, under which 

was concealed an emotion and distress beyond any thing [sic] 

she had ever felt before. She was mortified, shocked, 

confounded.                                                                   (129). 
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According to Goleman (1998, 318), the most important facet of self-regulation entails 

handling emotions so that they facilitate rather than interfere with the situation in hand. 

Elinor does exactly this: she controls her feelings which allow her to endure the whole tête-à-

tête and to pursue her aim of finding out the trustworthiness of Lucy’s story. Moreover, she 

does it without losing face; she does not allow her enemy the satisfaction of seeing the hurt 

which is clearly deliberately inflicted upon her; no, she is able to clamp down her distress and 

stifle the impulse of letting go of her emotions. Goleman (82) states that people who are 

competent at self-control “stay composed, positive, and unflappable even in trying moments”. 

In this sense, Elinor demonstrates excellent levels of skill in her emotional self-regulation. 

The conversation between the two women, the silent power struggle that goes on, suggests 

that Austen had an excellent eye for human psychology.  

Elinor is sworn into secrecy and she keeps her promise; she does not even tell her 

sisters or her mother. Although Elinor’s loyalty to her tormentor could be held as cringingly 

melodramatic, it serves in fact another purpose for Elinor; it is an act of pure self-

preservation. Elinor conceals the truth from her mother and her sisters because she does not 

want to hear the “condemnation of Edward which would probably flow from the excess of 

their affection for herself, and which was more than she felt equal to support” (SS 135). As 

Kaufman (1992, 391) proclaims: “Elinor is practicing a form of emotional aikido: she 

deflects Lucy’s attacks by protecting the privacy of her affections”. Again, there is a choice of 

what emotions should and can be let out, and preserving one’s inner feelings can be self-

protection to a high degree.  

Thus, drawing on Goleman’s model, self-regulation in terms of managing impulsive 

behaviour as well as distressing feelings is at the core of his adaptation of emotional 

intelligence (see page xx). However, Goleman (1998, 81) also points out that emotional self-
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control is not parallel to over-control, which is something that easily could prevent feeling 

and spontaneity, because there would be both mental and physical repercussions to this. 

Overly suppressing emotions can prohibit thinking, hamper intellectual performance and 

interfere with smooth social interactions (ibid.).  

 

4.2 Self-awareness 

Self-awareness is a competence that “recognizes how [our] feelings affect [our] 

performance”, and “it is a skill where we can demonstrate social appropriateness” (Goleman 

1998, 54-56). Self-awareness is, in fact, a multi-faceted ability as it requires a deeper 

understanding of oneself and others. It is strongly connected to self-reflection which requires 

assessment of one’s strengths and weaknesses; learning from experience; and the ability to 

see new perspectives (ibid, 54-62). A person who is able to evaluate their own behaviour 

from time to time is likely to grow emotionally and consider others more; self-awareness is 

“the prerequisite to empathy” (136). 

 

 4.2.1 Marianne 

Marianne is in her pursuit for Willoughby quite as goal-orientated as Lucy Steele. She 

abandons all the social conventions and civility that dictate restrained behaviour, making her 

being “exceedingly laughed at” (SS 60-61). She even refuses to participate in conversations at 

social gatherings and “offends everyone by declaring that she had no opinion to give” (SS 

234). When the sisters leave for London to stay at Mrs Jennings’s house, on the three day 

journey in the carriage, Marianne is:  

 

“[w]rapt in her own meditations, and scarcely ever voluntarily 

speaking, except when any object of picturesque beauty within their 

view drew from her an exclamation of delight exclusively addressed 

to her sister. To atone for this conduct therefore, Elinor took 
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immediate possession of the post of civility which she had assigned 

herself” (SS 153).  
 

Marianne’s unawareness of her own conduct leaves her sister to compensate, sometimes even 

to lie: “upon Elinor therefore the whole task of telling lies when politeness required it, always 

fell” (SS 118). Courtesy, civility, etiquette or simply just good manners signify social 

behaviour that marks observation of and consideration for other people. This consideration 

prevents people of being hurtfully truthful. As Tony Tanner (1969, 365) states, it is simply not 

possible to always tell the truth “[it would be simply an anarchy, everybody’s personal ‘form’ 

cancelling out everybody else’s” if everyone always blurted out what they felt and thought. 

Communal life, which is the condition of survival, has shaped a set of practises through 

historically specific phases preventing social bedlam. Ana Mitric (200) exonerates 

Marianne’s behaviour by claiming that because she is “a believer in openness” and does not 

just simply “neglect civility but, in fact, rejects it”. It is clear that she does condone falsehood 

as “it [is] impossible for her to say what she [does] not feel, however trivial the occasion” (SS 

118), and Tanner (1969) proclaims that Marianne’s illness is, in fact, a symptom of the rules 

which has falsified her world. Drawing on Foucault’s Madness, Civilization, and Sensibility 

(1967), he argues that Marianne’s sensibility “should also be seen as symptomatic of a certain 

kind of society and as such an indirect comment on it”. She is forced into a mould by a 

society which to her is insincere and false; the social conventions make her ‘ill’. 

Interestingly, Marianne, in her uncompromising honesty, sees to it that bad manners 

which are shielded by social status do neither go unnoticed or unpunished. At the dinner party 

at Mr and Mrs Dashwood’s, Elinor is slighted by Mrs Ferrars and her daughter Fanny; they 

rudely hail the painting of Miss Morton and deliberately neglect to praise Elinor’s which John 

Dashwood had brought to their attention (SS 221). This was too much for Marianne, “such 

ill-timed praise of another” (ibid.), and she addresses the malice with temperateness: 
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“This is admiration of a very particular kind! – what is Miss Morton to 

us? – who knows, or who cares, for her? – it is Elinor of whom we 

think and speak.” […] She moved, after a moment, to her sister’s 

chair, and putting one arm round her neck, and one cheek close to 

her’s, [sic] said in a low, but eager, voice, “Dear, dear Elinor, don’t 

mind them. Don’t let them make you unhappy.” 
 

The position of Marianne in the text may not be unproblematic as such but as Ana Milic 

(201) points out: “Marianne refuses civility [herself] because she regards it as dishonest”. She 

may not be aware of her own short-comings but at the same time she has the courage to stand 

up against nonsense and impoliteness which is delivered from people who think themselves 

above others and are shielded by their social class. It is a distinguishing feature of Austen’s 

work that she addresses the manners of the so-called ‘polite’ society, often ridiculing the lack 

of them.  

