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Introduction

One of the major elements of sustainable development is environmental
sustainability, which is associated with social progress and social
sustainability. Environmental degradation has significant economic and
social costs and is directly connected to migration, employability and
economic activities in different ways. On the other hand, migration and
social sustainability are interconnected, as migration can influence social
cohesion, highlight social inequalities and necessitate inclusive practices
and policies to ensure the well-being of individuals in society. The global
agenda now places a significant focus on migrant integration,
acknowledging the constructive role migrants play in promoting the labour
market, cultural enrichment and sustainable development. To ensure
everyone’s equitable access to their basic needs regardless of their migrant
status, the agenda focuses on ‘leaving no one behind’ as a main objective.’
The accessibility of working life, the economic and social participation of
immigrants, and social well-being are required for successful integration.
Employment has a substantial impact on the lives of immigrants in various
ways, personal level (their individual experiences and well-being),
socially (their interactions and relationships with others in the new
society), culturally (how they adapt to and influence the culture of the host
country) and economically (their financial stability and contribution to the
host country’s economy). Thus, the interconnectedness of employment
with the process of immigrants becoming an integrated part of their new
community is obvious. However, the criteria for employability and the
process of employment for immigrants in the host society need to be
studied more. Therefore, this chapter discusses the relationship between
the integration and employability processes of immigrants in vocational
adult education. Most scholarly research on international migration
predominantly focuses on migratory patterns from the Global South to the
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Global North,” often neglecting migration within the Global South itself.
This oversight is particularly noteworthy, given that approximately one-
third of global international migration instances involve nations within the
Global South.® Furthermore, international cooperation in promoting
secure, organised and regulated migration has been a significant focal
point on the global agenda. Only a limited number of studies have
investigated migration flows from both the Global South to the Global
North and within the Global South itself. Therefore, we focus on the
integration and employment process from the perspectives of the Global
South and the Global North. We also explain the contextual situations,
including the existing challenges as well as potentials, processes and
practices in both the Global North and the Global South. In our contextual
study, we emphasise the role of adult vocational education as a key
element in the integration and employability of immigrants. Furthermore,
we present significant factors, strategies and processes that can be
considered for developing and facilitating the integration and employment
of immigrants in both regions, with a specific emphasis on exploring
cultural and gender perspectives.

In this chapter, the Global South is primarily represented by Iraq,
specifically the Kurdistan region of Iraq (KRI), while Finland primarily
represents the Global North. This chapter is divided into six sections. The
first section provides an introduction and basic information about the
chapter. The second section offers a brief overview of the background of
the integration and employability processes of immigrants in both the
Global South and the Global North. The third section delves into
vocational adult education, working life and integration, with a focus on
the socio-cultural context of both the Global South and Global North,
including insights into gender roles. In the fourth section, we explore
programmes and practices promoting immigrant employability and
integration in both the Global South and the Global North. We also analyse
the shared challenges these initiatives face and evaluate their impact on
immigrants’ employability and integration in both regions. The fifth
section presents our recommendations, and the last section contains the
conclusion of this chapter.

Freier, L. F., & Holloway, K. (2019). The impact of tourist visas on
intercontinental South—South migration: Ecuador’s policy of "open doors" as a
quasi-experiment. International Migration Review, 53(4), 1171-1208.

®Abel, G. J., & Sander, N. (2014). Quantifying global international migration flows.
Science, 343(6178), 1520-1522.
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This chapter has utilised secondary data, materials and comments from the
2020 and 2023 international seminars, ‘Environmental Care and Social
Progress — Impossible Connection’.

The Background of the Integration and Employability Process of
Immigrants in the Global South (Irag and KRI) and the Global North
(Finland)

Throughout human history, there have been various factors behind human
migration. One of the most public ones is environmental degradation and
climate change; the second strong factor is wars and conflicts. In the
modern day, the effects of the climate crisis caused or at least partially
caused by human activities are likely to change patterns of human
settlement on a large scale, contributing to the exacerbation of war and
conflict crises in developing countries in the South.

Migration has become increasingly important due to the rising numbers
of migrants and displaced individuals seeking security, stability and better
lives. This trend is exacerbated by the global crisis of environmental
degradation and climate change, which presents additional challenges. In
many Global South countries, factors like water scarcity, river drying and
desertification complicate the situation. Alongside these environmental
changes, social, political and economic pressures are pushing people to
migrate in search of safer and better living environments worldwide.

There are an estimated 65.3 million forcibly displaced people
worldwide; amongst them, 22.5 million are refugees and 2.8 million are
asylum-seekers.®! The refugee crisis is one of the largest global crises as
the flow of refugees increased in the first and second decades of the 21st
century from the global southern hemisphere to the northern hemisphere.
This phenomenon has led to changes in the social and economic structures
of both the countries of origin and the host countries. While European
countries have been considered potential destinations for migration, it is
important to note that only 17% of refugees choose to settle in Europe,
with the majority seeking refuge in countries in the Global South.®? This
migration is influenced by a complex interplay of factors, including
diverse motives and the intersection of race, ethnicity, gender, social class
and educational background. These factors intricately shape the
opportunities and outcomes for migrants in their chosen destinations.

81 UNHCR (2015). Global Trends. Forced displacement in 1015. Geneva: UNHCR.
https://www.unhcr.org/media/unhcr-global-trends-2015

82UNHCR (2017). Global trends. Forced displacement in 2016. Geneva: UNHCR.
http://www.unhcr.org/5943e8a34.pdf
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However, this situation presents significant challenges in host countries.
These challenges involve not only cultural differences but also differences
in skills, qualifications and experience within societies considered
industrialised, advanced and distinct from the migrants’ places of origin.
In response to these challenges, efforts have been made to formulate social
policies to facilitate social integration. A pivotal approach in this regard
entails the implementation of comprehensive education programmes
across all levels, with a special focus on adult vocational education. These
educational initiatives are designed to bridge the culture and competence
of migrants and host societies, fostering a more inclusive and integrated
community.

