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Violence against women is a global problem, whiah be recognized in every society and culture.
Both in Canada and Finland the research aboutngel@gainst immigrant women has begun quite
recently and therefore, there is still a lot wendd know about this phenomenon and thus a demand
for research. Immigrant women face unique circuntsta and are in a vulnerable position of being
abused. They are not a homogeneous group, on ttieang they have individual life experiences
but they all have been born outside the countrynwhigration and are so part of the minority.
Family violence is a gendered issue even thoughymesearchers tend to use neutral terms and so
to let the readers understand that both men andewortan be equally violent. The reality is,
nonetheless, unbalanced and it has been suggésietfamily violence” should be called "male
violence” since males are largely responsible fostof the domestic violence. This is the reason
why in this thesis | focus only in the abuse agaimemen, and especially against immigrant
women.

My main question for this thesis is: what are tbeistal risk factors which make immigrant women
vulnerable to partner violence. | believe that kimgyvan answer to this question might make it
possible to help abused immigrant women in betty and gives information about what kind of
changes should be done in the society so that immigwomen could free themselves from
violence. To get more information about the topintérviewed abused immigrant women and the
workers who meet these women every day. | have t@@dmajor themes: racism, immigration

status, social welfare and legal systems and moilisf the cultures and built a semi-structured
interview around them. The interviews were don€amada but | write from a Finnish perspective
so that the gained information could be used iafRch

The literature review and interview data describgegsimilar risk factors and reasons for abuse. A
big difference between Canada and Finland is timatetlucation and knowledge of those workers
who work with immigrant women: in Canada there ifoamore experience and training about
immigration issues. Finland has less immigrants #mel awareness of the special needs of
immigrants is quite new. There is a lack of cudtlyr sensitive services and in my opinion, to
improve the situation culturally sensitive work shb be taught already during the social work
university studies.
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Naisiin kohdistuva vakivalta on maailmanlaajuinergelma, jota esiintyy kaikissa yhteiskunnissa
ja kulttuureissa. Sekd Kanadassa etta Suomessaanmabttajanaisiin kohdistuvan vékivallan
tutkiminen on alkanut vasta hiljattain ja siksi ankield paljon, mitd emme tieda tasta ilmiosta.
Maahanmuuttajanaiset eldvat ainutlaatuisissa otemd#a ja he ovat erityisen haavoittuvaisia
vakivallalle. Maahanmuuttajanaiset eivat ole honemgeen ryhma, vaan heilld voi olla hyvinkin
yksilollisia elamankokemuksia, mutta yhdistavankijdéma he kaikki asuvat synnyinmaansa
ulkopuolella ja kuuluvat siksi asuinmaansa vahertiiis. Perhevakivalta on hyvin sukupuolittunut
asia, vaikka monet tutkijat suosivatkin neutraalismmien kayttamistd, mika voi aiheuttaa
vaaristyneen kasityksen siita, ettd seka naisetiget olisivat yhta vakivaltaisia. Todellisuus on
kuitenkin hyvinkin painottunut ja siksi perhevalitea pitaisikin kutsua “miesten tekemaksi
vakivallaksi”, koska miehet ovat vastuussa suuristamarsasta kotona tapahtuvasta vékivallasta.
Tasta syysta keskityn pro gradussani vain naisgererjtyisesti viela maahanmuuttajanaisten
kokemaan vékivaltaan.

Tutkimukseni tarkein kysymys on: mitka yhteiskurisak tekijat altistavat maahanmuuttajanaiset
parisuhdevakivallalle. Tietdessani vastauksen tdtydymykseen voin miettia, miten véakivaltaa

kokeneita maahanmuuttajanaisia voisi parhaiteraaut mitd yhteiskunnallisia muutoksia olisi

tehtava, jotta maahanmuuttajanaiset voisivat eldpawma vakivallasta. Saadakseni lisatietoa
aiheesta haastattelin vékivaltaa kokeneita maahattaj@naisilta ja heidan kanssaan paivittain
tyota tekevid tyontekijoiltd. Rasismi, maahanmyagtatus, sosiaaliturva- ja oikeusjarjestelma ja
kulttuurien  yhteentérméays ovat valitsemani nelja atpé@maa, joiden pohjalta tein

teemahaastattelunrungon. Toteutin haastattelut déamsa, mutta kirjoitan suomalaisesta
nakokulmasta, jotta saamastani tiedosta voisirolidtya Suomessa.

Kirjallisuuskatsauksessa ja haastatteluissa esiusevat vakivallan syyt ja riskitekijat ovat melko
samankaltaisia. Kanadan ja Suomen valinen suurenmaahanmuuttajien kanssa tyoskentelevien
tyontekijoiden koulutuksessa ja kokemuksissa: kalzasilla tyontekijoilla on paljon enemman
kokemusta ja koulutusta maahanmuuttoasioista. Ssgem®n vdahemman maahanmuuttajia ja
tietoisuus maahanmuuttajien erityistarpeista onkmelutta. Kulttuurisensitiivisia palveluita ei
juurikaan ole ja mielestani tilanteen parantamisdidttuurisensitiivisyyttd pitaisi opettaa jo
sosiaalitydn yliopisto-opinnoissa.

AVAINSANAT: parisuhdevakivalta, maahanmuuttajangis&éanada, yhteiskunta, riskitekijat
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1 Introduction

| became interested in immigration issues whileasvdoing an internship in Canada in the fall
2007. | worked there in two non-governmental orgatons and part of my tasks was to help those
immigrant women who were living in an abusive rielaship or were fleeing an abusive partner. |
found my internship really interesting, and | lezdra lot during my time in Canada. During those
four months | was also a foreigner in a new counthat made me think of all those variable
problems which immigrant women face when immigmtirom a totally new perspective. Many
times the partner is the only person an immigraoman knows in whole country and when that

only person is abusive it makes that woman'’s hfeeanely hard.

When | was writing my bachelor thesis in the sp20§8 | got the idea of going back to Canada to
do the interviews for my master thesis there. Hoing time it felt like an impossible mission urtil
met a Finnish-Canadian teacher Tuula Heinonen fifeenUniversity of Manitoba when she was
giving lectures in the University of Tampere in A@008. She and my bachelor thesis supervisor
Anna Metteri encouraged me to go to Canada and mgkdream come true. | took the challenge
in the fall 2008 and with the help of Heinonen L gotouch with two non-governmental agencies
working with abused immigrant women in Canada.quested to do qualitative interviews in the
agency during my three-week trip there, and thexeige agreed to that. | applied and got funding
from the Nordic Association for Canadian Studiesl @ime University of Tampere to cover my
flying and rent costs. On the request of the agentiwill not be telling the agencies” names or

cities in this thesis in order to protect the amoity of the immigrant women | interviewed.

International learning and exchange of ideas haenbmy motives to do international research: |
believe Finland has a lot to learn from Canada\aoel versa. While | was still writing my master
thesis | got a job in a little city in Pirkanmaaasimmigration social worker. | was the only sbcia
worker in that city working directly with refugeesd immigrants and that emphasized my feeling
that my subject is really important in order tolskiter social work in Finland. It seemed to me that
there are still only few people who are expertsmimigration issues, and in the majority of the
cities there are not enough workers who are awérdheo special problems of the immigrants.

Knowing more about the societal risk factors, whéstpose immigrant women to partner violence,



makes it possible to develop new working methodstiegrate immigrants into the society so that
their lives could be free from violence. This pher@mon is societally important since for example
in Finland all the violence against women coststate, municipality and employers ca. 50 million
euros a year (see for ex. Kyllénen-Saarnio & NU2005, Piispa 2000). That number does not even

include all the costs caused by the lost of heatlith welfare.

Going to another country and culture always bring&known factors and demands even more
reflective approach to the topic from the researcheom my previous experiences abroad | have
learned that when you go to other country you nieetle able to adjust and not to expect that
everything will go in the same way as in your haroantry. | have been born, raised and educated
in Finland so | cannot say | would know that mublewt Canada than the Canadians. | do not even
try to write my thesis like | was a Canadian, khaote my aim is to do reliable research in Canada |
have to have quite good basic understanding of @anaolicies and social system, and | think |
gained that during my internship there at the2aD7. All the data | collected, the analysis ars th
results are explained from a Finnish perspectives Thesis is written for a Finnish university and
most of the readers will probably be Finns as wik#érefore, | wanted to do my research so that the
results could be useful in Finland. That is whyavé added some basic information what is the
situation of immigrant women in Finland and whatdkbf abuse they face in the Finnish context.

To understand the societal differences between d2amamd Finland and the context in which
immigrant women live in these countries | descthe some typical characters of these countries. |
go through some facts about the social policies@§ in order to explain the different kinds of
social welfare systems. According to Harvey (20 Canadian population is dominantly white
and British and French by descent even though dl gseecentage are aboriginal Canadians.
(Op.cit., 539-540) Canada is divided into ten pnoes and three territories, which have their own
government beneath the federal government. Therefoany important laws are formulated in the
provincial level, for example laws considering llealare, education and marriage. Thus the laws
may vary widely across the country. Canada is #ibevelfare state by its nature, similar to
Australia and New Zealand. Families are supportdg when they have proved not to be able to
survive on their own and have depleted all theinawsources. (Baker 2001; ref. Harvey 2005,
540.) In general, Canada relies on both meansetdetens of welfare and private market-based
insurances. Thus the national share of the sooiflave is smaller. The most important means-
tested assistance is social assistance, and codnoettee United States the benefit levels are highe
and there occurs less poverty in Canada. Howdvemnly benefit entitled by the citizenship is free
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health care. (Myles 1996, 116-140.)

It is common in Canada that children grow up in ifeas where both parents are working. These
dual-earner families make 62 % of all the household 21 % of families only other one of the
parents is working. In Canada parents are forcedoik to provide economic necessities because
even dual-earner families with children may enceuetonomic hardship. (Lero 2003; ref. Harvey
2005, 543.) Canadians are able to get transfer gaigmf they are unemployed and qualify for
Employment Insurance (El). Parental leave is pbssip to one year after the birth at El rates and
pension is also offered for those who are qualifiedit. In addition for these social welfare
assistances there is also provincial or territoaasistance for low-income families including
monetary transfers and tax credits. Child welfareontrolled by the provinces for the needs of
those families who are unable to take care of ttigidren. In Canada corporal punishment is still
allowed to be used by the parents and teachers §laoadian Criminal Code allows "reasonable
force” to be used to control the children. (Har2&p5, 543-546.)

The Scandinavian welfare states including Finlaadeha reputation of having generous welfare
state entitlements and high levels of particulargmen participating into labor force. High-income
replacement rates and citizenship benefits areactenstic for the Scandinavian countries. The
coverage is universal and it has been criticized the citizenship not the market participation
forms the basis for entitlement to income, goods services. (Stephens 1996, 32-35.) Also high
taxation is often seen as a burden instead of anrfwaequality (look for ex. Anttonen & Sipila
2000.) However, according to Forsberg (2005) Filanconsidered to be one of the most equal
countries in the world, for example Finnish womegrevthe first ones in Europe to get the right to
vote in elections. Finland is also pioneering counthen concerning the rights of the children.
(Op.cit., 262-265.) Any corporal punishing of aldhs strictly forbidden in Finland, which does

not mean that it does not happen but at leastiinsinalized.

Canada is way a head of Finland in immigration gee$ since it has such a long history of
immigration and the number of immigrants comingQanada every year is huge compared to
Finland. According to my own experiences in Cangda, can hear and see the multiculturalism all
the time as well as in for example Toronto or Meatr In Finland the capital region is the most
multicultural region although, even there the scgrie still quite homogeneous. However, the
social system in Finland is totally different th@mnCanada. In Finland immigrants are financially
supported and taken care of and there are befafifeople who cannot make their living on their

3



own. In Canada health care is the only subjectigiet rand even that is forbidden from the legal
immigrants during the first three months. Roughdyisg Canada is so called "night guard” state
like USA and people are supposed to support thems&lithout benefits from the state.

The differences in social welfare system may bal wit immigrant woman'’s life. If she wishes to
leave her partner she must be able to support [hens€anada. In Finland even an immigrant
woman can usually survive alone just by receivihg@ tuniversal benefits. For example an
unemployed woman can get housing allowance and plogment benefit here so she probably
would not end up homeless. If she has childrenvahiddd also get child benefit and maintenance
allowance for taking care of the children. In Camath immigrant woman can only apply for the
social assistance, and get tax benefits if she dddren but the amounts are low. There is
subsidized housing available but the applicatioacess can take years if you do not have a
reference letter stating that you are a victim omeéstic violence - then you might get housing

faster.

In Canada the so-called third sector has an impbrale in offering social services, which in
Finland are usually offered, by the municipalitpr Ehis master thesis | visited two Canadian non-
governmental agencies, which probably get soménaf funding from the government, but they
also have to do some fundraising on their own. kimsl of agencies may have a huge variety of
services depending on the size and funding. Fomplalegal services and counseling services are
commonly offered even though most of the social kworight be quite the same what social
workers do in Finland. The agency may offer its/®@s to a part of the city or the whole city, or
the whole province. Sometimes the services are fanlyvomen, sometimes only for men, or only
for immigrants, or only for immigrant women. In Fnd the services are usually for everybody
who lives in the area of that municipality. Howevirere are also specialized non-governmental

agencys, which complement the services of the npadity.



2 The Research Question and the Objective of the

Research

Violence against women is a global problem, whiah be recognized in every society and culture.
Both in Canada and Finland the research aboutngel@against immigrant women has begun quite
recently and the first studies are from 1990s (seex. Korhonen & Ellonen 2007, Migliardi &

Blum & Heinonen 2004). Therefore, there is stilbawe do not know about this phenomenon and
thus a demand for research. Immigrant women faeguarcircumstances and are in a vulnerable
position of being abused. They are not a homogengoaup, on the contrary, they have individual
life experiences but they all have been born oat#iig country of immigration and are so part of

the minority.

Previously, in my bachelor thesis | did a literatweview in which | looked for those risk factors,
which make immigrant women vulnerable to partnedence in Finland and Canada. | searched
through all the literature | could get in to my darconcerning specifically partner violence against
immigrant women. It was not easy to find any liteara about immigrant women in Finland and
most of my literature from Canada was in electrofiom. | summarized the results in two
categories: personal and societal factors. Belosgehtwo categories | added seven subclasses:
personal history, language problems, social netwaokision of the cultures, racism, immigration

status and social security and legal systems é&dest5 and 6).

There are a lot of same kind of risk factors inl&md and Canada. Especially, the personal factors
are really similar in both countries. In the stalieisk factors the differences between countaies
more visible, and when | analyzed the results |eamthe conclusion that the social security and
legal systems play an in important role when we mama Finland and Canada. The Finnish
constitution gives everybody in Finland the rightmhinimum welfare and care (Constitution Law
198). In Canada everybody should make their livorg their own. This is huge ideological
difference, which is one of the causes, for exampbdee broad homelessness. In Canada the nature
of legal processes is different and they are momengon than in Finland, which makes the system

look more bureaucratic and complicated to an imamgrwoman. For example in Finland you



usually do not need a lawyer to get a divorce stamdy of your child unlike in Canada.

Now | look deeper in the societal risk factors getl more information about the topic from the real
source: abused immigrant women and the workersméet these women every day. | chose to use
the same themes as in my bachelor thesis and &wskmi-structured interview around them. My
main research question is: what are the societkl factors which make immigrant women
vulnerable to partner violence. When | know thewaarsto this question it may be possible to look
for better ways of helping abused immigrant womed make some suggestions about what should

be changed in the society.

Already when | was doing my internship in Canadéded the complexity of working with
immigrants in a foreign cultural context. When Isyganning my thesis | had to consider the fact
that | will be doing the interviews in three-dimensal way: | have to consider my own cultural
background, the Canadian cultural context and thkumal background of the person being
interviewed. | know | might face both language amdtural barriers and | have to keep them in
mind in order to avoid misinterpreting the intewee. Both my interviewee and me are using
English, which is neither her first language noneiln addition, the topic is really sensitive dnd
do not want to pressure the interviewee to tellamg further information than she feels comfortable
telling. 1 had to keep all these challenges in mgdrwhen | did the interviews and analyzed the

data.

While doing the interviews in Canada | used theoopmity to do also some literature research to
complete my literature review. Therefore, | alshestuled some time to read and write during my
trip and not only to do interviews. This was redfiglpful because | was able to find a lot of
literature on the subject from the Canadian unityefiraries. After the trip the real work really
began when | started to transcribe the intervieintsok a lot of time and energy to get all theadat
in a written form especially because of the varigtyhe accents of the interviewees. | used theme
interview so | thought it would be logical to alsse theme analysis: | organized all the data

according to the themes and so | get to my results.



3 Concepts and Theories

3.1 Who Is an Immigrant?

There are a lot of concepts and terms related toignrants which are easily mixed up with each
other, and | think it is also necessary to haveesamderstanding what different permits mean in
order to gain a proper understanding of the imnmigreoman’s situation. In Canada "immigrant” is
usually a person who is legally eligible to stayGanada either as a permanent resident, a viaitor,
student or a refugee (Smith 2004, 4-5). The temfugee” means a person who has been forced to
flee from his own country because of the fear gbpeution. "Asylum seeker” is a person who has
applied for asylum as well as the refugee statishas not yet got any decision on the matter. The
term "refugee claimant” is used in the same wagsadum seeker but it usually refers to other than
the refugees of the UN’s refugee agency UNHCR (Uifice of the United Nations High
Commissioner for Refugees). (Canadian Council fefuBees 2004.) In Canada the commonly
used term "visible minority” refers to people wheldng to other minorities than to aboriginal
people and whose skin color is not white. Basicallgible minority means those people who are
not white. The term "non-visible minorities” meatse people who belong neither to the visible
minority nor to the aboriginal people of Canadanith 2004, 5.) Usually, the aboriginal people do
not have white skin either.

In Finland the Aliens Act defines a foreigner asnebody without the citizenship of Finland
(Aliens Act 38). According to Martikainen and Tkéinen (2007) immigrant usually means
somebody who has been born abroad and a returre@asson whose family is originally from
Finland and who moves back to Finland after livimgbeing born abroad. Refugees come to
Finland either as convention refugees through Ufdfagee agency UNHCR or as independent
asylum seekers. (Aliens Act 908: Martikainen & ikalinen 2007, 18.) Asylum means a residence
permit given to an asylum seeker. Furthermore,dessie permit means a permit given to a
foreigner to visit the country frequently and staythe country for a longer time. Work permit
means permit to work in Finland or in a Finnishpshramily-reunificater is a person living in

Finland whose family members are also allowed yafor residence permit while they may still



be abroad. (Aliens Act 38.) Migrant usually meanseason who moves to Finland because of his
work (Martikainen & Tiilikainen 2007, 18).