As explained earlier, self-awareness involves self-reflection to a degree, which can 

sometimes be based on feedback from others. As Goleman (1998, 263) argues: “ 

Feedback is too often given ineptly, with predictably bad 

consequences. But used artfully, feedback on competencies can be a 

priceless tool for self-examination – and for cultivation, change and 

growth. Used poorly, it can be an emotional bludgeon. 
 

Elinor knows her sister well; she does not push her sister in a direction which would involve 

more distress for her. When Charlotte (Palmer) invites them to Cleveland to stay (SS 261), 

Marianne rejects this strongly as that is too close to Somersetshire where she had expected to 

live as a married woman. Elinor, instead of pushing her “would not argue upon the propriety 

of overcoming such feelings; - she only endeavoured to counteract them by working on 

others” (SS 262). By ‘working on other feelings’, she in effect manipulates her sister in the 

directions she wants. Elinor knows Marianne’s affection for their mother, so she points out to 

her how close they would be to her in Cleveland. It had the desired effect; they leave London. 
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Once staying at the Palmers’ Marianne is “wandering from place to place in free and 

luxurious solitude, she resolved to spend almost every hour of every day…in the indulgence 

of such solitary rambles” (SS 284). Brodey (1999, 111) parallels Marianne to Goethe’s 

Werther’s self-absorbed and narcissistic behaviour that “courts misery”. Marianne indulges in 

self-pity and is so utterly absorbed in her own misery that Elinor’s unhappiness goes 

unnoticed. Not until Edward’s engagement to Lucy Steele becomes publicly known does she 

actually start to think what Elinor might have had endured (SS 246). But even, because she is 

unable to control her own feelings, the anger and resentment that she feels on her sister’s 

behalf, results in her becoming the one who is in need of comfort rather than being the other 

way around. Therefore, Marianne’s unawareness of how others may feel overrides the 

situation, which leaves her to deal with both her own distress and her sister’s. As ApRoberts 

(1975, 360) points out: “Marianne’s sensibility emerges as an unwillingness to sense the 

feelings of others”. 

Goleman (1998, 7) points out that “recovering well from emotional distress” is at the 

core of this cognitive skill. Although this defines self-regulation as a competence, there is an 

overlap with self-awareness here as these two competencies go hand in hand. A person needs 

to be aware which emotions he/she is feeling and why in order to regulate them. When 

feeling upset or angry or disappointed, it is important to isolate the emotions and the factors 

behind such feelings. Once that has been ascertained, the recovery can begin and it is easier 

to control the emotions involved. 

Marianne undergoes a journey of self-discovery during her illness, contemplating the 

events, hers and others’ feelings, and “afterwards, in her more calm and sober judgement” 

becomes more conscious not only of her own conduct but also to how her sister has had to 

manage her own and Marianne’s feelings (SS 184). Marianne‘s maturity process resembles 
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the typical Bildungsroman where a young person goes through a mental development, 

growing after internal anguishes (Brodey 1999, 112). As Goleman (1998, 7) points out “[an] 

introspective withdrawal creates the opportunity to mourn a loss or frustrated hope, grasp its 

consequences for one’s life, and, as energy returns, plan new beginnings”. Having an 

understanding of one’s own feelings aids the ability to be more considerate of others, 

promotes a more harmonious social well-being and intellectual growth. For Marianne, as for 

many people, this happens in stages. Her initial feeling is self-reproach; “[she] regretted most 

bitterly that she had never exerted herself before; but it brought only the torture of penitence, 

without the hope of amendment” (SS 253). However, she reflects upon her behaviour and 

gains insight; she relates this to her sister:  

“My illness, I well knew, had been entirely brought on by myself, by 

such negligence of my own health…Had I died, - it would have been 

self-destruction.[…]and what peculiar misery should I have left 

you…you who had seen all the fretful selfishness of my heart! – I 

cannot express my own abhorrence of myself!”                      (SS 322). 
 

Marianne has gained much better insight into herself, she is not so absorbed in her emotions 

and is able to reflect on herself and her surroundings more objectively. It is thus evident that a 

person can improve in emotional intelligence. In the normal course of a lifetime, 

opportunities arise for chances of growth in emotional competence. The emotional 

competence tends to increase with self-reflection upon one’s moods, and the awareness and 

the control of them. As Goleman (1998, 10) puts it “[t]here is an old-fashioned word for this 

growth in emotional intelligence: maturity”. Furthermore: ”To a large extent, maturity itself 

describes this process of becoming more intelligent about our emotions and our relationships” 

(Goleman, 240). This process is basically a learning process, and learning is a function of 

life. 
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4.2.2 Mr Palmer 

Goleman (1998, 318) asserts that self-awareness means having “a well-grounded sense of 

self-confidence”, and that “emotional awareness involves recognizing how [...] feelings affect 

their performance” (54). Mr Palmer is depicted as “so droll…and always out of humour” (SS 

109). Elinor sees after little observation that his ‘drollness’ to some extent is due to a typical 

marital disillusionment; and as Claudia Johnson (1988, 54) bluntly puts it: “Mrs Palmer and 

her “droll” husband completes Austen’s survey of married life”. When they pay a first visit to 

the Dashwood women’s cottage, Charlotte Palmer is full of compliments: 

“…how delightful every thing is! How I should like such house 

for myself! Should not you, Mr Palmer?” 

Mr Palmer made her no answer, and did not even raise his eyes 

from the newspaper. 

“Mr Palmer does not hear me,” she said, laughing, “he never 

does sometimes. It is so ridiculous!” (SS 104) 

 

The lack of respect for his wife emerges in the way he chooses to ignore her presence; he 

assumes she has nothing clever to say, and habitually separates himself from conversation 

with her (or anyone), and ignores her questions. In the novel Elinor does ponder over this 

“strange unsuitableness which often existed between husband and wife” (SS 114). In 

Johnson’s (ibid, 55) view, because “the Palmers live without affection, talent, or moral 

culture, [ ] they complement Austen’s relentlessly harsh satire on contemporary marriage”.  

