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In 2024 a series of digitally organized protests, named #RejectFinanceBill2024, took place
across 42 Kenyan counties. Material for protest participation were shared as images on social
media platforms like TikTok, Twitter(X) and Instagram. Protest demands highlighted the growing
economic strife and the excessive use of force by the Kenyan police. Although protest goals
focused on the alleviation of economic burdens for all Kenyans, disability rights organizations
urged people to stop protesting due to safety concerns. This thesis used the #RejectFinance-
Bill2024 digitally shared protest material to investigate the accessibility considerations made dur-
ing the protest. Participant testing was paired with POUR method accessibility analysis to under-
stand the impacts of accessibility on material readability and safety. The results from the thesis
indicate accessibility’s minimal influence on the readability of material by (non) disabled audi-
ences. Further, the results reflect a lack of clarity in the communication of the safety instructions
on the #RejectFinaceBill2024 protest promotional material. The findings from the thesis suggest
the need for accessibility guidelines specific to activist material for the promotion of audience

safety and increased material readability.
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protest.
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1 Introduction

In 2023, Nairobi traders (hawkers) with disabilities protested the ill treatment they
received from law enforcement [Odindo, N., 2023]. These protests were organized by and
for hawkers with disabilities in Nairobi, showing accessibility is possible in activism.
During the protest, the hawkers formed an overnight blockade outside the Nairobi Sena-
tor’s office [Odindo, N., 2023]. The protest was small, received little coverage, leaving
details regarding its organization unavailable. The protest themes focused on negative
economic conditions and police abuse; themes later amplified by the #RejectFinance-
Bill2024 protests.

The #RejectFinanceBill2024 protests, largely organized online, involved demonstra-
tions against the finance bill proposed by then President William Ruto [Twinomurinzi,
H., 2024, Arzani Ardebili, S., 2025, “The #Reject Revolution: When Tweets Take to the
Streets,” 2024]. The key issues for protestors were the cost of living and later the growing
police brutality in Kenya. The protests were filmed and advertised by attendees through
social media [“The #Reject Revolution,” 2024]. The protests received high attendance,
garnering participation in 35 Kenyan counties [“The #Reject Revolution,” 2024]. Adver-
tising for these protests, emphasized the representation of all Kenyans. However, disabil-
ity organizations encouraged Kenyans not to participate in protests, stating safety as a
major concern [Kai, E., 2024].

Aligning with past research on activism and social media, studies on the #Reject-
FinanceBill2024 protest primarily examine social media’s influence on audience mobili-
zation [Twinomurinzi, H., 2024, Arzani Ardebili, S., 2025]. Studies rarely explore how
people with disabilities navigate social media-based activism, offering little insight into
safety, digital activism, and disability. This research analyzes the accessibility of the pro-
test promotional materials to understand possible safety risks posed to individuals with
disabilities.

The study aims to answer the following research questions: 1) Can accessibility
guidelines be used to analyze the clarity of information presented on the #RejectFinance-
Bill2024 promotional materials? 2)Using a modified version of the Perceivable, Observ-
able, Understandable, Robust (POUR) method for assessing accessibility: How accessible
are the visual posters from the #RejectFinanceBill2024 protests? 3)What effects does the
accessibility of promotional materials for the #Reject-FinanceBill2024 protests have on
safety? 4)Based on the analysis of the promotional material, who can easily understand
and take part in the #RejectFinanceBill2024 protests?

The research questions will be answered through an accessibility analysis of the #Re-

jectFinanceBill2024 promotional material and participant experience reading the mate-
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rial. The research includes a literature review, methodology, results, discussion, and con-
clusion. The literature review offers background information on the theories used in the
study. The methodology describes how the research was conducted. Results display the
data from the study. Lastly, the discussion compares study outcomes to concepts from the
literature review, and the conclusion summarizes how the research questions were an-

swered.

2 Literature Review

The next chapter provides an overview of relevant concepts to establish context
around the study’s research themes. The chapter discusses the following theories and con-
cepts: accessibility, disability, activism, and the global south. By highlighting these con-

cepts, the study argues for their intersection.

2.1 Accessibility

There are various definitions for accessibility. Within this research, accessibility is
defined as the act of creating services, experiences, knowledge, and information that is
usable by people with disabilities [Greco, G. M., 2022, Church R., Martson, J., 2010].
Accessibility became a necessity within society because people with disabilities were and
are continuously excluded [Rob K., 1998] from society. Additionally, for much of modern
history people with disabilities were institutionalized or kept out of public [Rob K., 1998,
McConnell, D., Phelan, S., 2022, Steele, L., 2022].

Even when people with disabilities were/are allowed to exist in public spaces, their
needs are not catered to [Casas, 1., 2007, Beasley, V. B., 2020]. Thus, making it difficult
for people with disabilities to navigate public spaces freely. This creates additional barri-
ers that continue the historical ostracization of people with disabilities from public spaces.

The United Nations Convention of the Rights of a person with disabilities positioned
accessibility not only as a design issue but a political act, allowing people with disabilities
entrance into the public sphere [Leahy, A., and Ferri, D., 2022]. This research aims to
expand discussions on accessibility by focusing on the accessibility of activist communi-

cation materials and their implications for inclusivity.
2.1.1 Accessibility and Visuals

Visual accessibility is the application of accessibility to materials that are visible. Visual
accessibility can be divided into two realms: physical [Creem-Regehr et al.,2021, Yu, D.,
Cheung et al, 2010] and virtual. Primarily, the target audiences for visual accessibility are
people with cognitive impairments, or visual impairments that impact one's ability to pro-
cess visual stimuli [Bilau, Ibrahim, et al., 2025, Creem-Regehr, Sarah H, et al, 2021].
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When discussing physical spaces, the literature largely focuses on designing spaces such
as hospitals to visually accommodate individuals with disabilities [Creem-Regehr et
al.,2021, Ahmed et al., 2022]. This includes providing architectural fixtures such as
braille in hallways, and increasing the available sensory experiences needed to navigate

a space.
2.1.2 Accessibility Visuals, Virtual and Digital Spaces

The other realm of visual accessibility analyzes how digital spaces can be more visu-
ally accessible, examining policy changes and design choices can be used for the im-
provement of digital accessibility [Perikangas, S., and Tuurnas, S., 2024] Even with the
focus on the need for policy changes for visual digital accessibility to take place, little
research highlights how visual accessibility can be incorporated into activism required
for these policy changes.