In this thesis | use the word immigrant in its lwleameaning referring to everybody who has been
born outside the country where he or she is cugréining. This broad term makes it possibly to
focus to those people who have immigrated into l@rotountry and therefore, they are facing the
problems of adjusting into a new environment. |remkledge that convention refugees, asylum
seekers and for example, those who immigrate becafus new job may have really different kind

of experiences but what is common is that theyalidészing outside their country of origin.
3.2 Immigration and the Sponsorship Program

During the years of 1991-2001 most of the immigsazgme to Canada from East Asia (432 235),
South Asia (295 110) and South-East Asia (185 6B%re were also more than 100 00 immigrants
coming from East Europe, West Asia, Middle Eastioa, Middle and South America. Overall

almost two million people came to Canada duringtémeyear period. After the year 1961 almost

five million people have immigrated to Canada. (Stas Canada 2001.)

The official languages of Canada are English amshéhr but there are over six million inhabitants
who do not speak either of these two. Five mostraomunofficial languages are Chinese, Italian,
German, Punjabi (India and Pakistan) and SpanmsR006 19 % of the total population of about
32,8 million people spoke some other than offi¢saiguages. In comparison, only 21 % of the

population spoke French. (Statistics Canada 2006.)



Table 1. Population by mother tongue 2006.

Language Speakers
English 19 328 545
French 6 857 425
Non-official languages 6 194 960
Chinese 1016 705
Italian 456 195
German 455 545
Polish 212 930
Spanish 347 540
Portuguese 219 995
Punjabi 368 045
Ukrainian 135 020
Arabic 266 755
Dutch 132 505
Tagalog (Pilipino) 236 225
Greek 118 420
Vietnamese 142 155
Cree 78 890
Inuktitut (Eskimo) 33005
Other non-official languages 1975030
Total population 32778935

Source: Statistics Canada 2006. (Modified)

Every year the government of Canada decides howy rimaieigners they will take in to the country

that year. During last ten years Canada has aateptean average 220 778 immigrants and
refugees a year. Those people coming into the cpimatve been either skilled workers, business
people, refugees, relatives of Canadian citizem®gidn students, temporary workers or something

else. Almost 60 % of the immigrants have beenekiWorkers and business people.

To understand the different scale of immigrationGanada | will shortly introduce some of the
main numbers and facts of immigration in Finland.te end of the year 2006 there were 5,2
million inhabitants in Finland and about 97,7 %tloém were citizens. Thus 2,3 % of people (121

739 persons) living in Finland were foreigners. Mokthe foreigners were citizens of Russia (25
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326), Estonia (17 599), Sweden (8 265) or Somdli&Z3). From the population 91,5 % spoke
Finnish. After Finnish, Swedish and Sami the mgsiken languages in Finland were Russian,
Estonian, English, Somali and Arabic which werekgpoby 3,0 % population. (Statistics Finland
2006b.) According to the Finnish Aliens Act a fgmer can get either a permanent or a temporary
residence permit. Without a residence permit iégal to stay in Finland for a total of three manth
during six months period if a foreigner comes frarnountry whose citizens are allowed to stay in
Finland without permit, for example the citizenskdd countries. (Aliens Act 33, 34, 40 8.) In 2007
there were given about five thousand work pernidsr thousand student permits, five thousand
permits to stay for family reasons and about thiheeisand other permits Total number of permits
was 17 204. (Finnish Immigration Service 2008.) Titzens of Nordic countries, EU countries,
Iceland, Liechtenstein, Norway or Switzerland dd need a permit to stay, work or study in

Finland (Ministry for Foreign Affairs of Finland P@).

Canadian foreign policy allows people to sponsanifia members including spouse, children,
parents or grandparents in to the country. Durimg period of 2000-2002 there were 26 800
convention refugees brought in, and private Camadian sponsor refugees as well if they want to.
Every year 68 800 foreign students come in to thentry. (Citizenship and Immigration Canada
2008a.) In the context of my research it is esabmti know more about what the sponsorship
program means to an immigrant woman so | go thramgine specifically the sponsorship of a
partner. Canadian citizen or permanent resident Speomsor a spouse, common-law partner or
conjugal partner so that he or she can come to d@amad get permanent resident -status. The
sponsor must be 18 years of age or older, resid€amada and able to provide for the basic
requirements of the person being sponsored (folmthiog, shelter etc.). Canadian government
publishes every year the amount of minimum necgssaome, which one needs to have in order
to be allowed to be a sponsor. The sponsor witelsponsible for the sponsored person for the next
three years after the person becomes a permansdeme If the sponsored person needs any
federal, provincial or municipal social assistaitde seen as the default of the sponsor’s oblgesti
and the sponsor may have to repay the benefitsnghaot be allowed to sponsor others in the
future before all the payments are made. In theliGgmn process the applicants have to
authenticate their relationship and the sponsoezdom must meet all the applicable requirements

to become a permanent resident. (Citizenship amsigmation Canada 2008b.)
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K. Ekuwa Smith describes in her article "Implicasofor Service Delivery for Immigrant and
Refugee Women” (2007) a study done about homelsssiates of abused immigrant and refugee
women and explains some of the main reasons fan.tMost of the women interviewed for this the
study had immigrated under sponsorship programir kinewledge of the immigration system was
poor and they felt that their sponsor had all tbevgr over them. "I had no idea about what my
status was. All | knew was that that my status ddpd on him.” He kept saying that bringing me
over had cost 10, 000 that | had to re-pay befdedt him.” ”I thought | had a status, only to find
out that he had never filed the sponsorship pdj8rsith 2007, 173-175.)

In her article Smith (2007) concludes that the spoship program creates imbalance between man
and women and with the lack of language skillslm@men is in vulnerable position and so the
abuse can easily occur. The abuse and the breakdbtine sponsorship may lead immigrant and
refugee women to homelessness. The sponsor canthawetal control of the women and the
sponsorship also impacts the way the other famiynimers see the situation: the woman is often
blamed for not acting thankful enough and can beueled from the family if she leaves her
partner. Especially in the arranged marriages ekenfamily in the country of origin thinks the

woman is acting indecently. (Op.cit.)

3.3 What is Partner Violence Against Women?

Duffy and Momirov (1997) argue that their book "RgmViolence: A Canadian Introduction” is
the first time when Canadian material on familylerece has been brought together. Before there
have been only textbooks from USA about the is3ime study of family violence has begun in
Canada with the arose of feminism in the late 1980% early 1970s. Social scientists addressed
violence in the family for the first time in the 8®s, which is relatively late in contrast to gehera
family studies, which have quite a long historycéxding to Duffy and Momirov (1997) argue that
family violence does not occur outside the contixt not inherent in individuals or families, but
in the nature of relationships. Family violenceaigiendered issue even though many researchers
tend to use neutral terms and so to let the reagmisrstand that both men and women can be
equally violent. The reality is, nonetheless, uahaéd and it has been suggested that "family
violence” should be called "male violence” sincelesaare largely responsible for most of the

domestic violence. The terms used vary widely i rthsearch literature. The terms rarely tell the
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exact truth about what was done by whom to whonckwimakes the violence difficult to define
and understand. Some terms include all violenceremigust physical one and some include only
the "severe” physical violence. What is severe mighthen hard to define. Is severe only when at
least 25 % of the body is covered with bruises lbatws it? Is one punch on the face acceptable but
two punches is abuse? Without specific terms efienvictim cannot define her experiences and
does not know how to call it what happened to Bae knows that she was been treated in a wrong
way but was she abused? (Op.cit., 10-16, 26-29.)

In this thesis | chose to use terms partner viderar similarly partner abuse to name the
phenomenon. The terms "partner violence” and "marttbuse” are gender neutral but with the help
of the statistics | will show that reality of pagmviolence is strongly gendered, and a woman is
typically the victim. | refuse to use the term "féyrviolence” since its too wide in nature includin
also, for example child abuse and elder abuse,hnduie not in the focus of my interest. | define
partner violence as all the violence done by a wraa woman against his or her partner who is
living or has been living with him or her. | narrgwartner violence in to the violence done only in
the heterosexual relationships and | specificallyus on the partner violence done against women.

| do not go through violence done by a woman olevice done in the homosexual relationships.

In the United Nations” Beijing Declaration and Rianh for Action (1995) the term "violence

against women” is described in a very internati@ral accurate way.

113. The term "violence against women" means ahgfagender-based violence that results
in, or is likely to result in, physical, sexual psychological harm or suffering to women,
including threats of such acts, coercion or arbjtdeprivation of liberty, whether occurring
in public or private life.

Accordingly, violence against women encompassessint limited to the following:

(a) Physical, sexual and psychological violenceuoang in the family, including battering,
sexual abuse of female children in the househatadyrgrelated violence, marital rape,
female genital mutilation and other traditional gitees harmful to women, non-spousal
violence and violence related to exploitation;

(b) Physical, sexual and psychological violenceuateg within the general community,

including rape, sexual abuse, sexual harassmeninéinddation at work, in educational
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institutions and elsewhere, trafficking in womenl dorced prostitution;

(c) Physical, sexual and psychological violenceppeated or condoned by the State,
wherever it occurs.

114. Other acts of violence against women includ&iion of the human rights of women
in situations of armed conflict, in particular mard systematic rape, sexual slavery and
forced pregnancy.

115. Acts of violence against women also includedd sterilization and forced abortion,
coercive/forced use of contraceptives, female indade and prenatal sex selection. (Beijing

Declaration and Platform for Action 1995, paragsapth3-115.)

After Lehtonen and Perttu (1999) the typical forafspartner violence are physical, emotional,
sexual and financial abuse. Violence can also bisible and occur in the forms of neglect or
discrimination. Physical abuse includes for exaniy@ating, kicking, strangling, physical forcing to
make the woman to do something and keeping in\aaptirhus physical abuse is easiest form of
partner violence to recognize even though usuaffgrént forms of violence exist together at the
same time. (Op.cit., 36-45.)

Emotional abuse is probably the most common forrpastner violence. It can be verbal or non-
verbal and occur for example as enslaving, hurmbgatcontrolling, threatening, name-calling and
shouting. Often, partner violence begins with eomdl abuse and when time pasts it continues as
physical abuse. In this kind of relationship a wamanfronts many negative feelings: shame, guilt,
fear, depression and loneliness. Especially shardalapression can have significant consequences
in a woman’s life and at worst case the woman gan end up taking her own life. (Lehtonen &
Perttu 1999.)

There are three main theoretical explanations tsexkplain the partner violence against women:
social learning theory, theories of gender and olasty and feminist theories. In social learning
theory it is believed that violent behavior is lead by modeling others. This kind of modeling
usually happens in a context where violence is seaesult in positive consequences. Man can
learn his way of acting from his family membershé has seen or experienced violence in his
childhood or from the wider society. Violent chitolid experiences increase the risk of later violent

behavior and provide the opportunity to learn hawuse violence. Theories of gender and
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masculinity see violence as the outcome of socahing when man is considered as a dominant
and controlling over woman. Violence is, thereblye thatural way for a man to express his
masculinity. Feminist theories explain violencelt® caused by those social structures, which

sustain the power inequality between man and woiidahnson & Ollus & Nevala 2008, 79-82.)

According to Wiehe (1998) even though partner viokeis understood as a personal problem since
it has the most severe impact on individuals, irugy a societal problem. This kind of problems
occur when the institutions created to carry oetlthsic functions in society do not exist or fail t
do their task and end up discriminating and opjngsthe least powerful members of the society.
Partner abuse can be seen as a reflection of theefaof society to provide protection and
opportunities for growth, development and enhancgniar all its members. Therefore, partner

abuse has to be prevented in all levels: persooaimunity and societal. (Op.cit., 124-125.)

According to Johnson et al. (2008) it is benefittaprevent child abuse since that may also reduce
the violence done against the female partner iatifie. Interventions to partner abuse brings down
the number of children who are witnessing violeand who so learn that violence is the right way
to solve problems in a intimate relationship. Womdro were abused or witnessed abuse in their
childhood have a significant risk of being victira partner violence in adulthood. Other well-
known risk factors for violence against women ing@uollowing characters of the male partner:
controlling behavior, alcohol abuse and violent @abr outside home. Reduction of public

violence by men may also reduce domestic violegeenat women. (Op.cit., 79-82.)

Johnson et al. (2008) describe five recommendatiomgto end violence against women: promote
gender equality, improve service delivery, holdeaffers accountable, prevention, and monitoring
and evaluation. There is a need for societal cretgémprove the status of women and to break
down the inequalities between genders so that itldvibe possible to create a climate where
violence is discouraged and not tolerated. Thetsgender roles may be damaging to women, as
well as many societal norms and attitudes. Johesah demand countries and communities to take
more active role to ensure that women are not idiscated against their rights and that they have
access to education, employment and health cas¥e®hould be legislation to protect women and
the criminal code should specify that partner \nokeis a criminal act and not a private issue. &her

should be a wide variety of data collected inclgdstatistical and descriptive information for
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monitoring and evaluation of the available serviaed policies. (Op.cit., 168-174.)

3.4 Partner Violence Against Majority Women

Violence against women and girls continues unabatedvery continent, country and
culture. It takes devastating toll on women'’s lives their families, and on society as a
whole. Most societies prohibit such violence —tyet reality is that too often, it is covered
up or tacitly condoned. "Secretary-General Ban Kidvl, 8th of March 2007” (Unifem
2008.)

About 7 % of the over 15 years old Canadian wornearelexperienced intimate partner violence in
the present or previous relationship during the fae years before the research in 2005 (this
includes only physical violence). Serious formsvadlence including being beaten, choked, or
threatened with or had a gun or knife used agdhe, had experienced 23 % of the abused
women. A fear for their life had been reality fof 3o of the abused women. Those women who
belong to the aboriginal people are three timesenti&ely to be victims of partner violence than
other women. Emotional abuse was reported by 18 %omen and financial abuse by 3 % during
the last five years. In 2003 64 women were Killgdtleir partners as victims of partner violence.
(Statistics Canada 2005.)

According to Statistics Finland in the year 200wb19 % of the Canadian women have
experienced violence or have been threat by indutihe last five years. In Finland the same rate
was about 16 %. (Heiskanen 2001.) The rates vapgrdéng on the source because the term
partner violence is used in such variable ways smghetimes the term violence only means
physical violence and sometimes it covers all tieioforms of abuse too. Since it is really difftcu

to find reliable reference values for the countfiésve used this quite old statistic from Statssti

Finland since it has researched the same phenomermath countries in the same year. Thus we

can make the conclusion that there is slightly np@nener violence in Canada than in Finland.

As can be seen from the table 2 more women weledkih Finland as victims of partner violence

than in any other developed country except UnitedeS: there are 1,9 women of killed per every
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100 000 inhabitants a year. The same rate in Caisal®, which is less than half compared to
Finland. The role and meaning of family have bdimgught up in the discussion as explanatory
factors since in the Nordic countries family isl@ss important role than in the southern Europe.
(Heiskanen 2001.) However, this does not explaig thiere were two times more women killed in

Finland compared to other Nordic countries.

Table 2. Women killed as victims of violence per 100 00Bahitants.

Country Year Value
Russia 1997 10,1
Kazakhstan 1997 8,6
Moldova 1996 7,2
Estonia 1998 6,3
Latvia 1998 6,2
Lithuania 1997 4,6
Brazil 1995 4,5
USA 1997 3,2
Cuba 1996 2,8
Finland 1996 19
Belgium 1994 1.4
Poland 1996 1,4
Australia 1995 1,2
Austria 1998 0,9
Canada 1997 0,9
Denmark 1996 0,8
Ireland 1996 0,8
Norway 1995 0,8
Sweden 1996 0,8
France 1996 0,7
Germany 1997 0,7
Italy 1995 0,5
Spain 1995 0,4
Iceland 1995 0

Source: Finland Statistics 2001 (modified).
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3.5 Partner Violence Against Immigrant Women

United Nations” Beijing Declaration and Platfornr faction (1995) defines some women more
vulnerable to violence than others. These womerfarexample women who belong to minority
groups, indigenous women, refugee women, women amigrand displaced women. (Beijing
Declaration and Platform for Action 1995.) The farmf partner violence against immigrant
women are quite the same as against majority wotdewever, adjusting to a new country and
having difficult life experiences in the past caraka the situation initially a lot harder to an
immigrant woman. In a new country man may also hew means to control and use power over
woman. (Kyllonen-Saarnio & Nurmi 2005, 28-29.) Ingmation background affects the likelihood
of admitting the existence of violence in the ethcommunity. There is a tendency to hide and
deny violence not to attract negative attentiotheocommunity. The whole issue may be insisted to
be just a "Western” issue, which does not exigbelong to their families or traditions. The denial
of the violence makes it even more difficult to @€ services or to be supported as an abused

immigrant woman. (Narayan 1995; ref. Erez & Brit08, 201.)

Partner violence against immigrant women is almasstcommon as violence against majority
women in Canada. There are some difficulties terpret the reliability of studies done among
immigrant population since all wider studies haeerbdone only in English and French. There has
been no translation or explanation of conceptslabvia for immigrant women. Therefore, even the
Statistics Canada admits that the rates might beldow when concerning immigrant women
knowing that there are about 2,6 million women ian@da who speak neither of the official
languages. (Statistics Canada 2004c.) About 10 %hef immigrant women have reported
emotional or financial abuse in their relations{fiom the majority women 14 %). Physical abuse
was reported by 4 % of the immigrant women (frora thajority women 6 %) and every tenth
abused woman had been in contact with the politéchwis almost as rare as in the majority (12
%). (Smith 2004, 18-19.)

According to Statistics Canada (2004c) immigraninea face slightly less partner violence than
majority women as can bee seen from the table 3taiMbst common forms of emotional abuse in
this research are put-downs and name-calling, ysgl@nd checking where the woman is going.
(Statistics Canada 2004c.)
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Table 3. Five-year rates of physical partner violence for immigrant women (researched 1999 and
2004).

Percent over 5 years

20
18 F I:INon-_immigrant
B Immigrant
16
14 |
12
10 F a 8
a8 6 7 ¥
5T 4 4
4 k
2 =
0
Women Men Men
1999 2004

Source: Statistics Canada 2004a.

Table 4. Five-year rates of emotional abuse against spousal partners, by type of abuse and

immigrant status (research is done in 2004).
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Preventing accass Lo income ;j

8 10 12 14 16 18 20

Farcent over & years

o
¥
F-
o

Source: Statistics Canada 2004b.
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In Finland, as well in Canada, there are no extenstatistics about partner violence against
immigrant women since all the existing statistice based only on to the information given by
police and shelters. Yet, it has been estimatet ithenigrant women face more violence than
women who belong to the majority. (Kyllonen-SaariNsarmi 2005, 23-26.) In 2005 72 % of the
abused immigrant women had suffered physical via#de® % sexual abuse and 22 % threatening
with violence. From the physical violence 60 % lh@&n categorized as partner violence and most
common victim of violence was 18-29 years old imrarg woman who already had the Finnish
citizenship. According to the country of origin wemfrom Russia, Sweden and Estonia faced most
of the violence (from which countries also majotfythe immigrant women are). During the year
2005 five immigrant women were killed as victimswblence. (Korhonen & Ellonen 2007.) A
study done in 2002 found out that in the half af ttases when an immigrant woman reported
partner violence the offender was ex-partner antailh of the cases he was the present partner
(Ministry of the Interior 2002).