Mr Palmer’s manner is rude and at times very unkind; he cannot “even be brought to 

acknowledge the simple proposition of [his] child being the finest child in the world (SS 233). 

In Goleman’s view (62), emotionally intelligent people are able to make accurate self-

assessments and should ”be able to show a sense of humour and perspective about 

themselves”. Mr Palmer is not capable of this at all, but Elinor finds him also quite affable:  



48 
 

She found him very capable of being a pleasant companion, 

although fancying himself much superior to his wife and Mrs 

Jennings, but with no traits at all unusual in his sex and time of 

life…[s]he liked him, however, on the whole much better than she 

had expected (SS 285).   

        

Austen’s depiction of Mr Palmer and men in general in this sense, is not very flattering. In 

fact, Mr Palmer’s “apparent disregards for his wife” is represented throughout the novel 

(Anderson and Kidd 2008, 144). But Mrs Palmer does not suffer in silence. Although on the 

surface her character appears as quite ridiculous if not silly, her treatment of her ‘droll’ 

husband is deceitfully clever. By not letting his attitude and rude, ignorant treatment affect 

her, by taking it in good-humour and in turn, ridiculing him; “How I shall laugh! It will be so 

ridiculous to see all his letters directed to him as M.P.” (SS 110), she is able to place herself 

above him. In this way, she smartly points out the preposterousness of his behaviour, and if he 

was intelligent emotionally he would become self-aware of his conduct. But he is unable to 

do so. In fact, he is not “open to candid feedback”, which in Goleman’s view (61) is also key 

to self-awareness, the second most important competency of emotional intelligence. Neither 

has Mr Palmer ”a well-grounded sense of self-confidence” (Goleman 54); he is arrogant and 

had a “rather…..contemptuous treatment of every body, and his general abuse of every thing 

before him. It was the desire of appearing superior to other people” (SS 112). Mr Palmer 

therefore has no “emotional awareness [that] involves recognizing how [...] feelings affect 

their performance” (Goleman 54), and is thus very poor at being emotionally intelligent. 

However, Mr Palmer is in fact not completely without nicer sides to him. Marianne’s 

unhappy state and distressed situation does not go unnoticed by him, and when Charlotte 

invites the sisters to Cleveland and the solicitation to come to stay with them is:  

 

…inforced [sic] with so much real politeness by Mr Palmer 

himself, as, joined to the very great amendment of his manners 



49 
 

towards them since [Elinor’s] sister had been known to be 

unhappy, induced her to accept it with pleasure (SS 261).  

Elinor is thus induced to accept the offer and they leave London to be with the Palmers for 

Easter, despite Marianne’s protests, as Cleveland, which is in Somersetshire, is in the vicinity 

of Willoughby’s estate ‘Combe Magna’ (SS 261-262). When Marianne falls ill Mr Palmer is 

seriously concerned with the well-being of the others, and arranges for his wife and child to 

be removed to safety to a near-by place, instead of removing his guests to another location.  

 

4.3 Empathy  

Empathy means “the ability to understand someone else’s feelings and to share the feelings 

of another”
15

.  Empathy is often confused with sympathy but they are in fact two different 

emotions. Though quite similar, there is one important distinction as sympathy means 

“feelings of pity and sorrow for someone else’s misfortune” (ibid.); this emotion does not 

necessitate “to share” the feelings, only to understand. Empathy represents an essential 

concept of emotional intelligence because it determines the success of social support and is a 

motivator for altruistic behaviour (Salovey and Mayer 1990).  

 4.3.1 Elinor 

Austen demonstrates through Marianne’s character that ‘sensibility’ does not necessary mean 

being considerate, and it is against the thoughtlessness of Marianne that Elinor’s emotional 

intelligence is highlighted. Elinor guides her disillusioned sister through the worst emotional 

distress caused by the deceit and rejection of Willoughby by listening to her:  

                                                           
15

 Oxford English Dictionary 
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Elinor encouraged her as much as possible to talk of what she felt; 

and before breakfast was ready, they had gone through the subject 

again and again; with the same steady conviction and affectionate 

counsel on Elinor’s side, the same impetuous feelings and varying 

opinions on Marianne’s, as before (SS 190).  

 

She encourages Marianne to articulate her feelings, by letting her repeat the experience again 

and again which helps to mellow down the acute force of the emotions, thus facilitating 

recovery. By sharing the emotions she values her sister as a human being with individual 

feelings, needs and potential (Goleman 1998, 146-147). First-rate mentoring skills are based 

on the ability to be empathetic, sensitive to the other person’s feelings. This can involve (as 

can be seen from the above extract from the novel) not invalidating their feelings by 

belittling, diminishing, rejecting, judging, or ignoring them.  

In a similar way, Elinor empathizes with Colonel Brandon who is belittled by 

Marianne and Willoughby because of his age and quiet personality and defends him against 

their “slights”. In Marianne’s opinion “he has neither genius, taste or spirit.[…] his 

understanding has no brilliancy, his feeling no ardour, and his voice no expression” (SS 53). 

Elinor, on the other hand, defends him because she respects and values him: “I can only 

pronounce him to be a sensible man, well-bred, well-informed, of gentle address, and I 

believe possessing an amiable heart” (SS 53). She can see that his age and experience, 

something that both Willoughby and her sister lack, are an advantage, not a hindrance or a 

limitation to his character. Later in the novel, Colonel Brandon tells Elinor the story about 

Eliza, his relation and the love of his life (SS 194). Elinor empathises with the disappointment 

and misfortune in love; she is “full of compassion and esteem for him” (SS 198).  

It is, in fact, through Colonel Brandon’s story of his past that Elinor begins to gain a 

full understanding of Willoughby’s deceitful character (SS 197). The episode Willoughby has 

had with her sister is a repetition though not as nasty as the previous one where, accordingly 
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to Colonel Brandon, “[h]e had left the girl whose youth and innocence he had seduced, in a 

situation of utmost distress, with no creditable home, no help, no friends, ignorant of his 

address!” (SS 198). Elinor is horrified: “This is beyond every thing [sic]!” (ibid.) and she 

understands why Colonel Brandon believes it much better for Marianne to suffer much now 

as in the long run she is unarguably better off without Willoughby, even though Marianne 

cannot see it for herself just yet. 

