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European energy companies have long been central to debates on corporate responsibility in the Global
South, given the scale of their impacts, their efforts to manage those impacts, and the historical power
relations that shape their presence in these regions. In light of this, their corporate responsibility disclosures
become especially important sites for examining how they present and justify their activities. This thesis
therefore examines how European energy companies operating in the Global South discursively construct
and justify their activities as responsible and how underlying power relations may interact with the
discourses they create. It further highlights the functions of the discourses they produce and how they allow
the companies to legitimize their presence in these regions. To achieve this, the study adopts a Foucauldian
lens and analyzes the corporate responsibility discourses produced by two European energy companies
through the concept of power/knowledge.

Past literature has examined both corporate responsibility disclosures and the operations of energy
companies in the Global South, including how disclosures are used to manage public perception and how
Global North companies operate within historical power structures of extraction and neo-coloniality. Little
attention has been paid, however, to how corporate responsibility discourses themselves function as an
exercise of power. There is a need, then, to examine how the discourses produced by energy companies
actively construct ‘truth’ about their activities. This thesis therefore seeks to address this gap by examining
corporate discourses as sites where power and knowledge are produced and maintained.

A qualitative research design was adopted for this study, with Foucauldian discourse analysis used as
the main analytical method. The research focused on two cases involving European energy companies
operating in the Global South: TotalEnergies’ EACOP and Tilenga projects in Uganda and Tanzania, and
Repsol’s response to the 2022 oil spill in La Pampilla, Peru. The data consisted of corporate responsibility
reports and press releases produced by the companies in relation to these projects. These texts were analyzed
to identify the dominant discourses, their functions, and how they interacted with external power relations.

The findings show that both TotalEnergies and Repsol produced three dominant discourses: a legal
compliance discourse, a technical authority and expertise discourse, and a community-development
discourse. Through these discourses, the companies emphasized their adherence to laws and regulations,
their coordination with experts, their use of advanced technologies and methodologies, and their role in
delivering development-oriented initiatives for the communities.

The analysis further found that these discourses served several key functions. First, they helped
legitimize the companies’ presence by presenting them as committed to community well-being. Second,
they normalized harm by portraying impacts such as displacement as manageable and resolvable through
their frameworks of remediation. Third, the discourses controlled who could speak by giving an
authoritative voice to selected community members and experts, while sidelining critics.

Lastly, the analysis revealed how the discourses actively reproduced broader power relations by
positioning local communities as beneficiaries of corporate support, critics as misinformed, and the
companies as benevolent entities. In this way, the discourses actively constructed and maintained the
companies’ relationships with external actors in ways that privileged their position.

This thesis therefore shows how corporate disclosures participate in the production of truths that are
undeniably influenced by the power relations within which the companies operate. The production of these
truths as corporate discourses allowed TotalEnergies and Repsol to frame their presence as responsible and
justified, even in the face of controversy. The study contributes to existing literature by showing how
corporate discourses in the energy sector can reflect and reproduce broader North—South power relations,
while also functioning as a tool through which corporate authority is maintained. Future research could
expand this analysis by including a wider range of energy companies or by examining how alternative
discourses produced by critics could challenge corporations’ truths about their actions and impacts.

Keywords: corporate social responsibility, corporate discourse, Foucault, power/knowledge, Global
North/Global South
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1 INTRODUCTION
1.1  Background and Motivation

European and American energy companies have long maintained a significant presence
in the Global South. For much of the twentieth century, seven major oil companies
effectively monopolized the rights to explore, produce, and distribute oil from reserves
across the world. Royal Dutch Shell, British Petroleum, Gulf, Exxon, Mobil, Texaco, and
Chevron held property rights over oil in regions of the Global South such as South
America and the Middle East and profited extensively from their activities there (Wood
et al., 2016). Similar dynamics continue to exist today, although the geographic reach of
these operations has expanded considerably. While only Chevron, Mobil, BP, and Shell
remain from that earlier time, they are now joined by newer oil giants such as Total and
ENI (Yiicel, 2019). These companies continue to concentrate a significant share of their
oil exploration, refining, and distribution activities in the Global South, particularly in

Africa and parts of South America.

Their presence in these regions extends beyond economic activity and is shaped
by the historical and political contexts in which oil extraction developed. Oil production
in Africa and Latin America operated in countries and communities already shaped by
colonial extractivism, where land, labour, and natural resources had long been mobilized
for the benefit of Europe and North America (Dados, 2020). As a result, the contemporary
activities of energy companies cannot be separated from older extractive logics and
North—South power asymmetries (Oppong & Acheampong, 2022). In fact, just as the
colonizers of the Global North rarely limited their operations to extraction, and indeed,
built long-standing relationships with local communities, institutions, and governments
(Veracini, 2024; Mills, 1996), so do the energy companies of today (Adanhounme, 2011).
In contemporary energy projects, this is visible through corporate social responsibility
(CSR) initiatives, through which companies seek to demonstrate their contribution to
local development while strengthening their own social legitimacy (Abdulai, 2015). In
fact, CSR has become a key feature of how energy companies operate and communicate
in these contexts. Community initiatives, compensation schemes, livelihood programmes,
and environmental remediation provide real benefits to affected communities, while also
allowing companies to present themselves as responsible and committed to local
development (Mandina et al., 2014). Consequently, for energy firms who are frequently
criticized for environmental harm and human-rights concerns, disclosures on these

corporate responsibility initiatives become especially valuable: they allow them to



highlight positive initiatives, respond to criticism, and shape how their activities are
understood by external audiences (Cho et al., 2015; Hooghiemstra, 2000). This thesis is
therefore concerned not only with the existence of such ‘responsibility’ initiatives, but
with how they are disclosed through reports and press releases, and how these disclosures

may reproduce or obscure the power relations within which these companies operate.

It is then the importance that corporate responsibility disclosure holds for energy
companies (Gigauri & Vasilev, 2022), and the fact that they operate in a landscape marred
by colonial dynamics (Sanchez Contreras et al., 2023), that makes this form of disclosure
so important to study. It is unsurprising then that a substantial body of scholarship has
examined energy companies’ corporate responsibility disclosures, particularly in recent
years. Authors have, for example, analyzed the recent increase in the production of CSR
reports being published by energy companies (Talbot & Boiral, 2018; Domenec, 2012;
MacKay & Munro, 2012). A significant number of studies have also critically examined
these reports to analyze content (Szczepankiewicz & Mucko, 2016), map thematic
patterns or topic shifts (Jaworska & Nanda, 2018), understand the level of detail and scope
of information disclosed (Tkocz-Wolny et al., 2018; Lulek et al., 2024), or analyze the
comparability of CSR reports (Avram et al., 2018). Special attention has also been paid
to corporate directives to examine how changes in regulations impact reporting practices
(Dumitru et al.,, 2019). In addition, this field of study provides insight into the
communicative functions of corporate responsibility reporting such as that it can serve
impression management purposes through selective disclosure or framing of information
(Boiral, 2013; Hahn & Liilfs, 2014), or be used to legitimize and justify their actions,
particularly in contexts of crisis or controversy (Breeze, 2012; Breeze, 2013; Vanvik,
2024). Studies have also identified specific linguistic and discursive strategies (Nwagbara
& Belal, 2019), including “selective representation” (van Leeuwen, 2013, p. 46) and the
use of “stance expressions” (Fuoli, 2018, p. 846), which contribute to how organisations

present themselves to stakeholders.

A growing body of research has also examined the North—South dynamics that
shape the global energy sector. Studies on energy colonialism highlight how resource
extraction in the Global South continues to serve the interests of industrialized economies,
while local communities are left to bear the brunt of the social and environmental impacts
(Sanchez Contreras et al.,, 2023; Llavero-Pasquina et al., 2024). Research on

environmental conflicts similarly shows that Global North corporations reproduce



colonial patterns of resource control and ecological harm (Llavero-Pasquina, 2025;
Cantoni et al., 2025), even within emerging hydrogen and renewable energy projects

(Tunn et al., 2024; Tunn et al., 2025; Dejonghe & Van de Graaf, 2025).

CSR too has been examined as a practice undeniably shaped by colonial and
postcolonial relations. Studies have found that CSR may carry echoes of the colonial
“civilizing mission” (Munshi & Kurian, 2007, as cited in Adanhounme, 2011, p. 92), in
how they reproduce hierarchical relationships between multinational corporations and
Global South communities (Momin et al., 2025; Melissen et al., 2017; Pearson et al.,
2019). Scholars further argue that corporate responsibility disclosures too replicate
colonial representations of local communities (Bernard, 2021; Ozkazanc-Pan, 2019) and
that indeed, opposition to CSR and critique of energy companies can resemble earlier

forms of opposition to colonialism (Vertigans, 2011).

Evidently, there have been extensive analyses of the energy sector’s corporate
responsibility, embedded power dynamics, and how those dynamics translate to CSR and
CSR reports. While critical discourse analyses of their reports have also focused primarily
on the linguistic strategies employed by companies, relatively limited attention has then
been paid to how energy companies discursively construct and legitimize their activities,
particularly in contexts marked by historic North—South power asymmetries. What is
missing, then, is an analysis of how corporate responsibility disclosures may function as
discourses and how they may then interact with the historic power relations they are
situated within, particularly from the lens of Michel Foucault’s concept, power and
knowledge. Foucault’s main concern was how “knowledge was put to work through
discursive practices” within specific contexts and institutions, and how in this way, it was
able to “regulate the conduct of others” (Hall, 1997, p. 75). Corporate responsibility
discourses function in this regard as the production of knowledge by energy companies
about their activities in the Global South. This ‘knowledge’ and the subsequent discourses
are bolstered and supported by the historic colonial power relations they are enmeshed in.
Knowledge then controls the ability to create the ‘truth’ about reality, while also being
embedded with the power to make itself true (Hall, 1997, p. 76). This perspective on
corporate responsibility discourses would indeed be a novel approach to analyzing the

CSR disclosures produced by energy companies, particularly in the Global South.

Therefore, this thesis adopts an interpretivist and qualitative approach and uses

Foucauldian discourse analysis to analyze corporate texts and the discourses embedded



in them. This analysis is particularly concerned with how discourses function: how certain
narratives are privileged, how legitimacy is established, and how alternative perspectives
are marginalized. In doing so, the study provides new insights into the role of corporate
discourses in shaping dominant understandings of responsibility, thereby highlighting
how such discourses contribute to sustaining and normalizing existing power relations.
Accordingly, this research seeks to examine how European energy companies
discursively construct and justify their activities in the Global South as responsible,
particularly in controversial contexts. To do so, it focuses on two cases that have attracted
significant public and political scrutiny: TotalEnergies’ East African Crude Oil Pipeline
(EACOP) and Tilenga projects and Repsol’s 2022 oil spill in La Pampilla, Peru. These
cases provide two contrasting contexts: one involves the justification of ongoing large-
scale extractive operations, and the other a response to a reputational crisis following an
environmental disaster. This allows for an examination of how corporate discourses are
used to maintain legitimacy under different forms of pressure. By analyzing these cases,
the study offers a more critical understanding of corporate disclosures, particularly when
they are used by energy companies to present and actively shape perceptions of their

activities.

1.2 Research Objective and Questions

This study seeks to examine how the corporate responsibility discourses of energy
companies construct and legitimize their actions and presence in the Global South. It
focuses on how they may communicate their activities as responsible and beneficial,
despite the controversial nature of their operations. Furthermore, the study explores the
specific functions and effects of these discourses, particularly within broader structures
of power. As highlighted in prior research, corporate responsibility disclosures may
function as colonial discourses and reproduce historical power dynamics. This thesis

therefore seeks to analyze how this occurs within the context of the selected case studies.
Accordingly, the following research questions guide this study:

1. How do European energy companies discursively construct and justify their

activities in the Global South as responsible?

2. How do the corporate responsibility discourses manage and reproduce pre-

existing power relations between corporations and external actors?
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3. What are the functions of the corporate responsibility discourses? In particular,
how do they legitimize the presence and authority of European energy companies

in the Global South?

To address these questions, this thesis will conduct a Foucauldian discourse analysis
of corporate disclosures released by two European energy companies operating in the
Global South. This will include an analysis of how they depict their projects, how they
present their role, and how they represent and address other actors in their discourses. To
examine this, this study relies on Michel Foucault’s concepts of power/knowledge and
discourse, and so will analyze how corporate disclosures produce particular truths about
their activities through their discourses, and how these discourses interact with underlying
power structures such as North—South power relations. The disclosures analyzed include
the social impact reports and press releases produced by TotalEnergies and Repsol in
relation to their East African Crude Oil Pipeline (EACOP) and Tilenga projects in Uganda
and Tanzania, and the January 2022 oil spill at the La Pampilla refinery in Peru,

respectively.

1.3  Key Concepts

This section briefly defines the key concepts used throughout this thesis. This study draws
on corporate responsibility, disclosures, North—South power relations, and Foucauldian
discourse analysis; therefore, it is critical to understand how these terms are understood

in the context of this research.

Corporate responsibility, also known as CSR, refers to a company’s attempts to
mitigate the social and environmental impacts of their activities towards the communities
and ecosystems within which they operate (Fisher, 2015). These two terms are used
interchangeably throughout this thesis and include a company’s sustainability efforts,
community development initiatives, remediation measures and other actions through
which companies claim to act responsibly. Corporate responsibility disclosures then are
the public-facing documents through which companies report and explain these corporate
responsibility initiatives. In this thesis, they specifically refer to the social impact reports,

action plans, press releases and official responses to criticism.

The terms Global North and Global South used within this thesis refer not only to the
geographic locations of the companies and the affected communities, but also the broader
political and economic relationships that exist between these regions. Historically, the

Global North has referred to wealthier and industrialized countries such as the United
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States of America, Britain, France, Germany, and Spain, among others while the Global
South refers to less developed or developing countries in Africa, Latin America, and Asia,
which are usually former colonies of those in the Global North (Joshi, 2022). The Global
South has historically been treated as a site of extraction and exploitation by those in the
Global North and so is less developed, with low economic growth and stability (Dados,
2020; Joshi, 2022). These categories are not fixed, of course, but are useful in
understanding both contemporary and historical global power relations. In the context of
this thesis, the Global North refers to the countries where the energy companies are
headquartered, while the Global South refers to where their projects take place: Uganda,

Tanzania, and Peru.

Critical to the context of these Global North—South relations, as well as this thesis, is
the legacy of colonialism. Colonialism refers to a historical system through which
European countries dominated and extracted resources from other regions for their benefit
(Schaefer, 2015). Neocolonialism refers to the “continued or renewed domination” of a
country or region after independence from past colonialism (Anheier & Juergensmeyer,
2012, p. 1233). Therefore, in this thesis, neocolonialism is used to classify how the
unequal relationships between Global North corporations and Global South communities
may persist today through the phenomena of resource extraction and corporate influence.
It allows us to understand the current power dynamics, particularly in relation to the past

colonial relationships.

Power/knowledge and discourse are the central Foucauldian concepts used in this
thesis. For Foucault, power and knowledge are deeply intertwined in that power shapes
what is accepted as valid knowledge, while knowledge reinforces and sustains power by
defining what is treated as true (Hall, 1997; Olsson, 2010; Sharp & Richardson, 2001).
Discourses are then systems of language and meaning through which knowledge is
produced within power structures (Arribas-Ayllon & Walkerdine, 2017; Olsson, 2010;
Sharp & Richardson, 2001). Therefore, the methodological approach for this thesis,
Foucauldian discourse analysis, examines how corporate disclosures may function as
discourses and produce knowledge or truths about the companies’ activities (Arribas-
Ayllon & Walkerdine, 2017; Powers, 2013). In particular, this method of analysis is
concerned with how statements within discourses are rendered credible, whose voice is
privileged, and how the discourses interact with alternative or opposing discourses

(Powers, 2013; Rouse, 2005). Therefore, the discourses produced by TotalEnergies and
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Repsol through the disclosures on their respective projects will be examined through the

lens of power and knowledge.

1.4  Thesis Structure

This thesis is organized into five chapters. Chapter 1 introduces the study by outlining the
background and motivation for examining European energy companies in the Global
South, reviewing past research, identifying the research gap, and presenting the research
questions that guide the thesis. These questions focus on how corporate responsibility
discourses are used to construct and justify corporate activity as responsible, and how
such discourses function within broader structures of power. Chapter 2 presents the
literature review and a synthesis of the theoretical framework. It first introduces
Foucauldian concepts of power/knowledge and discourse, before examining corporations,
CSR, and contemporary power relations. It then discusses CSR discourses, before
examining the energy sector in relation to North—South dynamics, thereby establishing

the theoretical foundation for the analysis.

Chapter 3 outlines the methodology adopted in this research. It explains the
interpretivist and qualitative orientation of study, before outlining the two case studies
that this study will analyze: TotalEnergies’ EACOP and Tilenga projects and Repsol’s
response to the La Pampilla oil spill in Peru. Following this, the chapter outlines the types
of data used to study the two cases, as well as the process and reasoning behind the
selection of the data. Lastly, the chapter outlines the methodological approach,
Foucauldian discourse analysis, and the analytical framework developed to guide the

coding and interpretation of the data.

Chapter 4 then presents the findings of the analysis. It is divided into three main
sections. First, it identifies the dominant discourses that recur across the corporate texts.
Then, it analyzes how the discourses maintain and reproduce power relations between the
companies and external actors, with particular attention to company-community,
company-critic, and company-government hierarchies. Lastly, it examines the key
functions these discourses serve, particularly in legitimizing the companies’ presence,

normalizing harm, and controlling who can speak.

Chapter 5 brings together the discussion and conclusions of the thesis. It begins with
a summary and a reflection on the thesis and its key findings, before moving on to the

broader implications of the study. It then outlines the theoretical and practical
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contributions of the research, addresses its limitations, and concludes by suggesting

avenues for future research.
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2 LITERATURE REVIEW

As established above, this thesis examines how corporate responsibility is constructed
and justified through the discourses of European energy companies operating in the
Global South. Accordingly, this thesis argues that European energy companies produce
intentional and influential discourses on their activities in the Global South, and that these
discourses are inherently embedded with power, shaped by pre-existing asymmetries. To
critically examine how power is exercised and sustained through discourses, this study
draws on Michel Foucault’s theory of power/knowledge, while also situating these
dynamics within the historical and structural relations between corporations and
communities, the Global North and South. Since this thesis focuses specifically on energy
companies, the chapter also examines why these power dynamics are especially
pronounced in the energy sector, and how they are reflected in corporate responsibility
initiatives and the discourses produced around them. Lastly, this chapter concludes with
a synthesis of the theories and concepts discussed and outlines how they inform the
analytical framework used to examine corporate responsibility discourses in the chapters

that follow.