3.6 Previous Research about Risk Factors

In my bachelor thesis | did a literature review atbavhat makes immigrant women vulnerable to
partner abuse in Finland and Canada. | categotiredesults in two classes: personal and societal
factors. Under these two classes | categorized nsesubclasses: personal history, language
problems, social network, collision of the cultyrescism, immigration status and social welfare
and legal systems. Collision of the cultures igag#d on both personal and societal classes because
of its multidimensional nature. The literature loaslined the results since the classes were chosen
according to the literature | had from both cowegriEven though, there are factors that can be seen
as effective in both countries | have not addedntheder the other one if they were not mentioned
in the literature of that country. For example taetors under the personal history -class are quite

similar.
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Table5. Personal Risk Factors.

Personal

Factors Finland Canada
- big change in the social status whentraumatic events in the past
immgrating into a new country - homesickness

Personal |- traumatic experiences in the past may

History cause mental problems

-underrating current violence in
comparison to past experiences
- non-professional interpreter is usee non-professional interpreter is use
- information is not available in the |or even the partner can be used as
mother tongue interpreter
- believing in rumours and empirical

Language _knowled_ge and not having right

Problems information

- the role of Finnish partner is
emphasized

- no possibilties to ask for help
without knowing the language

Social Network

- narrow social network
¢ divorce can isolate from the whole
ethnic society

- no family or relatives close by

Collision of the
Cultures

- the belief that “good motherhood”
means that woman has to stay hom
- violence is not known to be
forbidden

- violence is seen as eligible
leacculturation

> an
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Table 6. Societal Risk Factors.

Societal
Factors Finland Canada
- discrimination - discrimination
Racism - getting a job can be difficult - getting a job is difficult without
Canadian degree or work experien
- staying in the country depends ontheomplicated immigration system
residence permit - sponsorship binds woman to the
- woman is often financially and spouse in the fear of deportation an
informationally dependent on the mawoman-sponsor is also obligated
Immigration |- the man may threaten with divorceprovide maintenance for spouse
Status deportation or taking away the - getting a residence permit is difficu

children

- blaming the woman for not being
thankful enough

- the fear of child protection

the sponsorship breaks down

ft if

Social Welfare
and Legal
Systems

- fear of authorities
- no knowledge of benefits, services
the Finnish law

- getting a low-rental apartment is
yidicult and there is no housing beng
- no right to use the health services
during first three months

-financial difficulties

- no knowledge of the rights, service
or the Canadian law
- fear of authorities

- divorce and getting the custody of
child are legal processes
-child protection can apprehend the
chidren if a mother fails to protect
them

bfits

S

a

Collision of the
Cultures

- rape in a marriage is accepted in
many cultures

- violence is seen as a man’s right i
some cultures

- confiict between different kind of
values and norms

- the change in man’s social status
role can cause aggressivity
religion may effect in the attitude
against for example divorce

- the change in the gender roles ma
cause aggressivity and the man car
example control woman’s working
- new home country may question t
traditional values and religion

and

ly
1 for

he
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There were many similar risk factors in Canada mthnd. In this thesis | focus only in the risk
factors in Canada and | do not go any further & FEimnish ones than what is mentioned in the
tables 5 and 6. According to Alaggia and MaiterO@0an immigrant faces many challenges when
she comes to a new country: new language, acctittargassimilation into a new culture), isolation
from the majority, discrimination, financial diffities and homesickness. In the new country the
whole social system is foreign including complichienmigration system and strange schooling,
health and social welfare system. In addition, mamyigrants have very traumatic history behind
them, which can make the situation even hardersaredsful. The Canadian culture may be in a
conflict with the immigrant’s own cultural and mgilbus background. All these factors make the life
of an immigrant family strained, which makes thenvem vulnerable to partner violence. Cultural
background also has a significant effect on hovigii@e partner violence is seen. (Op.cit., 100.)
Language problems may also be a barrier to get asfecially if the partner is acting as an

interpreter for the woman:

"You could see a woman for two to three years. &hdéd be beaten every time before her
appointment, but you would not be told that becdwesepartner is interpreting for her. Only
professional interpreters should be used.” (Sm42 ix.)

Many risk factors are the same for the immigranm&a than to the majority women. However,

since an immigrant woman has moved into a new cpwhie has lost the proximity and support of
her own family. She can be extremely isolated fittva whole society without knowing any safe
place to go. She might not know her rights, theslaw the legal system of the country. (Smith
2004, viii.) In the study done by Wachholz and Mieth (2004) in New Brunswick, Canada it was
found out that majority of the interviewed immigtamomen had almost no knowledge about legal
issues, for example about protection orders, pkands, property and pension rights upon divorce,
and mandatory arrest policies. Wachholz and Miedachait that these are quite complicated
matters but without any basic understanding ofrthights immigrant women are left in a very

vulnerable position. (Op.cit., 207-208.)

Many immigrants are afraid of authorities and cdntrast them because of their previous
experiences. In the worst case the partner telswtbman false information about Canada and
especially about how easily the woman can be degofthe man can be worried that the woman
would leave him if she knew more about her right€Canada. (Smith 2004, 26-27.) Some of the
immigrant women are afraid of the racist treatnfesrn the Canadian police. They have the feeling
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that the police operate using stereotypical iddasnmigrant women. The police may think that
immigrant women are capable to endure the violeara® so does not offer protection for them.
These kinds of assumptions make it more difficottilmmigrant women to ask for help. (Wachholz
& Miedema 2004, 210.)

Some of the immigrants are originally from courdrishere the man is seen as the head of the
family and so controlling and beating the wife égs as his right. If the woman is from that kind of
culture she breaks the traditional norms if shedeaher partner and as a result she can end up
being excluded from the whole ethnic community. F@ny immigrant women leaving an abusing
partner means poverty for her and her childrenti@get job in Canada can be difficult without
Canadian work experience or degree. If a woman sotbeCanada at the same time with her
partner but she gets a job first, he can seeatthaseat to his honor as being head of the fammty a
providing the living for the family. The change time gender roles can cause strong conflicts and
even violence if the man takes his frustrationtwoman. Often, the ethnic community values the
traditional gender roles, and so he may even fdubidfrom working outside home if he has not got
a job yet. (Smith 2004, 24-26.)

Ayyub (2007) explains in her article "The Many Faad#d Domestic Violence in the South Asian
American Muslim Community” how Muslim women faceffdrent kind of difficulties than the
majority when they are trying to get a divorce. Ahamic marriage usually has two levels in
America: religious and the civil marriage. The gedus ceremony includes the "Nikah” which is an
agreement to enter to a marriage and give an aguaadof money to the groom by the bride. The
meaning of civil marriage is just to get the mageaegistered in the country of immigration. Like
marriage, divorce also has two levels and so thédivorce is not enough to set a woman free to
remarry. The religious divorce is final only whdretman gives "Talaq” to his wife in the presence
of two witnesses. In many cases, the Muslim mantgra women divorce in the civil court but does
not grant her the religious divorce. Islam allowman to have four wives but the woman cannot
remarry before she gets the Talag. Women face @mubif they want to travel back to the country
of origin since there they are still seen as a wivkthe men who left them. Often, divorced women
are seen as damaged goods and people tend tothieirdivorce was their fault. Divorced women
are viewed as carriers of bad luck and they may légy difficulties to get married again. (Op.cit.,
27-30.)
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In Canada the immigrants are not eligible to thaltheservices during the first three months after
arriving into the country and so to get health g®w¥ they need to have a private health insurance.
This is a big barrier to the abused women if theydt have an insurance and they need help in that
time. After the first three months the state offiee® health services to everybody who has a legal
status in the country. However, there are rarelgltheservices offered in the woman’s own
language or in the culturally sensitive way. In sorases the woman goes to a doctor who belongs
to her own ethnic community which can stop her fiefting about abuse since she might be afraid
that the doctor will tell others in the community leelittle the woman’s experience. (Alaggia &
Maiter 2006, 109.) One extreme example of the diffies immigrant women may face when
requiring health services is discrimination becaafstne lack of language skills. In Finnish context
Tiilikainen (2000) tells a story about a somali wanmwho did not speak proper Finnish but a health
professional refused to call for an interpreterause it is so expensive to use interpreter argl it i
better to save tax payers money. Therefore, thééhhpeofessional asked the woman always to
bring somebody with her who can speak Finnish. ¢@p107.)

Migliardi, Blum and Heinonen (2004) criticize thatany of the services are planned for the needs
of the majority and there is not enough culturainsitive services available. Current services are
mostly provided in English and even their outreacdterials are usually not translated. There is a
lack of personnel from minority groups, appropridalth care services to immigrant women'’s
needs, and a lack of counseling for women who ctrora diverse cultural backgrounds. Formal

social services can be difficult to understandsgfevoman who knows no English. (Op.cit., 80-83.)
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4 Methodological Issues

4.1 Ethics of the Research

| have to admit that | found my subject quite diiii for such an inexperienced researcher as | am.
Before going to Canada to do the interviews | washdful if | am going to succeed doing the
interviews. Fortunately, | had some experienceocfad work already and as told before, | had done
an internship in Canada working with abused immmtgaHowever, | made sure to find about all
the permits and papers needed before the tripderdo do have all the paperwork done properly. |
discussed about the research permit with the argdans, but they did not need me to apply for
one. Before the interviews both the clients andkers signed a consent form where | explained the
meaning and topic of my research. | took time tdHem read the paper properly and usually asked
if they had any questions before beginning withititerview. | described in the consent form (see
appendix 3) that | mainly ask questions about womeRrperiences on racism, immigration, social
and legal systems and the collision of the culturdésld the immigrant women that | understand
that it might be difficult for them to talk with megbout their life experiences and | want them lo te
me only as much as they feel comfortable tellingedorded the interviews and | have promised to
keep the tapes and my notes safe from outsidessll dave the records and transcripts only for my
own use in the future and | will not let anybodgesto use them. | respect the clients and workers
for their willingness to share some of their knadge with me, and | acknowledge the possibility of
both language and cultural barriers, which | hav&eep in mind in order to avoid misinterpreting

the interviewee. No information that disclosesvitavees” identity will be released or published.

In the first agency the clients were also requiedign release form stating that my research was
not part of the agency’s work and the agency isragponsible of any harm | might cause to the
clients. | gave the release forms to the agencynwiveas done with the interviews. Both agencies
asked me to give 10 dollars (ca. 6 euros) honarataithe clients after the interview and also tb ge
them to sign that they had received the honorafimtheir participation. For ethical reason | fist
did not agree to give clients money because inaRthlit is not acceptable or preferable way of
getting the client’'s consent to the research. Hanelswas explained that in Canada clients are
used to get an honorarium from the local studemtd,that is it why | have to do give it to them.too
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Despite my concerns | gave the clients 10 dolleerdhe interview as | was told to do but | did not
tell the client about the money beforehand. Aftedsa | found it quite interesting to see the
different kind of responses when the clients resgtithe money. Many of them were really
surprised and thankful and asked if the money wa@® ime or from "the government”. One of the
clients even refused to take the money when sheedathat it was from me. One other client

donated the money to the agency right away aftesirg the interview room.

According to Hirsjarvi and Hurme (2009) one of theost important ethical questions when
planning to do interview is to consider how to mdke interviewees life situation better. The
ethical principles demand the interviewer to gdéorimed consent and protect the identity of the
interviewer to maintain the trustworthiness. Theeimewer must be aware of the risks caused to
the interviewee, for example stress. (Op. cit., RO)ink that the ethical principals are even more
important when doing culturally sensitive researthe risks of causing harm are much higher

when dealing with both culturally and emotionalgnsitive issues.

Writing the thesis affected me as a person as wétk Merja Laitinen (2004) noticed when
interviewing sexually abused people, a grave stultgges a lot of energy when day after day one
has to think about hard and violent issues. Laitineticed that some people wanted to tell her more
than she wanted to hear, and she felt it as hponssbility to listen. (Op. cit., 62). | think itas the
similar phenomenon when | was doing the intervieave] even though | tried not to ask about the
abusive experiences many of the clients seemeektatfwas their obligation to tell their "storyf’.
think the "storytelling” is what they have been dide while dealing with many different workers
(see for example Lawless 2001). In total, four @iusix clients told me, some shorter some longer,
stories about their lives with an abusive partnvenethough | tried not to encourage them to do that
since | was not able to offer the women any coumgealr other further help. While doing research |
could not act as a social worker even though Idede to help some of the interviewees: | had to

take the active role of a listener and hope thatg enough.

4.2 Theme Interview and Storytelling

According to Hirsjarvi and Hurme (2009) the advaets of interview are that the interviewee can

act as a subject and construct his or her own mgaruf the issue and so be an active participant of
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the research. Interview is a good method espedfalhere is not much research of the topic yet or
if the topic is sensitive. In the interview it iogsible to ask clarifying questions and get an
understanding of the issue in its context. Disathges of the interview are that the interviewee
may answer as she thinks that she is expectedsiweanit is also hard to separate the meaning of
the interviewer as a part of the interview, andititerview demands skills and flexibility from the
interviewer. However, interview is seen as a goadhwod if the target group may have difficulties

filling a form or may not be motivated to participan a questionnaire. (Op.cit.,34-36.)

Since | decided to use interview as my researcihodett meant that | had to travel all the way to
Canada. It was an expensive and challenging trgad lit only because | believe that most of the
immigrant women are only able to express themsaliezgly in the face-to-face interaction. Some
of them may not have been able to fill forms in Estg My subject is really sensitive, and so |

think the only way to build trust and motivate miewees was to arrange meetings with the
women in their own environment. According to Hirgjda Remes and Sajavaara (2008) in an
interview the client gets the possibility to tekély about her situation, and to be the subjetteof

life, which was also my goal in the interviews.

As an interview method | chose to use a theme\i@er which is an intermediate between form

and open interview. In the theme interview therviever usually knows the themes beforehand
but there is no strict order of the questions. gjdivi & Remes & Sajavaara 2008, 203.) It is
important to follow the themes, instead of askimgaded questions to let the interviewees” voices
to be heard. In a theme interview intervieweescaresidered as individuals having different kind of
views and opinions on the issue, and thus theiughts may vary depending on the context.
However, the theme interview is not as free asdpen interview because it follows certain

previously set themes. (Hirsjarvi & Hurme 2009,)48.

| believe in the words of Elaine J. Lawless (20t it is not so meaningful if the interviewees ar

telling the accurate truth or not. According to lless, it is more important how the women view
themselves and the world on that day of the ingsvviThat is the only truth for the interviewer. The
women will not have an opportunity to write andwaete their stories, but they are constructed the
story while telling it. Despite the many times chiadife situation the woman may be living, her

story may be surprisingly coherent. This is oftea tesult of her telling her story over and over
again to other people to get through the systemtarghin all the services. With the help of the
workers the woman usually learns to tell her storthe "right way”: she learns that her words have

27



the power to save her if she gives the right answethe questions of the workers, police or court.
From the women’s stories it is possible to learawlthe significance of speaking, the significance
of storytelling. The interviewer’s interest to themen’s stories may give the women the feeling of
empowerment because the interviewer is willingtterdively listen the story of their life. Usually,
the stories of those women who are furthest froeviblence offer the greatest hope of life without
abuse, showing the possibility of recovery andtgaféawless 2001, 6-9.)

4.3 Culturally Sensitive Research

Since | went abroad to do research | faced marntyralldifferences, which may alter the results of
research. For me, the risks of misunderstandingiismterpreting were especially high because |
interviewed immigrants in their new home country Isvas facing three cultures: the cultural
background of the immigrant, Canadian cultural eehand my own cultural background. It is very
challenging to do research and be aware of thesralilfactors all the time. In my case, | was
fortunate to meet the interviewees face-to-facethedefore, | was able to ask clarifying questions
and see the nonverbal communication. However, h@iabe sure that | have understood everything
correctly, and | need to keep that in mind whenritimg the analysis. Especially, many different
accents and the fact that no woman was speakingnb#ver tongue made the transcripting very

hard, and there is always the risk of mishearingething.

Sands, Bourjolly and Roer-Strier (2007) have aredythe cultural barriers in research interview in
the United States. They base their results on tteniiews done mostly in telephone: the

interviewer was part of the cultural majority amderviewee part of the cultural minority. One of

their findings was that both interviewer and intewee acknowledged the race and religious
barriers in the beginning but the barriers recedkdn the interview continued. Genuine interest of
the interviewer and respect towards the interviesverperiences and knowledge were important to
brake the barriers. Talking freely about the cualtudifferences helped to open up the

communication. Altogether, interviewing somebodyows not from the same cultural background

demands more sensitivity and skills to developdreditions for openness and trust. (Op. cit., 366-
369.)

Proctor and Davis (1996) have analyzed in theiclartThe Challenge of Racial Difference: Skills

for Clinical Practice” is the help offered by thecgl workers to the racially different clients il
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or meaningful for the clients. They argue that abwaiorkers lack understanding of their clients in
many level, for example workers do not understdrallanguage or the expressions the client is
using. Many workers try to hide their lack of urgtanding of the client’s culture, values and
norms. Workers are usually afraid of losing theofpssional credibility if they confess that they d
not understand the client even though often thdepding leads to the losing of worker’s
credibility. Proctor and Davis suggest that worksh®uld admit their limited knowledge of the
minority cultures and try to be more informed angased to different cultures so that they could
be comfortable with them. The clients should notehthe responsibility to educate the workers.
(Op. cit.) For me admitting my limited knowledge tbe interviewees cultures is the only way to
gain some understanding of their lives: | havedmpen to hear what they want to say, instead of

looking at them through my own prejudices.
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5 Research Process

5.1 Doing Interviews in Canada

| visited two middle-sized cities in Canada spegdimo weeks in then first one, and then one week
at the other one. Because of many reason, for eeatmgnsit problems and difficult weather
conditions, | was not able to do as many cliergrwviews in the first city as | had hoped. Thus, |
decided to interview one more worker there in ofdehave in the end two client interviews and
three worker interviews. In the second city the thheawas again against me, and during my stay
there it was the coldest week of an extraordinatyg winter according to the local people. In spite
of that, | managed to interview four clients ana tworkers. Finally, |1 had 11 recorded interviews
to take back with me to Finland. Everybody werdlydzelpful, and | am truly thankful for both of
the agencies for all the efforts of the staff: th@gk such a good care of me that it will be onéhef

best memories during my whole university studies.