However, Willoughby approaches Elinor to repent of his behaviour; she is shocked 

and annoyed to see him, and tells him quite sharply to “relate only what in your conscience 

you think necessary for me to hear” (SS 304). He confesses to be “an hard-hearted rascal”, 

perceives his current unhappy situation about to be married for other reasons than love, to be 

a suitable punishment for him; “Miss Dashwood, you cannot have an idea of the comfort it 

gives me to look back on my own misery” (SS 303). Elinor’s heart “had undergone many 

changes in the course of [their] extraordinary conversation” (303) fluctuating between anger, 

resentment and pity. In the end, she even feels empathy for Willoughby, understanding that 

Willoughby is a victim of his own vanity: 

The world had made him extravagant and vain – 

Extravagance and vanity had made him cold-hearted and 

selfish. Vanity, while seeking its own guilty triumph at the 

expense of another, had involved him in a real attachment, 

which extravagance, or at least its offspring necessity, had 

required to be sacrificed. Each faulty propensity in leading 

him to evil, had led him likewise to punishment. (SS 308)’ 

 

Elinor understands that his self-reproach is evidence that he acknowledges the fact that 

money does not bring happiness, on the contrary, it “was likely to prove a source of 

unhappiness to himself of a far more incurable nature” (SS 309) than the misery he is 



52 
 

responsible for with regards to Marianne. She understands the sacrifice of happiness for pure 

greed and is able to share his feelings of being unhappy deep down. 

Elinor cannot refuse his hand held out asking for forgiveness and in this sense Elinor 

exemplifies someone who is emotionally highly intelligent in a very positive way. She has 

proved to be able to “cultivate rapport and attunement with a broad diversity of people” 

(Goleman 1998, 318), even with people she does not like. Empathizing does not necessarily 

mean agreeing with people (Goleman 145); in the same vein, Elinor does not approve of 

Willoughby’s behaviour but she is willing to listen and to try to understand it from his point 

of view. As a result, she is reducing the resentment which can cause further ill will, all which 

are negative emotions. Harbouring negative emotions is likely to have a demoralizing or an 

antagonizing effect on the individual in the long run (Goleman 146).  

 

4.3.2 Mrs Jennings 

Marianne, in her upset state about Willoughby’s deceit, refuses point blank to see anything 

nice in Mrs Jennings’s character, she hardens her heart against Mrs Jennings’s concern of her 

well-being after Willoughby’s rejection (SS 190). Elinor knows her sister’s character all too 

well; though having “excellent abilities, and an excellent disposition… [Marianne] was 

neither reasonable nor candid” (SS 191). But Mrs Jennings is a much more sincere person that 

Marianne is able to see, she is just governed ”by an impulse of the utmost good will” (SS 

191) which does not always make her particularly diplomatic. She may not fully share the 

much younger person’s distress in being rejected by a suitor (as to her there are plenty of fish 

in the sea), but even just a simple acknowledgement without any real empathy is much better 

than totally ignoring someone’s feelings. 
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Mrs Jennings is not concerned with a person’s status or fortitude: “I have no notion of 

people’s making such a to-do about money and greatness” (SS 243) is her clear judgment of 

Mrs Ferrars, who is found in “hysterics” (ibid.) after she finds out that Edward, her son, is 

engaged to Lucy Steele, who has neither money or status. Besides, Mrs Jennings can see 

people for what they are; to her, Mrs John Dashwood “appeared nothing more than a little 

proud-looking woman of uncordial address” (SS 216). Kathleen Anderson and Jordan Kidd’s 

(2008, 142) qualified judgement on Mrs Jennings is that she does not “need romantic 

sensibility, increasing wealth, or a prominent name in order to find contentment”. In this 

sense, she does not place her “personal fulfilment on any source outside [her]self” (ibid.) and 

so is independent of worldly acquisitiveness. 

In fact, Mrs Jennings has a heart of gold; she understands Edward’s plight, who has 

been cast out by his own mother and is willing to offer him a temporary home: “Poor young 

man!” cried Mrs Jennings, “I am sure he should be very welcome to bed and board at my 

house; and so I would tell him” (SS 251). The skill of real empathy involves “help[ing] out, 

based on understanding other people’s needs and feelings” (Goleman 1998, 138). The 

empathetic person senses others’ feelings and perspectives, and takes an active interest in 

their concerns (ibid.).  

When Marianne falls ill while in Mrs Jennings’s care, Elinor discovers a real comfort 

and help in Mrs Jennings during the illness; “Elinor found her on every occasion a most 

willing and active helpmate, desirous to share in all her fatigues, and often by her better 

experience in nursing, of material use” (SS 288). Furthermore, she understands the gravity of 

the possibility of losing a child to an illness from a mother’s side; “Marianne might probably 

be to her [Mrs Dashwood] what Charlotte was to herself, her sympathy in her sufferings was 

very sincere” (SS 292). 
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Additionally, her character demonstrates another level of understanding; she reflects 

upon Marianne’s illness and discusses this with Elinor. Mrs Jennings understands that the 

previous weeks “disappointments” (SS 293) has not helped matters. She suspects it all to have 

been too much for poor Marianne. This in itself does not bring much comfort to Elinor, who 

is extremely worried about her sister’s condition, but she is grateful for the support. Eva 

Brann (quoted in Anderson and Kidd 2008, 142) compliments Mrs Jennings: “[n]o one argues 

for Mrs Jennings’ tact, but who can deny her a species of sense, superior in its quickness to 

Elinor?” Mrs Jennings may not show a great deal of sensitivity as such but she does 

understand others’ perspectives.  

 

4.4 Motivation  

Goleman (317) claims that emotional intelligence involves “recognizing our own feelings and 

those of others,[and] motivating ourselves”. He points out that particularly “in times of 

setbacks and frustration” (ibid, 318) it is important to have the ability to pull together enough 

drive or strength to persevere and continue unabated.  

4.4.1 Elinor 

As mentioned earlier, when Henry Dashwood dies, the estate of Norland Park passes to John, 

his son by his first marriage, who made his father a deathbed promise that he would take care 

of his mother-in-law and his half-sisters. But John and his wife, Fanny, encouraged by her 

mother Mrs Ferrars, selfishly ignore the obligation (exactly how will be further examined 

later). Due to male-line primogeniture and the (whimsical) affection for John’s young son 

Harry, the Dashwood women are left homeless and in reduced circumstances. Marianne and 

her mother are unable to control their emotions about the unfortunate situation (SS 4). But 

Elinor’s motivational skill enables her to take charge of the situation; she controls her sister 
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and her mother even though her own emotions are running high. Elinor is composed and 

strong; she forces herself to quickly accept the change, reviews the new situation in hand, and 

decides to make the best out of it. 