2.1 Power/Knowledge and Discourse

Foucault’s concept of power/knowledge primarily establishes that power and knowledge
are mutually constitutive and not independent of one another (Olsson, 2010). That is,
power does not act upon pre-existing knowledge, nor is knowledge produced in isolation
from power. Rather, power shapes what counts as knowledge, while knowledge, in turn,
reinforces and sustains existing power relations (Hall, 1997). In this sense, knowledge
both enables and legitimizes power, and so makes certain forms of authority appear
unquestionable. Power then operates through coercion and through the production of
knowledge that defines what is considered rational and legitimate within a given context
(Sharp & Richardson, 2001). In this sense, power is exercised by shaping how individuals
understand the world, what they accept as valid knowledge, and how they evaluate actions
and practices. What we know then about particular subjects or topics, is a result of the
power that had the ability to define knowledge about them. This inevitably impacts our
actions and how we respond to certain situations. For example, what we believe we know
about crime has an impact on how we regulate crime and punish criminals (Hall, 1997).

This exercise of power through knowledge therefore operates through the construction
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and maintenance of social norms, whereby dominant meanings shape how individuals

engage with particular issues (Hall, 1997; Sharp & Richardson, 2001).

Beyond this, Foucault was also concerned with the conditions under which certain
“bodies of knowledge” become “intelligible and authoritative” (Rouse, 2005, p. 96). This
involves examining how particular statements are organized, which ideas are treated as
‘serious’, who is authorized to speak, and what criteria are used to evaluate truth claims.
These pre-set conditions for knowledge are contextual and are structured through
historically specific systems that determine what can be known and by whom. These
systems, which Foucault refers to as “discursive formations,” shape how knowledge is
organized and also what objects and concepts can be meaningfully discussed in the first
place (Rouse, 2005, p. 96-97). As such, what is accepted as truth at one moment is
contingent on these underlying structures and may shift over time as discursive conditions
change. Consequently, the exclusion or rejection of statements depends on a dominant
framework of intelligibility, rather than whether they are inherently true or false. In other
words, what is accepted as ‘truth’ is dependent on whether a statement aligns with the
prevailing norms and expectations within the given discourses. For instance, within
institutional or corporate contexts, where power is vested in the “defined roles”, “social
rules”, and “shared culture”, knowledge is produced and validated through these
structures (Heizmann & Olsson, 2015, p. 759). As such, the ‘truth claims’ produced

within these contexts are discursively shaped and gain authority because of the discourses

and structures amongst which they were created.

This concept of power and knowledge is then most clearly exercised and observed
through the phenomenon of discourse (Hussain & Saloi, 2024). At its most basic level,
discourses are the “communicative interactions” that occur within society, or the spoken
and written exchanges through which meaning is produced and shared (Sharp &
Richardson, 2001, p. 195). However, discourses are not confined to individual acts of
communication but extend to broader systems of meaning that organize social life.
According to Foucault, discourses are a “complex entity” (Sharp & Richardson, 2001, p.
195), encompassing language, practices, and strategies that collectively produce systems
of meaning (Reed, 2000). As such, what societies consider to be true or rational is the
outcome of historically specific “relations between power and knowledge” that are

embedded within discourses (Sharp & Richardson, 2001, p. 195). In this sense, discourses
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play a central role in governing social life by establishing what counts as truth, who has

the authority to speak, and what forms of knowledge are excluded or silenced.

Discourses can therefore be understood as “institutionalized patterns of knowledge”
that shape how individuals understand and act upon the world (Arribas-Ayllon &
Walkerdine, 2017, p. 110). Rather than merely reflecting reality, discourses actively
construct it by structuring what can be thought, said, and known within a given context.
In this way, knowledge and discourses are inextricably linked: knowledge is produced
through systems of shared meanings, conventions, and practices that operate within and
through discourses (Olsson, 2010). Discourses thus function as a process of sense-
making, shaping how individuals interpret reality and come to accept certain

understandings as legitimate or true.

Furthermore, the continuous reproduction and evolution of discourses give rise to
new configurations of power/knowledge around the contexts in which they operate. As
these discursive formations shift, so too do the “truths” that are constructed and sustained
within them, each carrying specific “effects of power” (Olsson, 2010, p. 67). In other
words, when dominant ways of speaking about an issue transform, the terms through
which that issue is understood are also impacted. New categories and forms of expertise
may then emerge, while older understandings lose legitimacy or become marginalized. In
turn, this reshapes who is authorized to speak, what responses appear reasonable, and how
institutions and individuals are expected to act. Evidently, discourses hold power in
shaping what is accepted as the truth through the underlying relations that produce and
sustain knowledge (Olsson, 2010). Foucault’s work on power, knowledge, and discourses
is therefore critical for examining how discourses operate as a system of meaning, and as

a mechanism through which authority and legitimacy are established.

Thus, discourses are themselves powerful agents of social change. Foucault argued
that “structural changes in society” can often be traced back to transformations in the
dominant discourses of their time (Sharp & Richardson, 2001, p. 196). Discourses then
participate in the construction and maintenance of the perception of the existing world,
even as it continues to evolve. They continuously shape “ways of being” and “ways of
thinking about the world”, as they “co-exist” with power relations, (Powers, 2013, p. 6).
They are both the product and the producer of social order. Consequently, examining
discourses is essential for uncovering how meanings and truth are established, and how

power dynamics permeate our understanding of particular contexts and phenomena
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(Powers, 2013; Sharp & Richardson, 2001), particularly in contexts where discourses can

be strategically mobilized by institutions to suit their interests.

The exercise of power and knowledge is most visible within institutional settings
(Hussain & Saloi, 2024). Foucault’s analysis of these contexts highlighted that institutions
exercise power through the control and production of knowledge, and so “act upon and
through” their subjects, who in turn hold limited power of their own (Bevir, 1999, p. 354).
By establishing norms and imposing behavioural and cognitive limits on individuals,
institutions can regulate their conduct, and guide how they act and understand themselves
within this context (Bevir, 1999; Hussain & Saloi, 2024). As a result, the individuals, now
being instructed on their role and how to behave, come to reproduce the norms and rules

imparted on them without need for direct reinforcement.

Furthermore, organisations, given the power embedded in them, develop their own
“strong regime of truth”, through which dominant discourses shape the knowledge
practices of the members, in addition to shaping their behaviour. By dominating certain
conversations, defining the “parameters of what is possible” for the organisation, as well
as “how it can be achieved”, organisations establish particular ways of thinking and
interpreting reality within the institution (Heizmann & Olsson, 2015, p. 765). As a result,
the beliefs and rationalities of the organisation are imparted and subtly enforced on the
rest. The implications of these functions are significant: institutions are able to influence
individuals on how they view themselves, how they behave in certain situations, and what

they believe to be valid knowledge within and about the organisation they operate in.

Evidently, the Foucauldian concept of power and knowledge is particularly visible
within institutional settings, where power is continuously produced and reproduced
through everyday interactions and systems of meaning. What individuals come to accept
as truth is shaped by the discursive conditions within which they operate. Understanding
these dynamics is therefore essential for examining how particular narratives, forms of
knowledge, and interpretations come to dominate within institutional and organisational

contexts.

2.2 Corporations, Contemporary Power, and CSR

In contemporary contexts, these dynamics of power/knowledge extend beyond traditional
institutional settings and are increasingly exercised by multinational corporations
(Heizmann & Olsson, 2015), which, within the global economic system, occupy positions

of considerable power (Fuchs, 2007). There is an extensive body of research that has
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identified a significant expansion in the power of such corporations due to globalization
(Fuchs, 2007). These corporations exercise power through their material wealth and
political influence, and through their capacity to shape global systems in ways that
reinforce their interests (Fuchs, 2007; Wilks, 2013). Their activities are deeply embedded
within, and often aligned with, state and geopolitical structures, making their influence
pervasive and difficult to disentangle (Wilks, 2013). After all, the economic power of
corporations “translates into political power”, and so corporations, far from simply
influencing politics and policy, are “nurtured” and “privileged” by governing institutions
in place (Wilks, 2013, p. 2). As a result, corporations hold significant power and authority

over the communities they operate amongst.

Furthermore, these corporations, as Global North entities operating in the Global
South, are inevitably supported by the pre-existing power relations between the North and
the South. These power dynamics are the historic inequalities and “pervasive differences”
that have long since existed between industrialized countries in the Global North and
resource-rich regions in the Global South (Joshi, 2022). The Global North typically refers
to developed countries such as those in Western Europe, the United States of America, or
Canada among others, while the Global South or the “Third World” are developing
countries, usually former colonies of countries in the Global North (Joshi, 2022, p. 310).
Under colonial rule, Global South regions were sites of resource extraction and labour
exploitation and were integrated into the global economy in ways that served the interests
of colonial powers (Dados, 2020). These patterns continue to persist in contemporary
economic relations, where, because of economic globalization, the Global North’s
dominance was further solidified; as a result, Global South countries often remain
economically dependent on the export of their raw materials and subject to unequal terms
of exchange (Joshi, 2022). Today, the Global North with a quarter of the world
population, maintains control of four-fifths of the world income (Chitadze, 2019; Eleazar
& Orji, 2021). The inequalities between the North and South are also not limited to
economy, but extend to politics, education and technological growth (Eleazar & Orji,
2021). Global North actors therefore continue to retain disproportionate control over
resources, knowledge production, and intellectual labour in the Global South (Dados,
2020), while the local communities bear the brunt of the environmental and social costs

of production (Sanchez Contreras et al., 2023; Ozkazanc-Pan, 2019). Corporations are
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therefore able to both perpetuate and benefit from existing “exploitative material

dependencies” between the North and the South (Ozkazanc-Pan, 2019, p. 851).

As a result, this power enables corporations to conduct an “institutionalization of
meaning” (March & Olsen, 1989, as cited in Wilks, 2013, p. 179). In other words,
corporations contribute to influencing how reality is interpreted and offer frameworks
through which individuals make sense of society. Furthermore, this “central position”
they occupy in society, allows them to influence and curate values and lifestyles (Wilks,
2013, p. 179). Through their integration into everyday life, corporations are able to shape
aspirations and norms of everyday life, and influence what is perceived as desirable or
necessary within a given context. In this sense, corporations increasingly mirror the
characteristics that Foucault attributes to institutions: they act not only as economic
entities, but as sites through which power and knowledge are produced and circulated

within society.

This contemporary manifestation of power further raises the question of
accountability, namely that as corporate power increases, so does the concern of corporate
accountability (Wilks, 2013). After all, the greater the impact and the influence of a
company, the greater their expected accountability, or even responsibility, towards the
communities they are operating in. CSR is then a manifestation of corporate
accountability whereby companies attempt to alleviate the negative impacts of their
actions through initiatives focused on education, health and overall community well-
being. In this sense, CSR is not separate from corporate power but is a natural extension
of it. The very existence of CSR acknowledges that corporations affect society beyond
their economic activities, particularly through their influence over the social,
environmental, and developmental conditions of the communities in which they operate

(Wilks, 2013).

Therefore, in this context, CSR emerges as one of the key mechanisms through
which corporate power is made visible and exercised. While corporations already benefit
from structural and institutional forms of power, CSR provides a distinct strategic avenue
through which this power is exercised. This is tied to the power corporations hold as
institutions as it enables CSR to operate within the broader “hegemonic construction” of
the global economy, wherein corporations hold disproportionate authority and legitimacy
over the communities they operate within (Drebes, 2016, p. 105). This is especially

pronounced when considering pre-existing power dynamics, such as those between the
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Global North and South outlined above, come into play. Within these North—South
dynamics, CSR initiatives can also take on a neocolonial function, as they may “represent
and replicate historic neocolonial power relations” (p. 854), thereby positioning Global
North corporations as the actors who pioneer development and growth in Global South
contexts (Ozkazanc-Pan, 2019). This is in line with Fontoura et al.’s (2017) assessment
that CSR practices often frame local communities as “in need of development,” and so
position corporations as providers of solutions while limiting the agency of those
communities in shaping such initiatives. After all, if CSR approaches continue to be
grounded in Northern-derived ethics and governance frameworks and are transferred to
the Global South without sufficient engagement with local realities, they will continue to
reinforce existing power dynamics (Vertigans, 2021; Adanhounme, 2011). The power
dynamics of old between the Global North and Global South will continue to be

replicated, only within the newer economic system.

This dynamic is also empirically evident in how CSR is mobilized to secure
legitimacy in Global South contexts. Multinational corporations frequently engage in
activities such as infrastructure development, education programmes, and community
welfare initiatives in order to gain social acceptance and expand their operations
(Muhanga & Ngowi, 2025). This enables them to legitimize their presence within local
communities and continue to operate without significant backlash. However, this
“rhetoric of CSR” is often criticized for masking the companies’ activities, so as to hide
the environmental damage they may be causing, or the human rights violations and
exploitative practices they may be engaging in (p. 123). Subsequently, this raises
questions about the extent to which CSR initiatives by corporations reflect substantive
change or are simply acts of strategic image management (Muhanga & Ngowi, 2025). At
the same time, evidence suggests that the developmental impact of CSR is also uneven.
Therefore, while some initiatives may improve access to basic services, top-down CSR
approaches often benefit only select groups, while broader structural inequalities remain
unaddressed (Lompo & Trani, 2013). This further reinforces the critique that CSR may
alleviate symptoms without transforming the underlying power relations that produce

them.

It is clear then that CSR is deeply embedded within broader structures of power and
inequality: those between corporations and society, and those between the Global North

and South. Corporate responsibility initiatives respond to existing forms of global
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economic inequality and extraction both between corporations and local communities and
across the Global North—South divide and actively participate in shaping them. They
influence how problems are defined, whose knowledge is prioritized, and what solutions
are considered legitimate, thereby reinforcing asymmetrical structures of power and
knowledge between the Global North and South. As a result, contemporary sustainability
and development frameworks cannot be fully understood without addressing the enduring
effects of corporate political power (Wilks, 2013) and coloniality which continue to shape
economic and social relations in the present (Ghule, 2024). Contemporary corporate
power and neocolonialism then reflect a modern configuration of Foucauldian power, in
which authority is exercised not only through the institutional power of corporations, but
also through mechanisms such as CSR and its corresponding discourses. After all, CSR
enables corporations to implement particular ethical frameworks and solutions, while
developing dominating discourses on their activities within contexts already shaped by

historical and deeply entrenched power dynamics.

2.3  Corporate Social Responsibility (CSR) Discourse

CSR disclosures are, then, a critical example of how discourses are mobilized in the
exercise of power. Corporations leverage both their structural position and their
disclosures to construct a “particular representation of reality” around their activities
(Breeze, 2013, p. 21). This ability to do so reflects a broader “power imbalance” in which
corporate discourses carry greater authority and legitimacy than competing narratives
(Breeze, 2013, p. 22). In other words, CSR disclosures hold discursive power and provide
a structured framework through which corporations can “exert power” over how their
actions are perceived (Drebes, 2016, p. 111). As a result, they are mobilized to align
stakeholder perceptions with organisational objectives (Alghasi et al., 2024; Bhatia, 2012)
and can even influence consumer behaviour and stakeholder perceptions of what
constitutes a “responsible” company (Bhattacharya & Sen, 2004, as cited in Crane &
Glozer, 2016). This then further contributes to the construction of a favourable corporate
image even in contexts where its operations may be harmful or wrought with controversy

(Juridova & Durkova, 2012).

Furthermore, this discursive power may even be exercised through specific
linguistic and representational strategies embedded within corporate texts. For instance,
corporations actively construct a ‘trustworthy’ identity by using evaluative and stance-

related language that portrays them as competent decision-makers with the best interests
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of the community at heart (Fuoli, 2018). At the same time, corporate reports may rely on
impression management (Hooghiemstra, 2000) or selective representation and strategic
framing to shape stakeholder understanding (van Leeuwen, 2013). After all, annual
reports are critical to how companies “account for themselves” to stakeholders, as they
allow companies to strategically downplay weaknesses while simultaneously
emphasizing positive performance (van Leeuwen, 2013, p. 45). Within such a system,
corporate narratives of responsibility and development can carry greater weight than local
or alternative perspectives and so shape economic relations as well as the terms through

which these relations are understood.

Of course, this is not a new phenomenon. Global North corporations have long since
produced discourses that construct particular “truths” about the Global South contexts in
which they operate to suit their narrative (Paludi et al., 2021, p. 3). These often reflect
and reproduce “geohistorical relationships” rooted in colonial hierarchies and so reinforce
the pre-existing asymmetrical power relations between the Global North and South
(Paludi et al., 2021, p. 11). As a result, corporations are free to behave as they wish, while

also controlling how their actions are perceived (Orock, 2013; Bernard, 2021).

Moreover, multinational corporations have historically used discourses to construct
and circulate “stereotypical” representations of Global South communities, particularly
those affected by the actions of Global North companies (Ongenaert & Psotkowska, 2025,
p. 1). Indeed, Paludi et al. (2021)’s analysis of corporate storytelling and the
representation of Latin America in Pan American Airways’ discourse found that
corporations leverage discourses to develop certain narratives about the communities they
operate in which reflect “geo-historical relationships” (p. 11). Such representations then
simplify communities into recognizable categories, such as beneficiaries or those in need
of development. These discursive constructions therefore actively position them within
hierarchical relationships in which corporations retain authority over how local realities
are interpreted and addressed. Within this framing, CSR itself can be understood as a form
of “colonial discourse” that structures both the content and boundaries of how corporate
activities are communicated (Bernard, 2021, p. 621). It is then wielded by corporations to
mask the negative impacts of their actions, thereby allowing them to continue to behave
irresponsibly (Orock, 2013). Furthermore, such discourses often reinforce a positive
image of Western actors while simultaneously depicting Global South regions as

underdeveloped or in need of intervention (Bernard, 2021).
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This is consistent with Foucault’s understanding of power/knowledge and
discourse. CSR discourses, too, can be understood as an attempt by corporations to
produce authoritative knowledge about their activities by drawing on the power they
already possess as Global North corporations. Furthermore, this production of knowledge
and these discourses often marginalize competing accounts and work to establish a
particular “regime of truth” that favours the company’s own interests. In this way, CSR
discourses help shape the norms through which corporate activity is understood, while
narrowing the space for alternative interpretations that may challenge the corporation’s
portrayal to emerge. Furthermore, as the section below outlines, the significance of CSR

discourses becomes even more pronounced when deployed by energy companies.

2.4  Energy Sector: CSR Discourses and North—South Dynamics

Energy companies have also historically used CSR to bolster their reputation, defend their
actions, and at times even obscure the negative consequences of their activities (Cho et
al., 2015; Hooghiemstra, 2000). Shell, for example, runs the Shell LiveWire programme,
which aims to support entrepreneurs through training, networking, and mentoring (Shell
LiveWire, n.d.). Such programmes are implemented in the local, often Global South,
communities in which the company operates and are frequently presented as investments
in local development. Chevron, similarly, has implemented CSR initiatives with
communities living near its gas fields in Sylhet, Bangladesh (Gardner et al., 2012). CSR
initiatives are therefore a significant component of energy company operations, and firms
spend millions of dollars each year to implement them (Kasradze et al., 2023). In fact,
Pearson et al. (2019, p. 881) note that Repsol, a Spanish oil and gas company, reportedly
refused to eliminate its CSR programmes in Ecuador even after the government declared
that they were no longer required, arguing instead that such programmes remained
“necessary” to its process of extracting oil. Evidently, while these activities may be
beneficial to local populations, they also have undeniable advantages for the companies
themselves. They improve their public image and provide corporations with compelling
evidence of their responsibility and commitment to the communities affected by their
operations (Mandina et al., 2014). This is particularly useful, given that energy companies
are often viewed as “polluters with little regard for environmental constraints and human
rights” (Boiral, 2013, p. 1056). This mutually beneficial arrangement is then a critical part
of an energy company’s strategy, especially when they are engaged in an energy project

that is more susceptible to backlash, such as a non-renewable energy project that is
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especially environmentally harmful, or one that may lead to mass displacement and

upheaval in local communities.