Most of the research in virtual accessibility evaluates how websites and webservices
can be made more accessible [Lewthwaite, S., 2014., Henry et al, 2014]. The literature
around digital spaces highlights creating easily understandable and verifiable guidelines
for visual accessibility [Mothy, David, et al., 2025]. However, there is little existing lit-

erature that analyzes the accessibility of materials such as posters and images.
2.1.3 Visualizations and Accessibility

When it comes to visualizations, accessibility includes readability, color contrast, font
size, hierarchy of information, image clarity, alt-text or image description, and language
simplicity [Silva et al, 2022]. Literature around visualizations is concentrated on adding
multi-modal ways for people to interact with visuals such as audio or text. Moreover, this
literature largely investigates the accessibility of visualizations, such as charts. Leaving
behind pictures with information. The Web Content Accessibility Guidelines (WCAG)
advise against putting important information on pictures without adding alternate formats
where information can be viewed [Caldwell et al., 2008]. However, existing research does
not analyze instances like activism where visuals serve as the primary means of commu-
nication. Research does not look at how information on these images can be showcased
in an accessible form, so that it can be understood as a visual, even when accompanied
by text descriptions and audio descriptions. This study seeks to modify the Perceivability
Observable Understandable Robust (POUR) accessibility analysis method, so it is appli-
cable to images [Elavsky et al., 2022]. Thus, creating accessibility guidelines for instances

where information is contained in images.
2.1.4 Digital Spaces and Accessibility Summary

Digital spaces posit themselves to be more accessible but exhibit the same inaccessibility
that makes accessing physical spaces harder for individuals with disabilities [Henry et al.,

2014]. This study seeks to evaluate the state of inclusivity within activism as it pertains
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to individuals with disabilities. In the study, digital protest visuals circulated through so-
cial media are examined to uncover the relationship between accessibility and activism.
Additionally, the study assesses how conversations around visual accessibility can be ex-

tended within activism.

2.2 Defining Activism

Understanding digital accessibility within contemporary protest movements in-
volves situating the discussion within broader conceptualizations of activism. Activism
provides the foundation from which digital and visual forms of mobilization have
evolved.

Through literature the definition of activism can be summarized as collective action
with the end goal of sparking debate, influencing societal choices and governmental lean-
ings, creating change within society or transforming society towards a revolution [Niel-
sen, G. B., 2025, Murru et al., 2024]. Activists are individuals, groups, or collectives who
organize and determine the necessary actions to achieve the above goals.

Various actions can be taken by activists to enact, inform, and transform the end
goals above. Most of the literature available analyzes the ways activist actions contribute
to the end goals. Activists' actions assessed include; sit-ins, walk-outs, strikes, signature
petition collections, protests and boy-cotts[Cho et al., 2024, Siedschlag, D, and Lana, J.,
2024, Taft, J. K., and O'Kane, C.,2024]. Each action is meant to disrupt the status quo
and strain the system towards changes outlined by the specific activist organization.

Additionally, literature emphasizes the context-dependent nature of activism. Re-
search such as Handelman’s and others concentrates on defining the different forms of
activism that individuals, organizations and people can participate in [Handelman, J. M.,
and Weijo, H. A., 2024]. Thus, activism needs to be relevant to the audience, encouraging
them to act.

2.2.1 Exclusion of Disability in (non) Disability Specific Movements

Collective action is emphasized within activism; this is juxtaposed by the rare inclu-
sion of people with disabilities amongst the collective. Traditional forms of activism em-
phasize physical participation and public visibility; they often implicitly assume able-
bodied involvement [Peruzzo, F., and Raaper, R., 2023].

These forms of participation, rarely account for the needs of people with disabilities
and according to Vanessa Beasely, “rely on ableist norms about who should be seen and
not seen” [Beasley, V. B. 2020]. This suggests that exclusion in activism is not only phys-
ical but also informational and communicational, making accessibility central to under-
standing political participation. Thus, this research looks at applicable methods of inter-
sectionality by unpacking how people with disabilities are included or excluded from

participating in activism.
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Although traditional activism has long relied on physical gatherings and public
demonstrations, the advent of digital technology has expanded the spaces and forms of
participation available to activists. Digital activism introduces new opportunities for in-

clusion through online organization
2.2.2 Defining Digital Activism

Since the 1990s, the accessibility of the internet and increasing availability and afforda-
bility of technological devices has grown the number of internet users [Fernandes et al.,
2020, Vicente, M. R., and Lopez, A. J., 2010]. The growth in internet usage has shifted
and impacted activism. This has resulted in the use of digital spaces as places to organize
activism-related activity. In literature, digital activism has emerged as a term used to de-

scribe online organizing.
2.2.3 Disability Digital Activism and Online Limitations

AnnaMaria Naeg, a communications researcher, defines digital activism as, “Internet-
based, disentranced, and persistent channels of mass personal communication facilitating
perceptions of interactions among users, deriving value primarily from user-generated
content (p. 49)” [Neag et al, 2024]. Through literature digital activism can be summarized
as the use of digital tools to reach and inform audiences towards activist actions and goals
[Ozkula, S. M., 2021]. Examples of digital activism through social media include the use
of hashtags as evidenced by the #meToomovement and #blackLivesmatter where social
media served as a space to share resources, protection during protests, donation links to
people arrested and other calls to action[Edrington, C. L. and Lee, N.,2018].

The #blackLivesmatter protest is an example of digital activism as a networked pro-
test, emphasizing the use of online mobilization and circulation of information and visuals
[Mundt et al., 2018]. The information shared through the hashtag resulted in the eruption
of cross-national protests, showing the wide reach and power digitalization offers move-
ments.

Contrastingly, highly visible digital movements often fall short when it comes to dis-
ability inclusion. Even #blackLivesMatter, centered on inclusion was expanded to
#BlackDisabledLivesMatter to include issues afflicting people with disabilities [York
Magazine, A. When Black Disabled Lives Matter, EveryBody and Mind Has Access to
Freedom Dreams]. This connotes the ongoing separation between disability rights and
other movements, that often posits disability as an insular and singular issue of attention.

Disability specific social media movements also fall short when incorporating acces-
sibility. The activist actions included people with different disabilities posting pictures of
themselves using the hashtag [Snider, S., 2021]. The posts were used to bring awareness
to ongoing discrimination of people with disabilities in medical settings during the advent
of the pandemic. However, the content in the pictures was not accessible as it was only

available in a visual format.
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2.2.4 Visual Accessibility vs. Visual Activism in Digital Activism

Most literature around activism and the concept of visuals detail the concept of visual
activism. Visual Accessibility and Visual Activism, although closely related, depict dif-
ferent phenomena. Visual Activism looks at activism through the lens of making what is
visible invisible or how artwork can be used as a form of activism [Bryan-Wilson et al.,
2016, Wilson, S., and Milne, E., 2016]. Visual activism is not always accessible as it often
does not include visual descriptions that offer artistic work in different formats. #NoBod-
yIsDisposable, an example of visual activism, puts a face to those neglected during the
pandemic by making their bodies visible. However, it falls short when it comes to acces-
sibility.

On the other hand, visual activism accessibility looks at how visual materials used for
activism can be communicated in multiple means to increase who can reach and use them.
The literature available on visuals and activism primary investigates how different com-
munities use visibility to combat negative perceptions and stereotypes within their com-
munities. Jennel Johnson and Krista’s article discuss how visibility through media has
been used as a form of activism amongst people with disabilities. Similarly, Julia Bryan-
Wilson, Jennifer Gonzalez, and Dominic Willson also define visual activism [Bryan-Wil-
son, J., Gonzalez, J., and Willsdon, D., 2016]. This paper zooms in on visual accessibility
within activist materials which is a concept barely covered in literature as compared to

visual activism.
2.2.5 Digital Activism, Accessibility and the Global South

In the context of the global South, finding digital activist analysis is still difficult.
Currently, most of the analysis on Digital Activism Available covers movements in the
Global South such as #BringBackOurGirls and the #ENDSARS movement. Thus, there
is a large sum of literature available towards the movement. Far less literature is directed
towards the experiences of individuals with disabilities in the global South.