She could consult with her brother, could receive her sister-in-

law on her arrival, and treat her with every proper attention; and 

could strive to rouse her mother to similar exertion, and 

encourage her to similar forbearance.  (SS 9) 

                                                                             

 

Goleman (1998, 83) claims that motivational skill involves having the ability to communicate 

efficiently, to influence others and to strive for improvement. Elinor does all this as her social 

sensibility enables her to motivate herself to take the initiative and strive for improvement, 

guiding her mother and her sister to do the same.   

Elinor’s outlook on life is more pragmatic than her sister’s “who does not believe in 

second attachments…as her opinions are all romantic” (SS 56). Elinor, on the other hand, 

manages her expectations better as although she is secretly hoping to marry Edward, she is 

also realistic. She knows from the outset that a marriage to Edward is quite unlikely: Mrs 

Ferrars demands her son to marry a woman of either great fortune or high rank, if not both 

(SS 12), and Elinor does not really fit either category. Elinor’s skills to motivate herself are 

put to the test when, after Edward has been disinherited because of his engagement to Lucy 

Steele, she is placed in a situation of having to deliver Colonel Brandon’s generous offer to 

Edward of a living at Delaford (SS 264). For Elinor, this offer makes her unhappy as it makes 

Edward and Lucy’s marriage not only possible but very likely. She is hoping to express the 

news by letter, but Edward appears unexpectedly, and Elinor is forced to pass the news face-

to-face: “they sat down together in a most promising state of embarrassment” (SS 270). David 

Southward (1996, 765) addresses this recurring kind of scene, claiming that “Austen regards 

embarrassment as an all-too human experience” as a “necessary reminder of our common 
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origins”, but Elinor manages regardless, although with great effort - “breathing rather faster 

than usual as she spoke” (SS 270) - to tell him the ‘happy’ news. Regardless of her own 

personal setback, her dreams are truly crushed with the news, she is capable of motivating 

herself to stay positive and congratulate him (ibid.). It is important to think clearly and stay 

focused under pressure, and as Goleman (1998, 318) states, a core competence of emotional 

intelligence is to “persevere in the face of setbacks and frustrations” (1998, 318).   

 However, Goleman (106) also points out that people’s motivation can be “fuelled” by 

an emotion. He explains that “motive and emotion share the same Latin root, motore, (to 

move)” therefore it is “emotions that move us to pursue our goals”. In the above, Elinor could 

be perceived as an angel with a halo, however, another instance demonstrates that even she 

can be driven by other things than an altruistic notion of social duty. Edward stumbles in for a 

visit at Mrs Jennings’s to see Elinor, unaware that Lucy Steele has just arrived minutes before 

(SS 226). Elinor has previously been told by Lucy herself of her and Edward’s secret 

engagement and now the three of them find themselves in Mrs Jennings’s drawing room, a 

“very circumstance, it its unpleasantest form, which they would each have been most anxious 

to avoid” (ibid.). Lucy Steele “determined to make no contribution to the comfort of the 

others, and would say a word” (SS 227). However, Elinor handles it well, exerting herself to 

give Edward a warm welcome and she is  

obliged to volunteer all the information about her mother’s 

health, their coming to town, &c. which Edward ought to have 

enquired about, but never did. 

Her exertions did not stop her there; for she soon afterwards felt 

herself so heroically disposed as to determine, under pretence of 

fetching Marianne, to leave the others by themselves: and she 

really did it, and that in the handsomest manner, for she loitered 

away several minutes on the landing-place, with the most high-

minded fortitude (SS 227). 
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It not difficult to guess that the emotion that motivates Elinor for this type of action is 

revenge! As ApRoberts (1975, 361) puts it: ”It is some small comfort to us all that we may 

suspect her nobility to be a little tempered with sadism”. However small and short-lived, 

Elinor knew they would be uncomfortable in the given situation: Lucy Steele is her enemy 

and Edward has deceived her. Whether she wishes them ill or not is mere speculation of 

course, but there is a certain comfort in seeing that (even) Elinor exposes a little spitefulness.  

 

4.4.2 Fanny Dashwood 

 “For the love of money is the root of all evil” is a quote from St Paul’s first epistle to 

Timothy in the New Testament (1 Tim.6:10) which can accurately describe the bad influence 

it has on people. It should be noted that it says that it is the love of money that it is the root of 

all evil, not money itself and in the case of Fanny Dashwood, the love of money is apparent. 

She is well provided for but she does not approve of her husband giving his sisters the three 

thousand pounds her husband has thought of as being a good, liveable annuity and “begs” 

him to think again of “robbing” their only child, “impoverishing” him plus “ruining” their 

wealth (SS 11).  

Soon forgetting the sweet sensations of self-approving generosity, John Dashwood 

robs Elinor, Marianne and Margaret (not to mention his step-mother) of their inheritance, in 

defiance of his “solemn promise” (SS 12). He lets his wife convince him that they are not 

really his sisters. Considering them sisters might deprive his son, the only proper object of his 

affections, of his birth right: 

What possible claim could the Miss Dashwoods, who were 

related to him only by half blood, which she considered as no 

relationship at all, have on his generosity to so large an amount. 

It was very well known that no affection was ever supposed to 
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exist between the children of any man by different marriages; 

and why was he to ruin himself, and their poor little Harry, by 

giving away all his money to his half-sisters?                                                                          

(SS 11)  

 

Examining the following dialogue, it is revealed how Fanny Dashwood manipulates her 

husband to re-evaluate the promise he made to his father on his father’s deathbed.  

 

[John Dashwood]: "Perhaps, then, it would be better for all 

parties if the sum were diminished one half. Five hundred 

pounds would be a prodigious increase to their fortunes!"  