Corporate responsibility disclosures become the discursive extension of the
companies’ activities and allow companies to present their activities in ways that
strengthen their public image and align them with broader environmental and social
expectations (Cho et al., 2015; Saputra & Hanutama, 2025). For energy companies these
disclosures allow them to retain some control over what is being communicated about
their activities, keep attention focused on the development they are pioneering, and
present their presence as economically and socially beneficial for local communities
(Breeze, 2013). At the same time, these companies are also among the most heavily
criticized corporations globally, and it is therefore only natural that corporate disclosure
also becomes a means through which they respond to criticism and defend their conduct
(Cho et al., 2015). Corporate responsibility disclosures then occupy an important strategic
role for these companies and form a key part of how they manage their public image

(Saputra & Hanutama, 2025).

A growing body of research has examined how energy companies communicate
corporate responsibility and sustainability through their disclosures. Much of this work
focuses on the content and evolution of reporting practices. For instance, Jaworska and
Nanda (2018) analyze thematic patterns in CSR reports within the oil sector and identify
shifts in how responsibility is framed over time. Similarly, studies assessing
environmental and non-financial disclosures examine the extent to which reporting aligns
with regulatory frameworks and principles such as consistency and comparability (Tkocz-
Wolny et al., 2018; Dumitru et al., 2019; Avram et al., 2018). Other work highlights the
variability of such disclosures across firms and contexts, demonstrating that even similar
companies may prioritize and present issues differently (Szczepankiewicz & Mucko,
2016; Lulek et al., 2024). It is clear then that corporate responsibility disclosure in the

energy sector is deeply influenced by regulatory and strategic considerations.

This reflects the fact that the energy sector has much to gain from strategically
leveraging corporate responsibility disclosures. At a minimum, these disclosures enable
companies to establish legitimacy and justify their operations (Vanvik, 2024), whether in
new geographic contexts (Chaiyapa et al., 2018) or in the aftermath of crises linked to
their activities (Breeze, 2012). It can also be used to portray firms as “responsible”

organisations through the deployment of specific linguistic strategies, terminologies, and
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framings (Nwagbara & Belal, 2019, p. 2395). These efforts are often most visible during
periods of heightened scrutiny, particularly in response to “public pressure and increased
media attention” (Hooghiemstra, 2000, p. 55). In some cases, such discourses may even
be mobilized to avoid accountability by orchestrating narratives around corporate actions
and shaping their public image through carefully constructed discursive strategies

(Gentile & Gupta, 2025).

However, this strategic use of corporate discourses cannot be fully understood
without situating it within the broader political economy of the energy sector. As outlined
above, corporations headquartered in the Global North operate within and benefit from
structures that systematically privilege their interests over those of Global South
communities. The energy sector is by no means immune to this phenomenon and if
anything, these power dynamics are even more pronounced within this industry. Global
North-based oil companies in particular have a long history of operating in the Global
South. Indeed, oil production in Africa, led by French and Italian companies, began in the
1930s and 1940s (Watts, 2006) while Latin America had American oil companies set up
their operations as early as the post-World War I period, in the 1920s (Valdivia & Lyall,
2018). And so, although commercial oil activity became especially prominent toward the
end of the colonial period, the extraction of resources from these regions for the benefit
of others was by no means new (Oppong & Acheampong, 2022). The colonizers of these
African and South American states had long since been extracting resources, labour, and
crops to export to Europe and North America (Dados, 2020). Naturally, the activities of
oil companies continue to be shaped by the “extractive logic” and “institutional norms”
of colonial times (Oppong & Acheampong, 2022, p. 179), which is why the term “oil
imperialism” may, in many ways, then be an appropriate one (p. 182). As technological
developments in the twentieth century intensified global demand for oil, it became
increasingly profitable for corporations to expand their search for reserves across the
Global South (Oppong & Acheampong, 2022). Colonial powers such as Britain, the
United States, France, Italy, and Portugal then launched extensive exploration efforts in
their colonized territories and moved quickly to secure “pre-emptive ownership” over
land found to contain oil reserves (Oppong & Acheampong, 2022, p. 183). In doing so,
they reproduced the extractive mindset of colonial rule and, knowingly or otherwise,

began to “replicate extractive models” (Boafo et al., 2025, p. 1).
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A growing body of research has highlighted how these asymmetries manifest in the
energy sector today, through processes of extraction, resource control, and the uneven
distribution of environmental and social costs. Sanchez Contreras et al. (2023)
conceptualize this dynamic as “energy colonialism,” whereby energy companies continue
to rely on forms of “accumulation via dispossession” even when working towards their
net-zero or renewable energy goals. As a result, they continue to reproduce historic
extractive relations under the guise of sustainability and responsibility. Similarly, recent
studies on the global hydrogen transition suggest that emerging “green” energy systems
risk replicating past colonial dynamics, while placing disproportionate pressures on land,
water, and local ecosystems in the Global South, and primarily serving the energy
demands of industrialized economies (Tunn et al., 2024; Tunn et al., 2025; Dejonghe &
Van de Graaf, 2025). The African context is particularly relevant here because many
resource-rich countries continue to experience high levels of poverty and uneven
development, despite their central role in global extraction and commodity flows. In this
sense, the legacies of colonialism and extractive logics continue to shape contemporary
energy relations, particularly where former colonial powers and multinational
corporations retain influence over resource access and development pathways (Cantoni

et al., 2025).

These dynamics are further reinforced by the entanglement of corporate, state, and
geopolitical interests. Research on multinational energy firms such as TotalEnergies
demonstrates how energy companies’ operations remain closely linked to historical and
postcolonial power relations, with firms leveraging diplomatic and political influence to
sustain access to resources in former colonial regions (Llavero-Pasquina et al., 2024). In
addition to this, multinational corporations have been shown to play a central role in
environmental conflicts across the Global South, where their actions have directly
resulted in harmful cases of extreme ecological degradation and socio-economic harm in
resource-rich regions (Llavero-Pasquina, 2025; Cantoni et al., 2025). In some contexts,
this harm extends to local communities whereby corporate and state interests align to
secure control over energy reserves (Maxted, 2006). Evidently, corporations in the energy

sector actively replicate and reinforce existing structures of global inequality.

These material dynamics are therefore closely intertwined with the discursive
practices of energy companies. Corporate narratives continue to reinforce the

development and progress brought about by energy companies for Global South
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communities and so allow them to justify and legitimize their continued extraction while
deflecting critique. These false solutions enable them to maintain existing extractive
systems while presenting themselves as proponents of development and future progress
(Llavero-Pasquina et al., 2025). Evidently the operations of energy companies and the
discursive practices through which they are represented cannot be understood in isolation

from the broader structures of global inequality within which they are embedded.

2.5  Synthesis: Theoretical Framework

This chapter established the theoretical foundation for understanding corporate
responsibility disclosures as discourses that are shaped by power and, in turn, help sustain
it. Foucault’s concept of power/knowledge is central to this thesis because it establishes
that knowledge is never produced in isolation from power (Hall, 1997; Olsson, 2010).
Rather, power shapes what is accepted as valid knowledge, while knowledge reinforces
the authority of those who can produce it (Hall, 1997; Sharp & Richardson, 2001).
Discourses are the primary means through which this relationship becomes visible as they
actively construct knowledge, and by extension, reality, by defining what can be said,
who can speak, what is considered credible, and which interpretations are treated as
legitimate (Arribas-Ayllon & Walkerdine, 2017; Hussain & Saloi, 2024; Sharp &
Richardson, 2001). In this way, discourses produce truths about the world and influence

how people understand and respond to specific issues (Hall, 1997; Olsson, 2010).

This is especially relevant in the context of corporations. As discussed above,
corporations are powerful institutions that influence public understanding and define the
terms through which their activities are interpreted (Fuchs, 2007; Wilks, 2013). Corporate
responsibility, in this context, is then more than just initiatives, and is a way for
corporations to communicate and justify their role in society (Drebes, 2016). CSR
disclosures are in turn significant because they allow companies to produce knowledge
about their corporate responsibility and the impacts of their activities (Breeze, 2013).
Through reports and press releases, corporations are able to influence how their projects
are viewed and in turn, how they are perceived (Breeze, 2013). These disclosures
therefore become a discursive space through which companies can present themselves

and the perception of their activities as they wish (Breeze, 2013; Paludi et al., 2021).

However, these discourses are not produced in a neutral context. In the case of
European energy companies operating in the Global South, corporate responsibility

discourse is shaped by broader historical and structural inequalities (Ongenaert &
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Psotkowska, 2025; Paludi et al., 2021). As outlined above, the relationship between
Global North corporations and Global South communities is already marked by colonial
histories and extractive economic relations (Dados, 2020; Joshi, 2022). As a result,
corporate responsibility discourses in these contexts must be examined as discourses

produced within pre-existing relations of power.

The energy sector makes these dynamics particularly visible. While energy
companies’ negative impacts are already markedly high, with their operations often
resulting in displacement and social conflict (Boiral, 2013), they also operate against the
backdrop of earlier patterns of resource extraction by energy companies and colonial
extractive regimes (Oppong & Acheampong, 2022). These historical and structural
relations continue to shape the relationship between contemporary energy companies and
the Global South communities in which they operate (Boafo et al., 2025) and are therefore
likely to influence how these companies discursively construct and justify their activities.
This is why it is critical to examine the discursive construction of European energy
companies’ activities: their disclosures are produced within a complex and power-laden
context that undoubtedly shapes how they represent their projects, their impacts, and even

themselves.

This analysis is therefore guided by the theoretical concerns outlined above: the
Foucauldian relationship between power and knowledge, the authority corporations hold
in shaping meaning, the strategic role of CSR disclosures, and the historical and structural
context of Global North energy companies operating in the Global South. With this in
mind, this thesis conducts a Foucauldian discourse analysis of disclosures produced by
Global North energy companies operating in the Global South, examining how
underlying power structures may enable these companies to define the terms through
which their activities are understood, and how the knowledge produced through their
disclosures may, in turn, help sustain their power and reputation in postcolonial Global
South contexts. This framework therefore informs the thesis’ three core areas of inquiry:
how these companies construct their activities as responsible, how their discourses
manage and reproduce power relations, and how these discourses function as means to

legitimize the presence and authority of these companies.
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3 METHODOLOGY

This chapter outlines the methodological framework adopted to investigate how European
energy companies discursively construct and justify their activities in the Global South as
responsible. It explains the philosophical foundations of the study, the rationale for
adopting a qualitative and interpretivist approach, and the case studies selected for
analysis. The chapter further details the process of data collection and preparation, the
selection of Foucauldian Discourse Analysis (FDA) as the principal research strategy, and

the analytical framework and questions used to guide interpretation.

3.1 Research Design

This study is grounded in an interpretivist research philosophy, which assumes that reality
is socially constructed and that discourses play a central role in shaping this construction
(Heracleous, 2004). From this perspective, knowledge emerges through social
interactions and systems of meaning and is not objective or fixed. An interpretivist
approach therefore enables the researcher to explore how particular realities are produced,
why certain interpretations prevail, and how these constructed meanings come to be

perceived and accepted within specific contexts (Heracleous, 2004; O’Donoghue, 2006).

This orientation aligns closely with Foucauldian perspectives, which extend the
interpretivist premise by emphasizing the role of power in the creation and reorganisation
of knowledge (Rouse, 2005). As highlighted earlier, Foucault’s concern was then not with
specific bodies of knowledge, but with the contexts within which these bodies of
knowledge become “intelligible and authoritative” (Rouse, 2005, p. 96). He demonstrated
that statements, concepts, and procedures are governed by historically situated discursive
formations which determine which statements are deemed as ‘serious’, who is allowed to
speak, and what forms of truth are credible. In this way, Foucault extends interpretivism’s
focus on meaning-making by situating it within the dynamics of power that make certain
meanings possible, while rendering others as unacceptable. Adopting this lens therefore
allows the study to examine how corporate responsibility disclosures construct and
legitimize particular truths about corporate conduct and the role of European energy

companies in the Global South.

To achieve this, this research adopts an inductive qualitative approach which sets
aside pre-conceptions and hypotheses and allows findings to emerge from the patterns
and themes in the dataset (Thomas, 2006). This process is guided by certain “objectives”

that define the “domain of relevance” of what the researcher intends to find but there are
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no set themes or answers in place (p. 239). As a result, there is no restriction or limitation
imposed by “structured methodologies” within this analytical process (Thomas, 2006, p.
238). Another critical aspect of this method is that it is an iterative, repetitive process,
whereby multiple close readings are done, the documents are coded several times, and the
codes are refined and updated each time (Vears & Gillam, 2022). Most importantly,
inductive qualitative analysis is best suited for studies conducted on topics where there is
“little in a way of existing research” and where one does not need a pre-established

theoretical structure (p. 115).

The integration of an interpretivist, Foucauldian, and inductive orientation is then
particularly well suited for the purposes of this thesis as it reflects the kind of inquiry the
study seeks to conduct. Since this thesis is concerned with how corporate responsibility
is constructed through discourse, the texts examined in this thesis must be analyzed as
sites where meaning and knowledge systems are being produced. The Foucauldian
approach extends this by analyzing the origin and creation of this meaning within pre-
existing power structures. This is especially important in a study focused on European
energy companies in the Global South, where corporate responsibility disclosures are
produced within pre-existing power relations between corporations and communities,
companies and critics, and the Global North and South. Finally, the inductive approach
supports this inquiry because the study does not begin with pre-determined discourses or
fixed hypotheses but allows themes and dominant discourses to emerge through repeated
close readings and coding of the documents. Together, these orientations provide a
research design that is attentive to meaning-making, power, and the specific patterns that

emerge from the data itself.

3.2 Case studies

This section introduces the two empirical cases examined in this thesis: TotalEnergies’
Tilenga and EACOP projects in East Africa, and Repsol’s response to the La Pampilla oil
spill in Peru. It provides the necessary background on each case, outlines the controversy
surrounding them, and identifies the key corporate documents through which the

companies publicly addressed and defended their actions.

3.2.1 TotalEnergies: EACOP and Tilenga Project
TotalEnergies is a French “integrated multi-energy company” involved in the production
and distribution of oil and biofuels, natural gas, biogas and low-carbon hydrogen,

renewables, and electricity (TotalEnergies, n.d.-d). Among its projects are the Tilenga
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and EACOP projects in East Africa. Located in Uganda’s Lake Albert region, Tilenga is
an upstream oil development project comprising six fields and 426 wells across 31
locations. The oil produced in the Tilenga fields is intended to be transported through the
1,443 km buried East African Crude Oil Pipeline (EACOP), stretching from Kabaale,
Uganda to Tanga, Tanzania. According to TotalEnergies, the pipeline route was designed
to avoid environmentally sensitive areas as far as possible and to pass mainly through

agricultural land (TotalEnergies, n.d.-c, para. 10).

The Tilenga project and EACOP pipeline are being developed in partnership with
the China National Offshore Oil Corporation (CNOOC) and the Uganda National Oil
Company (UNOC), although TotalEnergies holds the majority share in both projects, with
57% in Tilenga and 62% in EACOP (TotalEnergies, n.d.-b). Alongside Tilenga, the wider
Lake Albert development also includes the Kingfisher project, a separate oil development

led by CNOOC in which TotalEnergies is also a partner (TotalEnergies, n.d.-b).

The projects’ final investment decision was announced on 1 February 2022.
According to TotalEnergies, the Tilenga project is expected to produce 190,000 barrels
of oil per day to meet “global energy demand”, while the wider project is also presented
as one that will generate 80,000 direct and indirect jobs during the construction phase,
and have a “significant positive impact” on the Ugandan and Tanzanian economies
(TotalEnergies, n.d.-c, para. 10-11). TotalEnergies further states that profits from the
project will be reinvested into local communities to improve access to electricity, water,

and renewable energy (TotalEnergies, n.d.-c).

Despite these claims, the projects have faced sustained criticism from journalists,
advocacy groups, and international institutions. Investigations and published reports have
raised concerns over land acquisition, compensation, intimidation of protestors, and the
broader environmental and human-rights consequences of the pipeline. For example, in
December 2023, Global Witness alleged that TotalEnergies and its contractors had been
connected to the “bullying and intimidation” of affected communities, including pressure
to accept compensation agreements below fair value and reprisals against activists
opposing the project (para. 3). The article also highlighted the arrests of protesters in
Uganda, and the creation of a “climate of fear” surrounding opposition to EACOP (para.
20). Subsequent reporting continued to document these concerns. For example, the
Guardian alleged that community members felt “pressure” to accept payment terms that

they “did not fully understand” due to a lack of legal help and language barriers (Mureithi,
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2025, para. 9). Furthermore, the article stated that the compensation and new housing
provided was deemed inadequate and unsuitable by the impacted community members.
This was evidenced by the fact that “uniform houses” were provided to all families,
regardless of household size, as well as the fact that the resettlement sites lacked basic
necessities such as access to water, markets, and medical facilities (Mureithi, 2025, para.
7). Similarly, the Washington Post narrated stories of how the pipeline runs past
elementary schools who themselves lack electricity, while noting how the project was
under great stress due to the global fight over the “future of fossil fuels” (Harlan, 2025,
para. 4). Criticism of TotalEnergies and its projects Tilenga and EACOP has also been
amplified by the StopEACOP, a global alliance of 26 civil society organisations
campaigning against the projects internationally (2025). In May 2024, they welcomed
official scrutiny by the French courts into allegations of threats and intimidation directed
at project-affected people and activists, while in February of 2026, they celebrated the
“landmark climate trial” brought against TotalEnergies for their continued investment in

fossil fuels and production of oil.

TotalEnergies has since consistently denied any allegations that its subsidiaries in
Uganda intimidated communities or enabled abuse. In response to Global Witness, the
company “strenuously” denied that EACOP Ltd or its Ugandan subsidiary pressured
people into signing compensation agreements and insisted that compensation was
provided in line with International Finance Corporation standards (Global Witness, 2023,
para. 19). Furthermore, they vehemently stated that it was provided at “full replacement
cost,” and that affected people were offered additional support such as legal assistance
and resettlement options (Global Witness, 2023, para. 19). The company also rejected
claims that it had created a climate of fear, argued that it could not be “held responsible
for the actions of third parties”, and maintained that allegations of human-rights violations
were investigated but not substantiated (Global Witness, 2023, para. 21). In public-facing
disclosures more broadly, TotalEnergies has continued to frame Tilenga and EACOP as
development-oriented projects that are being implemented transparently and responsibly

despite growing criticism (n.d.-a).