5.2 Research Data

My plan was to interview abused immigrant womerhow from now on call also as clients - as my
main source of information and then interview waosk get more background information. While
transcripting, | noticed that both clients and weygk had a lot in common: they both were
immigrant women and therefore, | had to change wigtpof view. Unlike in Finland, in Canada
many non-governmental organizations work with immaigs and there the workers are quite often
also immigrants. Because of the different kind o€ial welfare system in Canada and Finland
immigrants in Canada do not deal with the municgzadial workers so often like in Finland where

the municipality is responsible for offering theeded services.

At first, | was confused what to do with 11 intewis of immigrant women from which only six
were clients. What | noticed the main differencéngen the clients and workers were the clients’
experiences of violence which none of the workexd. fSome of the workers told stories of their
own life as an immigrant in Canada and they ansivarigh the knowledge from their own life

when | asked about for example racism and discatron. | think it is really valuable for the
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clients that the workers helping them shared timeseeality and have first hand knowledge about
what kind of difficulties the clients are facing Wlehintegrating into Canadian society.

Ten of the eleven interviews were done in the ageaad only once | went to a client’'s home after
she had requested me in the phone to do so. Altlteets | interviewed were previous or former
clients of the two agencies and had some kind ofam to the agencies; some of them were still
seeing a worker regularly. The clients had firstegi their verbal consent to their own worker to
take part to my research, and then the workernetldhem to me. So all the clients had some kind
of idea about to what they were to take part befiloeeting me. | also believe that all the clientd ha
access to counseling sessions with their own woifkédrere was something traumatizing in the
interview. However, even to my own surprise | go¢ feeling that to many of the women the
interview was an empowering experience. It mightobeause of the sense of empowerment one
gets when somebody is listening carefully when t&is her story but moreover, | think it was
because of the nature of my questions. The cligotsa chance to complain how the system has
been treating them badly, and many of them werllyrezotivated to think about what could be
changed, for the other immigrant women to haveeedsies than the interviewees had had. Only
one of the clients was being pessimistic abouptiesibilities to help abused women in Canada: she
had bad experiences trying to help her daughtésaee an abusive boyfriend. Most of the clients
were really thankful for the help they had got freine agency, and they seemed to have a good
relationship with their own worker. Yet, with soroéthe clients | got the feeling that they were

thankful for me for giving them the chance to te#ir opinions.

The workers | interviewed were chosen by the supers of the two agencies. Despite that, all of
them were motivated to take part in the researnt, vaere willing to help me as much as they
could. I think the workers saw me as being on tka&e trying to get help to their clients. The
workers were really interested about Finland and tiings are done here. They told me that in
some Canadian universities they even study the iblokelfare societies. Actually, one of the
workers told me that as far as she knows Finlarsdtie best social system in the world. For those,
who worked in the social work field and knew sonmgghabout Finland it seemed to be the main
image: it has the best social system. As a Finsghal work student | could not agree with that
opinion, instead | tried to explain that there faiéures even in a strong social system. The dient
did not react to the information that | was froorml&nd. In any case, | think for both clients and
workers, the fact that | was also a foreigner im&ta, made the interaction easier since | did not
belong to the majority either.
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The clients | interviewed were originally from ChinVietnam, Chile, Philippines, Iran, and Sudan,
alias from Asia, South America and Africa. | wilelusing Canadian names to call the clients
instead of their real names or any name that wllédomething about their country of origin. The
names are chosen in alphabetical order so thatligvet’'s names are from the beginning of the
alphabets and the worker's names are from theiamakder to make it easier to distinguish them
from each other. Workers are Rachel, Sarah and iviasvho were from Africa, Teresa from Asia
and Valerie from Europe. Even though | did not cliseask the workers™ country of origin, it came
up either during the interviews or in the othercdssion while | was doing my research in the

agency. More detailed information of the clients dse seen in the table 7. Unfortunately, the

record of the Sarah'’s interview was poor qualityg & could transcript it only partly. Other records

were fine. All the workers | interviewed were womleat further in the text | will refer with the

word woman only to the clients and with the wordkes to the workers.

Table 7. Personal Details of the Clients.

Immigration Status | The Year of | mmigration Status of Experienced Forms of Last Twpe when
Now (Former) Immigration the Partner Now Violence Experlgnced
(Former) Parter Violence
Cttizen (church Citizen (church Physical, emotional, sexal
Abbey 1993 financial, spiritual and | Eight years agg
sponsored refugee) sponsored refugee) )
threatening
i, Physical, emotional,
Becky Ciizen (sponsored by 2003 Permanent resident  financial, spiritual and Three months ago
her husband) :
threatening
Citizen (came with hef Last time 2008 Physical, emotional, sexual,
Carol first time came as Citizen financial, spirtual and | Eight months ago
parents) . :
a chid threatening
Citizen (sponsored b Physical, emotional, sexual,
Debbie P Y Came as a chid Citizen financial, spiritual and A year aga
her mother) :
threatening
Edie Refugee (sponsored by 2006 Refugee Emotional ab_use and Six months ago
her husband) threatening
Francine Citizen 2002 Unknown Sexual, financial and spirtual uFgears agg
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All the clients | interviewed told me that theiruser was their husband or ex-husband, and that he
is originally from the same country as the cliéftierefore, in this data there is no situation where
the abuser would have been Canadian or from anathentry than the woman. The level of
English varied from client to client, and | haveebecareful interpreting the sayings of some of the
clients. Especially, Becky and Francine had ditfies understanding the questions and some of
their answers did not correspond with the questigith Becky, | had to use one of the workers of
the agency as an interpreter about half of the,timeeause Becky felt so uncomfortable speaking
English, and | had to repeat the questions overcaed again. Francine had such a strong accent
that even though | could understand her well irefaeface discussion, some of her speech was
quite unclear to transcript. If | have not beenesor clear about the answer of the interviewee, |

have not used it in the analysis, thus avoidingntaspreting.

While | was transcripting the data | noticed thangside with my four initial major themes racism,
immigration status, social welfare and legal systeand the collision of the cultures, also the
language barrier was emphasized as playing an tanorole in the immigrant woman'’s life. |
asked questions about language under the themegnamon status but it came up many times in
other parts of the interviews too. Thus, | chosanalyze the meaning of language barrier more
closely than I had originally planned even thoughk not really a societal risk factor. In chapex,
seven and eight | go through the data from thervige/s, and | have named the subchapters

according to the issues, which were discussedeiintierviews and rose up as important ones.
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6 Being an Immigrant

6.1 The Importance of Immigration Status

Like | introduced in the chapters 3.1 and 3.2 thare many different ways and motives to

immigrate into a new country. In Canada the spatsprprogram is widely used which can make
the situation harder if everything does not go weliween the husband and wife (look for example
Smith 2007). Often, when a woman comes into a egunisting only to her husband and then the
husband deceives, it makes the woman very vulnetabViolence and threatening when she is not
aware of her position in the country. It is essdrfor the woman to know her status as well as the
meaning of it: what responsibilities and rightsgives to her. For example, can the woman be
deported if she leaves her husband or not, is @rkeiowledge for an abused woman when she

considers her options of fleeing abuse.

All the women | interviewed said that they knew ithenmigration status when they came to
Canada. | am not sure if they really knew it, othéy got to know it later which is why they
answered to me that they have known it all the tintoubt especially Carol and Debbie knowing
their immigration status since they came to Caramda child. Abbey told me that she was not "an
immigrant” when she came to Canada but she knetstteawas sponsored by the church, and that
is why | think she was a church sponsored refugelenat sure about her status.

According to the workers some of the women knowrtimamigration status and some do not.
Teresa was certain that many of the women do nowkiheir status since many times the clients
need to show their immigration papers to the wollefore they get to know what their right status
is, but Valerie had an opposite opinion and she gt the women know their status and they also
know what it means. Thus, the workers had someréifit opinions on this matter but many of
them emphasized the meaning of knowledge when aandmabused. Many times the abuser can
use the woman’s ignorance when he is threateniagMbman with a deportation if the woman

leaves him.

Rachel: Well, what | find is that a lot of the womethey are sponsored by their partners.
And the sponsor, their partner gives them the atha that if you don’t behave or you
don’'t do as | say | will ask immigration to senduyloack. So they feel that their life is in the
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hands of the partner. So the partners use the wenmemigration status if they are
sponsored as a tool to manipulate the women. Sdgration status has a lot to do with
women being vulnerable to abuse. The men usek#dp the women under their control.

| tried to ask Becky and Edie if they had had aiifjcdities because of the sponsorship program
but they could not understand the questions whead trying to clarify their answers. Edie said
that she did not have any problems with the spahgorprogram but did not answer if she was
aware of the process or not. Becky told me thathisband had threatened her sometimes. | asked
from the workers about the difficulties they knovitwthe sponsorship program and the answers
were very rich and vivid. Clearly they had all beemrking with clients who had had
misunderstandings or other problems with the spshgas. According to the workers the women
do not usually know that they are free to leavemfran abusive relationship if the partner has
sponsored them into the country: the woman will lose her status even though she leaves her
sponsor, unless she commits a crime or somethmgasiwhich can risk her residence permit. A
sponsored woman has all the same rights to sossi$tance and subsidized housing since she is

usually a permanent resident when she arrivesGattada.

Teresa: If they are sponsored by their husbang, ¢cbme here, they are landed immigrant
then, in fact, they have no problem even thouglr tesband will say: "I will send you
back”, in fact, it is impossible. Unless the wonteve criminal, you know, charge or some
special things. However, the husband or the abwgkenlways say that "Oh, | will send
you”, because they don’t know. They don’t know théghts, they don’t know their status
therefore, of course, they are afraid of that, éfee they come to see us and say: "My
husband will, you know, kill my children and theskame to go back and then is it all right
for him to do that?” All these things.
Sarah also mentioned that some of the women dovaot to depend on the social assistance
because they are afraid of the man coming aften thecause he has to pay it if a sponsored woman
goes on social assistance. The women do not wacduse any trouble to the man because they
might be thinking that: "Even if | leave him hegeing to come after me because the government is
going to come after him”. According to Sarah thés falso happened: a man has got angry because

he has to pay the social assistance back and reeveaged this to the woman.

Valerie told me that about 90 or 95 per cent of ¢tlEmts are sponsored into Canada by family
members, church or the government. SurprisinglyCanada those who are sponsored into the
country by the government have to pay the mone¥k bat¢he government in a certain amount of
time. Therefore, also the refugees who come froenwhr-torn countries have to pay the money
back to the Canadian government after they havkdento the country. The amount is over two
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thousand dollars (over 1200 euros), and if youusrable to pay the money back it will be taken

through taxation, and an interest will be put omhi® owning so you may end up paying a lot more
if you do not pay "the loan” on time. There are fr@e-comers in Canada like in Finland. Here

convention refugees do not need to pay any monek tmathe government: Finnish government

will pay the whole expenses of taking refugees .haceording to Valerie, in Canada the church

helps people to get their family members into thentry. The government usually sponsors some
people over and then many churches do fund-raisingpings like that to get also the rest of the

family into Canada. Otherwise, the immigrants im&a#a might not be able to get their family back
together if they do not have a lot of money thewesl| which is rare when people come from the
refugee camps.

On Valerie’s opinion there are also other probleémthe sponsorship program: people are brought
over and there is not enough housing for them, thed language skills are poor, and thus they
have to go back to school. Because of the lacloakimg people end up living in terrible slums, and
because of the lack of money they need all the money can get to survive, especially if they
have children, so the parents do not have an aputytto go back to school. The government
brings them into the country but does not help themy further: it is like a set-up for the
newcomers. Valerie says that government should ridive price of bringing people over, since
there are all the social issues the immigrantsfaceng as well. Many foreign professions and
educations are not recognized in Canada and mamylgpend up doing lower jobs than they are
trained in order to survive, which causes depresaia other problems. Valerie thinks that because
of all these reasons and because the immigrantstbgsay the government back the expenses, thus

the immigrants are set up to failure.

Teresa described the situation if a person who the process of sponsorship decides to come into
Canada first as a visitor: then her situation rswarse than if she would be sponsored into the
country. Sometimes it may happen that a woman warlesave her abusive partner but he threatens
to withdraw or withdraws the sponsorship appliaatiwhich leaves the woman without any status
and without any right to stay in the country whée wisitor permit expires after three months.
Teresa told me that in this kind of cases a womaw have children in Canada, and the partner will
not let her to take the children with her if sheegidack to her country of origin. According to
Teresa, what happens is that the woman will haveotsult an immigration lawyer and with the
lawyer’s help go to office of "Citizenship and Ingnation Canada” and ask for a refugee claim.
The procedure is not so simple if one comes frosafe country, then she needs to apply for a
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residence permit for humanitarian and compassioredsons, which can be an extremely long
process taking from four to eight years. Duringt tvaiting time the woman is not eligible to any
social assistance or subsidized housing, and shat isllowed to work. The refugee claimants have
rights to social assistance, health care and t& wbile they are waiting for the decision, therefor
their situation is better than those who are justing and cannot make a refugee claim in order to
stay in the country if the sponsorship applicat®owithdrawn.

6.2 Financial situation

| discussed with the clients about how did themifg's financial situation change when they came

to Canada. Abbey told me that they had nothing whey came, but they were church sponsored
for one year, which means that they got some helm the church. After that her husband got a

job, but it was a low paid job even though he isamed medical doctor. Abbey stayed home taking
care of the children who had a lot of troubles tivate. Abbey said that she could never get the
same life they had back home when her husband Wwaka doctor. Edie and Becky described how
their husbands controlled all the money when thaye to Canada and the women had none. On
Francine’s opinion everything changed when theye#mCanada but they were able to get better

jobs in Canada than in their home country, and #iey shared the money.

The workers agreed with the women’s stories: mangg the family’s financial situation changes
when people immigrate into Canada. Teresa saidstirae of the people can be very rich and they
lose everything when immigrating, and in Canadahthgband usually keeps the money from the
woman. It is common that the women stay home takiage of the children because it is the
traditional way. Sometimes the women may go to wouk then the man takes their money.
Usually, the women are highly dependent on thesblhnds, and the husband is taking all the child
benefits and social assistance as well. Valerig thait many times the women are not aware of all
the benefits they are entitled to. For example, ignamt women may not know that they need to do
the taxation once a year to get the child tax benedften, the men have better understanding of
the system and therefore, they get the money. Fnoynown experience as working with
immigrants in Finland | agree with the Canadiankeos: also in Finland the man usually comes to
meet the worker to get the social assistance, amdswet the men take care of all the issues
concerning money, for example benefits from Kelae (Social Insurance Institution of Finland).

This leaves the women in a very vulnerable position
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For many immigrants it is a problem that their pssion is not recognized in Canada, which causes
financial difficulties, since their salary decremsemarkably.

Yasmin: And definitely the financial situation clyggws for most of them because | have
some clients whose husbands where lawyers or dootathey had really good jobs, even
the clients themselves were teachers, doctors,eisyyvhat ever. But when they come to
Canada because their degrees or their educatioot irecognized they'll have to take up
jobs: cleaning, selling food like in food courtsdastuff. So money goes down. Where as
other families are doing pretty well because..that's a few, a smaller percentage.

According to Yasmin, those families who had notemfortable life in their home country may be
doing better in Canada, especially if they speaflieih or French, and are able to pick up jobs right
away. For many, the dependency of a man as a breaelmand tight financial situation may cause

domestic violence as Valerie mentioned.

6.3 Racism and Discrimination

| asked questions about have the women faced wisation, and does it make a difference if you
are an immigrant woman and you are trying to ggibain Canada. In some interviews, | asked
specifying question about what the women and thekeve think about skin color or accent:

whether they matter in everyday life or not. Disgnation and racism were issues that both the
women and the workers were enthusiastic to talkeqailot, and they told me a lot of examples
from their own life or from somebody else’s lifeycathat is the reason | have included so many

passages in the text in this chapter.

From the women | interviewed four of six told meatththey had experienced racism or
discrimination: Becky and Edie said that they hawe felt that way. Carol explained that she has
noticed how people are being rejected becausesofgkin color, and for her, the problem has been
the lack of language skills. She thinks that pedpidé at immigrant women differently, which can
be very encouraging. Moreover, Abbey said thatleseseen so much discrimination that she does

not care about it anymore.

Abbey: Oh, | have seen discrimination here. Wheam go to a bus you say: "Hi”, they don’t
answer you back. When you don’t say: "Hi", they :s&h, you can’t say hi or good
morning”. It happened to me so many times, so ntamgs...but | don’t care anymore.
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Francine said that she usually just walks awaypmmabody is being nasty to her but she is worried
how her son bears it at school. Debbie described $tee has faced racism at work when others
were trying to lower her position, since she is ¢tiéy one who is not white, working in a leading

position. She thinks that a lot of Canadian aréstaand they are not happy that immigrants are in
Canada because they think immigrants are taking jibles. Debbie has also received some really
weird comments when some people have come and dsetow they do things in her home

country even though Debbie has grown up in Can&ta. has also had a lot of problems at the

border when she has visited United States.

Debbie: Oh, at the border...whenever we would gthéoborder and a lot, | have noticed
that, a lot of Canadians are passing, just pasknogigh but when it's us, they always check
us. | don’t even have a record or anything.

Interviewer: Even though you are Canadian?

Debbie: Even though I'm Canadian. And the questiwat they will ask me...when you
crossed the border you were showing your passpartnay passport is Canadian citizen,
they still ask me: "What's your citizenship”. Yeako | said: "What are you holding
officer?” and he goes: "Don’t get smart with me'dafl say: ”I'm sorry, I'm Canadian, |
don’t know what to say”. And right away he will s&j/hat...what nationality, what country
you came from”.--- So | would say racism. | woultygacism. So like | noticed that four
times we had to go inside and they had to checkythiag, everything that...the car,
everything, my bag, everything. | said like I'm r@nainal.

All the workers told long stories about their owntbeir client's experiences about racism and
discrimination. | found it interesting to noticeatithe workers did not share all the same opinions
on the matter, instead some of them thought thrag¢xample, skin color has some importance and
some thought that it has no meaning at all. At gost it is important to remember that all the
workers were also immigrants, and | think that eetheir answers when speaking about racist
experiences. Rachel was the one who thought tlea¢ tis only covert racism and the skin color
does not matter in everyday life, or if people haa@st ideas they do not show them. Teresa told
me that some clients feel discriminated againshéfy do not know the language, and thus they
cannot get a job or cannot go to school. Valerid &asmin mentioned that for Muslims the
situation got worse after 9/11 terrorist attackd amany of them are feeling that people treat ok loo
at them as terrorist. Yet, Valerie had experientedracism at first hand couple days after 9/11
when she was on a walk with her client who is a IMusvoman: people threw things on her,
swore, and some people even came and tried taispér. On other occasions, Valerie has heard
people saying how immigrants get a free passagedahada, and take all the jobs so that there is
no jobs for Canadians because the immigrants walkvwior nothing. Valerie also sensed that she
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had experienced reverse discrimination from theketisr of other agencies. She had got an
appointment with her client to employment and ineoassistance but they had big difficulties

getting to see the worker.