Additionally, assistive technologies are often required to fully maneuver digital ser-
vices in ways that those without disabilities do. Thus, literature around digital accessibil-
ity is centralized on analyzing the compatibility of digital services with assistive devices
[Botelho, F. H. F., 2021], which are harder to find in the global South [Hamidi et al.,
2018]. These devices are expensive and difficult to obtain for many individuals with dis-
abilities, often presenting barriers towards their ability to access digital services [Botelho,
F. H. F., 2021]. This study looks at what challenges people with disabilities encounter

when accessing digitally shared activist material.

2.3 Kenya and Disability Activism
Following Kenya’s 1963 independence from the British, in 1964, the Kenyan Asso-

ciation of the blind organized a march to Harambee House, now state house. During this
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protest individuals with disabilities walked to parliament, highlighting the lack of infra-
structure available, barring them from entering the buildings [Berman, N., and Montele-
one, R., 2022]. Majority of the organizers and participants for this protest were people
with disabilities (PWD), further echoing the isolation individuals with disabilities face in
advocacy. The demonstration brought attention to the disenfranchised status of people
with disabilities (PWD) living in Kenya. This demonstration resulted in efforts towards
the social and educational inclusion of PWDs [Chikati, D. K., Wachira, L. N., and
Mwinzi, J. M., 2019]. Although policies around the inclusion of PWDs were put into

place during Kenya’s founding, the laws’ adaptation remains slow or dormant.
2.3.1 Kenya and Disability Activism

According to a 2019 study, over one million people, 2% of the population, live with
disabilities in Kenya [Onsomu, E., Mose, V., and Munene, P., 2022]. The number of
people with disabilities could be larger, given the barriers required for official registration
and the societal stigmas that come with diagnosis. Despite making strides towards inclu-
sion, people with disabilities in Kenya face societal stigma that inhibit them from engag-
ing in public spaces [Jeyam et al., 2025]. Frequently people with disabilities encounter
barriers when accessing education and other resources, leading to greater levels of pov-
erty amongst individuals with disabilities [Jeyam et al., 2025, Ingstad, B., and Grut, L.,
2007, Banks et al., 2022]. This disenfranchised affects how individuals with disabilities
can traverse the country, access employment, and navigate their day-to-day lives [Banks
et al., 2022]. Thus, people with disabilities need to exert more effort to have access to the

same opportunities and information as people without disabilities.
2.3.2 Kenya, Disability and Barriers to Communication

In Kenya people with disabilities impacting communication are not offered adequate
supports to accommodate their needs [Juma, P. O., 2026]. The higher cost of assistive
technology, lack of availability of devices and training for devices leads to greater barriers
for PWDs[Smith et al. 2024]. Further, structural fixtures such as roads and buildings re-
main unaccommodating for many with PWDs[Odongo, D.O., Osir, E. and Awandu, S.S.,
2024]. Digitally, Kenya signed the “leave no one behind campaign”, vowing to increase
its internet availability and accessibility of internet services[Nyamweya et al., 2024].
However, it continues to struggle to provide internet-based services geared towards indi-

viduals with disabilities.
2.3.3 Kenya, Disability and Barriers to Communication and Safety

Kenya has a long history of violent eruptions during protests influenced by govern-
mental actors. In the past, violence inflicted at the hands of police has led to bodily harm
on individuals and also resulted in disabling injuries. During Kenya’s 2020 protests, citi-

zens spoke about the use of unjustified police force when maintaining lockdown curfews
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[Sperber. A, 2020]. Citizens attending the protests were injured with injuries impacting
their daily lives either temporarily or permanently [Wadeker, N. “Mothers, sisters, wives:
Kenyan women”, Never again’”., 2020]. This means that participation in public activist
action can come with the risk of bodily harm and potential impairment or disability
[“Kenya: deadly repression at anti-finance bill protests”, Maina, S., 2024].

Additionally, 2007-2008 demonstrations organized by citizens voicing their concerns
on election results turned violent when governmental actors intervened [Murunga, G. R.,
2011, Kagwanja, M., and Southall, R., 2010]. During these demonstrations, no commu-
nication or assistance offered to people with disabilities or their families [“Post-election
violence and disabled people in Kenya”]. Individuals with disabilities were forced to flee
without assistive devices while many were left behind, facing unforeseen violence [“Post-
election violence and disabled people in Kenya”] The outcomes of these events speak to
the fears and concerns that disability rights organizations might have when it comes to
their safety during demonstrations. For individuals with disabilities, protests not only re-
inforce ableism by having limited forms of engagement; protests also affect mobility with
the escalation of violence further endangering livelihoods. Thus, information access is
crucial, specifically, during moments of collective action required for activism. PWDs in
Kenya are faced with a double bind, a lack of infrastructural support and communicational
resources paired with a lack of social inclusion required for mobilization. This study seeks
to understand how communication on activist promotional material can be improved to
include PWDs.

2.3.4 Kenya Digital Activism

A 2020 study ranked Kenya as the second most digitally connected country in Africa
[Nyamweya et al., 2024]. Kenya’s 2024, reject finance bill protest serve as an extension
of the increasing connectivity in the country. Promotional posters highlighting protest
actions were mainly shared on social media, with most organizing occurring on Twitter
and TikTok. Studies on the protests focus on how mobilization efforts were achieved
[Twinomurinzi, H., 2024, Arzani Ardebili, S., 2025]. Available studies on the protests do
not assess accessibility. This study looks at the promotional images for the protests to

understand how they consider people with disabilities.
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3 Methodology

By analyzing #RejectFinanceBill2024 protest promotional images for accessibility,
the study seeks to address the following questions:

1) Can accessibility guidelines be used to analyze the clarity of information pre-
sented on the #RejectFinanceBill2024 promotional materials?

2) Using a modified version of the Perceivable, Observable, Understandable, Robust
(POUR) method for assessing accessibility: How accessible are the visual posters
from the #RejectFinanceBill2024 protests?

3) What effects does the accessibility of the promotional materials for the #Reject-
FinanceBill2024 protests have on safety?

4) Based on the analysis of the promotional material, who can easily understand and
take part in the #RejectFinanceBill2024 protests?

In the study, mixed methods are used to capture the structural accessibility of protest
visuals through a modified POUR framework, and the lived interpretive experiences of
viewers through participant responses. The POUR method was originally designed for
websites/web interfaces, and posters are static visual media, therefore some categories
were adapted/excluded. The framework consists of categories such as Perceivable-how is
information displayed to users, Operable-can a keyboard be used to traverse the content,
Understandable-looks at whether information is clear for users to understand, Robust-
analyzes whether the content is viewable using different assistive devices and further cat-
egories like Compromising-look at whether there are multiple ways information can be
traversed using an assistive device, Assistive Technology-focuses on the labor required
to traverse the content by users with disabilities and Flexible-looks at how much control
users have customizing their interactions with content on the design.