This thesis will therefore examine the key public-facing documents through which
TotalEnergies constructs and defends its account of the Tilenga and EACOP projects. It
analyzes the company’s 2024 Social Impact Report for TotalEnergies EP Uganda,

alongside three official responses to critics: its answer to the European Parliament (2022),
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its response to the GreenFaith report on the mistreatment of graves along EACOP (2023),
and its response to the UN public statement on environmental defenders in Uganda

(2025).

3.2.2 Repsol

The second case examined in this study is that of Repsol, a Spanish multinational energy
company, and the oil spill that occurred at its La Pampilla refinery in Peru. Located in
Callao, La Pampilla is the largest refinery in Peru, with a refining capacity of 117,000
barrels per day and accounting for more than 50% of the country’s oil refining capacity.
Repsol is therefore a major energy actor in Peru, where it has operated since 1996 and

where La Pampilla constitutes one of its most significant assets (Repsol, n.d.).

On 15 January 2022, a pipeline offloading crude oil from the Italian tanker Mare
Doricum ruptured, spilling more than 11,000 barrels of oil into the Pacific Ocean off the
coast of Callao (Mogollén et al., 2023). Just over a week later, on 24 January 2022, a
second spill occurred at the same pipeline, further extending the contamination to more
than 700 hectares (Mongabay Latam, 2025). The disaster was the largest oil spill in
Peruvian history and had devastating environmental and social consequences: it affected
miles of coastline, entered two protected areas, killed hundreds of birds and marine
animals, and severely disrupted the livelihoods of thousands of local fishers who
depended on the sea for income and subsistence (Mogollon et al., 2023; Mongabay

Latam, 2025).

Repsol’s response was immediate, as the company activated its “contingency plan”
and presented remediation and rehabilitation plans to the Peruvian authorities (Repsol,
Jan 20, 2022; Mongabay Latam, 2025). However, despite these actions, Repsol came
under sustained criticism from the Peruvian government, journalists, and non-
governmental organisations. Critics alleged that the company had previously failed to
adequately address malfunctions in refinery equipment, neglected safety protocols, and
submitted remediation proposals containing “incomplete, insufficient and — in some
cases — erroneous information” (CooperAccion, as cited in Mongabay Latam, 2025,
para. 3; Oxfam et al., 2025). Investigative reporting further accused Repsol of
mishandling the disaster response by underreporting the scale of the spill and delaying
the deployment of containment measures (Investigative Journalism for Europe, 2024). In
addition, investigations highlighted the severe impact of the spill on local artisanal fishers,

whose primary source of livelihood was devastated by the contamination of coastal waters
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(Investigative Journalism for Europe, 2024). Although Repsol later outlined plans to
compensate and re-skill those affected and emphasized its social action efforts toward
impacted communities (Repsol, 2024), the consequences for the local fishing economy
and coastal communities were profound and long-lasting (Investigative Journalism for

Europe, 2024).

Repsol, however, has consistently denied or downplayed many of these allegations
by emphasizing its clean-up efforts, remediation measures, and collaboration with local
and international experts. In its public disclosures, the company has highlighted the
deployment of advanced technologies, specialized personnel, and rehabilitation
initiatives, while maintaining that its actions were aligned with international standards
and carried out in coordination with the Peruvian government (Repsol, Jan 23, 2022;

Repsol, Jan 25, 2022).

This thesis therefore examines the remediation plan and press releases Repsol
published in response to the La Pampilla disaster. These include the Social Action Plan
presented in its report Human Rights and Repsol 2024, as well as a series of press releases

published on the company’s dedicated response platform, Compromiso Repsol.

3.3 Data

This thesis therefore examines a qualitative textual dataset consisting of corporate
disclosures produced by TotalEnergies and Repsol in relation to two controversial cases
outlined above. The documents were selected for their relevance to the study’s aim of
examining how European energy companies discursively construct and justify their
activities in the Global South as responsible. As publicly available corporate texts, these
materials are especially suitable for the purposes of this study because they are crafted for
external audiences and offer insight into how companies seek to present and defend their

actions when under scrutiny.

3.3.1 Data Type

The data were collected through systematic online searches of company websites and
related media repositories using combinations of keywords such as “TotalEnergies
Uganda,” “EACOP report,” “Repsol Peru oil spill,” and “Repsol Peru response.” This
process generated a broad range of corporate texts, including project reports, press
releases, and environmental and social reports. These materials were then categorized

according to their communicative function.
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Two main document types were identified. The first consisted of impact reports and
action plans. These are longer, structured publications which outlined the companies’
activities for their projects, or their detailed plans in response to a crisis. For example,
they provided comprehensive overviews of community-focused initiatives as well as their
social, environmental, legal, or human-rights impacts. Such documents were particularly
useful because they offered detailed and carefully curated narratives through which

companies explained the rationale and effects of their actions.

The second consisted of press releases, often issued in response to criticism or crisis.
These texts were shorter and more reactive in nature, as they served to defend the
company’s actions, respond to allegations, and restore trust. In contrast to the longer
reports, which presented structured and forward-looking narratives, these statements were
especially valuable for analyzing how responsibility was articulated and defended in more

tense moments.

Together, these two document types provide a useful cross-section of corporate
responsibility discourses, as they range from formal and carefully developed self-
representations to more rapid public-facing responses. Supporting materials, such as
project updates and external accounts were also reviewed to contextualize the primary

dataset, but they were not the central focus of the analysis.

3.3.2 Data Selection

After an initial review, the dataset was narrowed to focus on documents that explicitly
addressed the themes central to this thesis, including responsibility, community
development, or remediation. Materials that provided only operational or financial
updates without engaging these themes were excluded. The aim was to identify those
most relevant to understanding how the companies discursively framed and justified their

activities.

The final dataset consisted of a smaller set of primary texts from both companies.
For TotalEnergies, the dataset included one major project report and three press releases.
For Repsol, it included one action plan and sixty press releases. The breakdown is

depicted in Table 1 below:

Table 1: List of documents analyzed

Company Document type | Quantity Number of | Date Published
pages
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TotalEnergies | Social  Impact | 1 document | 126 pages September, 23
Report 2025
Press release 3 documents | 13.5 pages October 2022—
August 2025
Repsol Social ~ Action | 1 document | 8 pages 2024
Plan
Press release 60 60 pages January  2022-
documents May 2023

The primary data therefore consist of TotalEnergies’ Social Impact Report (2024)
for the EACOP and Tilenga projects in Uganda and Tanzania, supplemented by three
press releases responding to scrutiny from international organisations and authorities. In
the case of Repsol, the data consist of its Human Rights and Social Action Plan 2024
related to its Peru operations and sixty press releases issued between January 2022 and

May 2023 documenting the company’s response to the La Pampilla oil spill.

This dataset was selected because it captures corporate discourses under two
different but related forms of pressure. In the case of TotalEnergies, the company was
attempting to justify an ongoing large-scale oil pipeline project amidst controversy and
international criticism. In the case of Repsol, the company was responding to an
environmental disaster that had already damaged its legitimacy and public image. These
cases therefore provide two distinct contexts in which corporate responsibility discourses
become especially visible: one proactive, in which responsibility is used to justify
continued operations, and one reactive, in which responsibility is used to manage crisis

and contain reputational damage.

The cases were also selected because both companies are major European energy
corporations operating in the Global South, where extractive activities carry significant
social, environmental, and political implications (Sanchez Contreras et al., 2023;
Ozkazanc-Pan, 2019). Their disclosures therefore offer valuable insight into how
powerful corporate actors construct meanings of responsibility and legitimacy across
unequal geopolitical contexts. In addition, all selected texts are publicly available and
traceable to official company sources, which strengthens transparency in the research
process and ensures that the analysis is based on documents deliberately produced for
external audiences. Therefore, they serve as especially useful instruments of corporate

self-representation.

The data were subsequently prepared for analysis through formatting and

organisation prior to coding. This included compiling and importing them into MAXQDA
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software for qualitative coding. Each document was converted into text-searchable PDF

format to facilitate consistent coding.

The following section outlines the principal analytical method employed for coding,
Foucauldian discourse analysis, and presents the analytical framework used to guide the

interpretation of the data.

3.4  Methods

This section outlines the methodological approach used to analyze the corporate texts
examined in this thesis. It first introduces Foucauldian Discourse Analysis and explains
why it is suited to the study’s focus on corporate responsibility discourses, authority, and
power. It then presents the analytical framework that guided the coding and interpretation

of the data, including the key questions used to analyze the texts.

3.4.1 Foucauldian Discourse Analysis

Foucauldian discourse analysis (FDA) analyzes the production and operation of
discourses, and the knowledge they generate (Khan & MacEachen, 2021). It seeks to
uncover the “discursive conditions” that make certain statements and ideas possible
(Khan & MacEachen, 2021, p. 4). In other words, it examines the historical and
institutional contexts that determine what can be said, by whom, and with what authority.
The focus is then not on the surface meaning of language but on the systems of power
that underlie it: the rules and practices that shape what is accepted as truth. This type of
analysis thus examines how knowledge claims are produced and why particular forms of
truth are accepted while others are marginalized. As Khan and MacEachen (2021) note,
Foucauldian analysis examines these “games of truth”, or the processes through which
certain discourses become dominant, and others are excluded (p. 5). This makes it
possible to situate discourses within the broader social and political contexts in which

they emerge, and to examine how those contexts shape the discourses.

However, it is critical to note that there is no “consistent programme” within
Foucault’s body of work from which a methodological procedure for conducting
Foucauldian discourse analysis can be derived (Arribas-Ayllon & Walkerdine, 2017, p.
110). This lack of a “strictly Foucauldian method” (Hook, 2001, p. 1), can be seen as both
a strength and a weakness. This could, for example, allow a unique framework to be
developed aligned with the needs of a study, and result in the analysis being particularly
context-sensitive and nuanced. On the other hand, a lack of a framework would mean

there are no official guidelines or rules to follow and so the author’s own positionality
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and context may impact the analysis and the interpretation of complex Foucauldian ideas.
Despite this, attempts have been made by authors to define a methodology for
Foucauldian discourse analysis (Arribas-Ayllon & Walkerdine, 2017; Hook, 2001;
Powers, 2013). This section will outline some of these attempts and highlight how they

influenced the creation of the methodology for this thesis.

Though Hook (2001) does not delineate a precise methodological framework to
conduct a Foucauldian discourse analysis, they do identify main methodological priorities
that may govern the process. The first is the principle of reversal whereby one identifies
how discourses may have worked to exclude or include certain ideas or certain truths (p.
17). Following this is the principle of discontinuity, based on the notion that discourses
work in “discontinuous” ways and so require a “flexible positional authority” (p. 24). As
a result, discourses must be viewed as a series of events, with breaks and shifts in ideas,
as opposed to a chronological unfolding of a narrative. The third principle is that of
specificity whereby a “general reading” of discourses is not sufficient (p. 27) for it
assumes that the “world turns towards us a legible face which we would have only
decipher” (Foucault, 1981, p. 67, as cited in Hook, 2001, p. 27). Therefore, we cannot
view discourses as just texts or written statements but rather examine them as a practice
being imposed on those who are the recipients of the discourses. The last principle
outlined is the principle of exteriority whereby one must study the “external conditions
of possibility” that allow these discourses to exist (p. 31). An inability to do so may mean
that the analyst will not be able to “properly engage with discourse as an instrument of
power”, since they will be confined to the text and its contents (p. 33). It is evident then
that a close reading of texts is not simply enough for a Foucauldian discourse analysis
and one must situate the discourses within the historical context from which it emerged
as well as the social structures within which it exists and understand how the discourses

function within these structures as well.

Powers (2013) extends this analysis by providing a more structured framework
through which FDA could be implemented. This three-fold analytical process includes
(1) a study of the archaeology of the discourses, (2) an examination of its present structure
and how it operates, and (3) an analysis of how it interacts with and reproduces power
relations. The first stage then involves tracing the historical context of the discourses and

analyzing the conditions in which it emerged. This includes identifying the context in
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which the discourses first appeared and the mechanisms through which it achieved

dominance among competing systems of thought.

The second stage is the structural analysis which is comprised of three axes: the axis
of knowledge, the axis of authority, and the axis of value or justification. The axis of
knowledge concerns the internal rules of the discourses that determine what can be spoken
about and by whom (Arribas-Ayllon & Walkerdine, 2017; Powers, 2013). The second
axis, focused on authority, studies who is authorized to participate in the discourses and
how expertise and credibility are established (Arribas-Ayllon & Walkerdine, 2017,
Powers, 2013). The axis of value or justification examines the moral and regulatory
dimensions of the discourses and so examines how it justifies its own authority while

suppressing competing discourses (Powers, 2013).

The final stage of Foucauldian discourse analysis is the analysis of power relations.
This phase examines how the discourses reinforce or challenge existing power structures
(Powers, 2013). It identifies which “resistance discourses” emerge as alternatives to the
dominant narrative and how these are represented and reckoned with (p. 11). By exploring
these dynamics, FDA reveals how power operates through discourses, and determines

whose knowledge and perspective are deemed credible and accurate.

Powers (2013) and Hook (2001) together influence the methodology used in this
thesis. Specifically, Hook (2001)’s principles guide the coding and analytical process,
while Powers (2013) inspires the framework of questions developed for the qualitative

coding.

3.4.2 Analytical Framework

The coding was therefore guided by a set of analytical questions inspired by the
Foucauldian discourse framework outlined by Powers (2013). These questions were not
used as a rigid coding template, but as a reference framework through which the texts
could be read systematically and interpreted in relation to the aims of the study. In this
sense, the framework helped structure attention toward the key elements of discourses
emphasized in Foucauldian analysis, particularly with regard to how the discourses
created regimes of truth around the companies’ actions, who was considered an

authorized speaker, and how the companies’ legitimacy was established.

The first set of questions focused on identifying the main elements of the

discourses present in the texts. These questions were used to clarify what the discourses
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were doing, who they privileged, and how different actors were positioned within them.

They included:
1. What purpose do these discourses serve, and why were they established?
2. Who are the authorized speakers, and what legitimacy do they have?
3. Who are the different actors, and how are they represented?
4. What tensions or contradictions appear in the discourses?

These questions helped identify the dominant discourses recurring across the
corporate texts and the roles they played in shaping the companies’ public accounts of

their activities.

The second set of questions focused on analysis and interpretation. These were
used to examine how the discourses functioned more broadly and how they interacted

with existing relations of power. They included:

1. How do these discourses create and maintain authority and legitimacy? Are

there any pre-existing structures they depend on for this?
2. How do the discourses create and establish their own truth?

3. What rationale do these discourses use to justify the company’s actions and

legitimize their behaviour?
4. Which existing hierarchies do these discourses mirror or reproduce?
5. What are the alternate discourses? How do these discourses engage with them?
6. What power relations exist between these discourses and others?

These questions therefore provided a practical way of applying Foucauldian
discourse analysis to the dataset. They enabled the analysis to conduct an examination of
how TotalEnergies and Repsol constructed authoritative accounts of their actions, how
they represented affected communities and critics, and how their discourses interacted

with broader structures of corporate power, extractivism, and North—South inequality.
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4  FINDINGS

This chapter outlines the findings following the Foucauldian discourse analysis of
TotalEnergies’ and Repsol’s CSR disclosures and press releases on their respective
projects. The analysis is structured in three parts. First, it identifies the dominant
discourses that recur across the data and shape how the companies’ activities are
presented. Second, the analysis highlights how the discourses produced by TotalEnergies
and Repsol maintain and reproduce the power dynamics between the companies and the
communities, government and critics. Third, it examines the key functions these
discourses serve, highlighting how they legitimize the company’s presence, normalize the

harm of their actions, and control who can speak.

4.1 Dominant Discourses

Across both cases, three dominant discourses were identified: a legal compliance
discourse, a technical authority and expertise discourse, and a community-development
discourse. Each of these discourses constructs a distinct narrative through which the
companies present and justify their actions. While they operate differently, together they
contribute to shaping how the companies’ activities are understood and evaluated by
external audiences. The following sections outline each discourse in detail and examine

how they influence the broader understandings of TotalEnergies’ and Repsol’s activities.

4.1.1 Legal Compliance Discourse

A prominent discourse that emerged is one centered on legality and the companies’
adherence to formal regulatory frameworks. Within this, both TotalEnergies and Repsol
consistently frame their activities as being conducted in accordance with national and
international laws, and regulatory standards. Therefore, rather than engaging directly with
the ethical or political dimensions of the criticism they faced, the disclosures released
placed great emphasis instead on demonstrating how the company followed due process

and procedures every step of the way.

TotalEnergies, for example, made it abundantly clear that they are following the
laws of the country they are operating in, strictly adhering to international standards such
as the International Finance Corporation Performance Standards, the Environmental
Impact Assessment (EIA) Guidelines for the energy sector, and following their own
company policies (TotalEnergies, 2024). Senior staff quoted within the report also
reiterated their commitment to “strict compliance” with all necessary standards and

regulations (TotalEnergies, 2024, p. 51). Particularly when referencing the health and
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safety of their workers, the environmental harm their project may have caused, or the land
compensation rates paid to the local communities, TotalEnergies ensured that they
emphasized that their decisions and actions were strictly complying with any applicable

laws and standards (2024).

This discourse was also particularly visible in disclosures responding to external
scrutiny from critics such as the United Nations, the global political lobby, GreenFaith,
and the European Parliament. For example, TotalEnergies emphasized that they are
“committed to adhering to the UN Guiding Principles on Business and Human Rights” in
response to the UN Special Rapporteur’s statement with regards to environmental
defenders opposing their projects in Uganda (TotalEnergies, 2025, p. 2). In response to
the European Parliament passing a resolution on the Tilenga and EACOP project and
calling for a hearing on the alleged human rights violations, they once more emphasized
their commitment to following the “most stringent international standards”

(TotalEnergies, 2022, p. 1).

Repsol too, emphasized their commitment to following the “highest international
standards” in their Social Action Plan developed to respond to the La Pampilla Oil Spill
(Repsol, 2024, p. 28). They expressed a similar sentiment in their press releases where
they promised to adhere to the laws and regulations of Peru, where the disaster took place
(Repsol, February 3, 2022; Repsol, February 18, 2022) and to maintain a continuous
dialogue with authorities and representative groups in accordance with United Nations
guidelines and principles throughout the remediation process (Repsol, March 25, 2022;
Repsol, September 2, 2022). They further stressed that their compensation agreements,
cleanup activities, and analysis of the damaged ecosystem all followed international
guidelines and Environmental Quality Standards (Repsol, October 21, 2022; Repsol,
December 27, 2022; Repsol, May 9, 2023).

Evidently, across both cases, the legality of the companies’ actions is emphasized
and acts as a marker of their responsible behaviour. By repeatedly referencing their
adherence to national laws, international standards, and formal procedures, both
TotalEnergies and Repsol ensure that they construct an identity of themselves as
compliant and responsible companies. This allows them to defend their reputation without
directly engaging with the substance of the criticisms raised. Therefore, rather than
addressing concerns that critics had about the environmental harm, displacement, or long-

term social impact they may have caused, their focus was on demonstrating that all their
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actions were in line with established laws and regulations. In this way, their responsibility
is to simply follow pre-set rules and procedures and any impact beyond that is not their
domain. This then allows both companies to present themselves as legitimate actors

simply because they were compliant.