Valerie: First time we were late for the appointménvas waiting this lady, English is her
second language and | was going with her to empéoynand income assistance to help
her get in to the system because she had no maneil first called a worker and when |
told them she was from...she was from India, jugianed a little bit about her situation:
she needs some support, baby is coming. "Oh, ortbask” | heard that from a worker,
"Oh, one of those”. Anyway, | had...| made the dppuent, went to an orientation session,
we made it to the orientation session then we haglwere suppose to meet with a worker.
She gave us an appointment, | booked the appointrhéosid my client the appointment
time and | said: "Please, don'’t be late, we cag’'tdie”. --- So she was maybe about...maybe
about five, ten minutes late meeting me here amdst "Ok, she is late but you know what
we’ll go...”. | was driving, | drove as quickly, dast as | could. | wasn’t speeding but we
had to get there for the appointment. We had ta iwdine...we got there, probably would
have made the appointment time but we had to waihé for about half an hour, it was lots
of people there. --- Well, anyway, we get to thenfrand she asked: "What time was your
appointment for?” And | think it was like one o’cloand by that time it was like one thirty,
twenty-five to two something like that. She sayin”sorry, you are suppose to be here for
your appointment. We only get fifteen minutes fougappointment”. And | said: "Well, we
have been waiting here in line, we have been waitinline for about half an hour”. She
says: "I'm sorry, there is nothing | can do abdatt. --- Didn’t matter whether there was a
worker, didn’'t matter that English was her secamglage, didn’t matter. We had to make
another appointment. So ok, we made another appenit Well, we were early...we were
early. | made sure of it and...--- We had to v@itthis appointment. We were there on time
but their worker was late. And we had to wait 45utes for the worker, yeah yeah. And
there was no...no apologies...no...no nothing, yeah

| cannot be sure if this story is actually abowisen or did Valerie just interpret it as racism.it@u
often, one is treated worse if he or she is late vdthout knowing the other side of the storyisit
impossible to know if the unknown worker really exttfollowing her prejudices. Yasmin told me
that some of her clients are saying that theirlanads chasing them out of the apartment, because
the landlord does not like people of color. Somesrthe problem can be the accent like happened
to Yasmin on one of her previous workplaces: hgyestisor told her that in two weeks time
Yasmin has to learn the Canadian accent, or thergigpr will have do some other arrangements
meaning that he will need to look for a new empéoy¥asmin said that she felt discriminated
against because she is black and she does nottiiav@anadian accent even though she speaks
proper English. Teresa explained that for thoseigremts who look like Caucasians it is easier to
tune into the society because people do not rezeghat they are immigrants at all. She has been
talking with some Italian-Canadians who are moréess white and thus look like Canadians. She

said that they think themselves as Canadians nmas#yehan the visible minorities where even
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second and third generations may have more probleetsause people notice their skin color and
think them as immigrants. One may be born in Cartadanot get the feeling of belonging in

Canada because of the color of his or her skin.

Teresa: But for visible minority, you know, thateewyou are second generation, third
generation, you speak English fluently, right? A & Chinese they cannot even speak
Chinese, yeah. But they don't.... they still tek riihat they go to school, people ask you:
"Where you come from”. "Where do | come from? | wasn here”. The black people too.
"Where do you come from?” "Oh, | was born here.”

Teresa thinks that especially those nationalitiesich have big communities in Canada, have
problems adjusting into the society and learnirgldinguage because they feel different from the
majority. She said that it is usually much eadigiou come from a European country, and maybe
even speak English or French already. | have teeagiith Teresa on this because when | was in
Canada doing my internship many immigrants toldtina | look like Canadian and they would not

know that | am a foreigner since | am white andakpgenglish without a strong accent. Even though
Canada is really multicultural society as a whigespn | felt privileged there without being able to

say the specific reason for that.

Sarah told an example of racism where an immigveman’s landlord set unreasonable rules
about taking a shower. The woman was allowed te talshower only once a day and when she
broke this rule her landlord who was living in tteame house came screaming at her how in Africa
the woman probably showered once a week, and new erce a day is not enough. The landlord
called police to whom the woman told how badly ledlord had behaved and how the landlord
had come to her room while the woman was stilliggttiressed. However, the police did nothing
and did not take the woman to a shelter even thebhghsaid that she does not feel safe staying in
the house. Finally, the woman took a taxi and sgennight at her friend’s house. Sarah thinks that
in this case both the landlord’s and the policets avere racist but the woman was too exhausted
with everything in her life that she did not waratr& to get her a lawyer to defense her and press
charges. The immigrant woman in this story was adlspeak good English so it was not about
misunderstandings. In general, Sarah thinks that@KXor does not matter a lot on Canada. She has
another case where a black Muslim woman got mawiéd a white Christian man and in that case
the woman ended up being abused by both the marhiantamily, especially his mother was
violent against her. The woman lost her childreremwkhe got a divorce and now she is trying to

start a new life. Obviously, the differences magragate the situation and people who are racist
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look at the skin color more often than others.

6.4 Collision of the Cultures

There is often a collision between the cultures whgerson moves from one country to another
and starts a new life there. It may cause a latiafss, culture shock, and pressure to change the
gender roles and traditional ways of doing thingéthe women | interviewed were aware of the
many differences and they agreed that there hagta & big chance in their family’s life when they
came to Canada. Since my research focuses on ttmep@aiolence | wanted to know how easy or
difficult it is to get a divorce and does the cudtlhave any effect in that. Abbey told me thatlshae
stuck at her original culture and therefore, she hat had any problems with the culture
differences. Although, she mentioned that she gisaqes the way children behave at school in
Canada because at her home country children regpettacher. Abbey has noticed that in Canada

women can ask for more but she has not been wiltiragt that way.

Abbey: Women here...they have...they have a logyTiave a lot. They can ask for a lot,
you know, which is not the same back home...[nahteeocountry]. But...| never used that.
| don’t know why made me...this is a culture youn'levant to put your husband in trouble
or... you know, maybe this is the way we broughtlupever did that. | could have done so
many things. But | never did.

However, Abbey thinks it is not a problem to getivorce if you just have enough money to do it.
According to her there has to be a reason for therck, which you tell, to the court after the one-
year separation. For Becky and Francine the viaeegyot worse in Canada. Becky said that back in
the home country her husband only used bad langaadephysical violence started when they
immigrated. Becky explained that there was a loprefssure for both of them when they came to

Canada and either of them knew the language.

Becky (through an interpreter): Ok, she said thiahtnamake it worse here that means why
her husband behave worse than...here in Canaldatiswell, when they came here the first
thing they had is the language problem becausedidtiem...they cannot speak very good
English or French therefore, make them difficulctmnmunicate with other people and then
they can't, of course, it create a problem. Therytbannot find a job, they cannot make
friends or all these things. So it gives them pressin fact she has pressure, her husband
has pressure too and then the other thing is thahdial pressure. They come here, her
husband in [name of the country] is employer, yoow, a boss, right and then so, right
now he came here he cannot be a boss anymore ngoy ke don’t even...he doesn’'t even
find...can find a job. Therefore, it also makes lpirassure, give him a pressure and then this
pressure go to her, go to the family, ok. Thisrie of the pressures too.
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Becky said that in her country of origin many womgn to work and still take care of the
housework in the evenings: cooking, cleaning akthtpcare of the children. However, in Canada
Becky noticed women have more dignity and theyraoee independent which is better for the
women. When Becky separated from her husband $heeédly good because she found out that
she can take care of herself and the children witih@r husband as well. In her home country
single mothers have a lot of financial and socrakspure. Parents and friends would give her a lot
more pressure in her home country than in Canamththas it is a lot easier to be a single mother in
Canada. Becky is not divorced yet but she is inpitoezess even though her parents do not agree

with it since she has two children who, as her paréhink, will be vulnerable without their father.

On Carol’s opinion things have not change that mwtten she came to Canada because her
country of origin is Catholic. The roles of man amdman however, have changed in the sense that
she feels that she is treated more equally now ithéwer home country, which is very patriarchal:
the man decides everything. Carol has noticed ithist easier to get a divorce in Canada even
though the system is complicated. Debbie had espeeid difficulties trying to balance between the

two cultures since her husband did not want herdxk at all, which she disagreed.

Debbie: Like my husband, he thinks that he cancdmedo like the [name of the nationality]
way that only the husband is working, the husbaindswpport you. You just stay home,
you just cook, you know, do everything in the houdg husband wanted me to do that. For
the first five years | was with him | was only worl part-time because he won't let me
work full time. He wants to come home with the seipgeady, everything is ok, you know.

Debbie explained that she wants to use her own ynane not to depend on her husband on
everything. | found it really interesting to hedmat in Debbie’s country of origin there is no

possibility of divorce even though people can beparately but legally you are always married no
matter what happens. However, Debbie can get dvior€anada but it is not effective in her home

country. Also violence against women is acceptedeth

Debbie: Yeah, | can’t divorce him because in [narh#e country] there is no such thing as
divorce. The [name of the nationality] culturehats how the husband and wife is. A lot of
[name of the people of that nationality] think tiit& ok to beat their wife up. It's ok to hurt
them. Because there is no divorce, right? And tieen® place they can go to like here, that
they can talk to some one, discuss their problgmos, know. Yeah, my family and his
family when these things happen like last year. family and his family got together and
they tried to convince me to drop the protectiotieor And they did. So I did drop it and my
mom too was saying to me that...”"Maybe we can whbikgs out”, that | wouldn’t want to
marry another person: "It will look bad”, "Peopldlivtalk about me”. That's...it’s like a
culture that they don’t want people to talk abta tamily, they want...they want everything

43



to keep secret. But no...it's wrong.

For Francine the difficulties in a new home countrgre the weather and the rights in Canada
because she told me how in her home country pesgaled a lot of time outside and the doors are
always open. In Canada people just go to work hed home without enjoying the day. Francine
explained that in Canada woman are more equal mih but in her home country man is the
leader of the wife. Women stay home taking carthefhousework and the man goes to work, and
even in Canada many men have not changed the ofdbings. Francine said that the first year
was really difficult for her family because her hasd did not understand that things had changed
and it is not fair to expect that the woman will eerything at home. According to Francine, the

abuse got worse when they had stayed in Canadafaronths. Edie agreed with Francine as well.

Edie: Yeah, it's different here more and more. ttiferent. In [name of the continent] the
man is first and then the kids and then the womarhbre it's different. Here it's woman
and kids, kids and woman and husband is last one.
Edie said that she tried to stay in her placewsraan and trust her husband in Canada as well. She
listened to him and did what he wanted her to dowRhey are living separately because Edie is
afraid of her husband. She has asked her to stogirty and yelling in order for her and the
children to go back to him. They are still marrigaad Edie told me that divorce is seen as a bad

thing and even her sister is encouraging her patme and wait if he could change.

The workers explained many same things than theemowhen | asked them about the cultural
conflict. Many of the workers emphasized the temsi@tween so-called Western and Eastern
culture. Teresa explained that the Western andeEasulture are the two extreme ones. In the
Western culture women are more equal and free,iranlde Eastern culture the gender roles are
more conservative, and thus the man is the heddeofamily. When the family immigrates into

Canada the man has to learn how to take care dfidhee, wash dishes or do other housework,
which may be difficult for him. Usually, the manlisthinks that he is the master of the family and

tries to keep everything under control while at sene time the woman is wondering why in the
other families the husband is helping to take adrthe children or cooks, and why does not her
husband do so. Sometimes the man cannot find ajgbaghd the woman has to go to work too, or
maybe the man does not get a job at all. Then tlsegeing to be a conflict in the family because
there is a lot of pressure for the man and he nohyeel good at all. Yasmin described this kind of

situation really accurately.

44



Yasmin: With the man would be like breadwinners amanen are staying home taking care
of the children and all that but if the husband \wdawyer in his country of origin, maybe
very intelligent speaking many...several languamas then the wife was staying at home
because the husband is bringing money in but winemasband...when the family comes to
Canada the husband cannot practice as a lawyehnasiéo either go back to school or...or
take some test whatever equalizes his degree dewdrahe has from his country so that he
can practice it in Canada. And that process idyrdahg and sometimes it's just time
consuming and very hard for the new family and ttirenhusband gives up. But then you
cannot live just with no income, the wife goes tutwork. The wife is the one who is
working either cleaning or at McDonalds” or healsine either something like that. The wife
Is working and the husband is staying at home.®wothe roles are reversed. So the wife is
being the main breadwinner and the husband is nogibhg in money and that causes
domestic violence. Because now the men are fedtiggtened: "l used to bring money into
house and | used to call the shots but now it'saiig who is doing all that and she is going
to be calling the shots.” And sometimes it's handl ahen there is a lot of financial and
emotional abuse.

Teresa and Valerie explained that most of the imamty come from a culture where the man is

given more power and more rights. In Canada womapés open when she goes to school and
starts to think she can do things on her own, #wmsetimes the violence starts in the new country
because he wants to have the control. However, 8herlearns that she can go out, and she can
have a career the man gets afraid of losing heigchmtan start the violence or make the violence

worse, especially if the man feels that her rola dgad of the family is threatened. However, Sarah
thinks that it can be even worse if the man isioally Canadian, and thus knows the language and

everything else.

Rachel explained that many immigrant women commn feoculture where the man has the right to
do whatever he wants including hitting the wife amildren. The woman has to obey the husband
in their culture, and when they come to Canada & ishock because the system is so different.
However, the woman is more vulnerable to violerficghe is dependent on the man and does not
know that in Canada she can decide about her devaitid she is free to leave her husband if she

wants to.

Rachel: If they don’t know their rights they jusicapt the violence and try to live with it.
Ok, they feel that...she is being a good wife oodypartner by not, you know, asserting
herself, by not asking for her rights. So they ttiat docile attitude, you know, "It's ok, I'm

a good wife if | just take it and keep quiet”. Tmaakes them more vulnerable to violence.
They need to know their rights and they need tonktiee services and the resources that are
available to them. And also they are mostly depehde the men. --- In a lot of other
cultures women are taught to stay in a marriage évehey have hardships. They see it
from their mothers and in their culture. So thegysand they stay and they stay and they
stay and they believe that is my culture, thatgezted of me.
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Rachel mentioned that a lot of women also stay dmeaf their children because even though the
women are abused they do not want to break thdyfaBarah said that there are also women who
want to be housewives and do all the houseworkilzaids their own choice, and for them it can be

annoying when some people think that all the imamgrwomen are abused and not allowed to

work outside home. Sarah mentioned that also thgliMiheadscarf is too often seen as oppressing
when, for example for her it is not oppressingliat a

Teresa, Valerie and Yasmin talk about how diffiatiltan be to raise children between the two
cultures. Teresa explained that quite often childspeak better English and they learn the new
culture faster than their parents, which causedlictsmat home. Parents may think that children
should use their free time doing homework and teipg with their friends but what about when
there is no homework from school? Parents are hoived to punish their children physically,
instead they need to negotiate and that can be ldh& parents do not know the language they do
not know what is going on in the school and theynce talk with the child’s teacher. In their home
country immigrants may have had an extensive fatnilyin Canada there is just the nuclear family
and no relatives from whom to ask support. Althqufjthere are also grandparents helping to rear
the children they may have totally different vieoat how the children should behave. Valerie
agreed with Teresa that often parents do not know to punish or control their children in
Canada. It is confusing to the parent when thedodmil learn to eat new food and wear new clothes
instead of the traditional food and clothes. Thigddebn try to be like everybody else in Canada but
the parents may not like it. Yasmin mentioned #syiecially teenagers acknowledge both cultures
and they have to choose between them, which caedag conflicts with the parents.

Yasmin told me how in her original culture abusé¢oierated and it is kept inside the family. If a
person is coming from that kind of culture it camreally difficult to understand that violence is a
crime in Canada and even somebody you do not kn@l ean call the police who will come and

charge the abuser.

Yasmin: So sometimes the most immigrants when tloeye here...when you come from a
country where it’s tolerated, it's encouraged opne says anything about it or it’s only a
family thing, that’s only in the family can talk@lt abuse and then you come here where
abuse is...where you can get professional helpcgnualk about it, you can get help about
it. Most women find it hard to put that togethenwddo you come from a country where it’'s
only a family matter to a place where it comes.esghyou go outside your family to
help...to get help. So it may be really hard fonvem in terms of the culture and the values.
--- S0 you are coming from a country where alsacdih hit my child, |1 can hit my wife or |
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can hit my husband and nothing will happen to mé&e family, the police would not even
be called, the neighbours won’t come in to help,anly a family issue. And then you come
into Canada where the next door neighbour whosevext a friend hears you fighting and
then calls the police. That can be really...that loa really hard to understand. And then not
only when they call the police but when the polioene you get charged so all of a sudden
you are a criminal. You are criminalized. So somes that’s really hard for the women to
understand or to accept that. "Now I'm in a différeountry”. And also what | find is some
of the women they are still holding on to their otwy of origin like the values and the
culture.

Yasmin emphasized that it is not possible to btimglaws from the country of origin into Canada
because Canada has its own laws, which apply wyleedy. For some immigrants it can be really
hard to understand that they are living in a newnty where there are new rules. According to
Valerie it is a lot of struggle if an immigrant wam decides to leave her husband and get a divorce
since then she has to go against her cultural sadmel norms. Yasmin described that often the
women come from a country where a divorce is noepied even though the relationship may be
abusive. In Canada even the community may givespreso the women like here Yasmin gives a

good example.

Yasmin: They put pressure, they try to...like | ladlient who...she was trying to get a
divorce but there was no one...she didn’t speakigbngnd the husband spoke little English,
as well so they were going to need an interprdtee. only person who spoke the language
was a friend, one person from the community who alas...who was a man and on the
result when they went to court this interpreter wasinterpreting what was being said but
he was telling the woman that: "You should stayhwiour husband”, and then he told the
judge something else. So sometimes there is peessuthe community and in that case
they had to use an interpreter from the commuresabise the trained interpreters they didn
"t have no one who spoke the language.