Background of the Integration and Employability Process of
Immigrants in the Global South: Irag and KRI

In the field of employability and integration related to migration in lraq
and the KR, there is limited research. Conducting research on topics such
as migration and forced migration was challenging in KRI before 1991
and in lrag as a whole before 2003. As a result, many researchers have
relied on international studies conducted by organisations such as UN
agencies or global universities.

KRI, with an initial population of 5.7 million, has welcomed millions of
refugees and internally displaced people since 2011, originating from
Syria and various regions of Irag due to conflicts and unrest. As of March
2014, KRI hosted 226934 registered Syrian refugees. About 60% reside
within Kurdistan communities, while the remainder live in refugee camps.
‘International Aid Agencies’ work in collaboration with KRI to provide
shelter, food, water, healthcare, education and employment for Syrian
refugees.® However, having access to healthcare and transport services in
other countries does not necessarily ensure a high quality of life.8* Hosting
this vast number of refugees and displacements caused economic, social,
educational and environmental challenges for the host society, which is
already confronting problems of urbanisation and inequalities as well as
economic problems. One of the concerns in KRI is the harmonious
coexistence between host communities, internally displaced people (IDP)

8 UNHCR (2014). Syria Regional Response Plan: Iraq.
https://www.unhcr.org/syriarrp6/docs/syria-rrp6-lrag-response-plan.pdf#A

8Aziz IA, Hutchinson CV, Maltby J. (2014) Quality of life of Syrian refugees living
in camps

in the Kurdistan Region of Iraq. PeerJ. doi:10.7717/peerj.670. PMID: 25401057;
PMCID: PMC4230548
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and Syrian refugees. Preventing isolation and tension among these diverse
groups is a central issue when it comes to immigration and integration in
the region.

Although the refugees in KRI were treated as local ones, some Syrian
refugees face challenges in renting homes and finding jobs due to
documentation and approval requirements. In a study conducted in 2019,
Syrian refugees shared their experiences of working in low-skilled sectors,
where they accepted lower wages and longer working hours. lraqi
residents also reported facing job competition challenges exacerbated by
the influx of Syrian refugees. This occurs within the context of the long-
standing unemployment rate in Iraq, particularly in KRI.8Even though
this study also showed that many households feel safe and believe
everyone has equal access to safety and justice, , refugees do not always
feel the same way. Therefore, addressing this issue is crucial not only to
reduce tension but also to enhance relationships and communication
between these groups, fostering a more inclusive environment that aligns
with the principles of social progress. This is particularly important
because the scarcity of job opportunities, along with inflexible
employment policies and stringent qualification requirements, contributes
to the growing number of refugees in Europe.

Several factors contribute to migration and forced displacement in Iraq
and the KRI, serving as examples of Global South regions: 1) civil wars
result from political conflicts, significantly impacting the economic
stability and social security of the region; 2) socio-political situations,
including internal conflicts and ethnicity, play a role in forced migration;
3) climate change, environmental degradation draining natural rivers
contribute to conflicts and political issues, leading to mass population
displacement; 4) without rural environmental protection, urban migration
exerts pressure on housing and employment, leading to tensions among
refugees, IDPs, and host communities, and economic problems, including
underemployment and migration, ensue; and 5) a decrease in social
policies presents challenges in preserving strong social bonds and a sense
of unity within the local community. These factors present a significant
barrier for minority populations in accessing job opportunities in Iraq and
the KRI, particularly for unskilled or low-skilled and uneducated or low-

%panish Refugee Council (DRC), International Rescue Committee (IRC) and
Norwegian Refugee Council (nrc). (2019). Far from home, future prospects for
Syrian refugees in Irag. Durable solutions platform,
https://www.nrc.no/resources/reports/far-from-home-future-prospects-for-syrian-
refugees-in-iraq/
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educated individuals who face obstacles in securing employment in places
like restaurants.

Background of the Integration and Employability Process of
Immigrants in the Global North (Finland)

According to the Finnish Immigration Service, the number of people with
a foreign background in Finland has grown steadily over the past two
decades. The most common reasons for migration in Finland are family,
study and work reasons. In 2020, Finland had 444000 people with foreign
backgrounds, 83% were born abroad, 17% were born in Finland, and only
a few with a refugee background.®® After World War 1, the first refugee
wave to Finland was in 1973 from Chile, followed by around 500
Vietnamese refugees in the late 1970s. However, it was not until the early
1990s that Finland saw the arrival of larger groups of Somali refugees. In
2021, the largest number of asylum seekers came from Iraq, Afghanistan
and Somalia.®” In 2020-2021, Finland committed to receiving 175 asylum
seekers through internal transfers within the European Union.® In
accordance with its Government Programme, Finland is committed to
providing full assistance to people who have fled the war in Ukraine.
Approximately 63700 people have been granted temporary protection in
Finland, with over 80% being women and children fleeing the war.®

During the last couple of decades in the Global North, there has been a
growing emphasis on employability in relation to migration and the
integration of migrants. Finland has been recognised as one of the
countries with a successful integration policy for immigrants.®® The
integration process in Finland typically involves language training,

8UNHCR (2022). Global Trends. A record number of people who have fled their
homes in the world. https://www.unhcr.org/global-trends-report-2022

8 Finnish Immigration Service (2022). A record-high number of applications for
residence permits on the basis of work.https://migri.fi/en/-/immigration-statistics-
2021-a-record-high-number-of-applications-for-residence-permits-on-the-basis-of-
work?languageld=en US

®Ministry of the Interior (2022). Finland to receive relocated asylum seekers from
the Mediterranean region, Press releasehttps://valtioneuvosto.fi/en/-
//1410869/finland-to-receive-relocated-asylum-seekers-from-the-mediterranean-
region

®Kriger, K. (2023). Temporary protection for Ukrainians to continue in the EU.
Ministry of the Interior.https://intermin.fi/en/-/temporary-protection-for-ukrainians-
to-continue-in-the-eu

OECD/EU (2015). Indicators of Immigrant Integration 2015: Settling In. OECD
Publishing. https://doi.org/10.1787/9789264234024-en
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cultural orientation and assistance with finding employment.* The Finnish
government has put in place policies and programmes aimed at supporting
immigrants in their journey towards employability. One such programme
is the Finnish Integration Services (FIS), which provides guidance and
support to immigrants in their integration process. FIS offers Finnish
language courses, cultural orientation, assistance with job searches,
vocational training, interpretation services and counselling. Moreover, the
Finnish government has introduced the ‘Talent Boost’ programme,
designed to attract and retain international talent in Finland. This
programme includes job search support and labour market information for
international job seekers.?Finland is committed to promoting the
integration and employability of immigrants within its society. However,
despite this commitment and the presence of supportive programmes,
there remains additional work to fully harness the talent of immigrants in
Finland’s workforce.