This emphasis on compliance also allows them to redirect and narrow the scope of
critique levied on them. By consistently using legal and regulatory language in their
responses, both companies shift the terms of debate away from broader ethical questions
about their impact and toward whether proper procedures were followed. For instance, in
responding to external scrutiny from the United Nations or the European Parliament,
TotalEnergies emphasized their adherence to international standards and due process,
thereby implying that for anyone to claim otherwise would be incorrect and unfounded
(TotalEnergies, 2022; TotalEnergies, 2025). Similarly, Repsol’s repeated references to
environmental quality standards and local laws portrayed their response to the oil spill as
legal. As a result, any critique becomes limited to whether Repsol complied with laws
and regulations—something they already claim to have done—and so, any concerns

related to injustice or impact on the local fishing communities are effectively sidelined.

Both companies therefore engage with their critics in a highly controlled and
structured manner and often respond only to specific allegations through technical or legal
rebuttals. Rather than opening space for broader dialogue, they prefer to selectively
address claims by referencing legal standards and their corresponding behaviour that
support their position. TotalEnergies’ response to the UN Special Rapporteur, for
example, focused on the fact that their mandate is restricted to countries party to the
Aarhus Convention and not private companies such as TotalEnergies (2025). Similarly,
Repsol’s press releases frequently cited findings from regulatory bodies such as OEFA to
counter concerns about environmental damage or public health (Repsol, May 9, 2022).
Therefore, through this legal compliance discourse, TotalEnergies and Repsol control
how their actions are discussed while deflecting questions on their impact or

accountability.

4.1.2 Technical Authority and Expertise Discourse

Another discourse that is featured prominently within these two cases is how the
companies engaged and utilized experts, as well as sophisticated methodologies and

technologies. Throughout the reports and responses, both companies continuously
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emphasize how they involved specialized consultants and adopted modern technology
and methodologies for their operations. Whether they were scientists engaged by Repsol
for clean-up work after the oil spill (Repsol, Jan 28, 2022), the company implementing
international SCAT methodology for coastal assessment (April 18, 2022), or an
environmental consulting firm offering specialized services to monitor the environmental
impact of EACOP and Tilenga projects (TotalEnergies, 2024), Repsol and TotalEnergies
consistently mentioned both the technical experts and the advanced methodologies they
were employing to ensure their activities and projects were carried out to the highest

degree of professionalism.

In the case of TotalEnergies, this discourse is particularly visible in their Social
Report, where the company repeatedly highlights their collaboration with a wide range of
experts and advisory bodies. For instance, the report details the involvement of
international resettlement advisors, livelihood restoration specialists, monitoring and
evaluation experts, and stakeholder engagement consultants throughout different project
phases (TotalEnergies, 2024). These references are also purposefully mentioned within
descriptions of project planning to indicate that key decisions are informed by experts.
Similarly, they emphasized the role of specialized personnel in areas such as food safety,
occupational health, and community health programming, often under the supervision of
dedicated technical directorates. This was supplemented with their mention of using
methodologies and systems such as “Social Management System” (p. 13), “Asset-based
Community Development methodology”, and the “Community Score Card

methodology” (p. 14).

A similar pattern is present in Repsol’s reports and press releases in response to the
La Pampilla oil spill. Across numerous press releases and reports, they repeatedly
highlight their engagement and reliance on “the best international” experts, specialist
consulting firms, and advanced technologies and methodologies (Repsol, 2024, p. 28).
The experts mentioned consistently include environmental consultancies such as
Environmental Resources Management (ERM), wildlife rescue specialists such as Aiuka,
and globally recognized oil spill response organisations such as Lamor and Oil Spill
Response Limited (OSRL) (Jan 27, 2022; Jan 28, 2022; Feb 7, 2022). In addition, Repsol
frequently references the involvement of specialists such as marine scientists and
technical advisors, whose credentials and experience are explicitly highlighted (Feb 13,

2022). These experts, such as Dr. Edward Owens, in turn expressed their approval of the
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company’s efforts to engage “experienced people” and denoted them as the “right tactics
to deal with this incident” (Feb 13, 2022, p. 1). Then by reiterating their use of an
Emergency Control Center equipped with the “most advanced artificial intelligence and
data analysis techniques” (Feb 1, 2022, p. 1), satellite technology to monitor the progress
of sea clean-up (Jan 31b, 2022), they are further able to reiterate their absolute
commitment to their remediation efforts. In this way, this discourse of expertise allows
both companies to establish that they went above and beyond to ensure the best experts
were on board, and to also ensure that it was known that their actions are supported by
professionals. This, naturally, would reinforce their image as a competent and responsible

company.

4.1.3 Community-Development Discourse

Across both cases, another prominent discourse is one that highlights the firms’ focus on
community development and initiatives, within which Repsol and TotalEnergies’
activities are consistently framed in terms of the benefits they provide to local
communities. This discourse is primarily constructed in two ways: the framing of
company activities as targeted benefits for the communities, and the framing of

remediation efforts as contributions to community development and well-being.

TotalEnergies primarily employs the former and so their project-related activities
are repeatedly presented as contributing to local development. Their Social Report (2024)
for example, highlights how the company “supports education institutions” and “skilling
initiatives” that will enhance the locals’ technical capabilities, improve the local training
institutions, create a more competitive workforce, with the added benefit of training the
workers who would be hired for EACOP and Tilenga Projects (p. 84). Furthermore, the
report extensively highlights how through company efforts, some locals received
international scholarships for graduate degrees in oil and gas courses, while others were
trained and licensed to be heavy goods drivers, work with Health, Safety and Environment
Management Systems, or even work as Quality Control inspectors. Of course, all these
initiatives were, at the same time, training them to become potential employees for
TotalEnergies’ project. In addition to this, TotalEnergies EP Uganda established the
“Industry Enhancement Centre” to enable small and medium-sized enterprises to grow
and diversify their services and personnel towards ‘““sector opportunities” so that they may
participate in the oil and gas sector (p. 87). In their response to the European Parliament,

TotalEnergies emphasize how their project is a “major development” for Uganda and
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Tanzania and will ensure ‘“shared prosperity” for both the company and local
communities (TotalEnergies, 2022, p. 1). Evidently, there is a strong focus in the
discourse on the benefits for the community, but little acknowledgement of the fact that
it did indeed serve the project’s interests as well. This was also a recurring theme when
discussing the relocation of local graves to make way for project construction:
TotalEnergies emphasized how they relocated graves “at no cost” to the grave owners (p.
4) and provided caskets and any burial materials needed (EACOP, 2023). In this case, it
is evident that this relocation is more for the company’s needs rather than the community,
but the discourse did little to acknowledge that. Instead, it focused on how the generosity
of the company in supporting the community through an ordeal that they had orchestrated

themselves.

A similar pattern is evident in Repsol’s disclosures following the La Pampilla oil
spill, where the company’s remediation efforts to alleviate a crisis their operations caused
were framed as a benefit for the affected community. In their Social Action Plan, for
example, they describe how, to support the local fishing community who lost their source
of livelihood because of the oil spill, they founded the Center for Entrepreneurship and
Innovation to “improve the economic activity of the area” (Repsol, 2024, p. 31). While,
of course, beneficial for the community, the focus on the initiative shifted the
conversation away from how Repsol’s operations harmed the ecosystem that previously
supported the local economy. Instead, the discourse focused on how the company is

creating new opportunities and contributing to local development.

Repsol’s press releases are of the same vein. They emphasize their commitment
to clean up and return the coastline to its natural state (Repsol, March 12, 2022), as well
as how they were covering the cost of the treatment, rehabilitation, and housing of the
animals who were impacted by their oil spill (Repsol, Feb 8, 2022). Little attention is
given to the causes of this damage or the responsibility for it; instead, the discourse
highlights the company’s active role in addressing the situation, positioning these actions

as evidence of its commitment to the community and environment.

Therefore, this discourse of community benefits and development consistently
frames Repsol’s and TotalEnergies’ initiatives and remedial actions as purely positive
contributions, with no reference to the context of why they are being implemented in the
first place. With regards to TotalEnergies, the focus on skills development and local

capacity building obscures the extent to which these initiatives are necessary for the



47

functioning of the project itself. Similarly, in the case of Repsol, the emphasis on
remediation as community support reframes their response to the environmental harm
caused as contributions to development. The original damage of the oil spill is then
downplayed, intentionally or otherwise. In both instances, by ignoring the context of the
company’s actions, the discourse shapes how their actions are understood by external
audiences and ensures that they are presented in a way that makes the companies appear

as responsible and community focused as possible.

4.2  Maintaining and Reproducing Power Relations

The corporate discourses produced by TotalEnergies and Repsol were created within
broader structures of power and so, this thesis analyzes how these discourses reproduced
and managed power relations between the companies and key external actors, including
local communities, critics, and local governmental authorities. It was found that they
achieved this through the strategic positioning of these actors within the discourses
whereby they assigned them particular roles and levels of authority. While some actors
are framed as beneficiaries or partners, others are presented as obstacles or disruptors
thereby allowing the companies to reinforce existing hierarchies and maintain control
over how these relationships are presented and managed within the discourses. As a result,
the discourses actively construct the relationships in ways that privilege the company’s
position. Communities are often represented as recipients of corporate support,
governments as coordinating or approving authorities, and critics as external challenges
to be dealt with. Through these representations, the discourses reproduce a structured set
of relationships in which the company emerges as a central actor, while others are situated

in roles that limit their agency or influence.

4.2.1 Company-Community Hierarchy

When discussing the local communities and their initiatives, it is evident that both
TotalEnergies and Repsol view the community as simply beneficiaries of their countless
efforts and nothing more. This is clear in how they talk about the communities
themselves, how they discuss their initiatives for them, and how they present themselves

and their role in relation to them.

TotalEnergies Social Report 2024, for example, highlights numerous initiatives to
support the community such as through food security, access to education, provision of
agricultural inputs and local markets to sell produce in. In these descriptions however,

there is a clear depiction of the community as people who are in dire need of development
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and support, while TotalEnergies is their saviour. This is seen, for example, in
testimonials from farmers in TotalEnergies’ Social Report 2024. For example, one farmer
highlighted how they received training in “good agroeconomical practices” which
allowed them to increase their output considerably (p. 35). Another farmer was able to
meet day-to-day expenses and buy additional food because of trainings she received
through TotalEnergies on “modern vegetable farming” and “proper bookkeeping” (p. 36).
Yet another found a “ready market” for their vegetables through a TotalEnergies
contractor and was able to sell all their vegetables — something they had previously
struggled to do (p. 37). These farmers were, therefore, able to be more financially stable
because of the initiatives and support provided by TotalEnergies and their associated
entities. By highlighting this in their report, TotalEnergies presents themselves as the
central force behind local economic improvement, and as the intermediary through which

communities are able to access knowledge and financial stability.

Furthermore, in the company’s descriptions of these communities, there is even a
sense of paternal framing, whereby community members are depicted as needing
instructions and support when adapting to new systems introduced by the project. For
instance, there are consistent references to communities being “supported” in adjusting
to modern housing through training in sanitation and safety practices (p. 26), or being
“empowered” to become self-reliant (p. 29). These references show that TotalEnergies
views itself as a ‘guide’ for these communities and provides them with knowledge and
support. In turn, the communities are depicted as entirely dependent on the company, and

unable to adapt or learn on their own.

Another indication of how the companies view the community in relation to
themselves is found in Repsol’s disclosures following the oil spill. Throughout their press
releases and Social Action Plan, Repsol consistently emphasizes the scale of their efforts
for affected communities, thereby highlighting the company’s intervention rather than the
harm that made such intervention necessary. For example, it states that “141 emergency
aid agreements were signed benefiting more than 4,700 people” (2024, p. 27), that the
company moved “more than 6,000 m? of soil” through its clean-up efforts (Jan 23, 2022),
and that “more than 9,500 affected families received compensation advances (Jan 22,

2022).

It is evident through this tracking of achievements that both Repsol and

TotalEnergies wish to emphasize the benefits they have provided to the local community.
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It serves as a reminder to the readers and recipients of these discourses of the company’s
central role in driving development within these contexts. This is the case even when
those benefits are rectifying a crisis that was a result of the company’s operations, such
as in the case of Repsol. In this case, the Director of Communication and Institutional
Relations at Repsol Peru was quick to present their company as “pioneers” who were
showing others the “way forward” in dealing with environmental and social remediation
in such a crisis (2024, p. 28). The affected local fishermen and traders, or “beneficiaries”
as they were referred to (2024, p. 31), were recipients of extensive efforts including
compensation, basic necessities, and vouchers to make up for their lost livelihood (March
2,2022). By framing the situation in this way, it becomes evident that Repsol views the
local community as a dependent group in need of the company’s intervention and support.
TotalEnergies’ Social Report (2024) shows that they hold a similar sentiment. They
repeatedly state that their goal is to “deliver value” for the Ugandan people and country
(p- 9), and that their projects are meant to be “catalysts for positive change” and “socio-
economic development” (p. 12). In fact, they credit themselves as doing just that, when
they state that the very “presence” of their project has “accelerated the development” of
road infrastructure for example (p. 10), or how it has developed “competences and

capacity” within the locals.

It 1s clear then, that the discourses produced by Repsol and TotalEnergies create a
representation of their role in the community as that of a saviour, where they are either
saving the community from a crisis, or saving it from the fate of being underdeveloped
and economically stagnant. They are then the primary force of development and progress
and the community must simply be passive recipients of their interventions. Through the
paternal relationship depicted with the community, and the repeated quantification of
their achievements, the discourses reinforce the idea that meaningful change originates
from the company. This not only elevates the authority and legitimacy of the corporation,
but also limits the perceived agency of local communities, who appear to be in a
dependent and subordinate role. In doing so, the discourses reproduce and stabilize
existing power relations, aligning closely with broader patterns of North—South dynamics
in which external actors are cast as providers of development, and local communities as

its beneficiaries.

4.2.2 Company-Critic Hierarchy
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In contrast to their relationship with the communities, TotalEnergies and Repsol’s
relationship with their critics is markedly different. Throughout the discourses, critics are
not engaged with on equal footing but are instead treated as an opposition whose claims
are met with skepticism and, at times, dismissal. This allows the companies not only to
deflect criticism directed at them, but also to undermine the legitimacy of those opposing
them and thereby establish themselves as the more credible and authoritative party within

the discourses.

This is evident in TotalEnergies’ response to the United Nations, GreenFaith, and
the European Parliament, as well as in Repsol’s press releases regarding the oil spill. For
instance, TotalEnergies seeks to discredit and question the objectivity of the United
Nations Special Rapporteur by mentioning that they had previously worked as an external
consultant for TotalEnergies’ Ugandan subsidiary on issues related to human rights
defenders. This, the company points out, is a key detail that was not disclosed in the
Rapporteur’s statement (TotalEnergies, 2025). By emphasizing this omission,
TotalEnergies implicitly casts doubt on the Rapporteur’s credibility and impartiality.
Furthermore, they adopt a noticeably condescending tone and state that the Rapporteur’s
engagement “does not seem to fall under (their) mandate”, thereby questioning their
authority to comment on the matter (p. 2). They then proceed, in a similar tone, to fact-
check several statements made by the Rapporteur and state, for example, that
TotalEnergies is “obviously not the only actor involved in oil and gas activities in
Uganda,” thereby suggesting that criticism directed specifically at the company is
incomplete or unfairly targeted. The company then presents this supposed lack of context
as requiring them to “clarify the respective roles of key actors” involved in the project,
implying that the Rapporteur’s statement failed to adequately account for the different
responsibilities of each actor (p. 2). They further go on to explain in a rather derisive way
that TotalEnergies is not to blame for the arrests of environmental activists because the
behaviour of public security forces is “in the Ugandan state’s remit” and that the company

has no role or “sanction powers” in this regard (p. 3).

GreenFaith was also dealt with in a similar way. In TotalEnergies’ response to them,
the company emphasizes that the allegations were not subject to ‘“‘elementary
factchecking”, and that they “regret” they were not consulted by GreenFaith before they
published their report, given the “sensitivity” of the issue (EACOP, 2023, p. 5). The

response also states that if TotalEnergies could be provided with the “specific cases” of
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grievances being referred to, they would be happy to “investigate and resolve” them (p.
3). A similar frustration is evident in TotalEnergies’ response to the European Parliament,
where the company criticized the fact that it had not been consulted before the resolution
was adopted. It argued that this went against “the framework of contradictory debate
respecting the fundamental principles of the institutions of our democracies”
(TotalEnergies, 2022, p. 1). Their tone continues to betray their annoyance, as they went
on to state that the “rule of law” had not been respected, and that the resolution contained
“factual inexactitudes and statements based on unfounded allegations™ (p. 1). This
sentiment is made even more explicit when they state that they “very much regret that the
Company and, by extension, its 105,000 employees should be publicly accused in this
way” (p. 1), thereby broadening the criticism to include not just the company, but its entire
workforce, and depicting the company as being unfairly targeted by critics. In both
responses, then, TotalEnergies depicts the critics themselves as insufficiently informed

and lacking the legitimacy to make such claims against the company.

Repsol too treats critics in a similar way: when critiqued, they dismissed the
“claims” made as “baseless, inadmissible, and inconsistent”, in a tone that was noticeably
annoyed (May 14, 2022). They further go on to share extensive statistics and technical
explanations to rebuke claims made against them, such as that the pipeline they use is
outdated, or that the standard pressure for oil exceeded the recommended limit (June 24,
2022). Repsol further reinforces this by citing statements from the ship’s captain,
attributing the spill to “abnormal sea conditions” and thereby framing it as an external,
technical incident while limiting its own responsibility in response to critique (Jan 26,

2022).

These patterns illustrate how both TotalEnergies and Repsol manage their
relationships with their critics through the discourses and control the terms on which
critique is recognized and addressed. They do not appear to treat criticism as a legitimate
alternate perspective and instead counter it in order to prove that it is an incorrect
assessment and that it is also, at times, unlawful. In doing so, they shift the attention away
from the substance of the claims while also establishing themselves as the more rational,
evidence-based authority in the scenario. This produces a clear hierarchical relationship
in which the company occupies a dominant epistemic position, and critics are relegated
to the margins. As a result, the discourses actively stifle critique and limit their reliability

within the broader narrative surrounding the companies’ operations.
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4.2.3 Company-Government Hierarchy

The relationship with the government is a little more complex than this. Primarily featured
in Repsol’s press releases, their tone when talking about the authorities is, at times, a little
strained. Though it is mostly quite positive, and they reiterate their commitment to
coordinating with local authorities on a number of occasions (Jan 25, 2022; Jan 27, 2022;
Sep 16, 2022), in some instances it is clear that Repsol strongly disapproves of the

government’s actions.