Sarah said that in her culture most women arecabhdivorce because of the stigma attached to it.
People think that no on will ever be interestechativorced woman again. However, Rachel thinks
that the stigma is not that important in Canadd,ibis the effect of the culture, which prevents

women asking for divorce.
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7 The Complexity of the Society

| asked the women if they knew their rights andsises in Canada. Francine and Becky had got
most of their information from the agency, and befthat they did not really know about their
rights. Abbey and Carol had been active themsednelslooked for information about the services,
and Debbie had learnt about her rights in elemgrgahnool. Edie told me that she had called the
police once when her husband was threatening heranvknife, and then the police had given her
the phone numbers so she could call somewhereeihekds help. | got the impression on what |
heard from the women’s answers is that it is diffito find help if you are not able to speak the
language and able to go and search for help. Allohers except Debbie had not know about the

services that are available for them to get freenfriolence.

Sarah explained that many times the women are teefiteir agency by police or the shelter
workers, and often the women are not aware of #éneices. According to Teresa the problem is
that there are too many places where you have tio get all the needed services. She said that
sometimes they write a map to a woman so that gulel ¢ind all the places to get things done, for
example custody issues, immigration issues, edutand employment. Dealing with all these
different agencies is really difficult for an imnmant woman, especially if she does not speak the
language. Free legal clinics help women to knovir thghts since family law and immigration law
can be complicated to understand. Rachel deschbedmuch effort the agency is doing to get the

women know the services and that they have rightlii@ without violence.

Rachel: There is from Internet, there is from mautiord of mouth. We have like...recently
we had a program on TV...and there is on the raffi®.have an outreach worker here who
goes out into the community. She goes to wherestiger lot of immigrant women. She
gives workshops and talks and informs [unclear \|vattbut services that are available.
Because at the end of the day we want the situatimre each and every immigrant women
knows her rights and knows that there is help. \Aeetto eliminate abuse.

7.1 Language Barrier

| wanted to know how easily immigrant women getiraterpreter or do they find information in
their own language since it is essential to undadstwhat is happening and to be able to

48



communicate with others. From the women's answegsnie to a conclusion that most of the times
they have got an interpreter, however, they hase ated a husband, a friend or a relative as an

interpreter.

Table 8. Use of Interpreters.

Has she used an official Who has been interpreting if . ,
i Other information
interpreter? needed?
Abbey No Husband Knew some English inttially
Famiy doctor speaks t
Becky Yes Official interpreter language, police has called jan
interprete
Has had problems getting
Carol Yes Official interpreter interpreter, for ex. with a
lawyel
Debbie No No need Learned English in elementary
school
Edie Yes Huspand and official
interpreter
Francine No A friend or sister-in-law

The workers were quite sure that their clientsigdrpretation if they have appointment in their
agency or in other places, for example medical egal appointments. Both agencies offer
interpreters for free to their own clients or ctein the certain partner shelters. However, Teresa
said that in other agencies, hospitals, police ealth centers the women may have difficulties
getting an interpreter because there may not baginbudget to pay for an interpreter. Of course,
there are situations when there are not enoughpnetiers and they might all be busy and it is
impossible to find an interpreter on short notitetesa and Yasmin have heard from the clients that
sometimes the police has not called an interpeaten though the woman has been abused and only
the man has been able to speak English, and qutive has believed what the man has told them.
Valerie has also noticed that in many places hentd have not got an interpreter and sometimes
she has gone with them to advocate for them if lshews that the woman has problems

understanding what is told and what her rights Aceording to Teresa, it is a law in Canada that
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the person should get an interpreter if he or sles dhot speak English or French, and has matters in
governmental institutions. In contrast | know thraFinland it is a social worker’s obligation totge
an interpreter if there are any child protectiosuess, but in other social services the social worke

can consider if she uses an interpreter or not.

Becky said that is has been really helpful for thet her worker at the agency speaks the same
language and she has got all the possible infoomatiom her own worker. Carol, Edie and
Francine have found information in their languagas] Francine also mentioned that she finds
information from her community as well. The agenegrkers told me that the agency has
pamphlets in the most common languages about delagainst women, and women'’s rights in
Canada. However, if the woman does not speak atlyeofajor languages, for example Russian,
Arabic, Chinese, Swabhili, Punjabi or Somali, thém svill not find any information in her own
language. Sarah has noticed that there are pampdleilable in many languages also in some
community centers, but since Canada is so multicalltshe thinks it is not easy to have all the
required languages. According to Rachel it may ik iow much information the woman is able

to get.

Rachel: The more information they get the more thieyable to ask for help, ok. Usually,
when women come here and the family and thereuseabif they don’t know where to go
for help, they don’t have the language skills, tdey’t know how the system works then
they just stay and they live the abuse but the nidogmation gets to them, the more they
are able to break free from violence because theg help from agencies like ours.

Teresa explained that as her personal opiniontshkstthat some immigrants want so much to stay
in their own culture and own language that theyndbwant to learn English or French in order to

integrate into the Canadian society. Especiallyitachave problems with the learning. On Teresa’s
opinion it is good to keep the original culture tmat when a person immigrates to a new country it
is his or hers responsibility to adjust into thevnmulture. Government uses so much money to the
language courses that if a person has the chareartothe language then he should learn it.

Teresa: When | compare this system...our langugge..know how much money
government pay every year for the ESL (Englishex®sd language) class, [unclear word]
class, French class to... to teach the new immigreawcomers. Yeah, over billion. Billion.
Compare the States, you know. The States will ealythat: "You come, you learn English,
otherwise I'm sorry”. If you don’t know that's ok;s your right now to learn that but you
need to learn that, right?
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Teresa thinks that otherwise people will stay gitikommunities for over ten or fifteen years and i

is very difficult for them when they do not knowettanguage.

7.2 Employment

In Canada it may be difficult to get a job if yoo dot speak the language or if you do not have
Canadian work experience. There may also be coaeidm when an immigrant is applying for a
job: it is not allowed to discriminate somebody dnese of his sex, race, skin color or background
although, that happens. Some people even chang®tiggnal name to a Canadian one to get work
easier, and thus they may get to the job interwdwere the employer then realizes that she is an
immigrant. From the women | interviewed two hadetalpart to employment courses where people
are taught, for example to make good resumes angedkcin a job interview. Abbey told me that
the government has used thousands of dollars thegea job through different programs but she
thinks that it is mostly just waste of money sirlce jobs do not last long, and she wonders why
does not government pay all the money directly ¢o that it uses to pay for organizations for

finding her a job.

Abbey: Finally | get a job after years of going aralling everywhere in [name of the
agency]. | worked for them maybe more than a yestrfpr free, nothing, three days a week
eight hours full-time. Not a penny. Then after thgain they didn’t hire me and again there
was another program which...government give moaeiiis organization, for example they
give money to [name of the agency] and they hira wod they don’'t pay you, the
government pays them some and they pay you sorma&nmwv what | mean? For example if
government gives you one thousand you give meugixited of that. This kind of job which
that was for two years which again | was happyaswery very happy about it because it
was a job, you know, | didn’'t care, you know. Bitea my contract finish they said that
they don’t have budget and ok, [name of the agetiey don’t have budget to hire me and
government had this five thousand dollars or ftnausand dollars for one person. It's all
they afford to spend which is a lot of money and/ineathis should work, you know, but
didn’t work. In my case didn’t work.

Abbey had written letters to many places but witremy results. Now she has been unemployed for
years and cannot find any job since she is unabldot physical work like cleaning. However,
according to Francine it was useful to learn alymiting a job and she got a job with the teacher’s
help and is now working. Becky and Edie are stildging English and they told me that it is better
to learn the language first and then look for a fécky thinks that she needs to learn Frenchrtoo i
order to get a job even though her studying is i@egng slowly since she has little children and

she has not found childcare for her youngest omdbi2 has attained a high position at her work
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and she told that she has not had any difficulfieding a job because she has not let her

immigration background bother her.

Debbie: Not really. Not with the job part. 'm veproud to say that I'm [nationality]. |
guess it depends on your personality too. I'm gfeeperson although, | have problems on
top of my head...over on top of my head I'm alwaysling, you won't notice it. So no, |
never had problems getting...or looking for a job.

Carol’s story was a bit different than others sisbe was working before but her troubles started
when she lost her job because of many health prabl&he did not get her insurance money while
she got unemployed and she had to fight for a tong and talk to the supervisor until she got her

money. She told me that it is really hard for imraig people to get through everything.

Carol: However, | was under so much stress, hgatihlems, legal issues and my marriage
and all and at the time, it was when | came toahggnization. | didn’t know much about it.
And just before that coming to this place heread k heart attack. So unfortunately, I'm not
working right now. But at the employment insuranehjch is called welfare where they
help you, government, they gave me a very hard.firhey did not want to help me because
of my husband’s past issues, you know, they..lleeause | had health issues years ago
because of the violence and the stuff like thatbmdause my husband had done some..a
fraud which | wasn’t aware of they did not wanigise me help for my children and I, you
know, they let me starve for a month eventually.Hewever, after | knew some of my
rights, you know, | went back there and | told thigxat, you know, it's our right, you know,
that we pay for that, you know, when we worked, wh&orked before, you know, we put
money into that and especially with children. | vgaéng to go to the press to let them know
they didn’t want to help me. That's what pressutezin to help me, you know, and | spoke
to the supervisor.

Teresa explained that theoretically an employenctadiscriminate immigrants because of sex, age,
race or anything like that instead, the employeutth treat people equally. Yet, Teresa thinks that
it is discrimination when the employer declared tha only recognizes Canadian degrees, which
means that a person who is educated outside Caaawhat apply for the job. Personally, Teresa
has not faced discrimination since she got théjiis she applied but she has heard from her slient
about many kinds of discrimination. Yasmin agreéh Weresa that it can be really difficult to get a

job if you are highly educated since for exampletdis want to protect their field so that there is

less doctors than demand. Yasmin told me that tiseméso discrimination because of one’s accent

or skin color, and she has experienced it perspnall

Yasmin: Sometimes people look at you: "Ok, you laleeck”, and then the first thing that
comes to their mind is: "You are from Africa”. Artidey think that you are different because
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you are coming from a different continent and timecfear word] of what ever that continent
is, is what they put on you. They won'’t look at yasia person, as an individual: "You are
from different experiences”. "Yes, | have been aogrirom Africa but | was not living in a
jungle. | was living in a city which is not so diffent than a city here in Canada.” So
sometimes people are...they are prejudice becdusaak in that way.
However, Yasmin thinks that most of the employerss good and only some have racist ideas.
Sarah told me that her relative has faced a lalif6tulties getting a job because of her skin ¢olo
because although, she has a lot of work experiandea Canadian degree but every time she goes
to job interview she knows from the first impressdhat they are not going to give the job to her.
Sarah said that when she came to Canada anddrget her first job she was really frustrated since
everybody asked about her Canadian work experidtho@. could she have any experience when
she does not even get a chance to show how goodaisarah thinks that it is just a civilized and
indirect way to say that you cannot get a job bseagou are not Canadian. Often, for immigrant
women it is even double the pain when you do ne@akpthe language. For abused immigrant
woman first the man tells her that she is nothind when she gets free from the abuse, and then
the system puts her down. Sometimes the woman gwes back to the abusive situation if she
cannot find any way out of it. Valerie said thateof immigrants get cooking and cleaning jobs and
they may be doing long hours with low salary, somes even without the right pay. She was
recently dealing with a case where an employergaad less to an immigrant woman than what her
hours were, and Valerie though that the employed tro cheat the woman thinking that she will
not understand the language and the hours. Ov¥abyie thinks it depends on the level of English

whether an immigrant woman gets a job or not.

7.3 Health Care

In Canada the health care is free for everybodsr #éifie first three months arriving the country, and
there are no private health care clinics like inl&d where you can choose which system you want
to use. In Canada people usually have family doataf not, then they use the walk-in clinics. The
medicines are not covered under the governmentstersy instead many people have extra
insurances included in their employment contracbstMof the women | interviewed brought up
how hard it has been to find a family doctor. HyyaDebbie had decided to use only the walk-in
clinic doctor and call him her family doctor. Deblsaid that it takes her four to five hours wait to
see the doctor if she is sick but she sees no oiiteyns because she cannot go to work if she is
sick so she has to go and sit at the clinic thelevhwrning.
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Debbie: He is a walk-in so...they are open at nffei got to be there at nine and I try this
whenever I'm sick, | try to be there at nine or stimes before nine, and | would sit
there for a half a day. Half a day, four hours, e is five to wait...sitting for me to see the
doctor.

Interviewer: That's quite long time to wait.

Debbie: It's a long time so if you are sick...yegby are going to be more sick because you
are sitting there waiting and because | work | nénedl doctor’s note because | can’t go to
work, right? And it doesn’t leave me no choice.

Carol and Francine have family doctors who areiaigy from the same country as they are, and
Francine is happy with that since she does not hayeproblems with her health. Carol said that it
usually takes a month to get an appointment tddmaily doctor, and so she has needed to go to a
hospital to get health care faster to her child&me thinks that the health system is not thattgrea
anymore and there is not enough doctors for evelybiedie and Becky thought their health care is
working fine and they did not have more to mentidaout it. Abbey said that she is satisfied with
the health care but she thinks dental care is mealyt for the rich people because it is so

expensive.

Abbey: Dentist is just luxury here and it’s just fach people. | have no teeth. Not here, not
here, not here, not here. Just this front and heaochew. | can’t do nothing. I'm...I just can
have soup or this very, you know, water, milk astkind of things. And, you know, it's
very sad because in Canada...people they thinkythat.they are very lucky, happy they
got...but we cannot even go and fix our...yealn pieople they do everything but for people
like me...no, we cannot do that.

Teresa told me that it depends on the status oivttrean how much health care she can get. If a
person is a permanent resident or refugee claithant there is no problem since they can get the
health card, the problem is if you are a visitoccéarding to Teresa visitors can also get health car

from the community health clinics, especially ifuyare pregnant. However, if you are able to get a
family doctor or not is another issue since Cartetanot enough doctors. Otherwise, Teresa thinks
the health system is good but because of the gfsodadoctors you may have to wait for a long

time which is a problem in general, not only forigrant women. Yasmin and Sarah agreed that
health care is good, and Sarah also knows thag¢ trer services offered for those too who do not
have the health card. Rachel mentioned that thguksge barrier may be a problem and sometimes
the women take their partner to interpret for th@n.Yasmin’s and Sarah’s experience immigrant
women get interpreters quite often to doctor’s apjpeents, and Sarah said that some of the doctors
can be really sensitive to the women. Valerie thittkat there should be more immigrant women

working as medical professionals so that they wdalde understanding on the background of the
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women and what some of the women have gone thriouieir country of origin.

Valerie: | have a woman that...she has gone thrauigimale circumcision, through torture,
you know, and it's very difficult like...they ar@mg with many women’s issues and many
problems because they have been raped and nowatkeyaving to been seen by a, you
know, a male doctor and they might not feel conafole¢ with that so...I don’'t know...if
some one could possibly...this is my...my own apiniyeah, if they would have more
trained doctors that may have come from their hoountry of origin and understand some
of the social issues that some of these women gane through. That would be helpful. It's
very confusing | think for...some of the women hesmaEnglish is your second language and
you got an appointment on this day and you hagotto this test and this test and see that
doctor and don’t you forgot to follow that line fee next room...they are lost. They...”"What
do | do?”, you know, and they might not even knohawthe tests are for and are afraid to
ask. So | think if there could be some more supjpattiat sense, yeah. --- And they may not
go to see a doctor, they may not have been to sleetar, they may have had, you know,
depending on when they came to Canada maybe theyrtever seen a doctor, they have
had their baby at home, yeah.
According to Valerie many women also lack knowledgemany diseases, for example sexually
transmitted diseases and they need that knowledgaube often their husbands have had number
of other relationships. However, complete physeamination can be very frightful experience to
a woman if she does not understand what is hapge¥Wierie said that sometimes she goes with
the woman to advocate for her at the doctor’s appent if the woman feels that she cannot

survive on her own.

7.4 Housing

In Canada there is no such housing allowance tHaat we have in Finland. The Finnish housing
allowance makes it possible that basically, evedybgan live wherever they want and get
allowance for the rent. On the contrary, in Canaae is only the possibility of subsidized housing
if you are not able to pay the full rent, and tloai$ing is located in the different parts of they,cit
sometimes in not so good neighborhoods. The waitimg into subsidized housing may be
extremely long especially, from the Finnish poifhview since in Finland you usually get housing
in a year or faster even without any kind of ptypstatus. For my interviewees it had taken from
one month to ten years to get housing. Becky, BdéeFrancine have stayed in a shelter waiting for
subsidized housing and they had got help from thekers. Francine had waited only a month, Edie
had waited for two months, which she thinks, wasalbiee she has so many children, and Becky
waited for five months. However, Francine compldiabout the bad behavior of the workers in the

housing office.

55



Francine: Sometimes | call...l call for the...Ildar the [name of the province] housing,
right. | have in my...for example | have a leakingmy sink but I call to them but my
English is not very good and then | think that tldey’'t understand what I'm saying and
they mark at me for...they don’t mark at me butthenclear word] at me saying: "What,
what, what happened?” They talk louder then, riglg.not nice | think so. But some, not
all of them.

Carol said that she had problems getting housirmguse she did not have a reference from her
previous landlord since she had just arrived indbentry. Even though she is a citizen it took her
four months to find a private apartment, and utitén she had to live with her brother. Carol
described how she had to cry to people in ordeenban apartment. For Abbey it took ten years to
get subsidized housing, and she had to stay atldngghter’'s house after she separated from her
husband. Then her daughter moved to another cdyAdobey told me that she had to go and cry
and do many other things before she got housingbi2enas never had any problems with housing
except that now when she is a care-taker of thielingiin which she lives the owners treat her in a
very racist way, and they have been trying to ntedeeave.

All the workers had strong opinions concerning ogisThey all saw the housing situation quite
bad and the waiting times too long. According toaBahousing is the problem number one for the
women and it can be crazy. Sometimes it is evererdificult to help the women because all they
want to talk about is the housing even though timey have other deep problems as well. Sarah
thinks that it is understandable because how atesypposed to settle and work through other
issues if you do not have a home. Fortunately, noditlge abused women get the priority status if a
worker writes her a reference letter stating tihat is fleeing abuse. Without the reference letter i
might take eight to nine years to get housing hith ¥he letter it usually takes two or three months
sometimes just couple weeks if the situation iflydiée-threatening. It makes the process slower i
the woman wants to live in some particular areathefcity and refuses to apply for all the areas.
Often, the woman may get housing faster is shechidren. On Valerie’s experience it takes from
three to six months to get housing, sometimes awaar even though the woman may be in a high
risk abusive situation. However, if the partner hefs already, or the woman is staying with a
relative or a friend so that her safety is not mimmediate risk, then the woman goes under the
regular application system and it may take twootar fyears to get housing. If the woman is staying
in the shelter then the process is the fastesilgedsecause they also need to make room for others
in the shelter. Of course, subsidized housing ig fam those who are low-income. The rent goes up
if your income goes up and sometimes people mayuengaying high rent for low-rental housing.
Valerie said that there is not enough housing amdesof the housing homes are infested with
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cockroaches, pucks and mice. As well as there mneagidctronical or plumbing problems. Valerie
explained that the government housing is usualtyaged in certain areas, and it feels like

segregation since many social problems are aldgermzhin those areas.