Looking at employment from a gender perspective, immigrants often
face higher unemployment rates than the native population. Immigrant
women, in particular, experience even higher unemployment rates than
both native-born women and immigrant men. It has been found that
immigrant women have, on average, a 17% lower rate of employment than
women with Finnish backgrounds.®® Immigrant women are in the weakest
position in the labour market and have been identified as a group that
requires extensive measures to improve their position in the labour market,
especially from a salary viewpoint.**

%I European Commission (2019). Country Report Finland 2019 (Report No. COM,
2019, 150 final). Commission Staff Working Document.
https://commission.europa.eu/publications/2019-european-semester-country-
reports_en

%2 Talent Boost (2022). Welcome to Finland.https://talentboost.fi/en/

%Finnish Institute for Health and Welfare (2022). Migration and cultural diversity;
Integration and inclusion; Gender. https://thl.fi/en/web/migration-and-cultural-
diversity/integration-and-inclusion/gender-equality/equality-infographics-on-
employment

%Myrskyla, P. & Pyykkonen, T. (2014). Suomeen muuttaneiden naisten ja miesten
tydmarkkinatilanne, koulutus ja poliittinen osallistuminen (The labour market
situation, education and politicalparticipation of immigrantwomen and men in
Finland). Statistics Finland: Working Papers 2/2014.
http://www.stat.fi/tup/julkaisut/tiedostot/julkaisuluettelo/ywrp2_201400_2014 1236
9_net.pdf.
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Addressing the diversity among immigrants, highly qualified immigrants
find it harder to get a job when educated abroad.*® It has also been found
that in Finland, as in many other OECD countries, the disparities in
employment are widest among highly educated immigrants. Employment
rates among this group lag nearly 10 percentage points behind those of
their native-born peers.Even with a higher education degree in Finland,
migrants often face difficulties finding jobs that match their qualifications.
This situation can impose additional pressure on women, especially those
whose migration is influenced by gender inequalities. The Finnish
Government is steadfast in its commitment to advancing gender equality
and enhancing women’s participation in the workforce through its various
initiatives and policies. Nonetheless, it is important to note that integration
services predominantly focus on assisting unemployed jobseekers, which
could unintentionally overlook certain individuals.

Vocational Adult Education, Employment and Integration in the
Global South and the Global North

Vocational Adult Education, Employment and Integration in the Global
South

The communities where migrants settle play a crucial role in the concepts
of integration and inclusion, which are of paramount importance in the
contexts of migration, education and employment. In the Global South
countries, particularly the Middle East, NGOs are launching educational
initiatives to ease anxiety and enhance social integration for displaced
people and refugees who have lost everything. These programmes,
conducted in both camps and host communities, prioritise education as a
fundamental right. They aim to restore confidence among those who have
suffered losses and contribute to poverty reduction while empowering
individuals for positive community impact.

In a proactive approach, KRI has established vocational training centres
to equip IDP and refugees with the skills necessary to enter the job market
or establish their own businesses. These centres operate within the camps
and extend their services to the host communities.®® Many local NGOs and
international organisations provide a variety of courses on vocational

$SOECD. (2023). Indicators of Immigrant Integration 2023.
https://www.oecd.org/publications/indicators-of-immigrant-integration-67899674-
en.htm

Ministry of Interior (2017). Joint Crisis Coordination Center, KRG’s
Humanitarian Leadership in Sheltering and Assisting Refugees and Internally
Displaced People, 1992-2017. Report No. (11) November 2017.
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training according to the market needs of both males and females. Refugee
Education Integration Policy has been adopted, and it enhances and
empowers individuals, male and female, youth, and children to access
education in KRI. Various centres help them find their talents and inner
values, find some time for themselves and provide them with job
vacancies. Most of the training activities are implemented by people inside
refugee camps who have backgrounds as teachers.

Vocational and technical education (VET) plays a key role in the
integration process; this was provided as refugees’ right to participate in
access to education in school-based vocational education that
apprenticeships on equal footing with the native population in KRI.
However, this is a major challenge facing social and educational
institutions, such as adult vocational education institutions, which adopt
and change to accommodate the multifaceted challenges resulting from
immigration. Integration and inclusion strategies frequently imply a deficit
model, suggesting that migrants need intervention to be integrated, while
institutions and society at large remain unaltered. The vital aspects of
social acceptance, which are essential for understanding needs and
challenges, have frequently been neglected. The integration process
should be a two-way street, encompassing reciprocal adaptation and
transformation from both migrants and the host society. This approach
helps prevent the emergence of increasing resistance to appreciating
diversity in public conversations.®’

Education was given in the initial stages at refugee camps, but this did
not lead to successful roles in official institutions later. Efforts aimed at
fostering social integration and facilitating the adaptation of refugees and
displaced individuals remain low, and minimal modifications have been
introduced to the educational systems to enhance integration and promote
access to work or employment opportunities. It is clear that demographic
factors such as education, income and nationality have a great impact on
the ability of Syrian refugees to integrate.®® However, socio-cultural
differences will remain a great challenge in social integration, including
differences in Kurdish dialects spoken specifically for Syrian refugees
residing in Sulaymaniyah and Arbil; therefore, socio-cultural factors will

Vertovec, S. and Wessendorf, S. (eds.) 2010. The multiculturalism backlash.
European discourses, policies and practices. Abingdon, London: Routledge,
https://doi.org/10.4324/97802038

% Yaseen, A. (2019). Durable Solutions for Syrian Refugees: Kurdistan Region of
Irag. MERI Policy Report, August 2019. http://www.meri-k.org.
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remain an obstacle to achieving integration and inclusion.*® In many global
southern countries, the matter of cultural and social integration has not
been adequately factored into social policies, particularly concerning
educational efforts aimed at women. The KRI state accepts students in
universities, but due to the lack of funding, few of them are able to enrol
in universities, and of those enrolled and received financial support from
NGOs, the majority of them are males.