Analysis required for categories like Operable, Robust and Assistive Technology re-
quire content be navigable via different assistive devices, the posters are only visual and
cannot be keyboard probed, disqualifying them from meeting the criteria required for
analysis. To assess categories like compromising content would need to be available in
multiple formats for viewing, the posters were only available in unimodal (JPEG and
PNGQG) formats, making analyzing this category impossible as all posters would automati-
cally fail. The flexible category requires that posters be available both in multimodal for-
mats and controllable by users with different assistive devices. This prohibits the analysis
of the posters using the Flexible categories. Sections of the POUR method that measured
dynamic charts were not applicable due to the static nature of images and were excluded
from analysis. The only categories that were applicable to the unimodal and uni-formated
posters were Understandable and Perceivable as they assess how information is displayed

and whether information is clear to understand.

3.1 Part One of Methodology: POUR Framework Analysis
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In Part one the Perceivable and Understandable sections of the POUR framework
were narrowed to include categories that applied to images. Ten #RejectFinanceBill2024
posters, sourced from an archival website, were checked for accessibility. The ten posters
were selected because they were accessible as high resolution, single images. Posters that
contained images of people as highlighted below were excluded from the analysis. Posters
excluded from analysis can be categorized as the following: Posters including images and
unavailable individually. These categories are shown in Figure I and 2.

Figure 1, shown in Figure 1, 2/3 posters excluded for containing images of people

On Teh puly 2024, to mark one monch since 2ch June 2024, family members
of the fallen hetoes, and Ketryans of geodwill will present a petition to the
affice of the president. at Hammbes House to demand fstice for cur hesoes,
and then proceed to Pariament to lay owen.

Figure 1 features two posters: poster one, located on the left and poster two located on
the right. Poster is titled “Mashujaa Wetu” and poster two is titled “Total Shutdown
Tuesday”. Poster one contains an image of a person laying in the street, surrounded by
other people standing. In poster two, displayed on the right, is a picture of a group
individuals holding their hands up in a crisscrossed fist. Contrast of the images has been
increased to help with visibility.

Figure 2, shown in Figure 2, 3/3 posters excluded for individual unavailability

R -
[ L

FIKING THE
NATION

TUE, 23R JULY 24

( e

i e
L I “-___r"ll & | 1

o
Figure 2 contains two posters in one image. One titled “Fixing the Nation” and the other
titled “Don’t be Used.”

3.1.1 Modifications made to the Perceivable and Understandable Category
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In the Perceivable category, the posters were reviewed for the following accessibility fea-
tures: 1. By contrast, the category looked at whether the levels of contrast match WCAG
standards 2. modes available for engagement, assessed whether there are multiple medi-
ums to view the content. 3. Color as a means of communication, was content on the
posters understood without color? Or was the poster reliant on color for communication?
4. The ability to distinguish meaningful elements, investigated the presentation of ele-
ments on the posters 5. the image is colorblind safe, tested whether the posters can be
read by colorblind people. For understandability, the following categories were exam-
ined: 1. No explanation of purpose or how to read; this category measured whether the
purpose of the poster is outlined 2. No title, summary, or caption; the category examined
whether there were distinct elements that helped viewers determine meaning 3. The read-
ing level is inappropriate; the section inspected if it was easy for large audiences to un-
derstand 4. Information complexity is inappropriate; the section looked at whether audi-

ences could identify what was being communicated on the posters.

3.2 Part Two of Methodology: Participant Analysis

In Part two of the method, three posters were selected to represent distinct communication
strategies like fully informative event posters, incomplete informational posters, and de-
mand-based posters. This categorization enabled comparison across varying levels of in-
formational completeness. The study included 29 participants who were recruited via
Kenyan and Finnish Community WhatsApp groups. Data from the questionnaire was col-
lected for 23 days, stored on excel, with Python used for analysis. Below are the posters
analyzed by 29 participants through a questionnaire administered using Microsoft forms.
Figure 3 and Figure 4 display the images assessed by participants.

Figure 3, shown in Figure 3, 2/3 posters analyzed by participants

DRESS CODE: COLOURFUL + DEFIANT

CARRY: PLACARD, HANDKERCHIEF
AND A BOTTLE OF WATER

MEET-UP: EVERY SINGLE STREETIN it ) .l q

WE CHALL OCCUPY NAIROBICBD N - ~ BlockAllfrom Easter By-Pass

4 * i Aoy \ 3 = i h." § \

; Choke Exit 3§/

> Directly around JKIA gate, also choke g

SGR Terminus -,

At Expressway Exit :

% We shall gather to keep vigi as MPIG vote t |17/ T \

~ mmmmmm_%ﬂ:“ i i 9 ~Y/ Choke Kitengelc: %
to protect sas he respects article { b (S

R constitution: The right to Protest and Picket! Ty g
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Figure 3, contains two posters are displayed, both containing actions for the meetup and
illustrations. The poster on the left is titled, ”Occupy Parliament Reloaded” and features
a red illustration of a lady. On the left the poster is titled "Occupy Mombasa Road” and
features an illustration of a person wearing a red coat with directions for protest meet up

on the right.

Figure 4, shown in Figure 4, 3/3 types of posters, only includes text

' OUR NON-NEGOTIABLE

~ DEMANDS TO DICTATOR
RUTO & HIS GREEDY
GOVERNMENT s

1. OBEY ALL COURT ORDERS & SCRAP THE ILLEGAL & ILLEGITIMATE
CAS POSITIONS & PUBLIC FUNDED OFFICES OF 1ST LADY, 2ND LADY & f
PRIME C.S WIFE, REDIRECT THE FUNDS TO EMPLOYING TEACHERS & DOCTORS.
2,5CRAP THE USELESS HOUSING LEVY & PUBLISH PROPER AUDIT OF HOW THE
MONEY HAS BEEN USED THE LAST 1 YEAR & REFUND ALL THE CONTRIBUTIONS.

3.PROPER AND DETAILED AUDIT OF THE NATIONAL DEBT. .

4, SACK ALL GOVT OFFICIALS WITH CRIMINAL RECORDS & INTEGRITY ISSUES L]
STARTING WITH MITHIICA LINTURI FOR THE FAICE FERTILIZER,

5. FULL RESTORATION OF LINDA MAMA PROGRAM & TOTAL SCRAPPING OF THE
OPPRESSIVE S.H.LF.

6, CONSTITUTE THE IEBC WITHIN THE NEXT 30 DAYS TO FACILITATE OUR MOVE
TORECALL ALL ROGUE M.PS & HOLD FRESH ELECTIONS,

7. OBEY COURT ORDERS & CANCEL ALL PLANS TO TAKE OUR POLICE FORCE TO HAITI
AND RECALL THOSE DEPLOYED IMMEDIATELY.

8, EMPLOY ALL J.5.5 TEACHERS TO PERMANENT & PENSIONABLE TERMS
INCLUDING THOSE SACKED DURING THE RECENT STRIKE IMMEDIATELY!

9, EMPLOY INTERN DOCTORS ON THEIR PREVIOUS PAYMENT TERMS,
DOCTORS CAN'T EARN LESS THAN USELESS M.PS

10, REDUCE ALL M.PS SALARIES AND ALLOWANCES TO BE CAPPED AT
IKSH. 200,000/=; M.PS CANNOT EARN MORE THAN DOCTORS IN
A THIRD WORLD STRUGGLING ECONOMY ITS TOTALLY UNACCEPTABLE!

11, SCRAP THE USELESS & WASTEFUL POSITION OF WOMEN REP & USE THE MONEY
USED TO PAY THEIR SALARIES TO INCREASE SALARIES FOR CIVIL SERVANTS.