[Fanny Dashwood]:   "Oh! beyond anything great! What brother 

on earth would do half so much for his sisters, even if really his 

sisters! And as it is -- only half blood! -- But you have such a 

generous spirit!”                                                                                         

(SS 11) 

 

She points out the imperfect blood relation to appeal to his reason: they are only half-sisters; 

the flattery appeals to his emotions and this satisfies two desires: Firstly, to keep loyal to his 

promise to their father - being honourable is a virtue - and secondly, appealing to the good 

“generous” side of his nature. It had the desired effect: 

“I would not wish to do anything mean," he replied. "One had 

rather, on such occasions, do too much than too little. No one, at 

least, can think I have not done enough for them: even 

themselves, they can hardly expect more."  

"There is no knowing what they may expect," said the lady, "but 

we are not to think of their expectations: the question is, what 

you can afford to do." (SS11)                                                                                 
 

Step by step she manages to get him to revise what he intends to give them and she strips the 

sisters, bit by bit by directing his way of thinking and in the end John, who is easily 

persuaded, decides to do exactly as she wants him to and she successfully convinces him not 

only that her opinion is the correct one but is also wise and prudent. Goleman (1998, 164) 
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asserts: “The art of influence entails handling emotions effectively in other people” and he 

states that emotional intelligence involves “managing emotions well in ourselves and in our 

relationships” (ibid, 317). It can be seen from the above extracts that Fanny Dashwood 

exemplifies how this is managed by favouring her own goals by using emotional intelligence 

albeit that it serves her own personal goal.  She redirects her husband by appraisal and 

expression of emotion in him and it has the desired effect. The persuasive power of her 

rhetoric is capable of pre-empting any possible defence that he might put up if she tried to 

command him. In this sense, emotional intelligence in the form of motivation can be used as 

a tool for manipulation.  

 

4.5 Social skills 

Goleman (318) states that social skills involve: “…accurately reading social situations and 

networks; interacting smoothly; using these skills to persuade and lead”.  

 

4.5.1 Willoughby 

Willoughby was young man of good abilities, quick 

imagination, lively spirits, and open, affectionate manners. He 

was exactly formed to engage Marianne’s heart, for with all this, 

he joined not only a captivating person, but a natural ardour of 

mind… (SS 50) 

 

Willoughby has a character which easily charms people; in Marianne and Mrs Dashwood’s 

estimation he is in fact - “faultless” (SS 50). Elinor, although she “saw nothing to censure in 

him”, has some reservations in her mind: “he displayed a want to caution” in his strong 

opinions, particularly on other people, which were readily made and construed mostly to 

amuse Marianne (ibid.). Elinor dislikes Willoughby’s conduct which “sacrific[es] general 
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politeness to the enjoyment of undivided attention” (ibid.) – he is socially needy; Elinor 

distrusts the overwhelming display of charm as just a charade. She is concerned about the 

lack any real proof of an engagement; there is a strange “strange kind of secrecy maintained 

by them relative to their engagement” (SS 72) Elinor cannot understand and “doubt 

sometimes entered her mind of their really being engaged” (ibid.). But Willoughby’s 

excellent social skills are incontrovertible in winning them over:  

Nothing could be more expressive of attachment to them all, 

than Willoughby’s behaviour. To Marianne it had all the 

distinguishing tenderness which a lover’s heart could give, and 

to the rest of the family it was the affectionate attention of a son 

and a brother (SS 72) 

 

And despite her worries, Elinor accepts him for a very likely future brother-in-law.  To her 

mother, this is not necessary; to her the affection he displays for her daughter is more than 

enough.          

 Good people skills are part of primordial survival, in fact, “uniquely complex social 

relationships have been a crucial survival advantage” (Goleman 1998, 199). People need each 

other as we know it is very difficult, if not impossible, to be on our own. Our ancestry has 

taught us that team play and cooperation is advantageous in the long run, even though 

evolutionary thinking has to some extent hailed “survival of the fittest” as the most important 

ability. This way of thinking has been overturned since, as also Charles Darwin himself said 

that it has been scientifically proven that a group working together is the key to human 

survival and not the “ruthlessness of lone rogues” (ibid, 200).  This extraordinary 

sophisticated talent for cooperation culminates in the modern society; although charm and 

social polish in themselves do not add up to competence of emotional intelligence as such, 
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social skill in the service of oneself, gives a tool for a kind of ‘Machiavellian drive’ for 

personal success at all costs.  

Willoughby excels at this type of drive for various reasons: “…for though Willoughby 

was independent, there was no reason to believe him rich” (SS 72). Sir John rates his estate to 

be around “six or seven hundred a year; but he lived at an expense to which that income 

could hardly be equal, and he had himself often complained of his poverty” (ibid.). 

Willoughby deserts Marianne and marries Miss Grey; Colonel Brandon overhears a 

conversation about this in a shop (SS 188-189), and consults Elinor on how Marianne has 

taken the news. Elinor has an answer: “But have you likewise heard that Miss Grey has fifty 

thousand pounds? In that, if in anything, way may find an explanation” (ibid.). When 

Willoughby approaches Elinor to repent with great eagerness (she suspects that “he must be 

in liquor – the strangeness of such manners, seemed no otherwise intelligible” SS 297) his 

story supports her earlier suspicion about his reason for marrying Miss Grey. Willoughby’s 

faults are, therefore, as Johnson (1998, 56-57) points out ”related to the corrupt social 

practices of which he is himself in some senses the victim”. He accumulates debts with his 

expensive life style and navigates in the social world in the way it suits him at the time with 

no real care for the people involved; he entertained himself with Marianne only to gratify his 

own vanity: “careless of her happiness, thinking only of [his] own amusement” (SS 298). He 

confesses that he never had the intention of marrying her because “it had been for some time 

[his] intention to re-establish [his] circumstances by marrying a woman of fortune” (SS 299). 

Willoughby’s success as a gentleman and in marrying well are attributed to charm and social 

polish giving him tools in terms of social skills exclusively serving selfish goals. 
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4.5.2 Lucy Steele 

Lucy was naturally clever; her remarks were often just and 

amusing; but…she was ignorant and illiterate, and her 

deficiency of all mental improvement; […] could not be 

concealed from Miss Dashwood, in spite of her constant 

endeavour to appear to advantage (SS 122).   
        