For example, they expressed their “surprise” on multiple occasions over the
government’s decision that the cleaned-up area did not meet “healthy conditions” and so
prevented artisanal fishermen from beginning to fish again (May 9, 2023; May 19, 2023).
The government, according to them, was rejecting the “positive results” of the report
published by OEFA (Environmental Assessment and Control Agency) which found that
the seawater now met Environmental Quality Standards (May 9, 2023), and a report
published later by SANIPES (Ministry of Production’s National Fisheries Health Service)
which confirmed the same (May 19, 2023).

This tension, however, is carefully dealt with within the discourses through Repsol’s
consistent mention of their coordination with governmental authorities. Across multiple
press releases, Repsol repeatedly highlight their close collaboration with state institutions,
stressing that they are coordinating with local authorities (Jan 27, 2022) and are in line
with official procedures and regulatory frameworks (Feb 3, 2022). Therefore, even in
instances where disagreement is evident, this reminder allows them to align themselves
with the government, thereby reinforcing their legitimacy and reputation as a responsible

and compliant entity.

As aresult, Repsol is able to navigate a delicate balance: while they may implicitly
challenge or question certain governmental decisions, they simultaneously avoid directly
opposing the government. Instead, these discourses construct a relationship in which the
company appears both cooperative and authoritative, as they align with institutional
processes while also positioning themselves as capable of critiquing and correcting them.
This reveals a more complex power dynamic within the company—government
relationship. On the surface, the repeated emphasis on coordination with the government
suggests a partnership between equals; however, the instances of disagreement indicate
that the company does not view itself as a subordinate to state authority. Rather, it is an

entity with sufficient expertise and authority to question and even challenge governmental
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decisions when necessary. The result is a carefully constructed hierarchy in which the
state is acknowledged as an authority, but the company retains significant epistemic

power within the relationship.

4.3  Functions of Corporate Discourse

The discourses produced by TotalEnergies and Repsol through their corporate disclosures
actively shape how these activities are understood and evaluated. Through their dominant
discourses and their production and reproduction of critical hierarchies, these discourses
also serve a number of key functions that work to sustain the companies’ positions within
their respective contexts. This section outlines three such functions: the legitimization of
the companies’ presence, the normalization of harm associated with their operations, and
the control of whose voices are represented within the discourses. Together, these
functions demonstrate how corporate disclosure operates as more than just a tool of
information, but, in fact, as a mechanism through which authority is constructed and

maintained.

4.3.1 Legitimizing the Company’s Presence

A critical function that the corporate discourses produced by TotalEnergies and Repsol
play is that they establish and maintain the legitimacy of the companies’ presence within
their respective project countries. Through a series of recurring discursive strategies and
indeed, the use of the community-development, and technical authority and expertise
discourses, the reports and press releases depict the firms as competent and trustworthy
entities who are primarily committed to the protection and development of the Global
South communities they are operating amidst. As this section will go on to depict, this is
primarily achieved through a consistent mention of key words, an emphasis on their
coordination and engagement with authorities and industry experts, and references to the

future benefits their efforts will provide.

In line with the community-development discourse, the impact reports from both
Repsol and TotalEnergies consistently mention their “commitment” to the communities
they are operating in (Repsol, 2024, p. 27; TotalEnergies, 2024, p. 3), their dedication to
supporting them (Repsol, March 25, 2022), and their intent to maximize “benefit-sharing”
with them (TotalEnergies, 2024, p. 14). TotalEnergies’ Social Report references the
company’s numerous social responsibility and stakeholder engagement initiatives
through which they hope to support the community and improve their standards of living

(2024). These include, for example, capacity building programmes to restore livelihoods
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for community members affected by their project, a community health programme to
strengthen HIV/AIDS and malaria awareness and prevention, and even an initiative to
provide affected households access to modern agroforestry technologies in an effort to
improve household consumption and livelihoods (TotalEnergies, 2024). Repsol too
emphasized their community-focused approach which in fact went beyond just the
people; in their press releases, they emphasized their dedication to providing all the
necessary resources and efforts required to support both the affected people as well as the

fauna (Repsol, Jan 31a, 2022).

The disclosures also placed great emphasis on the inclusivity and sensitivity of the
company’s efforts; on several occasions both Repsol and TotalEnergies emphasized the
importance of including “vulnerable people”, ensuring “cultural appropriateness”
(TotalEnergies, 2024, p. 17), and maximizing opportunities for women to participate
(Repsol, 2024). For TotalEnergies in particular, their discussions featured multiple
mentions of their gender and youth engagement and empowerment initiatives, including
interviews with community members benefiting from such initiatives. For example, their
description of their community football programme highlighted how it engaged “over
100,000 youth and women annually” (p. 44) and included conversations with players like
Karungi and Nyandra who felt “empowered” by the income and fame their football
playing allowed them to earn (TotalEnergies, 2024, p. 47). Initiatives further targeted
other vulnerable groups too; the Social Report 2024 highlighted how engagement and
communication with the elderly and those living with disabilities took place throughout,

and special initiatives, such as solar power lamps and food delivery, were introduced.

The continuous use of the community-development discourse allowed the companies
to highlight their commitment and their sensitivity towards the local community and their
issues throughout their documents. Therefore, they were then able to construct a distinct
moral identity for themselves whereby they are represented as responsible and benevolent
companies who care deeply about the communities they are operating in. The creation of
this moral identity within their discourses then allows the firms to justify and legitimize

their presence in the communities, regardless of the harm their actions may cause.

In addition to this, through the technical authority and expertise discourse the
companies were able to bolster this identity by associating themselves with authority
figures and recognized experts. For example, Repsol mention their collaboration with

consulting firms who are experts in business and human rights (2024, p. 28), national
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agencies specializing in forestry and wildlife (Jan 20, 2022), or corporations specialized
in beach cleaning (Jan 21, 2022). They emphasize how they will continue to rely on the
“specialized advice of technical experts” until the oil spill disaster is resolved (Jan 22,
2022) and that “all the work” conducted by them is carried out in collaboration with
“competent authorities” (Oct 4, 2022). For example, they worked closely with the
Peruvian government in setting up the registry for all people affected by the oil spill
(2024, p. 30), and reiterated time and time again about their close coordination with
relevant ministries such as the Ministry of Environment, Ministry of Energy, and Ministry
of Mines (Jan 20, 2022; Jan 23, 2022; Jan 25, 2022). As a result, the companies ensured
that their actions appear to be externally validated by these institutions, thereby

reinforcing their credibility and legitimacy.

TotalEnergies also employed this discourse to legitimize their behaviour and presence
in Uganda as well. While they mentioned their coordination with external consultancies
and NGOs, their primary focus was on highlighting their close coordination and
alignment with the Ugandan authorities, and by extension, their shared intentions and
objectives (TotalEnergies, 2024). They further mention the presence of government
representatives and personnel from the Ministry of Energy and Mineral Development, for
example, while “resettlement services” were being carried out for the local community
(p. 20). Government officials and the “industry regulator” Petroleum Authority of Uganda
were also involved in inspecting and overseeing that the houses provided to relocated
people were of the best quality (p. 26). Therefore, by highlighting the involvement of
these institutions, TotalEnergies ensures that their actions are approved by the appropriate
authorities, and in line with the broader, national interests of the society they are operating
n.

This alignment is further strengthened through emphasis on the long-term benefits
that their operations are expected to deliver. Both TotalEnergies’ and Repsol’s disclosures
highlight the “socio-economic development” (TotalEnergies, 2024, p. 82) and economic
improvement they intend to bring to the communities they operate in (Repsol, 2024).
There is a consistent focus on their “long-term commitment” (Repsol, Mar 16, 2022) and
how they will “continue to invest” in the communities and initiatives (TotalEnergies,
2024, p. 65). This repeated emphasis on their continued commitment and what their
projects will achieve over time shifts attention away from the immediate impacts of their

operations. Instead, their presence is shown as an ongoing investment in the development
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of these regions, and any current disruption is temporary and outweighed by long-term
gains. In doing so, the companies are established as responsible in the present, and key

contributors to the future.

Therefore, consistent use of specific weighted terms such as ‘“commitment”,
references to their long-term plans, and mentions of association with authorities and
experts through the discourses allows both Repsol and TotalEnergies to legitimize their
presence in the region. They present themselves as responsible and community-oriented
companies, who, endorsed by the authorities, are focused on developing and benefiting
the local communities. In this way, the companies manage to construct a narrative in
which their presence is necessary and beneficial for the communities. Their operations
are now not just supportive of community well-being but are also aligned with broader
national interests and development goals of Uganda and Peru respectively. As a result,
TotalEnergies and Repsol are seen as legitimate actors within these contexts and it
becomes increasingly difficult for external critics to question their role without also
appearing to challenge the institutions and frameworks that support them. In other words,

both companies wield their discourses to effectively shield themselves from critique.

4.3.2 Normalizing Harm

Another key function of the discourses produced by TotalEnergies and Repsol is how
they attempt to normalize the harm that their operations may cause. The companies
achieve this in distinctive ways, such as by highlighting their health and safety initiatives
for the community, rather than why they are necessary, or by using bureaucratic

terminology when referring to affected community members or community initiatives.

TotalEnergies, for instance, continuously describe how the negative social impacts of
their Tilenga project are being “managed” and in the same section, remind the readers of
their social report that there are also great benefits of the project which are shared by host
communities (2024, p. 10). Furthermore, as they describe their compensation mechanisms
and livelihood restoration programmes for the community members physically and
economically displaced by the project, the focus is primarily on the initiatives for the
affected people, rather than that the loss is a result of TotalEnergies’ project EACOP and
Tilenga (2024). In fact, in their response to the European Parliament, the company went
so far as to say that the relocation was in fact beneficial since people were being
“rehomed” into “higher quality housing” (2022, p. 1). By dismissing the plight of the

local communities who have lost their homes and shifting the focus onto the benefit that
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this ‘relocation’ provided them, TotalEnergies seeks to remind the recipients of their
discourses that they are having a ‘net positive’ impact on these communities and that their
presence is, in fact, beneficial to them. This is similar to their description of the
community health programme they established to mitigate the health risks of the Tilenga
Project, as well as their investment in an outpatient department in the local hospital, in
preparation for the increase in healthcare needs as a result of the project (2024). Once
more, their discourses shift the conversation from the risks their projects pose to the local
population and instead ensure that the focus is on the benefits that they are providing the

community.

Repsol engages in similar behaviour when discussing the safety protocols and
procedures in place for the local hired workers assisting them in the clean-up process.
Press releases on these workers primarily discussed the extreme safety measures that the
company was taking, such as hiring 10 ambulances with paramedic teams and providing
personal protective equipment (PPE) in order to protect them (Feb 12, 2022). However,
there was a noticeable lack of discussion in the discourses on what they were being
protected from or why such protection was necessary. The need for extreme measures
such as readily available hydration facilities and hired specialists to oversee the work (Feb
12, 2022), suggests that these inexperienced workers may be at significant risk while
carrying out this work, but this is not readily acknowledged within the discourses. Instead,
Repsol reiterates its initiatives to protect them, which, while commendable, are not
presented as responses to harm caused by the company’s own operations, but rather as

evidence of its responsibility and care.

This normalization of harm is further reinforced through the use of technical and
bureaucratic language, such as that used by TotalEnergies in their Social Report 2024.
Throughout the report, they consistently refer to community members affected by
TotalEnergies’ projects as “Project Affected Persons” or PAPs, while households were
referred to as “Project Affected Households” or PAHs (p. 7). Similarly, official processes
and frameworks in place were also referred to by their technical terms such as
“Community Concerns and Grievance Management Procedure (CCGM)”, “Land
Acquisition Framework (LARF)”, and “Resettlement Action Plans (RAPs)” (p. 7). The
use of such terms effectively depersonalizes the individuals and communities affected by
the project and reduces the displacement and loss they faced into standardized,

administrative categories.
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By referring to people as ‘PAPs’ and households as ‘PAHs,’ the discourses shift the
focus away from the human reality of what is occurring and instead present these impacts
as part of a structured process they are ‘managing’. Similarly, the use of acronyms such
as CCGM, LARF, and RAPs frames complex and often disruptive processes as routine
procedures, and nothing out of the ordinary. As a result, the discourses distance the
company from the consequences of its actions. The emphasis is no longer on what is
happening to the communities, but on how these impacts are being categorized and
managed. Displacement becomes part of a ‘resettlement plan,” grievances are handled
through a ‘management procedure,” and land loss is addressed within a ‘framework.” This
language makes these processes appear controlled and organized, even when they involve
significant disruption to people’s lives. Therefore, the severity of their impacts is
softened, and they are presented as expected components of the projects’ implementation,

rather than as consequences that may warrant deeper scrutiny.

4.3.3 Controlling Who Can Speak

As highlighted in 4.2, the discourses produced by TotalEnergies and Repsol maintain and
reproduce pre-existing power dynamics. Indeed, the companies leverage their power and
authority to regulate which voices are represented within discussions of the companies’
projects. It is evident throughout their reports and press releases that certain perspectives
are included while others are excluded and even silenced. This occurs in two primary
ways: some opinions and assessments are given prominence within the discourses, while

others are minimized or omitted altogether.

For example, TotalEnergies’ Social Report includes multiple interviews with
community members who were impacted by the project and were beneficiaries of
subsequent initiatives (TotalEnergies, 2024). These include Ms. Josephine, a head teacher
who appreciated the solar lamps provided by the company, which she stated would make
a “considerable difference” to the academic outcomes of the students (p. 76). This
sentiment was shared by Mr. Emmanuel and Mr. David, also head teachers in other local
schools. Similarly, the report included testimonies from students who received
scholarships through TotalEnergies and credited the company for helping improve their
own and their families’ futures. Other examples include Ezekiel, a farmer who received
planting materials and agro-economic training, and Dorothy, a single mother of five who,
through vegetable farming funded by TotalEnergies’ initiative and growing demand in

the area due to the project, was able to pay for her children’s schooling. Another
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community member, Tomito, had also struggled to find a reliable market for his produce,
but when his land was relocated due to the Tilenga and EACOP project, he was able to
access one. Evidently then, TotalEnergies chose to highlight these stories because they
present the company as directly improving the lives and livelihoods of affected
community members. In fact, in Tomito and Dorothy’s case, the report suggests that the
disruption caused by the project ultimately contributed to improved livelihoods for these
individuals, thereby representing the impacts of the project as beneficial rather than

disruptive.

This selective inclusion of certain perspectives was not limited to community
members. TotalEnergies’ report also featured interviews with hired experts and
consulting firms who also had no shortage of praise for the company’s project and impact.
Their interviews highlight how TotalEnergies’ oil and gas developments “breathed life”
into the region (p. 61), led to “noticeable improvements” in household income and food
security (p. 34), and how the company’s efforts could, overall, “fuel Uganda’s growth”
and economy (2024, p. 104). Even representatives from local NGOs appreciated
TotalEnergies’ efforts towards transparency (2024).

Repsol’s Social Action Plan and press releases in response to the oil spill included
similar patterns of highlighting certain voices. For example, a consultant specializing in
fisheries had ample praise for their commitment to “remedying the environmental and
social impacts” of the oil spill (Repsol, 2024, p. 30), while an “international expert in
detection and assessment of oil spills” also noted his approval of Repsol’s “good
response” to the disaster, and the resources and people available to address the spill

(Repsol, Feb 13, 2022).

Therefore, the discourses produced by both TotalEnergies and Repsol appear to
privilege voices that reinforce their narrative of the positive impact they have. This,
however, leaves little room for alternate or critical perspectives. Indeed, as seen earlier,
critics saw their opinions being dismissed or their voices effectively silenced. This is
particularly evident when TotalEnergies interact with their critics such as the European
Parliament, the United Nations, and GreenFaith. With statements such as TotalEnergies
“is obviously not the only actor involved in oil and gas activities in Uganda”
(TotalEnergies, 2025, p. 2), and “we regret that GreenFaith did not seek to contact

EACOP prior to releasing their report, either for fact checking or cross-referencing
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specific cases” (EACOP, 2023, p. 5), it is clear that the company attempts to undermine

the legitimacy of its critics and ignore their concerns.

Further remarks included one where TotalEnergies expressed disappointment at
how the “fundamental principles” of democracies had not been respected by the European
Parliament when they did not consult TotalEnergies before passing their resolution
against them, as it contained clear inaccuracies and “unfounded allegations”
(TotalEnergies, 2022, p. 1). Repsol, too, engaged with critics amongst the local authorities
in a similar fashion, and dismissed the concerns of the National Institute for the Defense
of Competition and Protection of Intellectual Property as lacking even the “slightest
basis”, while also being “inadmissible and inconsistent” (May 14, 2022, para. 7).
Furthermore, in response to an external report on the oil spill which claimed that the
pipeline was old and unmaintained, and so had been a factor in the spillage, Repsol

vehemently denied the accusations three times in the one-page document (June 24, 2022).

This selective treatment of critics and supporters shows how both companies control
who is allowed to contribute meaningfully to the discourse around their projects.
Community members and others who praised the companies were included when their
statements supported the company’s preferred narratives. Their voices are therefore not
presented as challenges to the company’s account, but rather as evidence that confirms it.
In contrast, critical voices are either absent from the reports or engaged with only in order
to be corrected or undermined. This creates a highly unequal discursive space in which
supportive voices are amplified, while dissenting perspectives are sidelined. In this way,
the discourses produced by TotalEnergies and Repsol actively shape which voices are
given authority and which are marginalized, thereby influencing how recipients

understand the companies’ activities.

4.4  Summary of Findings

This chapter identified three dominant discourses across the corporate responsibility
disclosures produced by TotalEnergies and Repsol: legal compliance discourse, technical
authority and expertise discourse, and community-development discourse. The legal
compliance discourse allowed the companies to justify their activities because they were
aligned with laws and international standards. The technical authority and expertise
discourse strengthened this perception by highlighting the use of experts, and advanced
technologies and methodologies. The community-development discourse further

positioned the companies as actors who are committed to local well-being and
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development. The analysis further highlighted that these discourses maintain and
reproduce hierarchies between the companies and external actors. Affected communities
were often presented as mere beneficiaries of the company’s initiatives, while critics were
represented as misinformed or lacking credibility. Governments and official authorities
were depicted positively when they supported the companies’ position but were
challenged when their assessments contradicted the companies’. Lastly, the chapter
highlighted how these discourses and their intersection with power dynamics served key
functions. They legitimized the companies’ presence by presenting them as responsible,
normalized harm by framing the company’s negative impacts as manageable, and
controlled who could speak by privileging supportive voices over more critical

perspectives.