12, RESTORE THE SCHOOL FEEDING PROGRAM FUND & INCREASE FUNDING TO
EDUCATION & HEALTH AND CUT BUDGETS TO THE EXECUTIVE & LEGISLATURE.

13. ALL GOVT OFFICIALS & PUBLIC SERVANTS MUST TRAVEL AROUND WITH
GOVERNMENT OWNED VEHICLES, TRAINS, AEROPLANES & HELICOPTERS TO
CURB CORRUPTION AND CONFLICT OF INTEREST!,

4, RUTO SHOULD STOP STATE CAPTURE OF THE JUDICIARY, LEGISLATURE &
RESIGN WITH IMMEDIATE EFFECT FOR SELLING THE COUNTRY TO THE WEST & IMF.

G 8 S

aam- T T T g

.

Figure 4, the last poster is titled, ’Our Non-Negotiable demands to Dictator Ruto” and
contains a list of demands in black and red text. Poster type three includes text with no

illustrations.

3.2.1 List of Questions Answered by participants

Participants primarily assessed the poster for Understandability. Participants an-

swered the questions below:



TUNI Luottamuksellinen - Confidential (3Y)
-13-

General Questions(not specific to the posters): 1. Do you have a disabil-
ity?(Yes/No)?2. Are you from Kenya?(Yes/No). 3. Which device did you use to complete
the survey (Computer/Laptop/Other)? 4. Looking at Prior Contextual knowledge-Was
this your first time seeing these posters/images?

Questions specific to Poster one and 2: Understandability, Perceivability, Safety and
Readability were investigated using the questions for participants. 1. Understandability,
Do you know when the event on the image is taking place? (Yes/No) 2. Understandability
and Readability, Based on the image, do you know where to meet for the event?(Yes/No)
3. Understandability, Are you able to tell the purpose of the image?(Yes/No) 4. Under-
standability, What is the purpose of the event please write to the best of your ability?(open
ended) 5. Perceivability, Do you need to zoom-in to see any of the information?(Yes/No)
6. Perceivability/Understandability, Which elements helped you know which infor-
mation was important?(Color/Text Size/Other)7. Safety, Is there information on how to
stay safe at the event? 8. Understandability, Do you know what the illustrations (i.e dia-
gram, artwork, icon) used in the image mean? 9. Understandability/Readability, On a
scale of 1-10 stars (1 being easy and 10 being difficult to understand)Rate your ability to
read the information on the following image: 10. Understandability/Readability, Why did
you provide the rating for the understandability of the image?

Questions Specific to Poster three as it contained a list of demands without the pro-
motion of protestor oriented actions. 1. Understandability/Readability, Did you need to
zoom in to see any of the information? 2. Understandability, Are you able to tell the
purpose of the image?(Yes/No) 3.Understandability, What is the purpose of the event
please write to the best of your ability?(open ended) 4. Perceivability/Understandability,
Which elements helped you know which information was important?(Color/Text
Size/Other) 5. Understandability/Readability, On a scale of 1-10 stars (10 being easy and
1 being difficult to read and understand )Rate your ability to read and understand the
information on the following image: 6. Understandability/Readability, Why did you pro-
vide the rating for the understandability of the image?

3.3 Limitations

Most of the analysis using the POUR method was from a singular perspective, limiting
nuances and understandings or lacking thereof that a different person interacting with the
content might have. Cultural interpretations also influence perceptions around the posters.
Participants viewed the posters from different devices which can impact the display of
the posters. Posters were also viewed outside the context of the protests, which can also
shift understandings of the posters. Additional participants were recruited to improve ma-
terial analysis; however, questions did not address all categories within Perceivability and
Understandability. Moreover, most participants assessing material did not have disability,

limiting the identification of other accessibility considerations.
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3.4 Ethical Considerations

Due to the sensitivity of the subject matter, the anonymity of participants was a major
concern. Thus, no identifiable personal data was collected from participants. This allowed
participants, especially Kenyans to share opinions on the material. Additionally, due to
the sensitivity of the topic, questions focused solely on the information on the digitally

shared protest promotional material.

3.5 Data Analysis and Storage

Data from the POUR analysis was conducted on PowerPoint. Posters were individually
evaluated for each applicable question in the Perceivable and Understandable category.
Following, the performance of the posters was indicated under each question, and a tally
of posters that passed and failed was created. Data from the questionnaire was stored on
excel and divided by poster type. Using python, graphs, and standard deviation trends

were constructed for each poster type. Lastly, mode and mean were calculated.
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4 Results

Two sets of data were produced from the assessment of posters. The first set of data is
from poster analysis using the POUR method while the second is from participant
poster reviews.

4.1 Data from Analysis Using POUR Method

In part one, the Accessibility analysis was conducted for Perceivability and Under-
standability. For Perceivability, the results were as follows: 1. By contrast, (10/10) posters
failed contrast testing. Passing contrast testing required posters to have a score of 4:1 for
small texts, 3:1 for large texts and illustrations. Each poster had at least one key element,
whether title, meeting time, meeting place or instructions for the protest failing contrast
requirements. The posters failed contrast requirements due to many overlapping decora-
tive features that introduced new colors. 2. Content is Only Visual; (10/10) posters failed
this test. The posters only had visual engagement with much of the informational content
displayed via the images. Thus, the posters only provided a single mode of interaction for
users to absorb content through, 3. Color as a means of communication, (10/10) posters
failed the test, with color, mostly red, being the main element outlining importance. For
all posters, titles and important information was either in large text or in the color red.
Further testing was conducted with participants in part two to check other elements used
to communicate information importance. 4. Meaningful elements can be distinguished
from each other, (7/10) passed. Posters that failed did not have clear markers showing
which information was important. This includes a lack of difference in text sizing, no line
separators, and spacing. Some posters used lines as separators to organize information,
had spaces between important information and used size and color as meaning indicators.
The three posters containing these elements passed the meaningful elements category. 5.
The image is colorblind safe; (10/10) of the posters assessed passed. The posters were put
into two colorblind checkers suggested by the POUR method. The first was the BYU
colorblind checker. All posters passed with no content being obscured from colorblind
viewers.

For understandability, the results were as follows: 1. No explanation of purpose or
how to read; (7/10) passed. The reading order of some posters was unclear with order
being more intuitive and not outlined clearly on the poster through numbering or inden-
tation. At least one poster had all wording in the same size, making it difficult to discern
which information was important. The (3/10) posters that passed the reading order cate-
gory had line separators between text, outlining a new section or changes in text size and
color that indicated reading order. 2. No title, summary, or caption; (10/10) of posters
failed. (10/10posters contained a title, with some containing a summary and zero contain-

ing captions. 3. The reading level is inappropriate; 10/10 of the posters were reading level
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appropriate. 4. Information complexity is inappropriate; this section was reviewed in Part

two using the participant-based questionnaire.

4.2 Results of General Questions from Participant Analysis

29 Participants responded to the questionnaire and their responses are outlined below.
Although no identifiable data on participants was collected, participants were asked to
provide some personal information. Participants were asked about disability, device used
and whether they were from Kenya. (19/29) participants were from Kenya with (3/29)
participants having a disability. Additionally, participants were asked whether it was their
first time seeing the posters, (14/29) responded yes.