 

The description of Lucy Steele, or Elinor’s opinion of her, is not very flattering, and given the 

role she plays in Edward and Elinor’s relationship, Lucy is, to a certain degree, the villain of 

the novel. But despite having no or very little principles and being ignorant she is not short of 

conniving plans when it comes to securing her future wealth. Although Lucy lacks 

sophistication and education, Elinor fails to begin with to see the dangerous amount of 

‘sense’ that translates into “an unceasing attention to self-interest” (SS 349). It makes her “a 

resourceful strategist […] making and breaking engagements until she finally settles on the 

man who will benefit her the most financially” (Anderson and Kidd 2008, 139). She replaces 

Edward with Robert in her affections after Mrs Ferrars has replaced the latter one as the main 

heir, and by “accidentally meeting” him, she  “procures [Robert’s] good offices”, works on 

his vanity with flattery, which in the end “leads to all the rest” (SS 339). The complete 

menace of Lucy’s character is revealed to Edward, too, with Lucy’s vindictive strike where 

she takes the opportunity of placing Thomas the servant as the bearer of the news of her 

marriage to Mr Ferrars, hoping that the identity of which Mr Ferrars is not revealed in the 

circumstances. 

That Lucy had certainly meant to deceive, to go off with a 

flourish of malice against [Edward] in her message by Thomas, 

was perfectly clear to Elinor; and Edward himself, now 

thoroughly enlightened on her character, had no scruple in 

believing her capable of the utmost meanness of wanton ill-

nature (SS 341). 
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Robert is “proud of his conquest, proud of tricking Edward, and very proud of marrying 

privately without his mother’s consent” (SS 350), yet he is forgiven quite soon by his mother 

thanks to Lucy’s initiation of simply asking for forgiveness (ibid.). She, on the other hand, 

remains unpardoned for longer but being a good “strategist”, she is able to work herself back 

into the favour of ‘the grand old lady’. Lucy employs the ability to perceive, appraise, and 

express emotion (which M&S note as essential part of EI, see FBM 2:4, 2009) in order to 

plead for the forgiveness of Mrs Ferrars:  

[As] perseverance in humility of conduct and message, in self-

condemnation for Robert’s offence; and in gratitude for the 

unkindness she was treated with, procured her in time the 

haughty notice which overcame her by its graciousness, and led 

soon afterwards, by rapid degrees, to the highest state of 

affection and influence (SS 350).  

 

In other words, Lucy manipulates the feelings of her mother-in-law quite successfully. In the 

end, because of her conduct, Lucy becomes “as necessary to Mrs Ferrars as either Robert or 

Fanny…she was in everything considered, and always openly acknowledged, to be a 

favourite child (SS 350-351). Lucy possesses the ability to identify the right kind of emotions 

in other people (FBM 1:2); she establishes what kind of words, and in which way best said, 

works best on Mrs Ferrars. With this she is able to secure her and Robert’s position in the 

family.  Lucy Steele exhibits excellent interpersonal skills, which enables her to manipulate 

other people’s feelings (Gardner 2004). Elinor is not put out by the fact that Robert and Lucy 

are in “real favour and preference” as she knows “that was due to the folly of Robert and the 

cunning of his wife” (SS 349).  
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5 Conclusions 

 

This current study has been concerned with two main aspects. The study argues the rather 

original and unusual idea that Jane Austen knew about emotional intelligence, although the 

concept itself was not academically coined until almost two hundred years after her death. 

The chosen extracts from the text in combination with a socio-psychological analysis of the 

novel shows how accurately Sense and Sensibility fits into the modern-day behavioural 

aspects. The primary aim of the study has therefore been to suggest that the novel in essence 

satisfactorily meets the axioms of emotional intelligence. The analysis shows that Austen  

was aware that people have a mixed capacity for handling and reading emotions and that she 

knew the relevance of all this. Therefore this interpretation of the novel indicates that Austen 

has a strong didactic literary voice which is applicable in this day and age.   

 The second aim of this pro-gradu thesis was to discuss whether emotional intelligence 

is a capacity which is used solely to promote positive properties or not. The object was to 

expose the weakness in the argument of the main theorists of the concept in order to 

demonstrate that emotional intelligence can in fact also be used negatively so to speak. The 

study was concerned with analysing whether emotional intelligence also allows for the 

possibility that it can be used in socially destructive ways and to emotionally manipulate 

others.            

 In Chapter two, I have given an account of how why ‘sense’ and ‘sensibility’ should not 

be regarded as mutually exclusive entities. Although the title contrasts two ways of thinking 

and behaving, whether the heart rules the head or whether reason rules emotions, Austen 

indicates from the beginning that the characters of the novel do not fit in comfortably under 

either notion. Viewing ‘sense’ and ‘sensibility’ as completely dichotomous ideas simplifies a 

novel which is in fact sustained with a great depth of analysis of these concepts. Austen lived 
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during transitional times with regards to literary history, where Enlightenment moved into a 

cult of sensibility which in turn turned into Romanticism. It is impossible to fix exact 

boundaries around different literary periods as they often fuse into one another and therefore 

co-exists to some degree. This is evident in Austen’s novel where it can clearly be seen how 

the cult of sensibility had begun to decline in the way she satirises over-emotionality, 

Marianne being a particularly relevant example of this: Marianne’s ‘sensibility’ translates 

often into hysterical fits and moments of fainting; behaviour which was seen to conform to 

the heroine of the cult of sensibility.        

  Courtship and marriage is evidently a central theme in the novel, and by setting aside 

a romantic reading of this, it can be seen how Austen points out women’s unequal position in 

society. The absence of the right to inherit is in fact a particularly prominent feature in all her 

six novels. In Sense and Sensibility, for example, the Dashwood women have in effect lost 

their home and are left at the mercy of the heir owing to male-line primogeniture. Women had 

to marry well in order to secure wealth and a good social status during and long after 

Austen’s era.  Her wittiness and satire is particularly prominent in the treatment of the 

unsympathetic characters. That wealth and class are no guarantees for good manners is 

evident in Austen’s ironic portrayal of the characters where social position shields arrogant, 

rude and even hostile conduct. This is observable in Mrs Ferrars’s treatment of Elinor, who in 

her view lacks both money and social status, and thus cannot be a suitable daughter-in-law. It 

is evident that Austen ridicules people who, for example, behave conceitedly and with lack 

compassion.           