Related to employability, upon completing their basic education, a
significant portion of refugee students aspire to secure employment.
Unfortunately, the available job opportunities are often characterised by
low wages and a considerable distance from refugee camps. This situation
adds strain on refugees and displaced individuals, particularly females.
Even though some of them have found job opportunities and good
vocational training, some do not mix with the host community, except for
a few who found jobs in the agricultural field on farms in the private sector.

Refugees, even those from the same ethnic background, face varying
circumstances. For example, cultural distinctions between host
communities and Syrian refugees, especially regarding the role of women
in employment, are notable. Syrian women, while enjoying autonomy in
their homeland, faced cultural clashes in the host community. Family and
societal constraints limited their work opportunities and commuting
between work and home. While women often needed to pursue new roles
outside the home due to financial constraints, their independence was not
always encouraged within the household.’®® According to a study,*®
Syrian refugee women in camps who found an opportunity to work have
participated in diverse training courses, leading to job opportunities and

%The local dialect in Duhok area is Bahdini- North Kurmanj, while the dialect in
Erbil and Sulaymaniyah is Sorani- Southern Kurmanji which is difficult for Syrian
refugees to learn.

100 Asyda Organization, CEASEFIRE project-centre for civilian rights (2019).
Combating sexual and gender-based violence in refugee crises: Lessons from
working with Syrian refugees in the Kurdistan Region of Iraqg, 6-8. Combating
sexual and gender-based violence in refugee crises:

https://www.ceasefire.org/wp-content/uploads/2019/05/Ceasefire-and-Asuda-EN-
Combating-sexual-and-gender-based-violence-in-refugee-crises.pdf; see also MERI-
Middle East Research Institute, http://www.meri-k.org.

101 Azizi, B. (2015). EXCLUSIVE: Report exposes rampant sexual violence in
refugees camps. https://www.rudaw.net.
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improved circumstances. However, family pressure remains a significant
challenge, hindering their full economic benefit from these earnings.%

Furthermore, addressing the need for adult education and vocational
training within the host community, various training centres offer
programmes tailored to individuals aged 18 and above who have not
fulfilled compulsory education or are seeking vocational training
opportunities. Moreover, multiple programmes depend on international
policies implemented by national and international agencies, which
support migrants, refugees and IDPs to access integration through
education and vocational education for adults. Many global programmes
offer vocational training, particularly for women, focusing on skills such
as sewing, hairdressing and confectionery. These courses aim to enhance
women’s professional abilities, bolstering job opportunities and economic
self-sufficiency. Interestingly, these roles align with their traditional
domestic roles. In contrast, courses for men often target technical and
industrial fields. However, even with varied educational backgrounds,
securing employment as a refugee remains a formidable challenge.
Although many of the Syrian refugees who fled from urban communities
were educated, some do not have documents that approve their education;
therefore, they cannot use the support provided by the International
Organization for Migration (IOM) or the United Nations High
Commission for Refugees (UNHCR) to continue their education as well
as using their skills for employment in the host community. They turned
to alternative training programmes offered by NGOs, enabling them to
find employment opportunities within the camps alongside local and
international NGOs. In addition, many integration initiatives in KRI
consider promoting migrants’ social integration through educational
systems and organising social and cultural events that promote interactions
between migrants and native populations in various contexts.1%3

Considering the gender perspective, vocational education and training
programmes clearly focus on women to meet their needs and become self-
reliant since most of them have no breadwinners and lack experience in
various businesses. Educational programmes covered women’s rights for
refugees, fostering self-awareness and empowering them to assert their

102\Warda, William Kh. & Hamed, Shihad Almaffraji (2020). Global Migration;
Consequences and Responses; Integration Policies, Practices and Experiences, Iraq
Country Report, 30.

103 Aziz IA, Hutchinson CV, Maltby J. (2014). Quality of life of Syrian refugees
living in camps in the Kurdistan Region of Irag. PeerJ 2:e670.
https://doi.org/10.7717/peerj.670
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rights and defend against any form of violence. However, this awareness
had an impact on family dynamics and the local communities in the host
community due to differences in cultural norms.

Vocational Adult Education, Employment and Integration in the Global
North

Adult education endeavours to enhance professional skills while
concurrently instilling civic, social, moral and cultural competencies. For
nearly 130 years, adult education has been very important in Finland,
helping the country become one of the best in Europe and the world. Now,
there are over a thousand places where adults can learn and get training.
Some are just for adults, while others also welcome young people. These
places include universities, vocational schools, adult education centres and
more. It is all about helping people learn and grow, and it has been a key
part of Finland’s success.!® In 2018, Finland introduced a new training
model for immigrant integration, emphasising vocational education. This
programme includes language studies, literacy and practical training.
Furthermore, Finland offers competence-based qualifications, allowing
adults to flexibly demonstrate, update or acquire vocational skills,
regardless of how they were obtained, whether through work experience,
studies or other activities. These qualifications encompass vocational
upper secondary, further vocational and specialist levels, achieved through
practical skill demonstrations in real workplace tasks.'%

Adult education is thus a multidisciplinary process that aims to promote
lifelong learning. Adult education plays a pivotal role in facilitating the
integration of migrants into a community, aligning well with the core
principles and objectives of adult education. In the context of adult
education, vocational training aligns with the principle of lifelong
learning, which places a specific focus on an individual’s prior
experiences, existing knowledge, and previous undertakings. This synergy
becomes particularly relevant in the context of immigrants™ and refugees'
re/education and integration into the host society, as it acknowledges and
capitalises on the diverse backgrounds and skills that immigrants bring
with them. By rejuvenating and expanding pre-existing knowledge and
skills or acquiring novel knowledge and skills through education, adult

10457ekely, R. (2006). Adult education in Finland. Convergence. International
journal of adult education, 39(2-3), 66-77.