4.2.1 Results from Yes and No Questions Specific to Posters

Participants were provided with three posters for analysis with each poster containing its
own Yes and No questions. The questionnaire for posters one and two looked at partici-
pants' ability to find key information such as date, protest location, reason for protest,

understanding of illustrations, and ability to identify safety information.
4.2.2 Poster One: Yes and No Questions

Poster one was chosen for analysis as it clearly outlines information participants
needed for protest participation. (29/29) participants were able to identify the event date,
(25/29) were able to find the meeting place, (29/29) of the participants were able to tell
the purpose and describe it. (20/29) Participants were unable to find any safety infor-
mation on the poster. (26/29) were able to understand the meaning of the illustrations.
(20/29) participants did not need to zoom in to view the information.

Figure 5 illustrates the following general questions (1. Disability-do participants have
a disability, 2. From Kenya-are they from Kenya, 3. First Seeing is the first- had partici-
pants seen the poster previously) and specific questions to poster one (4. Event date-do
participants know when the event is taking place, 5. Meet time-can participants identify
the meeting place, 6. Tell purpose-did participants know what the poster was talking
about. 7.Zoom in-did participants need to zoom in to view information. 8. Safety-can
participants identify safety information, 9. illustrations-do participants know the meaning

of the illustrations)
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Figure 5, bar chart of (Yes/No) Participant data for Poster One

Poster 1: (Yes/No) Partcipant answers graph

D|sab|l|ty Erom Kenya Event date meet time TeII Purpose Zoom in Safety Illustrations First seeing
25 20 25 15 B Disability
B From_Kenya
20 15 20 B Event_date
20 10 H  meet_time
15 15 [ Tell_Purpose
10 B Zoom_in
10 10 10 5 H safety
5 Illustrations_mean
5 - 5 Time_seeing
Yes No 0 No o Yes ) No 0 Yes No 0 Yes No 0 Yes No

Figure 5 consists of 9 bar charts. The y-axis is the number of participants and the x-axis
is those who answered Yes or No to the questions. Data on the image from left to right
with bar chart coloring indicated in parentheses and yes or no values added is as follows:
Disability (dark blue) graph shows 3 Yes responses and 26 No responses. From
Kenya(red) showing 19 Yes responses and 10 No responses. Event date
identification(Green) showing 29 Yes responses and 0 No responses. Meeting place
identification (Purple) showing 25 Yes responses and 4 No responses. Tell Purpose of
poster(Orange) showing 29 Yes responses and 0 No responses. Zoom in(Sky Blue),
partcipants zooming in to understand poster details, 9 Yes responses and 20 No responses.
Safety(Dark Pink), finding safety information on poster, 9 Yes responses and 20 No
responses. Illustrations(Lime Green), participants understand the meaning of the
illustration 26 Yes responses and 3 No responses. First time seeing the posters(Light

Pink), 14 Yes responses and 15 No responses.

4.2.3 Poster Two: Yes and No Questions

Poster two is representative of the category of posters that contained an illustration
but were missing key information like date and time of meeting. For this poster, partici-
pants (7/29) identified the event date, (12/29) told the purpose, (20/29) knew when to
meet, (25/29) could understand the illustrations and (4/29) zoomed in. However, (25/29
participants could not identify any safety information.

Figure 6 illustrates the following general questions :(1. Disability-do participants
have a disability, 2. From Kenya-are they from Kenya, 3. First Seeing is the first- had
participants seen the poster previously) and specific questions to poster two (4. Event
date-do participants know when the event is taking place, 5. Meet time-can participants
identify the meeting place, 6. Tell purpose-did participants know what the poster was
talking about. 7.Zoom in-did participants need to zoom in to view information. 8. Safety-
can participants identify safety information, 9. illustrations-do participants know the

meaning of the illustrations).
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Figure 6, bar chart of (Yes/No) Participant data for Poster Two.

Poster 2: (Yes/No) Partcipant answers graph

Disability 2grom Kenya Event date meet time Tell Purpose Zoom in Safety Illustrations First seeing

25 25 15 Disability

From_Kenya

25 20 25
20 15
20 15 15 20 20 20 Event_date
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15 10 10 15 15 15 Tell_Purpose
10 10 Zoom_in
10 10 10 10 s Safety
5| 5 5 Tllustrations_mean
5 ® 5 5 5 Time_seeing
0 Yes No o Yes No o Yes No 0 Yes 0 0 0 0 0

No Yes No Yes No Yes No Yes No Yes No

Figure 6 consists of 9 bar charts. The y-axis is the number of participants and the x-axis
is those who answered yes or no to the questions. Data on the image from left to right
with bar chart coloring indicated in parentheses and yes or no values added: Disability
(dark blue) graph showing 3 Yes responces and 26 No responses . From Kenya(red)
showing 19 Yes responses and 10 No responses. Event date identification(Green), 7 Yes
responses and 22 No Responses. Meeting time/place identification (Purple), 20 Yes
responses and 9 No responses. Tell Purpose of poster(Orange), 12 Yes responses and 17
No responses. Zoom in(Sky Blue) , 4 Yes reponses and 25 No responses. Safety(Dark
Pink), finding safety information on poster, 9 Yes reponses and 20 No reponses.
[Mlustrations(Lime Green), participants understand the meaning of the illustration, 25 Yes
reponses and 4 No responses. First time seeing the posters(Light Pink), 14 Yes responses

and 15 No responses.

4.2.4 Poster Three: Yes and No Questions

Poster three is representative of the categories of posters that primarily use text with
few to no illustrations. This category of poster usually contained a list of demands and
sometimes contained information for actions people could take to progress these demands
forward.

Participants (26/29) were able to tell the purpose. In terms of zooming in, (12/29)
participants needed to zoom in to see the information while (17/29) did not need to zoom
in. In the question asking participants to describe purpose, they were able to point to the
different demands outlined in the poster.

Figure 7 illustrates the following general questions:(1. Disability-do participants have
a disability, 2. From Kenya-are they from Kenya, 3. First Seeing is the first-time seeing
poster) and specific questions to poster three (4. Tell purpose- did participants know what
the poster was talking about. 5. Zoom in-did participants need to zoom in to view infor-

mation.)

Figure 7, bar chart of (Yes/No) Participant data for Poster Three
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Poster 3: (Yes/No) Partcipant answers graph
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Figure 7 consists of 5 bar charts. The y-axis is the number of participants and the x-axis
is those who answered Yes or No to the questions. Data on the image from left to right
with bar chart coloring indicated in parentheses and yes or no values added: Disability
(dark blue) 3 Yes responses and 26 No responses. From Kenya(red) showing 19 Yes
respondes and 10 No responses. Tell Purpose of poster(Green) , 26 Yes responses and 3
No responses. Zoom in(Purple), 12 Yes responses and 15 No responses. First time seeing
the posters(Orange) 14 Yes responses and 15 No responses.

4.3 Ratings of Each of the Posters

For poster one, the rating scale was 1 being easy to read and 10 being difficult to read.
75% of ratings were distributed under 9 and above meaning the material was difficult to
read for many participants. The average readability rating for poster one was 6.31 with a
mode of 10. Figure 8 shows the readability distribution for poster one.