 The theoretical framework for the study comes from Daniel Goleman with support 

from John D. Mayer and Peter Salovey’s work on emotional intelligence. The work by Mayer 

and Salovey is significant as they are the originators of the concept and have for the past 



66 
 

twenty years done much research to address and further clarify the idea of emotional 

intelligence. Goleman was chosen for this study as he does not just simulate real life 

situations in a clinical manner but anchors the concept in reality, exploring the importance of 

emotional intelligence to home, school and the work environment. Although Goleman’s 

adaptation is ultimately designed with an organisational setting in mind, where the different 

skills assist in improving team working skills, resolving conflict, and assisting personal 

development through an understanding of others and selves, it can be applied universally. The 

skills described are capabilities which every person could gain, EI usually improves with age, 

and these abilities are relevant in all aspects of life.       

  Chapter four presents textual evidence from the novel which have been analysed 

through the five competencies which Daniel Goleman suggests as essential parts of emotional 

intelligence. Goleman states that self-regulation is a competency which involves “managing 

one’s internal states, impulses and resources” so that they “facilitate rather than interfere with 

the task in hand” (1998, 318). However, Marianne in fact indulges in them and does not even 

try to regulate her inner states.  With regards to Marianne, it could be seen how she is quite 

incapable of controlling her feelings. This makes her de-sensitized to others’ feelings, even 

dulling off her common sense. Goleman (ibid, 318) further specifies that the ability to 

“recover well from emotional distress” is at the core of self-regulation In Elinor’s case 

however, quite the opposite can be seen. She is capable of controlling not only her own 

feelings but those of her sister and her mother. Moreover, Elinor has the ability to recover 

well from emotional distress. This is displayed when Lucy Steele makes out to Elinor that she 

really needs Elinor as a friend and confidant, although her real motive is to warn off her rival, 

Elinor is able to quickly adapt to the situation and hold herself together. 
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  With regards to self-awareness, the second pillar of Goleman’s five main 

competencies, it was seen how Marianne lacks this ability. With indulging in her own 

emotions, she is unaware how her conduct affects her surroundings. In one way, her conduct 

can be seen to oppose the submissive role that women had to take in her contemporary 

society, but Marianne dislikes the dishonestly that comes with certain manners and she 

refuses to conform.  Although this defines self-regulation as a competence, there is an overlap 

with self-awareness here as these two competencies go hand in hand. A person needs to be 

aware which emotions he/she is feeling and why in order to regulate them. When feeling 

upset or angry or disappointed, it is important to isolate them and the factors behind such 

feelings. Once that has been ascertained, the recovery can materialise and it is easier to 

control the emotions involved. In Mr Palmer’s case it could be seen how his lack of self-

awareness translates into arrogance. Goleman (1998, 62) points out that emotionally 

intelligent people are able to make accurate self-assessments and should “be able to show a 

sense of humour and perspective about themselves”. Mr Palmer is incapable of this; he takes 

himself very seriously much to the amusement of his wife Charlotte.    

 The ability to be empathetic is shown very clearly in Elinor’s skilful treatment of her 

sister’s distressed state. Willoughby has deceived them all and rejects Marianne in a very 

callous way. Elinor guides her sister though the emotional turmoil being able to understand 

her feelings. Furthermore, she is also able to be empathetic with the villain himself as 

Willoughby comes to see her to confess and repent. Mrs Jennings, too, is attentive to 

emotional cues and listens well. She shows a great deal of empathy for Edward’s plight and is 

eager to do anything in her power when Marianne falls ill.     

 With regards to motivation skill, the fourth of Goleman’s core abilities in terms of 

emotional intelligence, he states that “particularly in times of setbacks and frustration” (318) 
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it is important to be able to motivate oneself in order not to give up. Elinor’s motivational 

skills are highlighted in the way she is capable of motivating her sister and mother to 

persevere when they have lost their home due to inheritance laws.    

 However, when it comes to Elinor’s sister-in-law, Fanny Dashwood, another type of 

motivational skill comes to light. Fanny is motivated by money; she is incredibly greedy and 

also lacks compassion and “fellow-feeling”. She is in fact capable of managing her feelings 

of her husband to direct them so that he is also motivated to leave the Dashwood girls with a 

meagre amount to live on, despite the promise he made to their father on his death bed. In this 

sense, it can clearly be seen how emotional intelligence can be used as a tool for 

manipulation that serves selfish goals only. When a person knows how to intelligently form 

the thoughts of someone else’s mind, which can in fact work against them, emotional 

intelligence is very far from just being a “good thing”.      

  Furthermore, in the way Willoughby’s character shows social skills, which Goleman 

(318) proclaims to involve “…accurately reading social situations and networks; interacting 

smoothly, [and] using these skills to persuade and lead”, it could be seen how this was done 

to the detriment of someone else. Willoughby leads everyone to believe that he is perfect 

husband material to the poor unsuspecting Marianne who falls head over heels in love with 

him. Mrs Dashwood can see nothing wrong in him, but Elinor is able to detect his behaviour 

to be a charade, he is in fact socially very needy. And indeed, he deserts Marianne for the 

prospect of a marriage which secures him financially.      

  Lucy Steele is another person is seen who accurately reads social situations and is 

able to interact smoothly just for self-gain. Lucy employs the ability to perceive, appraise, 

and express emotion (Mayer and Salovey, FBM 2:4, 2009) in a way which allows her to 

marry socially upwards and gain back the favour of her mother-in-law which secures her (and 
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her husband) a huge inheritance.        

 The characters of Austen’s novel present many representatives of emotionally 

intelligent people. There are those who have unselfish aims in helping or understanding 

others, and those whose objective is to utilise other peoples’ emotions to serve their own 

selfish goals. It is clear on the basis of the analysis of Lucy Steele, Fanny Dashwood and 

Willoughby’s conduct that emotional intelligence can in fact be used with negative intent. In 

this way, Sense and Sensibility, defeats and overthrows Daniel Goleman’s notion of the 

concept, which assumes that emotional intelligence is always a “good thing”. In the analysis 

of Austen’s first published novel, it can be seen that emotional intelligence allows quite 

clearly for the possibility that it can be used in socially destructive ways and to emotionally 

manipulate others. However, what is also clear is that having both ‘sense’ and ‘sensibility’ is 

being emotionally intelligent. 
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