15Eyropean Commission. (2022, June 16). Adult education and training. Eurydice.
https://eurydice.eacea.ec.europa.eu/national-education-systems/finland/adult-
education-and-training
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vocational education offers a pathway for renewed hope and growth for
immigrants.

While adult education and lifelong learning offer valuable opportunities,
it is important to acknowledge the existing constraints on integrating adult
migrants. Several factors contribute to these limitations. One key factor is
the proficiency of the educators involved. To ensure successful teaching
and training, additional intercultural skills and knowledge are
imperative.1% Educators reported that they had to take on additional roles
such as language teacher, cultural mediator, integration support person,
study counsellor, collaborator, innovator and initiator of new pedagogical
practices. Implementing these different roles effectively requires further
competencies and resources, which, in turn, require further study and
research in this area to better understand these demands.

Alongside the significance of educators’ and learners’ competence,
another crucial aspect to consider is the recognition and successful transfer
of migrants’ pre-existing knowledge, experiences and competencies to the
new context of the host country. Therefore, Guo”’ calls for a paradigm
shift towards recognising adult education to build an inclusive and socially
just educational environment. Guo’s approach to cognitive adult education
values diverse migration experiences, aiming for inclusivity and
embracing cultural differences, challenges assimilation and promotes
participation from various backgrounds in society and education.
However, Diedrich and Styhre'® point out in their studies that validation
cannot solve all problems of social injustice in accessing the labour
market. They show that validation can also have unintended consequences
for migrants. Validation, although well-intentioned, can, in practice, lead
to further discrimination in the labour market.

06K eurulainen, H., Miettinen, M. &Weissmann, K. (2014). Ammatillinen opettaja
liikkeessa syité ja seurauksia. Pedagoginen asiantuntijuus liikkeessé ja muutoksessa
— huomisen haasteita. Jyvéskylan yliopisto. Koulutuksen tutkimuslaitos.
https://jyx.jyu.fi/bitstream/handle/123456789/44968/1/978-951-39-6021-6.pdf

WGuo, S. (2015). The Changing nature of adult education in the age of transnational
migration: toward a model of recognitive adult education. New Adult Directions for
Adult and Continuing Education. 146. Wiley. DOI: 10.1002/ace.20127

1%8Djedrich, A., &Styhre, A. (2013). Constructing the employable immigrant: The
uses of validation practices in Sweden. Ephemera: Theory & Politics in
Organization, 13(4), 759-783.
https://ephemerajournal.org/index.php/contribution/constructing-employable-
immigrant-uses-validation-practices-sweden
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Furthermore, Kéarkkainen'® identified some key challenges in adult
migrant learning in Finland, including the need for migrant students to
invest more time and effort in adapting to new ideas and leaving behind
old ones. There is also uncertainty regarding the recognition of their prior
education and achievements. A German study by Kloubert and Hoggan*!®
supports this finding, revealing that migrants struggle to navigate the
education system and its networks, often finding the validation of their
achievements unclear and frustrating. In addition, language barriers,
unfamiliarity with cultural norms, work cultures, rules and bureaucratic
structures hinder integration and lead to frustration. These difficulties
erode migrants’ self-esteem and confidence in their abilities. The
uncertainty about future opportunities and employment prospects during
integration and wvocational training programmes can lead to
disappointment and even depression, causing some individuals to
withdraw into social isolation.

From a gender perspective, the risk of exclusion from integration
services and training programmes is a pressing concern for women.
Factors such as prioritising childcare responsibilities at home can
significantly hinder their participation in training during the integration
period. The persistence of gender inequalities and societal expectations
regarding traditional family roles can pose significant obstacles to the
successful integration and employment of immigrant women. Immigrant
women often encounter a blend of gender-based biases and cultural biases,
which can manifest in various ways during everyday interactions and even
within institutional contexts.’! This emphasises the importance of
studying and recognising gender-related challenges in adult vocational
education and in the employability path of immigrants.

109K arkkainen, K. (2017). Learning, teaching and integration of adult migrants in
Finland. Jyvaskyl& Studies in Education, Psychology and Social research.
http://urn.fi/URN:ISBN:978-951-39-7212-7

WK loubert, T., & Hoggan, C. (2020). Migrants and the labor market: the role and
tasks of adult education. Adult Learning, 32(1).
DOl:https://doi.org/10.1177/1045159520977713

UHillgren,E., Peltola,J., Yilmaz,F., Jinia, N.J., Koivula, U.M. (2021). Networking
to Work: Introduction to The New Models for Integrating Immigrants in Belgium
and Finland. Horizon Insights, 4(2), 11-19. https://doi.org/10.31175/hi 2021.02.02 .
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Promoting Migrant Employability and Integration: Programmes or
Cases from Global South and Global North

Empowering Immigrants: Employability and Integration of Immigrants
in the Global South — Programmes in Irag and KRI

Upon refugees’ arrival in KRI, they underwent various orientation
sessions, workshops and seminars, covering topics like human rights,
protection and access to resources. These sessions were conducted by
various organisations, including the University of Duhok and international
partners. The plans formulated in Iraq and the KRI, with support from UN
agencies, have encompassed a range of activities that have assisted
refugees and displaced individuals in better adapting to their new host
environment. Planned activities encompass enhancing the skills of literacy
facilitators and educators, offering a complete series of literacy
programmes aligned with the Iragi national curriculum and expanding via
community learning hubs. In addition, vital alliances have been formed
with the Ministry of Labour and Social Affairs, the Ministry of Education,
and the Ministry of Displaced and Migration to improve access to superior
educational opportunities. The additional interventions encompassed
providing basic life skills training, counselling and informal vocational
training.?