Figure 8, poster one rating distribution

Poster 1: Data Distribution for Ratings
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Figure § is a standard deviation graph of ratings from poster one (1 being easy to read
and 10 being difficult to read). Y-axis is the density of the graph and x-axis is the ratings
participants gave for the readability of poster one. 25% of ratings were distributed under
a 4/10 rating, 50% distributed under a 7/10 rating, 75% of ratings were distributed under
a 9/10 rating. The graph contains two peaks between, the first between 1 and 4 and the
second between 8 and 10. The second peak is higher suggesting more people found the
reading difficult.

For poster two, the rating scale was 1 being easy to read and 10 being difficult to read.
75% of ratings were distributed below an 8 rating, meaning many participants found read-
ing the poster easy. The average readability rating for poster one was 5.931 with a mode

of 5. Figure 9 shows the readability rating distribution for poster two.

Figure 9, poster two rating distribution

Poster 2: Data Distribution for Ratings
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Figure 9 is a standard deviation graph of ratings from poster two(1 being easy to read and
10 being difficult to read). Y-axis is the density of the graph and x-axis is the ratings
participants gave for the readability of poster one. 75% of ratings distributed under an
8/10 rating. With 50% falling under a six rating. The graph contains two peaks, one
betwen 4 and 6 and another between 8 and 10. The peak between 4 and 6 is higher while
the one between 8 and 10 is slightly lower. This suggests mixed experiences when reading

material on poster two.

The rating for poster three was on a scale of 1 being difficult to understand and 10
being easy. 75% of results are distributed below an 8 rating. There are two peaks on the
deviation graph, one between 2 and 4 and another between 8 and 9. There is a higher peak
between 8 and 10 highlighting a significant number of participants experienced ease when

reading poster three. Figure 10 shows the readability distribution for poster three.
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Figure 10, poster three rating distribution

Poster 3: Data Distribution for Ratings
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Figure 10 is a standard deviation graph of ratings from poster three(1 being difficult to
understand and 10 being easy). Y-axis is the density of the graph and x-axis is the ratings
participants gave for the readability of poster one. 75% of the ratings are distributed below
8 with a few being higher than 8. With 50% of ratings below 6. There are two peaks in
the distribution, one between 2 and 4 and another between 8 and 10. There peak between
8 and 10 is slightly higher. Thus, some participants found the poster easy to understand

while others did not.
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4.4 Element Used to identify Importance

This question was asked to understand the medium participants used to identify which
information was important. For poster one, multiple elements were used to identify the
meaning and distinguish between key elements. Most participants used the size of text
and color. While other participants highlighted using the illustrations on the posters, the
capitalization of material, the image itself, and the position of text to identify meaning.

Figure 11 illustrates elements used by participants to identify meaning for poster one.

Figure 11, poster one bar chart of elements used to identify important information

Poster 1: Element used to identify important information
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Figure 11 1s a bar chart highlighting the elements participants used to establish important
information for poster one. Participants used size of text, color, illustrations, capitalized
letters and position of text on poster one to distinguish key information like date, meeting
place and purpose of poster one. Majority of participants used text size, followed by color

and the other elements to understand information importance.

For poster two color and text size were the main elements of the poster used to identify
meaning. With more people using color than text size. Figure 12 illustrates the elements

used by participants to identify meaning for poster two.
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Figure 12, poster two bar chart of elements used to identify importance

Poster 2: Element used to identify important information
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Figure 12 is a bar chart highlighting the elements participants used to establish important
information for poster two. Participants used size of text and color to determine key
information like date, meeting place and purpose of poster two. Majority of participants

used color to understand information importance.

For poster three, colors were used more than text size to identify the meaningful elements

on the poster. Figure 13 shows the elements used to identify meaning for poster three.



TUNI Luottamuksellinen - Confidential (3Y)

4.

Figure 13, poster three bar chart of elements used to identify importance

Poster 3: Element used to identify important information
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Figure 13 is a bar chart highlighting the elements participants used to establish important
information for poster three. Participants used size of text and color to determine key
information like date, meeting place and purpose of poster three. Majority of participants

used color with a few using text size to determine information importance.

4.5 Reasons Provided for low rating by participants

For poster one, many comments mentioned small text size as a factor that influenced
their ratings. One person mentioned providing a low readability rating for poster one be-
cause their disability, being short sighted, impacted their ability to see the material. A
few people provided the spacing of information as a reason for low ratings. With some
mentioning the far distance between information outlining time as a reason for low rat-
ings. In poster two, the main reason for low ratings was an inability to find the purpose.

Participants also mentioned poster two’s lack of clarity on event date as a reason for the
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ratings provided. For poster three, many participants expressed the amount of text on the
poster as a reason for their rating. Many participants outlined the compactness of text as
key issue. Some participants found the color change in the text easy to follow. A few
participants expressed difficulty finding the purpose as the reason for the rating they pro-
vided.

4.6 Participant Comments on Posters

Lastly, a question asked participants if they could tell the purpose of the posters and
describe the purpose of the posters if they could tell it. For poster one and two majority
of participants answered yes to being able to tell the purpose, for poster two majority
answered no. All participants that answered yes were able to describe the purpose. Many
of the descriptions included the terms, “protest”, “demonstration”, or “list of demands”.

Displaying a clear understanding of the information on the posters.

S Discussion
The following section analyzes the results of the study. The section dives into factors
with potential influences on the results.

5.1 Perceivability, Understandability, Safety and Accessibility

Although information on the 10 posters analysed is colourblind friendly, posters un-
derperformed when it comes to contrast. Results from the systematic analysis using the
modified version of the POUR method revealed multiple failures in accessibility when it
came to the posters. Many of the posters had low contrasts, high contrast is essential for
the viewing of information by audiences with visual impairments. This means that people
with visual impairments might have difficulty viewing or discerning the information from
the posters. Thus, creating barriers towards accessing crucial information about the pro-
tests and affecting who is able to participate and who is not. This supports warnings from
disability rights organizations regarding safety as information was not easily viewable.

Additionally, the intuitive reading order is another factor that influences the accessi-
bility of the posters. Sections outlining important information for the protests were not
clearly categorized on posters. For some posters, event date was not properly labeled,
missing terms such as when and where. Sections were divided by large text or color only,
with no clear blocks separating important content. The lack of clear division in sections
increases the mental energy necessary to understand the posters, impacting how those
with intellectual and cognitive disabilities receive information from the posters. The as-
sumption that all viewers can intuitively follow the posters’ order and understand the
material, supports past research on activism that emphasizes able-bodied participation.

The display of information in a manner that is not easy to follow automatically filters out
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the participation of people with cognitive and developmental disabilities that affect infor-
mation perception.

Posters were only available in a visual format and did not contain any captions ac-
companying the visuals. The lack of multiple formats for poster viewership increases the
barrier for those with low vision and no vision. This isolates a large demographic of peo-
ple who are left unable to view the material. This is indicative of how activist spaces
continue to make assumptions for participation in movements where everyone is sup-
posed to benefit. Thus, further supporting the threats to safety for those with disabilities

as expressed by disability rights organizations.