Valerie: And then you are low-rental, we call iMoental housing, you know, so | feel it's
almost like segregation, you know...you know...dnithink for some families they are
shamed to tell people where they live because pdapdw that "Oh, oh, well ok, you live
there”. Yeah, and right away they would know anthihk even for the children...the
children growing up, you know, government housiiigcan be difficult for them too
because, you know, maybe they can be taunted lgy &itis, yeah. | think they should be
scattered like, you know, and blend in with the edsthe homes. And | think it would cut
down a lot of gang activity, a lot of...a lot ofirigs, a lot of problem...the word | cannot
think today...a lot of vandalism.

Valerie said that quite often the women are offdredsing from the far away part of the city which
is widely know as a bad area, which is also thesaeavhy there apartments become available

quicker than elsewhere. Valerie thinks that it paha woman in a difficult position if she refuses

to take an offer from that part of the city.

Valerie: A lot of women don’t want to go to live the [name of the area]. Yeah, because
that’s...it's commonly known as...you know, the baa and not as some wonderful,
beautiful people that live in the [name of the frad | think it's wrong but it's just the
stigma that it's [unclear word] [name of the araafl a lot of women don’t want to live in
the [name of the area], you know, that where mbsth@ rapes, the killings, the shootings,
the stabbings, the drugs, you know, and so thest d@mt to live in the [name of the area].
But that's where most of the houses with [namehef housing office] become available
much quicker, yeah. So they would offer: "Well, Wwave but if you are in high risk, you
know, and you are in a need of housing then we lisigehouse for you but now you are
telling me you don’t want this house. So you cdi@tin such a high risk situation if you
say....” Yeah, you see what | mean? Yeah, yealy p@litical.

Valerie continued telling that women are given otilyee offers and if they refuse them all then

they will end up at the bottom of the list. Raclaeld Teresa emphasized that many times the
women are not aware that there are such thingskesdized housing or shelters, as well as, they do
not know that they can get the priority statushéyt apply for housing. Before the woman meets
with the agency worker she may have been thinkiag she has no other options than just stay with
the abuser, and because of that some woman jysastatry to bear the violence. Therefore, the

knowledge of other options is critical when womemsider leaving the abuser. Yasmin explained
that altogether there is shortage of housing becadahey are not building as many housing

complexes as they are taking new immigrants. Agogrtb Yasmin it is a big problem if you do

not have references stating that you will pay #r from your previous landlord because then you
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will have difficulties getting private housing. THanguage can be an obstacle too because the
potential landlord will not look for an interpretgiou have to do it yourself. Also if the woman is
not working then she will be unable to pay the réfgsmin thinks that sometimes it is just pure

racism if people do not want to rent an apartmerybu.

7.5 Legal Aid

In Canada the meaning of getting legal aid is mhigger than in Finland since a lawyer is usually
needed to get a divorce, get the custody of onbkiklren in the separation or to deal with
immigration problems. Private lawyers are reallpensive and that is why it is so important to get
legal aid if you are eligible for it, meaning thatu do not have a lot of property or money. Rarely,
an immigrant woman is so rich that she could notlegal aid but even if you are eligible it can be
hard to find a lawyer who has time and motivationake your case. Both the agencies | visited had
their own ways of getting legal aid for their clisnusually there were some visiting lawyers at the
agency who would give free legal advices to the eonBecky, Debbie and Edie mentioned that
they have got legal aid and it has been helpfulthem. All three had got the legal aid or legal
advices through the agency. Abbey told me that tieel/asked a lot of money from her in order to
get legal aid and so she had refused from any $iale she had got scared of them taking her

money.

Abbey: | have situation with my husband because kaparated and they gave me lawyer. |
went there and the lawyer said legal aid askingtangign for five thousand dollars, you
know, to give them back. | said: "How do | even wnbm getting five thousand dollars?”
And that scared me. | just said | don’t want to, Nsaid thank you very much but I'm going
to stay just separated. | don’t want divorce. I'aant anything from my husband because
that is scary. Why do you have to do something tiike if you want to help somebody like
me? Ok, if | get some money then you ask for soarégnm of it. But when you give me five
thousand dollars and I sign for you...no thank yqust said no...which didn’t help.

First | thought it was just a misunderstanding wthbey but Rachel told me that legal aid does not
cover divorce or separation unless it is some gpease. To get legal advice for divorce you have
to go to one of the community legal clinics wheoei will get information about family law and the
relevant forms. Valerie said that about 90 per adriter clientele would be eligible for legal aid

and those few who are working will get legal assiste from the agency’s visiting lawyer.

Valerie: The majority of them would be eligible fegal aid. | would say ninety per cent of
my...of my clientele would be eligible for legatlaiThere are some that | have come across

58



and they have been working and they have made tachmoney although they...they
probably would be eligible for legal aid but it wdwost them...you know...quite a bit so
they just decided not go with the legal aid lawyBney are going to go with their own
lawyer that might...that might support them adithit better.

Yasmin was worried that some of her clients wholggal aid do not benefit from it as much as one
might think. Sometimes the woman does not undedstaerything that is told to her because of the
cultural differences even though she may have &rgreter with her. The law might be very
different in Canada than to what she is used td,the woman may refuse to do what the lawyer
wants her to do, and then the lawyer may get fatestr and the woman will not get all the services
or help she would need. Yasmin still thinks thafaleaid does its best to help immigrants. Teresa
described the possibility that a woman can alsdwethours family violence form from the agency
if she is low-income. With the form she can seaveykr for the two-hours time for free. On Teresa
“s opinion the women do not usually know how to Iggal aid but they will get that information

from the agency workers.
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8 Getting Help

8.1 Fear of Authorities and Finding Help

| asked a lot of questions about knowledge of tladian laws and services and the attitudes
towards authorities. Most of the interviewees haot &0 say to these topics and strong opinions on
the matters. Because of their background, many grants do not know if they can trust Canadian
authorities. In their home country for example gutice may have been the most feared person.
Similarly, when | was working with immigrants inrfiand, | had one client who had been severely
tortured by the police in his country of origin,daalso his father had been killed by the police. It
may be difficult to trust police after such expades. In my research three of the five women

answered that they are afraid of authorities, kameple police or child protection.

Abbey: We are...yeah, we are always afraid of polito matter what. I'm very innocent

person. | never did anything wrong during my lifet,byou know, people they come from
[name of the country]...they are always afraid ofige because police is bad news, you
know, calling...still, I'm afraid of police. --- Wle.. here.., | don’t think | called police. No, |

never called police. No, | never called policeer¥f | needed help.

Becky and Carol mentioned that they were afraidd for help especially at the beginning when
they arrived in Canada because they thought tlegt ¢buld not speak English well enough to be
understood. Carol said that even nowadays sheragdab ask for help because of the language
barrier, and because she never knows who mightraeist. She is satisfied with the agency but
thinks that in governmental agencies the treatrisentt that good. Debbie told me that she knows

that some people can be racist but she can spetakhgpself and so she is not afraid of authorities

All the workers shared the opinion that the women afraid of authorities, especially police and
child protection. Teresa explained that many imamggwomen feel that is a lot of trouble if they
contact police. Many times the women do not waatghlice to take away their husband or charge
him; they only want to scare him. Because of thiedint legal system, the women may not know
the laws in Canada or understand what all thetutgins do: there may not even be any kind of
institution for child protection in their home cdon Yasmin thinks that it is unlikely that the

woman calls the police even in an emergency ifteteprejudices against them.
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Yasmin: And most of our clients are coming from s@mn countries where the police, the
soldiers, the people of authorities who are suppod® protecting them are the ones who
are abusing them. So what are the chances thawdimsan is going to call police when she
comes to Canada if...she is in a domestic violesizeation she is afraid...that "Oh, my
husband is going to kill me, he is hitting me redlard”, and call the police that she has had
bad experiences with police in her country. ---tB® chances of her calling.... sometimes
they are very low or even none.

Rachel said that the women are afraid of autherliiecause they are not used to getting any support
from them, and a lot of education is needed tah# lack of knowledge. According to Valerie, the
women may be afraid what happens to them if thé&yf@shelp outside their community because
they may be excluded from the community if theytacha person outside it. The abuser can also
scare them with the deportation if the woman tafigbody about the abuse: there is the imbalance
of power and control. Rachel explained that if ddcls witnessing abuse or is a victim of abuse
then it is a worker’s obligation to contact childofection according to the Canadian law. Sarah
explained that many women panic when the childgatain is mentioned because the first thing
they think is that they are going to lose theirdii@n even though child protection can also offer

supportive and preventive services to the family.

Four of the six women told me that initially theid chot know that violence against women is
forbidden in Canada. Abbey was the only one whotgdinow it right away. Carol said that she
wanted to come to Canada because she thought shid @ more protected there. Francine went
to work straight after arriving Canada and nobodlg ther about violence at that time. Edie
described how she heard about it in school and ihdvas been more difficult to cope with the

violence in Canada than in her home country.

Edie: When | come I...I don’t know but | hear soma but | don’'t know what they mean
abuse or thing because first time | don’t knowdidn’t know language. After he start to
drink, to talk, yelling in home, bad words, yeahttiime | know. --- In school, some friends
say it's not allowed and | then...I feel it's naiggl...it's not good because we are here, we
came from another country. It's hard here. In myntoy if like that happen you can run to
father, his father or her mother to stay like shione or long time. Everything is done, is
cool down. If you want to go back it's easy butendts hard. No place like that around. |
don’t have sister or brother or somebody else keasid.

All the workers except Sarah thought that immigraatman do not know that violence against
women is forbidden in Canada even though the womay learn it later on when they get to know
the Canadian culture and laws. Yasmin said thidieifman keeps the woman isolated at home, then
the woman may not get to know her rights at allaBanentioned that many women get pamphlets
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from the airport when they arrive, and so the worgenhto know that violence against women is
illegal in Canada. Rachel, Valerie and Yasmin ersgeal the role of the culture, because in many
countries violence is tolerated or even allowedthgowomen do no know that they have a right to
say no. Teresa told me that sometimes the womerkmay about physical abuse but they may not

know that there are other types of abuse as well.

Teresa: | think most of the people they know that.another country physical abuse is a
problem. People know that but they don’t know ttlkeo type of abuse, for example
financial, social or sexual. | think sexual... saixabuse is another issue because not many
women... they want to tackle this problem. But floe social, financial, emotional, you
know, psychological, all these things. They, thep'ttknow so therefore they...they come
here and... they call us, they may not tell youutlblais is the...this is... financial abuse, that
is social abuse but they just tell us: "My husbargd lock me in a room and then not allow
me to go out, not allow me to go to school, novwalime to have my friends”. Then we
know that it is social, you know, abuse, yeah. Ttey't know.

There are many obstacles, which make it more diffiftor an immigrant woman to ask for help.
The women | interviewed did not specify why it wadifficult for them, however, Debbie said that
she heard about the agency from a friend and shéehat easier to talk about abuse there thaam to
psychologist at work place health care. First < ot even felt like going somewhere to get help
so it had taken her some time before she eventhaed looking for a place where she can discuss
her problems. The workers found many reasons wisydifficult for an immigrant woman to ask
for help: language barrier, lack of knowledge anttural differences. Yasmin described how in

some cultures violence could even be encouraged.

Yasmin: If you are coming from a country where abus encouraged or tolerated or
promoted or allowed then it's normal, that's yoifie,l that's what you have been raised to
take. "It's ok, if my husband hits me. It's ok,nfy husband sexually abuses me. It's ok, if
my husband does this to me because he is suppakeitd So you won't go and ask for
help in that case even though it hurts you butwoun't ask for help because it's normal and
it's ok for him to do that.

According to Yasmin, some women do not go lookiogHelp because they are thinking that their
husband will change. It is the circle of violenaad on good times the woman falls in love with her
husband again and so she does not want to disagpoirand ask for help. Yasmin said that some
of the women do not even know what abuse is or tleegot know that for example that it is a rape
if their husband forces them to have sex. Whenrethh@smen come to the agency and meet a worker

there they may not have a name for what they haee bxperiencing.
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Yasmin: For other women...they may not even kntivey. may not even know what abuse
is because, you know, when you get something a renieou are coming from somewhere
where you don’t have a name for it it's hard to enstind. Because | know some of my
clients | have had to explain what abuse was. Kneyv that...they have been going through
everything but they didn’t know it is abuse. --- iBgou explain then they will know: "Oh,
this is abuse”. But if you don’t know what it islaa@an you report or how can you ask for
help if you don’t know what it is what you are ggithrough.

The women may be unaware of the functioning ofGaeadian system like Rachel mentioned. She
said that many times women do not know the ressuaioe services that are available or they may
not be familiar with the Canadian laws. Immigraramen lack the information and they may be

isolated. Valerie explained that an immigrant woroan be afraid that she will be rejected from her

community if she asks help or she might meet souhglshe knows at the agency and this person
will tell others about the woman’s problems. Onabaopinion, also the Canadian weather can be
an obstacle to immigrants, when they are tryingqdgust to a new country. Sarah told about her
own experiences when she came to Canada and sheallysdepressed because of all the snow.
She was afraid to go out and she was really hokeSarah went to see a doctor but the doctor said
that Sarah should do some winter activities in otdeget over her depression and fear of snow,
which advice Sarah find no helpful at all. For admisvomen the weather can intensify their stress

and deepen their isolation.

8.2 What Could Be Done Differently

| wanted to ask from those who know the most altleeiissue what would be the best way to help
immigrant women to get free from violence and inég into Canadian society. | used this question
as kind of ending question for the whole intervieworder for the women to look forward and get
the feeling of being empowered after all their elgreces. After all, they are the true experts of
knowing what should be done differently when hejpimmigrant women. Interestingly, also the
workers were enthused to tell me a lot of their apmions on what should be enhanced, and this
last theme seemed to be a really important onenguhie whole interview. From the women only
Abbey was pessimistic about the possibilities tb lgdp for other woman experiencing violence.

She described how she has been trying to helpaheghder without any success.

Abbey: | am a mother | know my daughter. She, yaavk she is under his control, this
man’s control and everything but she cannot tatkherself. She doesn’t want it or maybe

63



she...the guy is washing her brain or something, kimow, nobody can do anything. | see
my daughter in Canada, she is suffering from soynthimgs...abusive relationship but |
cannot do nothing about it. This, you know, butythave everything. Here they do have. So
many things here, you know. You know that. And hdl&know what kind of change they
can make. | don't...l really don’t know that.
Interviewer: You don't think that there is any wignat she could be helped?
Abbey: No, I tried everything. | tried everythingor five times she came for divorce. She
stayed here for a month we went for...to applydigorce and this, and she saw workers five
six times. Again this guy...I don’'t know is he agnat or something. She goes back and I'm
worry. I'm very worry and... but | cannot do notgiabout it. | know what's going on...but
unless she is ready no we can do. | can do notlaind.this is sad. This is sad. You see in
Canada this is sad. But now they have everythingsure you know.
However, Abbey said that it is important if | cagach all those people like her who have the same
problems, and if | could be the voice for thosegdeol do not think that my master thesis can reach
many immigrant women but maybe somebody will rezahd understand that there are others too
who are going through the same problems. Beckyol@erd Debbie said that there should be more
information about abuse and where you can go tdegigt Becky told me that she knows a lot of
women in her community who are being abused andhabdeen trying tell them about the agency
but many of them do not want to talk about theessuoutsiders. Violence is still seen as a family
issue and that is why it is very difficult to asklf. Becky said that those women just stay in the
abusive relationship and hope that some day theeabwill get better and the situation will be
better. Becky thinks that there should be articledbe community newspaper in their own language
because even though Becky is trying to tell as namngossible there is still a lot of people who do
not know about the services. The article shouldciaes what is abuse and that it is not only
physical but also emotional, sexual and finandé#cause there was a agency worker helping
Becky with the language the worker told that adyahe writes every year one article about abuse
to the community newspaper but since she is so mitkyher work she has not had time to write
more often. According to Carol immigrant women ddayet more information about employment,
health and legal issues. There should be placesntcand information about them in order for the

immigrants to settle in Canada.

Carol: Tell them well, you know, there are thesacpk to rent. Make it easier on us, you
know, in order to settle down and in that sens@if go through all that, you settle down,
you will be more able to do what ever you needdad citizen in this society. Give them
the tools to do that. If you don’t give us the ®alou know, to achieve what we want, to be
a good citizen how are we going to do it? If then'd give it to us. It's not just coming
from an another country and leave us there: "Thgt@o on your own”, you know, | don’t
think that’s the right thing to do. And you knoweweed more help in that sense, you know.
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| think Carol really had a good point in her sagngnce | also think the main point is to help

immigrants to settle down in the new society sa time day they can be part of the society, instead
of being excluded from it into their own communitieDebbie said that there should be posters
everywhere about domestic violence so that peoplédcsee the posters and know that there are

places to go for women and children.

Debbie: | think there should be more advertising.arespecially for immigrant women.
They should...you know...could you imagine if yog aoming from a country and you even
know...you even know nobody and all of a suddenauin a situation that...you are in an
abusive situation. If | didn’t have this and if I'ast new here | would kill myself, you
know, | would be devastated. So yeah, | mean ligaada should really push funding for
domestic violence and it should stop.

Debbie thinks that it should be zero toleranceitdewnce, which took effect only this year or the
year before. Debbie said that she has been inillees number of times but no one has ever called
the police, however, when she went to shelter iitddnStates the workers called the police right
away and now her husband is going through mangreéifit programs since the judge in USA told
him to. Debbie thinks that her husband has beenttr&lo whatever he likes all these years before
the last incident that happened in USA. It showddzbro tolerance because no woman or girl has
enough strength to defend herself in a battle agj@nman so in order for women to be safe the
violence should be reported to police. As well,r¢hehould be advertising in TV that violence
against women is forbidden in Canada and therel &vailable for the victims. Francine agreed
with Debbie that there should more information aulication for people, especially about the
women’s rights. Francine also thought that themukhbe workers who speak the languages of the
immigrant women because the language is such prbldem. Edie emphasized that women should
take violence seriously even though you may lover yausband. You need think about the safety

and the children first.