In a joint effort, UNESCO and UNHCR have created an ‘Educational
Support Programme’ to enhance the lives of IDPs and refugees. This
programme focuses on improving access to education and employment for
vulnerable populations, particularly illiterate youth and women in rural
and underserved urban areas. In addition, it assists national institutions and
community-based organisations in developing high-quality literacy
courses and life skills training tailored for IDPs and refugees. Another
programme run by the IOM**2 in Iraq focuses on a vocational education
programme for Syrian refugees, displaced Iragis and host community
members. The courses included information technology, English, mobile
phone maintenance, small engine repair and tailoring. They are designed
for young adults with secondary education who want to develop or
enhance their technical skills. The Ministry of Labour and Social Affairs
of the Kurdistan Regional Government in Iraq supports all these training

HU2YNESCO.( 2021). Reforming Technical and Vocational Education and Training
in Irag. https://www.unirag.org
113 |OM: International Organization for Migration.
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and educational courses.!* Furthermore, under the PROSPECTS
Partnership, the ILO’s efforts focus on supporting thousands of forcibly
displaced persons and host community members to access more and better
livelihoods and decent job opportunities. It is doing so through an
integrated approach that includes implementing labour-intensive
infrastructure; projects; equipping youth with market-relevant skills and
facilitating their transportation to the labour market; and promoting
financial inclusion and entrepreneurship, in addition to improving public
employability services.!1511

In another sector, many courses have been run by ILO for strengthening
social protection through an actionable roadmap for 20212025, which
includes extending the scope of social security to private sector workers.
A more equitable Social Security Law, currently approved, extends
coverage to informal sector workers, potentially benefiting three million
workers and their families. It also introduces new short-term benefits,
including maternity and unemployment.!'’ Overall, KRI’s policy grants
residency and work permits to refugees and IDPs, leading to impressive
employment rates: 63.5% of IDPs and 87.9% of Syrian refugees, including
those in camps, are gainfully employed.

Global South: Challenges of Employability and Integration

Immigrants face difficulties due to social and economic changes in new
countries. Families in refugee camps face significant challenges upon
arrival, including a lack of prospects and the newfound responsibility of
being the head of a household due to family separations. Gender inequality
also adds to these challenges. Following participation in awareness

HU4UN Migration.(2018). Syrian Refugees, Displaced and Host Communities in Iraq
Graduate. IOM Vocational Training. https://www.iom.int; see also Ferris, E, et al.
(2020). Access to durable solutions among S IDPs in Iraq:Unpacking the Policy
Implications. IOM IRAQ. https://iragdtm.iom.int

15\Maha Kattaa (2022). Prospect; Review of national policy, legislative and
regulatory frameworks, and practice in Irag: A baseline study on the right to work
and rights at work for refugees and other forcibly displaced persons. International
Labour Organization, 4.

116 1O also trains facilitators in the KRI on its entrepreneurship education
programme Know About Business.

U7 Ministry of Planning, Central Statistical Organization Iraq (cso), Kurdistan
Region Statistical Office (KRSO), International Labour Organization (ILO) (2022).
Iraq Labour Force Survey 2021.

https://www.ilo.org/beirut/publications/WCMS 850359/lang--en/index.htm
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programmes on gender-based violence and women’s rights, there has been
a notable increase in divorce requests among refugee women.

Refugees often lack the qualifications needed for good jobs, prompting
them to enrol in vocational education programmes that emphasise
practical skills for employment. The primary challenges faced by refugees
and displaced people are linked to international and UN policies. Despite
substantial funding for humanitarian efforts, the impact on the ground
remains limited. Refugees continue to struggle for basic necessities, and
projects intended for vulnerable populations often lack long-term impact.

On the other hand, although KRI is committed to reinforcing its efforts
to provide equal job opportunities for all people in the region, the provision
of services and job opportunities for refugees has also created tension and
concern among the local population, who suffer mainly from
unemployment and the economic crisis, especially after 2013 and 2014.

In Global South countries like Irag, environmental and social progress
hinges on complex and multifaceted factors, including social and
economic elements. Iraq’s natural environment and social development
have been strained by economic sanctions and conflict, particularly from
2014 to 2017, leading to the migration of over four million Iraqis seeking
refuge from war and turmoil. Prolonged wars and conflicts have
diminished efforts in environmental protection and social progress. This is
partly due to concerns about social and national security, as well as the
absence of key vocational education policies in agriculture that are crucial
for sustainability. Moreover, a substantial portion of Iraq’s land issues is
connected to displacement. These regions are heavily reliant on
agriculture, which is vital for Iraq’s food supply. Consequently, any
reduction in the labour force among local and minority populations from
these areas could have a significant impact on social sustainability and
cohesion, potentially leading to increased population migration.
Furthermore, alongside the environmental challenges arising from human
activities, climate change also exerts a significant influence on
environmental shifts in Iraqg, connecting it to issues like desertification and
drought.

Empowering Immigrants: Employability and Integration of Immigrants
in the Global North — Programmes in Finland

In Europe, education has been considered one of the key instruments in
promoting European social cohesion, inclusion, mobility, active
citizenship and employability. The European Social Fund is Europe’s
main funding instrument that focuses on equality, inclusion, preventing
social exclusion and promoting employability. The funded measures are
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targeted especially towards the groups that are considered disadvantaged,
such as migrants.'*® During this century in Finland, but also elsewhere in
Europe, there has been a growing tendency to launch short-term projects
— also with the support of the European Social Fund — to promote the
inclusion and employability of migrants.!*°

Among the various projects implemented in Finland, we would like to
reflect the ‘Empowering Migrants for Employment’ (EME)?° project as a
transnational project between Finland, Sweden and Belgium. The project
aimed to facilitate mutual learning among target countries by sharing and
disseminating socially inclusive programmes and practices that empower
migrants, with a particular focus on women, to secure employment. A
practice example of the EME project, ‘Evaluation of the achievement of
main working life qualities’, was discussed at the workshop of
Environmental Care and Social Progress 2021,'* organised at Tampere
University. The context of this practice is a part of Sweden’s project,
where unemployed migrants are introduced to work in elderly care through
internships at the workplace. In this practice example, both the trainee and
the mentor separately evaluated the individual qualities of the trainee three
times during the internship period: at the beginning, in the middle and at
the end. Qualities were measured on a scale of 1-5. The trainee must have
achieved at least four to be employable. After the evaluation, there was a
joint discussion about each quality and the reasons for the scoring, as well
as what measures must be taken to achieve a higher score. As the ‘end
product’ of the project, the shared practices were collected into a method
book. Evaluation and follow-up research of the project and the mutual
learning process of the partners were an integral part of the project.