5.2 Participant Ability to Find Safety Information

The ability for participants to identify safety information and the inclusion of safety
information is beneficial for participation in protests. Having safety information gives
participants tips in case anything goes wrong during a protest. On the posters, safety in-
formation was not clearly outlined as majority of participants struggled to identify safety
information in both posters one and two. The lack of clear separation between sections
and the reliance of text and color for navigation can make it difficult to identify safety
information. Thus, participants struggled to find safety information because it was not
clearly expressed as such. This also supports the disability organizations' warnings around
safety. The safety information on the posters is not displayed in an easily locatable man-
ner. If viewers are unable to find safety information, it influences their ability to partici-
pate in protests. As shown by prior demonstrations, knowing the information necessary
for navigation is a life-or-death situation. Especially, when activist actions require masses
of people to participate. Not having safety information clearly outlined makes mitigating
the risk associated with protests and demonstrations higher, decreasing the reference

points people have for successful evacuation in times of crisis.

5.3 Contradictions between Accessibility Analysis vs. Participant Results

Accessibility guidelines like those in the POUR method focus on material analysis
dependent on compatibility with assistive devices and interactions with disability (i.e cog-
nitive impact). These standards do not account for material understandability as they fo-
cus on who can reach the material and not how the material is understood. The discrep-
ancy between the poster's failure in meeting accessibility standards and participant's abil-
ity to read the material can be explained by disability and audience familiarity with ma-
terial. Many of the participants that reviewed the material did not have a disability which
contributes to their increased understanding of the material. The participants were not
limited by the materials format, increasing their likelihood of understanding information.

If the audience consisted of people with disabilities affecting their ability to reach the

material, then results would align with WCAG standards of analysis. For example, one
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of the three participants, with a visual impairment mentioned the impairment as a barrier
to viewing information on the posters. This supports the failures as pointed out by the
POUR method. Most participants did not have a disability thus; the accessibility analysis
is not applicable to their needs. This further supports past studies around disability and
activism that indicate disability is not considered in activist spaces. Future studies pri-
marily focused on people with disabilities are essential in clarifying the accuracy of ac-
cessibility frameworks in relation to user understanding.

Also, most participants were not seeing the posters for the first time. This familiarity
with posters can affect their ability to interpret information. Paired with the fact that many
participants were Kenyan, the cultural familiarity with the material could have led to a
greater understanding of the content on the posters. The posters included key monuments
and location information, identifiable by people in Kenya. Thus, names of roads and
meeting sites were easily grasped without clear outlining because of participant’s prior

knowledge.

5.4 Limitations of Accessibility Standards

Poster one and Poster two both contained illustrations and directions for engagement
in the protests. However, poster one contained clear date and time indicators while poster
two did not. Even with less clearly expressed information, poster two received a higher
readability rating from participants as compared to poster one. The higher rating can be
explained by posters two’s minimal use of text and illustrations as compared to poster
one. For poster two, participants only used color and text to identify key information
while for poster one, more elements were used. The excessive use of elements by partic-
ipants for poster one could be a contributing factor for the lower readability scores it
received. This distinction is not captured by current accessibility standards.

Accessibility guidelines like those in WCAG and the POUR method assess whether
material can be reached or used by people with disabilities. However, standards do not
account for how material is displayed or communicated, especially in digital formats.
These standards do not contain concrete examples of concepts like readability. This
makes it difficult to accurately assess their application. The assessment of concepts like
readability is crucial for digital activist materials that often rely on viewer perception and
understandings of proposed activist actions. Thus, collaboration is required between ac-
tivist organizers and accessibility standard creators and regulators to build a framework
for how information can be communicated clearly through digital mediums. These col-
laborations will yield concrete standards when it comes to displaying information on so-

cial media and other digital platforms.
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5.5 Disability and Poster Understandability

Only 3/29 participants had a disability, so it is unclear how it impacted ratings. How-
ever, the data indicates that participants without a disability still experienced difficulty
reading the text. Participants mentioned barriers like small text size as reasons for lower
ratings. This means that due to the inaccessibility of text size, certain information is ob-
scured. The need for larger text size for understanding material is supported by the POUR
analysis where text and color were identified as key factors, affecting readability. Thus,
even without disability, participants needed further alterations to make the material ac-

cessible to them

5.6 Poster Order and Impact on Rating

Participants ratings indicated greater difficulty when reading poster one. This can be
explained by poster one’s order on the questionnaire. Poster one was displayed first, mak-
ing it participants first interaction with the promotional material. When beginning the
analysis participants lacked familiarity with the material. Thus, although poster one con-
tained all key information for the protest, its rating could have been impacted by its posi-
tion as the first poster for analysis. Additionally, poster three has less illustrations and

that also contributes to people’s understanding of the material on the poster.

5.7 Participant Demographic and Impact on Results

The average ratings for the posters are influenced by majority of participants being
from Kenya. Protests and activism are usually context-based, meaning populations af-
fected by the issues at hand can find information easier to understand. The large pool of
Kenyan participants in the study means a greater chance of familiarity with the protest
context and material. This can impact whether it was a participant for the first time seeing
the material, leading to reflections in ratings. The context-dependent nature of activism
can explain the readability of rating results. According to literature, activism is designed
to address the needs of a specific demographic at a specific time, and in a specific loca-
tion. People from that location have a richer understanding of the material as activism is
customized to their context. This supports the results, given that majority of the people

were of Kenyan origin.

6 Conclusion

The study was conducted to investigate the following questions: 1) Can accessibility
guidelines be used to analyze the clarity of information presented on the #RejectFinance-
Bill2024 promotional materials? 2)Using a modified version of the Perceivable, Observ-
able, Understandable, Robust (POUR) method for assessing accessibility: How accessible
are the visual posters from the #RejectFinanceBill2024 protests? 3) What effects does
the accessibility of the promotional materials for the #Reject-FinanceBill2024 protests
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have on safety? 4)Based on the analysis of the promotional material, who can easily un-
derstand and take part in the #RejectFinanceBill2024 protests?

All in all, majority of posters failed the POUR accessibility analysis, impacting their
usability/viewability by people with disabilities. However, failing the standards under the
POUR method did not influence (non) disabled participant ability to understand the ma-
terial. The lack of accessibility for the #RejectFinaceBill2024 protest promotional mate-
rial, creates barriers towards information access for people with disabilities. From the
promotional materials alone, people with disabilities affecting information perception
would have a harder time navigating the protests. In addition to this, information around
safety is not clearly outlined for those with and without disabilities. This suggests a phys-
ical safety risk for audiences with disabilities because of the increased difficulty in view-
ing the information. Further, audiences without disabilities are impacted by the unclear
display of safety information, leaving both audiences with and without a disability in
danger in the case of a crisis.

Some of the accessibility standards for understandability were vague with no meas-
urements as to what makes documentation readable. For example, there was no infor-
mation on what measurements to use when identifying the clarity of text. This means that
there are factors impacting the clarity of activist materials that cannot be analyzed using
current accessibility standards. Clear guidelines pointing towards frameworks for meas-
uring readability are necessary, especially for activist settings that rely on visuals for
communication. Standards around language level usage would maximize how activist
material can be structured while increasing reachability. Convergence between activists'
communities and accessibility scholars is necessary for these changes. Considerations fo-
cused on visual mediums such as text size, with sampling provided on different social
media poster sizes would be beneficial in the construction of better accessibility stand-
ards. Other considerations, including the amount of text on a page and the arrangement

of text on a page, should be considered.
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