Edie: Yeah. You have to take your life is seridigou take your life serious you are going
to be the...you are going to get life and kids, go@ going to stay in the...kids have peace,
yeah, have peace and then kids see your life id,gequnclear word]. Then the kids learn
from you. If you not going straight the kids conieelyou, the same. Up, down, up, down,
up, down. Sometimes we women if you take the goigtht way we have kids, they are
going to take good way. If we are going to take dmyn, up, down, up, down, the same.
Yeah, the same. Especially women. Yeah, especiatisnen. Because the women, she
protect...she protect the kids, cover kids.
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The workers mentioned mainly the same things asvtraen: more information, more education,

more publicity for the issue. Teresa and Valerigscdbed how it is important to train people before

they come to Canada. Teresa said that it is hapgeaiready in some countries that when people
get to know that they are allowed to immigrate i@tanada they will get information about the

social system, legal system and education. It liectgre-arrival program and after attending the

program people are more prepared to face all thielgms they will have in a new country, and the

culture shock will not be so hard. Valerie saidt thamigrants should have higher level of English

when they come than what they have now becausee thesple who do not understand the

language struggle the most. On Valerie’s opini@o @dhe government should do more when people
are arriving since sometimes there is nothing rédadthem and people will have to go to hotels.

Even the weather can make it very difficult becatigds freezing outside people cannot go around
the city just looking for a place to stay or loajrfor example a doctor or English classes. There
should be some kind of safety net when new peopleeaso that they would get to know the

services and at least have a housing. Teresa thimaktsgovernment should put more money on
employment because now some of the immigrants donanada but when the man cannot find a
job he may go back to the home country and sencegntmthe rest of the family in Canada. This

causes problems when the wife and children livehair lives and it can be hard to be together
again after many years of separation. If theredskvavailable then the immigrants can settle down
and be financially stable. Teresa explained thegnothe violence starts when the life in Canada is
not what the immigrant expected: the man is earféag money or cannot find a job at all and then
there might be the imbalance of roles if the wongaes to work. Many things that have been
normal in their own country are now wrong and ib d& a total shock. Teresa told an interesting

example from her own life how it can be difficudt know what is wrong and what is right.

Teresa: | can tell you, in my culture when | wasiyg even when my father, before my
father past away we don’t eat with my mom, right® idom cannot be allowed to eat with
us. Yeah, because she...her role is serve her idisbal children. Therefore when we eat
and after we eat then...she eats at the kitcheah,Yak? So, and we don'’t think it is a wrong
thing, right? And then until, until...therefore wheé thought...until when I...when we...we
grow up and then my friend told me...came to myseoand then she discovered that...and
then my mom...and then she said: "Oh, it is ndttfigwe told...we learn and we told my
mom: "Oh, no we don’t need...you should not dothahe said: "What’s wrong with it?”".
"Nothing wrong.” "My friend, her situation is evemorse than me, eh? They don’t even get
something to eat. I'm better now. | can eat thahikitchen.” That is...everything is...that’s
why | said it's comparative and if you are in mpdaeverybody is like that, it's no problem.
When you come here then it's a problem. That's yddhen you come to a new country it
is a cultural shock. It's the system differs. Adlven climate is different. Weather is different
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for us. Therefore, you need to adapt to all thkses. And then when you compare you and
other people: "Oh, my husband is like that. Treatlike that.” And then the other people
they can say: "Oh, your husband is like that. Qluryhusband helps you at home, right? Do
something?”. Then they know that. They compareyThimk something different here.

Rachel said that the language barrier should becowee so that the women would get information

and be empowered. She said that there is suppmrpgmwhere the women can go to get back their
confidence and take their lives in their own harfds:example go back to school or do voluntary

work. In the friendship groups women can meet otlensed women and break the isolation.
Yasmin and Sarah mentioned that there should be m&p to the man because family is not only
made of woman and children. Also the man need teetghange their behavior. Sarah thinks that
there should be education about domestic violenmcgclaools and communities too so that the

young generations would learn that violence is \grand illegal.
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O Conclusions

My main question for this thesis has been: whatlaesocietal risk factors which make immigrant
women vulnerable to partner violence. | believet thrrowing the answer to this question might
make it possible to help abused immigrant womebeiter way and gives information about what
kind of changes should be done in the societytitead that the literature review and interview data
describe similar risk factors and reasons for albusehe interviews give much wider picture of the
phenomenon. There are still quite few researche® @dout partner violence against immigrant
women and most of the literature | have used far tihesis is from Canada or from some other
country than Finland. | think that even in the intgional literature the voice of an immigrant
women is not heard and especially in Finland toislly silent. Violence against women is quite
well known phenomenon but immigrant women havebesn able to raise their problems in the
common knowledge in a same way as the majority worAebig difference between Canada and
Finland is also the education and knowledge ofdhwsrkers who work with immigrant women: in

Canada there is a lot more experience and traiabwut immigration issues. Finland has less
immigrants and the awareness of the special ndadsragrants is quite new.

All the data | have collected for this master thesifrom Canada and therefore, all the immigration
stories are from Canada but anybody who has studigdrked with immigrants can recognize the
similarity between Finland and Canada. Most of sk&ries of the Canadian immigrant women
could also take place in Finland. The societiesdiiferent but most of the problems immigrant
women face are the same because they all go thisargk kind of adaptation process. That is why
I think my research can also be both interesting snportant in Finland too. It is good to
remember that even though there are fewer stubiest abused immigrant women in Finland than
in Canada, there are studies about immigrants mnaigration in Finland. Just to mention few of
the researchers, for example Laura Huttunen (2684 )studied the integration and marginalization
of the immigrants in Finland. She noticed how thajanty could determine all the immigrants as
part of same minority even though the immigranty imave very different kind of backgrounds and
personalities. Marja Pentikdainen (2005) has doeeareh about refugees in Finland and about what

kind of identities refugees form in Finnish conteXtilomas Martikainen and Marja Tiilikainen
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(2007) have edited a whole book about issues comgeimmigrant women and they both have
also done research on the subject.

The research about abuse and immigrant womenlligjgiie rare in Finland. In my opinion it is
really important to interview immigrant women aneah their story. | think the women and the
workers | interviewed have a lot of silent knowledbat is not yet written anywhere. In this thésis
have tried to understand and bring up the immigwaothen’s complex life situation, which makes
them vulnerable to partner violence. | was fortenat interview so courageous women that they
were willing to tell me about their life and let rsee some of their pain and suffering. | am also
thankful for the workers | interviewed since thdyased some of their work experience with me. |
hope in this thesis | have been managed to teflythiag as they told it to me. Thus, it is up te th

reader is he or she is open to see the realityhinohwthese abused immigrant women live.

In every woman'’s life there may be risk factors,ichhmake her vulnerable to partner violence.
However, those women who live in the same couritay they have been born in are usually more
comfortable using services and searching and gettiglp in an abusive situation. Immigrant
women face many barriers and obstacles, and ffeesituation is often initially more stressing and
complicated than that of majority women. An immigravoman has lost the proximity and support
of her own family and she can be extremely isoldtech the whole society without knowing any
safe place to go. It is obvious that a majority vaonknows the language of the country, and she is
therefore able to contact services and police, wlgmot so easy for many immigrant women. It is
really important to have information available hetimmigrant woman’s own language, as well as
there should be interpreters who can accompanyedbusmmen. When breaking the language
barrier it is essential to keep in mind the cultdarrier, which is a real challenge for workers
helping immigrants. Like mentioned before thera igck of culturally sensitive services (see for
ex. Migliardi, Blum and Heinonen 2004, 80-83), aadmprove the situation all the services should
be culturally sensitive. This is difficult task wheften the workers in Finland are Finns and do not
have any special training for cultural skills. Intk that culturally sensitive work should be taught

already during the social work university studies.

In the chapter 8.2 the interviewees give suggestaiout the changes, which would help immigrant

women, free themselves from violence. | list theanehbecause they are that valuable information
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which we cannot get from the literature. To begithwhe abused women say that there should be
more information available for abused women, faaregle articles in the newspapers in women’s
own languages. Those articles should describe alnase is and especially, tell that abuse is not
only physical violence. Also there should be marerimation about employment, health and legal
issues. Furthermore, more rental housing would niakesier to settle down in a new country.
Posters and other advertising about domestic welevould help abused women to know that there
are shelters and other places where one can go sliemeeds help. Education about women’s
rights would make it possible for women to defelmeiiselves. There should be workers who speak
other languages than just the language of the ihajgkny forms of violence should not be
tolerated in the society and authorities shoulce taktions every time they get to know about

domestic violence.

The workers | interviewed said that there shouletbacation for the immigrants prior to coming to

a new country in order for the people to be moepared to the new life. The government should
put more efforts giving immigrants initial safetgtrand employment opportunities when they come
so they would get as good start as possible. Thi&kem® also reminded that when helping the
woman to free herself from violence it is importai$o to remember the needs of a man and
children because often the whole family lacks reeld support. The workers also agreed with the

interviewed women and mentioned many same suppdreducation methods.

As for example Johnson et al. (2008, 79-82) havetimeed there is a need for societal changes to
improve the status of women and to break downribgqualities between genders. The strict gender
roles may be damaging to women, as well as manigtsbcorms and attitudes. | think also the
immigrant men need help to find their places ingbeiety. Many of the immigrants are originally
from countries where the man is seen as the hetedamily and so controlling the wife has been
his right. In a new country getting a job which wbmake it possible to provide maintenance for
the family can be very difficult, and the changeshe gender roles may cause strong conflicts and
even violence (look for ex. Smith 2004, 24-26)wtuld make the family situation less strained if

the man could feel he is needed and useful in ¢lnesociety.

In Finland there is a specific law about the insign of the immigrants, which states how

government and municipality should help immigraiotintegrate into their new home country. For
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example the municipality and employment office couwrganize guidance, information and
familiarizing to the society as well as many otbervices (Act on the Integration of Immigrants and
Reception of Asylum Seekers 78). In the coming yeaore and more immigrants will come to
Finland and it will become even more important tedfout how all these people could live
peacefully side by side with the majority, and taatively part in the society instead of being
isolated. Working against all kind of abuse makegossible that an immigrant family can be a
healthy and functional place to race children. mbet generation does not have the same burden as
their parents from the original home country, iast¢hey will feel more like Finns and want to live
their lives like Finnish young people do. Howewérs is not possible if the first generation pasent
do not get help settling down. Partner abuse magerntampossible for the all the family members

to live full life and witnessing abuse can be veaumatizing for children.

Before this master thesis | have done social worghild protection and in immigration services in
Canada and Finland. | think in both fields of wdrkave sensed the same feeling of compassion
and urge to give comfort for those who are suffgridowever, in child protection | often ended up
feeling desperate while facing so much emotiondl@imysical pain of children which seemed to be
never ending story: there was neither enough werker enough money to change the reality. On
the contrary when | was working with abused wonre@anada | could see a great strength in those
women. Even though those women had suffered begopaneasure there was hope. There was the
glimmer of light that made the work feel worth dgiAs Merja Laitinen has noticed while studying
sexual abuse, often, the victim could be calledisar as well, because they have done active work
to live on their life, instead of taking passivderdLaitinen 2004, 89). Even after all horrible
experiences in the women’s home country, afterhitnel immigration and adjusting process to a
new country and after abuse, women are still stepdirong. That makes me really admire them

and motivates me to do my best to help them asials@orker.

In this thesis | have focused in the societal fégitors, which are often not the same as persaial r
factors. However, all the abused women are patti@fsociety where they live and so the societal
risk factors are also big part of their lives. LM&ehe mentioned partner abuse has to be prevented
in all levels: personal, community and societal W4 1998, 124-125). Despite that it is important
to keep in mind that excellent laws or work praesiclo not reach an abused immigrant woman if
she does not get the information or maybe doeswenh know that violence is illegal or that she

could call police for help. Social work is donetlre societal level and it is social workers™ missio
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to gain changes in the societal level as well i itdividual level. Unfortunately, many of the
changes in the society do not reach those whaoatteeimost vulnerable position or live there lives
with a little contact to the surrounding societelimmigrants often do. Knowing this fact does not
make it worthless to do research about how to inprabused immigrant quality of life, on the
contrary it means that we social workers need tckvewen harder to give information and break
the language barrier in order to immigrant womenlite free from abuse in their new home

country.

As final words | say that this master thesis haanb& great challenge for me since it included so
many multicultural aspects and travelling. In a wlaig master thesis can be seen as a travelogue of
my research trip to Canada. | have used my writerigilege in many chapters to tell my own
feelings and experiences during the writing of thissis. Some readers may find it intruding but |
hope others will find it enrichening. | am satisfi@ith the data | got from the interviews and | dav
tried to do justice to those abused women who ldetpe by writing as good thesis as possible. |

leave it to the readers to criticize how well | Baucceeded in it.
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Appendices

Appendix 1: Interview Questions for Clients

1. Can you tell me your immigration status?
2. Immigration status of the partner?

3. Country of origin?

4. The year of immigration?

5. Experienced partner violence: a) physical b)tenal c) sexual d) financial e) spiritual f)
threatening

6. When was the last time you faced partner vi@@nc

Immigration status

Did you know your immigration status when you cam€anada?

Have you had any problems with sponsorship prografat kind of?

Did your family’s financial situation change wheouwmoved to Canada? How?
Have you been financially dependent on your paftner

Have you always got an interpreter when you haeeleé one?

Have you got information about violence in your canguage?

Have you been afraid to ask for help? (deportation)

Have you been afraid of authorities for ex. chitdtpction?

Social welfare and legal systems

Have you been afraid to contact police?

Did you know that violence against women is forleiddn Canada?

Have you got enough information about your right€anada and all the available services?
Have you got legal aid when you have needed it?

Have you had problems with housing? Can you telbbw@ut it?

Have you got all the health care you have needed?/Gu tell me about it?

Racism

Have you been discriminated or faced racism?

Have had difficulties getting a job etc.?

Do you think your immigrant background has madeate difficult to ask for help or get help? In
what way?

Collision of the cultures
Have you noticed a conflict between your valuesthedCanadian values? Can you tell me about
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it?

Has your religion or the traditions of your cultunade it more difficult to ask for help or get a
divorce?

Have you noticed any change in the roles of marvasmdan when you came to Canada? What kind
of?

Help

What do you think is the best way to help immignanimen to get free from violence and integrate

into the society?

78



Appendix 2: Interview Questions for Workers

Immigration status

Do the immigrant women know their immigration statvhen they come to Canada?
Do they have problems with sponsorship program?

Does the family’s financial situation change whiea tamily moves to Canada? How?
Are the women financially dependent on their paffne

Do they always get an interpreter when they nee® on

Do they have information about abuse availabl&&irtown language?

Are the women afraid to ask for help?

Are they afraid of authorities for ex. child praiea?

Social welfare and legal systems

Are they afraid to contact police?

Do they know that violence against women is forkim¢ch Canada?

Do you think they get enough information abouttthigihts in Canada and all the available
services?

Do they get legal aid when they need it?

Do they have problems with housing?

Do they get all the health care they need?

Racism

What kind of discrimination or racism immigrant wemface?

Do they have problems getting a job etc.?

Does the immigrant background make it more difitalask or get help?

Collision of the cultures

Do you think there is a conflict between the valakthe immigrant women and the Canadian
values?

Does the religion or the traditions of the cultaferigin make it more difficult to ask for help or
get a divorce?

Is there a change in the roles of man and womamwheple came to Canada? What kind of?

Help

What do you think is the best way to help immignanimen to get free from violence and integrate

into the society?
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Appendix 3: Release Form for Clients

RESEARCH PARTICIPANT CONSENT FORM  DATE:

Subject of the Research: Master thesis abwhat Makes Immigrant Women Vulnerable to
Partner Violence

Researcher: Hanna Suni (Master of Social Work sti)deanna.suni@uta.fi

Institution: University of Tampere, Finland, Depaent of Social Policy and Social Work
Funded by: the Nordic Association for Canadian Bsidnd the University of Tampere

Participation isvoluntary. All the information is confidential.
Purpose of the research:

| base my research on the results and conclusibns/dachelor thesis in which | did a literature
review about what makes immigrant women vulnerablpartner violence in Finland and Canada.
In this research | focus on the social risk factavhich make immigrant women vulnerable to
partner violence: racism, immigration status, dosi@lfare and legal systems and collision of the
cultures. | believe that by knowing more aboutrikk factors it is possible to develop new working
methods to integrate immigrants to the societyhso their life could be free from violence. | think
there is a lot to be done so that immigrant womeumct settle down to their new home and live
peaceful life side by side with the majority. I'noidg my research in Canada but | will write my
thesis from the Finnish perspective. Learning frothers ways of doing things is one of my
motives to do international research: | believddfid has a lot to learn from Canada and vice versa.

About the interview and confidentiality:

Since my research is about such an sensitive topit do the interviews using theme interview:
will mainly ask questions about your experiences on racism, immigration, social and legal
systems and the collision of the cultures. | understand that it might be difficult for yoa talk
about your life and | want you to tell me only asah as you feel comfortable telling. | will record
the interviews and keep the tapes and my notesfsafe outsiders. | will save the records and
transcripts only for my own use in the future andill not let anybody else to use themNo
information that discloses your identity will be released or published. In every possible way |
will try to show respect to your kindness to shswme of your life experiences with me.

| have had the opportunity to read this consemhfask questions about the research project and so
I’'m prepared to participate in this project.

Participant’s Signature: Date and place:

Researcher’s Signature:
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Appendix 4: Release Form for Workers

RESEARCH PARTICIPANT CONSENT FORM  DATE:

Subject of the Research: Master thesis abwhat Makes Immigrant Women Vulnerable to
Partner Violence

Researcher: Hanna Suni (Master of Social Work sti)deanna.suni@uta.fi

Institution: University of Tampere, Finland, Depaént of Social Policy and Social Work
Funded by: the Nordic Association for Canadian Bsidnd the University of Tampere

Participation isvoluntary. All the information is confidential.
Purpose of the research:

| base my research on the results and conclusibns/dachelor thesis in which | did a literature
review about what makes immigrant women vulnerablpartner violence in Finland and Canada.
In this research | focus on the social risk factavhich make immigrant women vulnerable to
partner violence: racism, immigration status, dosi@lfare and legal systems and collision of the
cultures. | believe that by knowing more aboutrikk factors it is possible to develop new working
methods to integrate immigrants to the societyhso their life could be free from violence. | think
there is a lot to be done so that immigrant womeumct settle down to their new home and live
peaceful life side by side with the majority. I'noidg my research in Canada but | will write my
thesis from the Finnish perspective. Learning frothers ways of doing things is one of my
motives to do international research: | believddfid has a lot to learn from Canada and vice versa.

About the interview and confidentiality:

Since my research is about such an sensitive topit do the interviews using theme interview:
will mainly ask questions about your experiences on racism, immigration, social and legal
systems and the collision of the cultures. | will record the interviews and keep the taped ey
notes safe from outsiders. | will save the rec@dd transcripts only for my own use in the future

and | will not let anybody else to use theo information that discloses your identity will be
released or published.

| have had the opportunity to read this consemhfask questions about the research project and so
I’'m prepared to participate in this project.

Participant’s Signature: Date and place:

Researcher’s Signature:
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