There were, of course, additional themes present in the data that were not treated as
separate dominant discourses or functions. This was due to a number of reasons such as
that they were either less consistent across both cases or functioned as supporting
elements within the broader discourses identified above. These included the emphasis on
transparency and grievance mechanisms, especially where the companies sought to
demonstrate that affected communities could raise concerns or participate in consultation
processes. Similarly, both companies referred to their work with local NGOs and
intermediary organisations to facilitate communication and stakeholder engagement
between the company, government authorities, and local communities. However, while
these themes were present, they did not appear with the same prominence or coherence
as the discourses identified above. They were therefore understood as subsidiary themes
that helped support the companies’ broader construction of their activities and

responsibility, rather than as independent discourses in their own right.
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S DISCUSSION AND CONCLUSIONS

5.1 Thesis Summary and Reflection

This thesis set out to examine how European energy companies discursively construct
and justify their activities in the Global South as responsible, and how their discourses
interact with pre-existing power relations. As outlined above, the energy sector is already
subject to intense scrutiny due to their climate impact, dependence on fossil fuels, and
long histories of environmental and social controversy (Boger & Hart, 2008; Boiral,
2013). In such a context, corporate disclosure becomes a critical tool through which
companies inform stakeholders about their operations, respond to criticism and backlash,
and manage the reputational risks attached to their activities. This becomes even more
significant in the context of Global North energy companies operating in the Global
South, where long-standing histories of exploitation and unequal power relations continue
to shape the relationship between corporations and local communities (Oppong &
Acheampong, 2022). These dynamics can then significantly influence how their

operations are represented and perhaps even justified through the discourses.

To analyze this, this study drew on Foucauldian understandings of
power/knowledge and discourse, while also situating the analysis within broader
discussions of corporate power, extractivism, and North—South inequality. As established
earlier, discourse is not neutral, but rather one of the key sites through which knowledge
is produced within particular structures of power (Arribas-Ayllon & Walkerdine, 2017,
p. 110). Corporate responsibility discourses are therefore significant because they deeply
influence what counts as responsible behaviour in the first place, whose voices are treated
as credible, and what impacts of the companies’ operations are made visible or obscured.
When examined in the context of European energy companies operating in the Global
South, these discourses become especially important, as they may help justify
controversial operations while drawing on and reproducing wider structures of power that

predate the projects themselves.

The findings of this thesis supported this assumption. This study conducted a
Foucauldian discourse analysis of the corporate responsibility discourses produced by
TotalEnergies and Repsol to understand how these companies may discursively construct
and justify their activities in the Global South as responsible, as well as how underlying

power relations may interact with the discourses they create. Furthermore, the thesis
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sought to highlight the functions of the discourses and highlight how they enable them to

legitimize their presence and authority in the region.

The examination of corporate reports and press releases on the EACOP and Tilenga
projects, and on the 2022 La Pampilla oil spill, revealed that both companies relied
primarily on three dominant discourses: legal compliance discourse, technical authority
and expertise discourse, and community-development discourse. These discourses
reproduced broader power relations surrounding their projects, while enabling the
companies to legitimize their presence, normalize the harm associated with their
operations, and control who could speak credibly about their activities. In this way, the
corporate discourses developed by TotalEnergies and Repsol became a critical tool
through which they attempted to shape the narrative around their actions and influence

what their audiences came to accept as credible and true.

The first main research question that this thesis addressed was the following: How
do European energy companies discursively construct and justify their activities in the
Global South as responsible? The analysis found that they do so by repeatedly presenting
themselves as lawful, competent, and beneficial actors. First, the legal compliance
discourse allowed both companies to present their actions as legitimate with a consistent
reference to the national regulations and international standards they were allegedly
aligning with. In TotalEnergies’ case, this was particularly visible in how land acquisition
and resettlement were consistently presented as compliant with Ugandan laws and
international frameworks. This shifted attention away from the displacement and harm
experienced by local communities, and toward the compliance and legality of the
company’s actions, thereby helping them deflect responsibility. A similar strategy was
employed by Repsol: they repeatedly emphasized their compliance with environmental
standards as well as their adherence to official procedures in the aftermath of the oil spill,
which helped portray their response as entirely sufficient because they were, after all,

complying with the law.

The second discourse this thesis identified was the technical authority and expertise
discourse, whereby TotalEnergies and Repsol strengthened their legitimacy by
associating themselves with specialists and technical experts, as well as highlighting the
modern technology and methodologies they use. In doing so, they reinforced the idea that
their operations were carried out in accordance with the highest professional and technical

standards. As a result, criticism directed at the companies could be more easily countered
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since their actions were presented as being supported by the best available expertise and

by professionals with the relevant knowledge and experience.

Following this, the third discourse this thesis found was the community-
development discourse. This discourse attempted to frame the companies’ activities and
responses in terms of the improvement and development they provided for local
populations. Whether through TotalEnergies’ emphasis on livelihood restoration or the
learning and education initiatives, or Repsol’s repeated focus on their compensation,
rehabilitation, and support for fishers, both companies presented themselves as
contributing positively to the communities affected by their operations. Therefore, these
discourses allowed the companies to justify their activities as responsible and worthy of

praise, even when their activities caused considerable harm.

Within Foucault’s understanding of power, knowledge, and discourse, the
development of these three discourses can be understood as contributing to a particular
“regime of truth” (Hall, 1997, p. 97) or a “version of reality” (Khan & MacEachen, 2021,
p. 1) produced by the companies. These discourses then constitute the companies’ version
of events and consistently highlight the aspects of their activities that they wish to make
visible. They therefore function as a “field of knowledge” (Rouse, 2005, p. 96) or a “range
of texts” that help to “construct” a topic and define the “objects of our knowledge” in
relation to a given subject or situation (Hall, 1997, pp. 72—-73). Evidently, then, the
production and circulation of these documents represent an attempt by the companies to
produce authoritative knowledge about their activities for external audiences. By
presenting those activities through the legality of their actions, the experts surrounding
and supporting them, and the community development they claim to have pioneered,
these discourses ensure that the companies’ operations are constructed and understood in
a particular way. The use of these discourses further allows companies to define what
their role and responsibility is to the communities in which they are operating. Their
‘responsibility’ is measured then through how well they are complying with regulations,
the commitment they express to the communities, or the experts and advanced
methodology they are implementing rather than any other definition of ‘responsibility’
that may otherwise exist. As a result, TotalEnergies and Repsol are able to construct the
standards through which their conduct is assessed. In this way, the discourses enable the
companies to create ‘knowledge’ or indeed, truth, about their activities and also define

what their duty is to the communities. These discourses then allow them to then justify
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their operations as responsible, as they are able to define the measure of responsibility

itself based on their production of ‘truth’ about their activities.

The second question this thesis asked is: How do corporate responsibility
discourses manage and reproduce pre-existing power relations between corporations
and external actors? According to Foucault, a discourse’s creation and authority is
dependent on institutional and historical conditions within which it is produced (Sharp &
Richardson, 2001, p. 195). Then, in line with prior research and this thesis’ theoretical
framework, the discourses produced by TotalEnergies and Repsol are deeply embedded
within broader structures of corporate power, extractivism, and North—South inequality.
The discourses analyzed in this thesis are both strengthened by and dependent on these
structures of power in which these companies are embedded, particularly in their position
as multinational corporations operating in one of the world’s most profitable and
politically influential industries. Their economic power inevitably shapes the authority of

the discourses they produce, including the ‘truths’ they construct about their activities.

TotalEnergies’ and Repsol’s discourses can further be understood from the lens of
the interconnected logics of extractivism and coloniality that underpin the activities. In
the cases examined here, these dynamics are visible in both the material operations of
TotalEnergies and Repsol, and in the discourses through which these operations are
justified. One of the clearest ways in which colonial and extractive logics appear in the
discourses is through the representation of local communities as beneficiaries of corporate
benevolence, rather than as actors with agency over their land and environments. The
companies presented themselves as knowing what local communities needed, reflecting
a familiar colonial logic in which external actors claim the authority to define what is
good for local populations and present their interventions as acts of care and progress.
Even when harm was acknowledged, attention was redirected toward the measures taken
in response. This was reinforced by the companies’ treatment of disagreement, where
critics were often met with a condescending or dismissive tone that positioned the
company as the most credible authority on the situation. A similar pattern appeared in
Repsol’s engagement with the Peruvian government: while coordination was emphasized,

official claims were resisted when they challenged the company’s preferred narrative.

This is in line with Foucault’s assertion that discourse is intrinsically tied to
underlying power structures and so reflects and reproduces them accordingly. Power,

according to Foucault, “permeates all levels of social existence” (Hall, 1997, p. 77), and
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is therefore visible in the ways individuals and institutions interact and reproduce social
hierarchies (Hussain & Saloi, 2024, p. 3085). Discourses are then embedded with power
which becomes the guiding force through which meaning is assigned and relationships
are defined. This is evident in how TotalEnergies and Repsol represent their relationships
with communities, critics, and governments within the structures. The power structures
underlying these relationships therefore become visible through the ways different actors
are presented. However, this power does not operate through a simple top-down
relationship between the company and all external actors. Rather, power is “exercised
through a net-like organization” (Hall, 1997, p. 77), whereby it circulates across a web of
relations and shapes different interactions in different ways. Communities, critics, and
government authorities are therefore not positioned in relation to the company in the same
way, nor are they all subjected to the same form of corporate authority. Even authority
figures are not treated equally within the discourses. For instance, government authorities
are often presented as partners where their role supports the company’s preferred
narrative, while other institutional actors, such as the European Parliament, are viewed as

critics when they challenge the company’s conduct.

Furthermore, discourses are not only produced within these power relations but also
play a central role in maintaining them. As shown above, the discourses produced by
TotalEnergies and Repsol are shaped by broader power structures, and the texts
themselves make this visible. By reflecting these power structures, the discourses also
allow them to continue. They are therefore both produced by power and implicated in
sustaining it: the discourses emerge from existing hierarchies, are shaped by them, and
then help reproduce them through their continued circulation. This can be seen, for
example, in the colonial and postcolonial power relations that underpin the presence of
Global North companies operating in Global South regions. These relations shape the
discourses by enabling the companies to present themselves as ones who know what the
local communities need. The discourses then reproduce this same hierarchy by
representing local communities as beneficiaries, while positioning the company as their
benevolent provider. In doing so, the discourses help sustain the colonial relations that

underpinned their creation.

The third question this thesis asked is: What are the functions of the corporate
responsibility discourses? In particular, how do they legitimize the presence and

authority of European energy companies in the Global South? The analysis revealed that
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the companies utilize discourses to establish their legitimacy through both positive self-
presentation and the strategic organisation of the discourses themselves. Across both
cases, the companies consistently reinforced their commitment to the communities,
reframed the potential harm of their projects, and stressed the future benefits their
remediation would allegedly produce. This ensured that they were represented in a
positive manner and as responsible and beneficial entities. At the same time, they created
a clear hierarchy of voice within the discourses. Experts aligned with the company and
selected community beneficiaries found their perspectives highlighted in the discourses,
while critics were often deemed inaccurate or insufficiently informed. This enabled the
companies to legitimize their presence in the communities because they were able to
present themselves not only as providers of immediate and future benefits but also ones
who were supported and validated by impacted community members and hired experts.
Meanwhile, any critics or alternative accounts were dismissed, often through reference to
alleged factual inaccuracies. It is difficult then to doubt that the companies’ presence
could be anything but legitimate, as within the discourses they appear to be endorsed by
locals and experts. Therefore, by highlighting their commitment and sensitivity, and by
framing certain actions as community-focused benefits, even when they are simply
corrective, TotalEnergies and Repsol were able to legitimize their presence and their

authority to continue to conduct their operations as they have been.

These discourses enabled them to do so. Discourses are, after all, a “regulated
practice” (p. 5), according to Foucault, and they control the formation of truth (Khan &
MacEachen, 2021, p. 1). These “constraining effects of discourse” (Heizmann & Olsson,
2015, p. 759) influence how certain topics are talked about and so “regulate the conduct
of others” (Hall, 1997, p. 72). They achieve this through a set of “unwritten rules,
regulations, cultural and value structures” that dictate which statements can remain “in
circulation” while others may be constrained or excluded entirely (Khan & MacEachen,
2021, p. 5). In line with this, the corporate responsibility discourses produced by
TotalEnergies and Repsol defined how their projects, and the actions within them, were
spoken about, which facts were highlighted, and by whom. They developed
“conventions” or “discursive rules” (Olsson, 2010, p. 66) through which they were able
to establish their reality of the project. This allowed the companies to present themselves
as committed to community development while also appearing culturally and socially

sensitive. They were further able to frame harm and their operations overall through the
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lens of the future benefits they would eventually provide. Most critically, these discourses
allowed them to control who could speak about their projects, in what way, and how
critics or naysayers would be dealt with. In this way, the discourses laid out the terms
through which the projects were to be viewed and considered: as markers of success and
development in the area, rather than as harbingers of harm and displacement.
TotalEnergies and Repsol then, by controlling how their projects are perceived, are able
to legitimize their presence and authority by highlighting the facts and data that make it

appear so, and by giving voice to those who agree with them.

It is evident then that the discourses produced by TotalEnergies and Repsol reflect
and reproduce deeper relations of power from within which it was produced. Therefore,
corporate responsibility discourses are undeniably influential and by no means neutral
texts. In the cases examined, they functioned as a means through which TotalEnergies
and Repsol justified their activities, defended their authority, and shaped how their actions
would be interpreted by external audiences. They also enabled them to manage criticism
and to reproduce wider relations of power that predate the projects themselves. The
discourses surrounding these cases therefore formed part of the mechanisms through
which controversial corporate activity in the Global South was rendered justified and, to

a certain extent, even acceptable.

5.2 Implications

The implications of these findings extend beyond the two cases examined here. First, they
raise important questions about accountability in extractive industries. If companies
responsible for controversial or harmful operations are also able to produce the dominant
accounts through which those operations are understood, then corporate disclosure
becomes part of the accountability problem itself. In the cases examined, TotalEnergies
and Repsol were able to frame their activities and impacts through certain discourses
which chose to highlight the legality of their actions or the community development they
brought about. These discourses therefore helped make their projects appear beneficial
and themselves responsible, while limiting attention to the harm and displacement they
had simultaneously caused. This suggests that corporate responsibility disclosures can
indeed make accountability more difficult as they produce the knowledge and ‘truth’

through which corporate conduct is evaluated.

This is particularly significant in Global South contexts, where corporate activity is

already shaped by longer histories of colonialism and unequal power. When corporations
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from historically powerful regions produce the main narratives about their own activities
in these contexts, their disclosures must be read with particular scrutiny. The issue is not
only that these companies continue to profit from their controversial operations, but that
their disclosures can make those operations appear in accordance with the companies’
preferred representations of them. Indeed, when corporations control the narrative
surrounding the full range of impacts their projects generate, the negative consequences
of their conduct become harder to confront. As a result, extractive models inherited from
colonial contexts may continue to be replicated, as predicted by Boafo et al. (2025, p. 1).
Corporate responsibility discourses cannot then challenge the power relations within
which companies operate when they are themselves shaped by those same relations. This
makes the critical reading of corporate disclosures necessary, particularly in contexts
where companies hold significant power over how their activities are represented and

understood.

These findings also have implications for how corporate disclosures are treated
more broadly. Reports and press releases are often among the most accessible sources
through which corporate activity is understood, and they are frequently treated as
credible, especially when they refer to laws, experts, or official procedures. However, this
thesis shows that such disclosures cannot be treated as neutral accounts of corporate
conduct. This does not mean they should be dismissed entirely, since disclosure remains
an important minimum requirement for accountability. Rather, it means they must be read
critically and alongside external accounts from affected communities, journalists, NGOs,
regulators, and other independent actors. Only then can corporate disclosures be
understood not simply as sources of information, but as texts that actively shape what is

made visible, what is obscured, and whose version of events is treated as authoritative.

5.3  Theoretical Contributions

This thesis contributes to existing literature in several ways. First, it extends research on
corporate responsibility disclosures by highlighting how they can be leveraged to
construct corporate activities as responsible. Prior studies have already shown that
corporate reporting can function as impression management, legitimacy-building, and
strategic self-presentation (Boiral, 2013; Breeze, 2012; Breeze, 2013; Hahn & Liilfs,
2014; van Leeuwen, 2013; Vanvik, 2024). This study adds to this by demonstrating how
these functions are in fact achieved through the production of recurring discourses across

two distinct cases. The emergence of the legal compliance discourse, technical authority
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and expertise discourse, and community-development discourse across the reports and
press releases produced by both Repsol and TotalEnergies suggests that these are not
incidental features of corporate disclosures but are recurring discursive strategies through
which companies construct a credible and favourable account of their controversial
activities. This is particularly significant in the case of energy companies. Earlier work
has examined the content, scope, and evolution of their corporate reports and disclosures,
as well as the legitimacy functions these texts may serve (Avram et al., 2018; Jaworska
& Nanda, 2018; Lulek et al., 2024; Szczepankiewicz & Mucko, 2016; Tkocz-Wolny et
al., 2018). This thesis builds on that research by identifying the specific discursive
formations through which energy companies justify their actions and indeed present
themselves as responsible even when executing projects that are under severe criticism

and scrutiny.

This thesis further contributes by bringing a Foucauldian lens more directly into the
study of corporate responsibility discourses in the energy sector. While earlier work has
applied Foucauldian frameworks and power/knowledge to corporate knowledge
production more broadly (Heizmann & Olsson, 2015; Herzog, 2024; McKinlay &
Starkey, 1998) and across fields such as social justice (Hoselton, 2022; Macias, 2015),
gender studies (Kavoura et al., 2015), and psychology (Hanna, 2014), this lens has been
far less directly applied to corporate responsibility disclosures by Global North entities
on their Global South projects. This study therefore extends that line of inquiry by
showing that corporate responsibility disclosures can indeed be understood as
Foucauldian discourses, in that they enable corporations to produce authoritative ‘truths’
about their projects, their conduct, and their impacts, while influencing how these are
understood by external audiences. This is important because Foucault offers a distinct
way of studying corporate discourses, where they are sites through which power is
exercised through knowledge production. Corporate disclosure is then a mechanism
through which corporations shape what can be known and accepted as true about their
activities. Therefore, by examining the corporate discourses produced by TotalEnergies
and Repsol through the lens of Foucault’s concept of power and knowledge, this thesis
introduces a new way of analyzing corporate responsibility disclosures as an exercise of

power.

In addition, this thesis contributes to literature on North—South power relations,

extractivism, and corporate activity in the Global South by showing how these dynamics
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are reproduced discursively. Past research has extensively documented the material
inequalities and extractive relations that have long since existed between the Global North
and South (Dados, 2020; Eleazar & Orji, 2021; Joshi, 2022; Ozkazanc-Pan, 2019). There
is, indeed, no shortage of studies on neocolonialism, particularly in the energy sector
(Cantoni et al., 2025; Llavero-Pasquina et al., 2024; Llavero-Pasquina et al., 2025;
Maxted, 2006; Sanchez Contreras et al., 2023). However, this thesis adds a critical
perspective to this work by reinforcing what past research has concluded, namely that
these asymmetries continue to shape contemporary corporate activity, while also
highlighting that these power relations are sustained and reproduced through discourses.
Through the representation of communities as beneficiaries, the marginalization of critics,
the selective invocation of state authority, and the framing of extraction and remediation
as community development and progress, corporate discourses appear to reproduce
colonial logics. This study therefore highlights the persistence of these asymmetries and
shows that even corporate disclosures and responsibility initiatives remain deeply
embedded within wider structures of coloniality and unequal power. In this sense, the
thesis contributes to a more critical understanding of how corporate discourses do not
simply reflect historical power relations but may actively participate in sustaining them
in the present. In this sense, the study contributes to a more integrated understanding of

how corporate responsibility discourses, extractivism, and coloniality intersect.