In the workshop, we reflected on the tensions between the Global North
and the Global South and questioned the functioning of the integration
process on both sides of the world. During the workshop, we discussed
and commented on the process of the EME project related to the

18Nardo, L. D., Cortese, V. and McAnaney, D. (2010). “The European Social Fund
and social inclusion”. European Union, Belgium.http://ec.europa.eu/esf

1Kurki, T. (2018) Immigrant-ness as (mis)fortune ? Immigration through
Integration Policies and Practices in Education. AcademicDissertation. University
of Helsinki, Finland.

1200japelto, A., Heimo,S., Tapanila, K., Heikkinen, A. (2020). EmpoweringMigrants
for Employment -hankkeen seuranta- ja arviointitutkimuksen raportti(EME).
https://urn.fi/URN:ISBN:978-952-03-3091-0

2'Environmental-care-and-social-progress-impact-of-beliefs-values-and-gender-
workshop (2021). https://equjust.wordpress.com
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employability of immigrants in Finland, as an example from the Global
North. In the EME project, despite its good practices, questions arose
during the evaluation process, particularly concerning variations in
workplace qualities and the necessity to account for participants’ prior
gualifications. The project established a set of general working-life
gualities for successful performance in the European workplace,
regardless of differences in qualifications and structures among
originating countries, especially from the Global South. In this project, the
qualities of the Global North have been applied to immigrants from the
Global South. For this reason, the reliability of the evaluation may not be
precise and balanced.

Immigrant adults from diverse cultural backgrounds, especially from the
Global South, have lived and grown with their own norms, values and
beliefs. There is a big cultural gap that could affect their capacity and
efficiency in employability and working life, which is defined in the
European context. Notably, aspects of social and family life that hold
significant importance in the Global South may not have received
sufficient attention while defining the qualities and criteria for
employability. Furthermore, the evaluation process raised questions and
suggestions because it was conducted by experts with cultural
backgrounds different from those of immigrant job applicants, which
might pose misunderstandings during interviews and in interpreting their
thoughts and responses due to the applicants’ diverse backgrounds.

Understanding the socio-cultural context and background is imperative
when conducting interviews and interpreting. Incorporating researchers or
experts with immigrant backgrounds into the methodology and evaluation
process would be beneficial, as they can enhance the validity and
incredibility of data. Moreover, in such projects, gender and age should be
distinctively considered in the assessment process due to their association
with cultural norms, which significantly influence an individual’s
responses and competencies. It seemed that in the EME project, the chosen
‘practices’ were selected without joint negotiation and without strongly
taking the target groups’ experiences into account when planning the
practices. In addition, it appeared that the project had a greater impact on
project workers than on participating migrants.

Challenges of Employability and Integration in the Global North

Outside of the good practices of EME projects, most initiatives and
immigration integration processes lack sufficient representation of cultural
sensitivity and inclusion, resulting in the oversight of essential practices,
needs and requirements within these projects. In general, there are some
shared challenges of integration in the Global North:
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Cultural differences: Cultural differences are often overlooked for
designing, implementing and evaluating any integration projects,
whether adult vocational education, training or any other type.
Cultural sensitivity, such as gender and family, can impact the
employability of individuals. For instance, due to traditional gender
roles, women sometimes experience delays in the integration
process. They are required to take care of their children and manage
household responsibilities, which can affect their ability to engage
fully in integration and employability efforts. Thus, considering
previous work and educational background is important for cultural
inclusion and social progress. It impacts the stability of integration
strategies and programmes and subsequently enhances the long-
term impact of the projects in their efficient engagement in the
labour market.

Insufficient language skills: The main challenges of successful
employment for immigrants are the lack of sufficient language skills
and the feeling of being a foreigner. The issue of language skills
should be considered, and companies should think more about
strategies to provide more sustainable programmes and solutions for
Finnish language requirements. The burden of learning the Finnish
language largely falls upon immigrants, and this journey is not
always straightforward or clear for everyone. Moreover, the
diversity among immigrants needs more attention while planning
language courses and integration programmes. Furthermore,
language learning is not solely about language, and it is related
closely to the culture. Since the culture is unfamiliar and new, it
requires strong motivation. Therefore, establishing a meaningful
connection between language learning and an individual’s
background in their new context is crucial. This can be better
addressed by integrating language learning into adult vocational
education and linking it with professional development and
employability. The current integration policies and programmes
have yet to effectively tackle these issues.

Lack of social networking: Lack of social networking is also one of
the major challenges for immigrants in the Global North. Social
networks still play an important role in linking job seekers to the
world of work.*?2 1t is very hard for immigrants to obtain
information regarding the job market, especially when many jobs

122 Ahmad, A. (2005). Getting a job in Finland: the social networks of immigrants
from the Indian subcontinent in the Helsinki metropolitan labour market. Research
reports, no. 247. Department of Sociology, University of Helsinki.
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are in hidden job markets'2® and in the Finnish language. Successful
networking can help immigrants obtain direct information about
different job opportunities and careers.!?4 It is estimated that 75%
of job posts are generally filled through the hidden job market.*?>
Networking is considered one of the most effective tools to gain
access to the hidden part, which makes developing networks
especially important and necessary for immigrants. Networking
could enhance social communication and interactions among
individuals, and it could compensate for the lack of language,
especially while much of the information is in the Finnish language.
Therefore, more communication and community building are
needed to provide support for immigrants to find their path in the
labour market. One strategy is to develop and encourage mentoring
models among immigrants and natives to enhance mutual
understanding and cultural inclusion.'?® More intercultural
competencies will be needed for trainers and coaches who are
working in integration programmes and in the adult vocational
sector with immigrants.