5.4 Managerial Implications

This thesis primarily highlights the need for company stakeholders, including investors
and customers, to approach corporate responsibility disclosures more critically,
particularly when they concern energy companies’ activities in the Global South. The
findings of this study suggest that corporate reports and press releases cannot be treated
as neutral texts, especially when they address controversial projects or incidents. Instead,
these texts should be read with greater attention to what they highlight, what they omit,
and whose voices they amplify. This thesis therefore offers researchers, journalists,
activists, and policymakers a framework for reading corporate disclosures more critically
and for recognizing how such texts may shape, rather than simply describe, the realities

surrounding corporate activity.

Furthermore, this thesis brings to light the limits of company-led reporting as a basis
for accountability. When corporate reports and press releases are among the main and

most accessible sources through which companies’ activities are understood (van
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Leeuwen, 2013, p. 45), companies are placed in a powerful position to shape not only
public perception of their conduct, but also the very terms through which that conduct is
evaluated. The findings therefore suggest a need for stronger complementary mechanisms
of accountability, such as greater reliance on independent monitoring, closer attention to
local and critical voices, and stronger institutional space for non-corporate accounts. The
thesis highlighted how competing discourses and non-corporate perspectives are often
marginalized, and so it is all the more important to create space for such voices to be
heard without being silenced or dismissed. If corporations are to be held meaningfully
accountable for their actions, this accountability cannot depend solely on the narratives

produced by the companies themselves.

Lastly, this thesis contributes to ongoing debates on what ‘good’ corporate
responsibility disclosure entails. The findings suggest that satisfactory disclosures cannot
simply mean more communication; if harmful activity can be justified or obscured
through tactics such as references to legality and approval from experts, then it becomes
evident that reporting guidelines and standards must also be more demanding in what they
require companies to disclose. They must require companies to report harmful activity
and its impacts more directly and comprehensively, rather than primarily through the lens
of remediation or future benefits. Such regulatory changes and stronger enforcement
would make it more difficult for companies to rely on selective disclosure and would help

ensure a higher degree of accountability than is currently the case.

5.5 Evaluation and Limitations

Despite the insights generated by this study, the thesis is of course subject to several
limitations. First, the study is based on a relatively small qualitative dataset consisting of
publicly available corporate reports and press releases produced by two European energy
companies on just two of their projects. While these texts were appropriate for examining
how corporate responsibility discourses are constructed and deployed, the limited number
of cases means that the findings are not intended to be statistically generalizable across
the energy sector. Indeed, the findings may not even be applicable to all of TotalEnergies
or Repsol’s operations, since those projects may not operate in a similar Global South
context, or be surrounded by such global controversy. Rather, the value of the study lies
in the depth of its analysis and the insights it offers into how discourses operate within

such contexts.
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Second, the study focuses specifically on corporate texts and therefore analyzes
discourses as produced by the companies themselves. This means that the thesis does not
provide a full account of how other actors including affected communities, local
governments, NGOs, or the media, discursively construct these same events and projects.
Although these external actors were considered where relevant, particularly in
understanding criticism and alternative discourses, they were not the central object of
analysis. At the same time, the companies’ responses to these external actors suggest that
the competing discourses surrounding the projects may themselves have offered valuable
and revealing material for analysis. However, this was beyond the scope of this thesis
and, as a result, the study is more successful in examining corporate discourses than in

mapping the full discursive field surrounding each case.

Third, as with all interpretive research, the analysis is shaped by the researcher’s
own reading of the texts. Foucauldian discourse analysis does not rely on a single fixed
procedure, and therefore interpretation plays a significant role in identifying dominant
discourses, functions, and broader power dynamics. While the use of a structured
analytical framework helped strengthen consistency and transparency, another researcher
might still emphasize somewhat different aspects of the same material. This does not
undermine the analysis, but it does mean that the findings should be understood as a
theoretically informed interpretation rather than an objective analysis. This is particularly
relevant given the researcher’s own positionality as a citizen and resident of a postcolonial
nation in the Global South, a country that has itself been shaped by unequal relations with
European powers and corporations. Such a background may allow for greater sensitivity
to the power dynamics and colonial legacies discussed in this thesis, but it may also
incline the analysis toward reading the texts through a more critical lens. For this reason,
care was taken throughout the study to ground interpretations in the textual material itself

and in the theoretical framework, rather than in assumption alone.

Finally, as a Foucauldian discourse-focused study, this thesis does not assess the
material outcomes of the companies’ actions on the ground. Its concern lies with how
TotalEnergies and Repsol represent their activities, justify them, and influence
understandings of responsibility through discourses, rather than with measuring the
tangible effects of those activities. This is an important limitation, since there may be a
gap between how companies communicate their actions and how those actions are

experienced in practice by affected communities. While the thesis is able to show how
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corporate discourses function and what they obscure, it cannot determine the full extent
to which the claims made in these texts align with realities on the ground. Notable gaps
may then exist between how these events are represented by the companies and how they
are experienced in practice, but this cannot be conclusively confirmed or denied within
the scope of this study. However, future research that combines discourse analysis with
fieldwork, interviews, or impact-based assessment may then be valuable in developing a
more complete understanding of the relationship between corporate representation and

material consequence.

5.6  Future Research

The limitations highlighted above suggest several avenues for future research. First,
further studies could expand the scope of analysis beyond two cases and examine a wider
range of European energy companies operating across different Global South contexts.
Such work would help establish whether the discursive patterns identified here recur more
broadly across the sector, or whether they vary according to geography, type of project,
or form of controversy. In particular, the projects examined in this thesis centered on the
extraction and refinement of oil, a non-renewable fossil fuel. However, even more recent
renewable energy projects undertaken by major energy companies have been subject to
scrutiny and criticism. The corporate discourses produced around such projects would
therefore be especially interesting to examine, as they would offer a different context in
which a company may appear, at least on the surface, to be acting in a more
environmentally responsible manner, while still generating serious controversy and social
harm. One example is the French energy company EDF, which faced criticism for alleged
human rights violations and disregard for indigenous communities in relation to its wind
farm project in Mexico (European Center for Constitutional and Human Rights et al.,
2020). A study of the corporate discourses here could reveal valuable insights into how
companies discursively justify allegedly “green” or responsible projects even when those
same projects are experienced as exploitative, exclusionary, or harmful by affected

communities.

Future research could also analyze the discourses of other actors surrounding the
same projects and crises. While this thesis focused on corporate disclosures, it would be
valuable to examine how local communities, NGOs, journalists, governments, and
activist groups construct competing accounts of these events. Their perspectives and

experiences of company-led remediation efforts and development initiatives could
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provide significant insight into how such measures are experienced in practice by those
most directly affected. Furthermore, this would allow for a fuller mapping of the
discursive field surrounding these controversial contexts. In doing so, future research
could deepen understanding of how different discourses interact with and challenge or
reinforce one another, and how the ‘truth’ developed in corporate discourses may be

reflected in competing discourses developed by independent voices.

Third, future studies could explore how these discourses are received. This thesis
examined how TotalEnergies and Repsol constructed their public accounts, but it did not
investigate how these texts were interpreted by audiences such as their investors or the
local communities. Studies on their response could provide further insight into whether
and how corporate responsibility discourses succeed in influencing the wider public’s
understandings of their controversial operations. Such research would be especially useful
in determining whether corporate discourses are equally persuasive across different
audiences, or whether their credibility varies depending on actors’ proximity to the project
or prior trust in the company. It may also reveal whether the discursive strategies
identified in this thesis are successful in securing legitimacy beyond the corporate texts
themselves, or whether they are met with skepticism by different stakeholders. It would
then be valuable to understand whether the functions of discourses identified in this thesis
are actually effective in practice. For example, research could examine whether attempts
to control whose voice is heard in the discourses also succeed in influencing which voices

audiences ultimately regard as credible.

Finally, there is clear scope for future work that connects discourses more closely
to material outcomes. This study showed how corporate disclosures can justify and
normalize controversial activity, but further research could investigate how the discourses
interact with concrete project outcomes, regulatory decisions, or accountability processes
on the ground. This could include examining whether the justifications and commitments
found in corporate texts correspond with actual outcomes for the community. Such work
would be especially valuable in revealing where corporate discourses align with lived
reality and where significant gaps remain between representation and practice. For
example, future research could compare TotalEnergies’ discourses on resettlement,
livelihood restoration, and compensation with the actual experiences of displaced
community members or compare Repsol’s discourses on remediation and rehabilitation

with the extent to which affected fishers were able to regain their livelihoods in practice.
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Combining discourse analysis with fieldwork or interviews would then allow future
studies to trace more directly how discourses and material consequences interact. This
would help bridge the gap between discursive analysis and the tangible impacts of

corporate power in Global South contexts.
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las Leyendas

Zoo strengthen

their

collaboration

for animal

rescue
Repsol’sLa |43 | Repsol reports | Press Feb 7, 2022 URL
Pampilla Oil progress in sea | Release
Spill 2022 and coastline

cleanup
Repsol’s La | 44 | Repsol presents | Press Feb 3, 2022 URL
Pampilla Oil plans required Release
Spill 2022 by authorities

for the La

Pampilla

refinery
Repsol’s La | 45 Minister of the | Press Feb 1, 2022 URL
Pampilla Oil environment Release
Spill 2022 visits Repsol

emergency

control center

and observes

cleanup

progress
Repsol’sLa | 46 | Disagreement Press Jan 31, 2022 URL
Pampilla Oil on the Release
Spill 2022 resolution

issued by the

OEFA, and the
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Directorate of
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Repsol’s La
Pampilla Oil
Spill 2022

47

Repsol uses
satellite
technology and
artificial
intelligence for
sea and
coastline clean-
up response

Press
Release

Jan 31, 2022

URL

Repsol’s La
Pampilla Oil
Spill 2022

48

Repsol to use
more than 200
additional tons
of equipment
for sea and
beach clean-up

Press
Release

Jan 30, 2022

URL

Repsol’s La
Pampilla Oil
Spill 2022

49

Repsol has
signed
collaboration
agreements that
benefit more
than 1,600
fishermen and
traders

Press
Release

Jan 29, 2022

URL

Repsol’s La
Pampilla Oil
Spill 2022

50

Repsol
activated all the
required
protection and
indemnification
policies

Press
Release

Jan 29, 2022

URL

Repsol’s La
Pampilla Oil
Spill 2022

51

PERUVIAN
MARINE
SCIENTIST
MORIKAWA
JOINS
REPSOL’S
CLEAN-UP
AND
REMEDIATIO
N TEAM

Press
Release

Jan 28, 2022

URL

Repsol’s La
Pampilla Oil
Spill 2022

52

REPSOL:
AMOUNT OF
SPILLED
BARRELS

Press
Release

Jan 28, 2022

URL

Repsol’s La
Pampilla Oil
Spill 2022

53

REPSOL
SIGNS
COLLABORA

Press
Release

Jan 27,2022

URL



https://compromisorepsol.pe/repsol-uses-satellite-technology-and-artificial-intelligence-to-make-progress-in-cleaning-up-the-sea-and-the-coastline/
https://compromisorepsol.pe/repsol-to-use-more-than-200-additional-tons-of-equipment-for-sea-and-beach-clean-up/
https://compromisorepsol.pe/repsol-has-signed-collaboration-agreements-that-benefit-more-than-1600-fishermen-and-traders/
https://compromisorepsol.pe/repsol-activated-all-required-protection-and-indemnity-policies/
https://compromisorepsol.pe/peruvian-marine-scientist-morikawa-joins-repsols-clean-up-and-remediation-team/
https://compromisorepsol.pe/repsol-amount-of-spilled-barrels/
https://compromisorepsol.pe/repsol-signs-collaboration-agreement-with-merchants-of-santa-rosa/
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MERCHANTS

OF SANTA

ROSA
Repsol’s La | 54 | Repsol rules out | Press Jan 26, 2022 URL
Pampilla Oil new oil spill Release
Spill 2022
Repsol’sLa |55 | Repsol: Press Jan 26, 2022 URL
Pampilla Oil comments Release
Spill 2022 captain of the

ship
Repsol’sLa | 56 | Repsol Press Jan 25, 2022 URL
Pampilla Oil strengthens Release
Spill 2022 collaboration

with civil

society and

authorities
Repsol’s La | 57 | With the Press Jan 24, 2022 URL
Pampilla Oil support of the Release
Spill 2022 military, we

have more than

2,000 people

working to

clean up the sea

and coastline
Repsol’sLa | 58 | Cleanup work is | Press Jan 23,2022 URL
Pampilla Oil progressing Release
Spill 2022 favorably.

International

consulting firm

joins the marine

fauna rescue

work
Repsol’sLa |59 | We have Press Jan 22, 2022 URL
Pampilla Oil organized more | Release
Spill 2022 than 1,350

trained people

and 90 pieces of

machinery for

the cleanup of

sea and

coastline
Repsol’s La | 60 | Repsol Press Jan 21, 2022 URL
Pampilla Oil delivered to the | Release
Spill 2022 authorities the

detailed
schedule for the
clean-up of the



https://compromisorepsol.pe/repsol-rules-out-new-oil-spill/
https://compromisorepsol.pe/repsol-comments-captain-of-the-ship/
https://compromisorepsol.pe/repsol-strengthens-collaboration-with-civil-society-and-authorities/
https://compromisorepsol.pe/with-the-support-of-the-military-we-have-more-than-2000-people-working-to-clean-up-the-sea-and-coastline/
https://compromisorepsol.pe/cleanup-work-is-progressing-favorably-international-consulting-firm-joins-the-marine-fauna-rescue-work/
https://compromisorepsol.pe/we-have-organized-more-than-1350-trained-people-and-90-pieces-of-machinery-for-the-cleanup-of-sea-and-coastline/
https://compromisorepsol.pe/repsol-delivered-to-the-authorities-the-detailed-schedule-for-the-clean-up-of-the-sea-and-land-coastline/
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Repsol’sLa | 61 | Repsol: Press Jan 20, 2022 URL
Pampilla Oil contingency Release

Spill 2022

plan activated
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Category Code Sub-Code Description
Commitment Refergnces to the company s
commitment to the community
) References to the company’s
Community- . . .
goals being aligned with the
focused .2, )
community’s well-being
e References to how the
Moral positioning | Responsibility enees 1o how the company
behaves responsibly
. References to how the
Inclusivity , } . )
company’s actions are inclusive
References to how the
Sensitivity company’s actions are sensitive
to culture and religion
) References to how the company
Going above . .
goes above and beyond in their
and beyond :
support for the community
Themes
References to how the company
Safety prioritizes safety in their
activities
Where the company explicitly
Showing regret mentions their regret over their
actions
. here th i
Reporting for W ergt € company ment19ns
stakeholders this discourse is geared to inform
their stakeholders
Purpose of Where the company mentions
b Social impact this discourse is to depict the
discourse .. , . )
(positive) company’s positive social
impact
Taking W'herfe the company mentions
ey this discourse is to take
responsibility s . .
responsibility for their actions
. Where the company mentions
Responding to o ipany
. this discourse is to respond to
allegations .
allegations
Affected References to affected
communities communities being quoted or
as authorized included as speakers within the
Authorized speakers discourse
speakers Hired References to hired experts or
experts/consult consultants supporting the
ants supporting company’s actions or claims
company
.\ References to critics being
. Positively o
How actors in the o spoken about positively
. How critics are
discourse are treated References to the company
spoken about Annoyance showing annoyance towards

critics
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Rejecting References to the company
critique/alleg | rejecting criticism or allegations
ations made against it
Agreeing/acc | References to the company
epting agreeing with criticism or
responsibility | accepting responsibility
Condescendi Referc?nces to the company
ng speaking abput critics in a
condescending way
Community | References to affected
supporting communities supporting the

the company

company or its initiatives

Dismissed
when not of
use

References to affected
communities being dismissed
when they do not support the
company’s position

Reduced to a

References to affected

Affected project communities being reduced to a
communities codename project codename
References to affected
Instrumentali | communities being spoken about
zation in terms of their usefulness to the
project
References to affected
Infantilizatio | communities being represented
n as lacking knowledge, capacity,
or independence
Government References to government
agencies agencies within the discourse
References to consultants or
Facilitating experts facilitating dialogue
dialogue between the company and other
Consultant/exp g pany
actors
erts
) References to consultants or
Dispute . .
. experts helping resolve disputes
resolution .
or disagreements
References to the company’s
Company/empl !
employees or representatives
oyees

within the discourse

Tensions with

References to tensions or
disagreements between the

. overnment company and government
Tensions/Contrad | & pany &
. authorities
ictions p
. . References to tensions or
Tension with :
critics disagreements between the
company and critics
Maintaining . References to how the company
. . Emphasizing . .
authority/legitima emphasizes transparency in its
transparency

cy

actions or communication
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Partnership References to the company
with other working in partnership with
companies other companies
Coordinating | References to the company
with coordinating with government
. overnment | authorities
Through third OV -
. . References to the company
parties Working . :
. working with experts or
with experts
consultants
Coordinating | References to the company
with local coordinating with local agencies,
agencies/ngo | NGOs, or organisations
s/orgs
Following References to the company
rules/regulatio following rules, regulations,
ns laws, or standards
Fancy References to the company using
methodologies/ advanced methodologies or
technologies technologies
Shifting the Re.fe.rences to the company
shifting blame or responsibility
blame
to other actors
Separating References to the company
themselves separating itself from the
from the situation or harm caused
situation
References to the company
Depoliticizatio presenting political or social
n issues as technical or procedural

matters

Future-oriented

References to the company
emphasizing future benefits,
plans, or outcomes

Long history

References to the company’s
long history or experience in the
region

Grievance and

References to grievance,
complaint, or feedback

feedback .
mechanisms
Framing References to company benefits
benefits for being framed as benefits for the
company as community
. benefits for

Creating own .

truth community
Framing References to remediation

remediation as
benefits for the
community

efforts being framed as benefits
for the community
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Tracking
achievements

References to the company
tracking or highlighting its
achievements

Own research
+ data

References to the company using
its own research or data to
support its claims

Rationale to

Normalization
of harm

References to harm being
presented as manageable,
expected, or resolvable

Benefits to

References to actions or
outcomes that benefit the

justif n
justify company company
Benefits to References to actions or
. outcomes that benefit the
community .
community
. ) References to the hierarchy
Community/cri .
S between affected communities
tic hierarchy .
and critics
Existing Company/gove References to the hierarchy
hierarchies rnment between the company and
reproduced hierarchy government authorities
Company/com References to the hierarchy
munity between the company and
hierarchy affected communities
References to allegations made
Alternate External gate
. . by external actors against the
discourse allegations
company
Carbon References to reducing carbon
emission emissions
reduction
Renewable References to renewable energy
o energy or energy transition
Sustainabilit — - — -
Y Biodiversity References to biodiversity,
and ecosystems, or environmental
environment protection

Human rights

References to human rights
policies and actions
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