IV. Lack of social and emotional well-being: Struggles or challenges
related to migration and the transition from one country to another,
such as experiences in difficult situations, cultural shocks, the loss
of social and cultural certainties, mastering a new language, finding
a job and gaining stable life in unfamiliar surroundings, affect the
well-being of immigrants, particularly at the beginning.'?” This
aspect becomes particularly crucial because adult immigrants often

12Doyle, A. (2020). What Is the Hidden Job Market? The Balance Careers.
Retrieved on 1.11.2021https://www.thebalancecareers.com/what-is-the-hidden-job-
market-2062004

24Jinia, N.J, Yilmaz, F., Peltola, J., Hillgren, E &Pambukhchyan, R. (2021).
Networking towards a more sustainable working life for immigrants, Journal of
Finnish Universities of Applied Sciences, 4/2021. available athttps://uasjournal.fi/4-
2021/networking-towards-a-more-sustainable-working-life-for-immigrants/

1%5CareerLink (2015). Tips on how to access the hidden job market. Retrieved
17.5.2022 from https://careerlinkbc.wordpress.com/2015/03/02/tips-on-how-to-
access-the-hidden-job-market/

126Makrooni, G., & Tapanila, K. (2023). Komeetta-hankkeen tutkimuksellinen
loppuraportti. Final report on Komeetta project” Culturally inclusive mentoring

model for enhancing employability of immigrant men in
Finland”.https://trepo.tuni.fi/handle/10024/149801

127 gcheffer, P. (2011). Immigrant Nations. eSharp Special Issue: The 1951 UN
Refugee Convention - 60 Years. Cambridge, England.
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lack familiar social networks, including family, relatives, and
friends. Consequently, they lack the support they once had. Dealing
with significant levels of loneliness and stress might not always be
handled for everyone, and in the long run, it could impact their
isolation. Considering contextual well-being is a crucial aspect
when developing integration and employment policies and
programmes for adult immigrants. The emotional and social
integration of immigrants is closely linked to their overall well-
being, including their educational outcomes!?® and employment
prospects. When immigrants are emotionally and socially integrated
into their new communities, they are more likely to have access to
support networks, educational opportunities and job connections, all
of which can enhance their employment prospects and overall
success in their host country. Therefore, prioritising emotional and
social integration is crucial for promoting the well-being and
employment of immigrants.

Difficulties in transferring qualifications: Another challenge linked
to unemployment is the difficulty some immigrants face in
transferring their skills, mainly due to the complex process of
recognising qualifications obtained abroad, particularly certificates
from non-EU countries. Clear HR guidelines are essential for
assessing foreign credentials, and greater efforts should be made to
comprehensively evaluate the skills acquired within these
gualifications.

Overall, even though there is a strong government-supported integration
policy in Finland, integration services are well-funded and perceived as
being of high quality.!? However, the unemployment rate is still higher
among immigrants.

Discussion and Future Suggestions

Comments and Recommendations Related to the Global South

Regarding the migration from the Global South to the Global North, there
are both positive and negative reflections in relation to socio-economic

128 Makrooni, G., & Ropo, E. (2021). Academic Learners in Finland: The
Experiences and Perceptions of First-Generation Migrant Family Students in Higher
Education. Journal of Ethnic and Cultural Studies, 8(1), 85-106.
http://dx.doi.org/10.29333/ejecs/597

129Bontenbal, 1., & Lillie, N. (2019). Integration of migrants, Refugees and Asylum
seekers: Policy

barriers and enablers. [SIRIUS research report WP 3]. https://www.sirius-project
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progress. In addition to some of the positive effects of immigration in the
host community, such as enhancing learning and education by supporting
skills acquisition, acquiring new languages and adapting to and integrating
into advanced systems and cultures, immigrants also convey a positive
image of these cultures and social well-being to their countries of origin.
This leads to a qualitative change in some aspects of their lifestyles.
Transferring this positive image of social and economic well-being from
Europe or from the Global North has led to greater immigration. In
addition, the pursuit of economic advancement and the increasing ageing
populations in Northern Hemisphere countries necessitate access to a
larger labour force to sustain continuous economic growth. However, it
can also leave negative effects or consequences, such as creating more
inequalities and disintegration. The widening disparities in global income
and wealth distribution have complex consequences, including impacts on
migration patterns, conflicts and various aspects of environmental
degradation (climate change, water scarcity, air pollution, species lending,
etc.).*® Rapid technological growth with the information revolution has
raised awareness among individuals from the Global South about the
existing socio-economic disparities between their homelands and
developed countries. Migration movements have been steadily growing,
presenting an ongoing and significant challenge for both the Global North
and the Global South. Addressing this challenge necessitates the adoption
of new global policies. Furthermore, environmental degradation, as
another critical factor, affects economic conditions, including
unemployment. These circumstances significantly influence people’s
lives, especially women who often face challenges in accessing resources
like education. Following the establishment of the Ministry of
Environment, the World Bank and donor agencies support institutional
development and capacity development in relation to environmental care
and social progress in Irag. Recently, Iraq joined several international
agreements on climate change and prioritised countermeasures in its
national development plan. The United Nations Development Programme
(UNDP) supports capacity development and institutional development of
climate change. In the national development plan (2010-2014), the
government of Iraq raises the target of solving desertification. The UNDP
supports the reduction of gas flaring and the promotion of renewable
energy.™®! However, the main second goal is to reduce the immigration of
Iragis, especially minorities, with the support of international agencies,

130 See chapter 2 by Lassnigg, L. in this publication.

131 Japan International Cooperation Agency (2011). Profile on Environmental and
social consideration in Iraqg.
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and to review educational policies in other areas that depend on green
development as a basic alternative to oil. Therefore, most of the current
development programmes and plans depend on educational training with
educational programmes on peacebuilding and peaceful coexistence
through agricultural development, and there is also a programme
implemented by the University of Duhok with four universities from the
USA and Europe in Nineveh Plain®*? to support local populations as
minorities to return to their areas by enhancing and providing agriculture
and providing educational courses for the local population.

Comments and Recommendations Related to the Global North

When designing and providing services in different contexts, particularly
in adult education, employability and integration, it is crucial to consider
the diverse cultural backgrounds and needs of the people you are serving.
This is often referred to as cultural inclusion and sensitivity. An
organisation’s self-awareness is essential for understanding how their own
cultural background may influence their interactions with individuals from
diverse cultures. It is important to nurture open-minded attitudes and
develop the skills necessary for effective cross-cultural communication
and interaction. Encouraging service providers to engage in meaningful
cultural interactions can help them become more culturally competent.
Tailoring education and services to meet the specific cultural needs and
preferences of individuals is important, whether it is offering language
support, culturally appropriate materials, or adjusting practices to
accommodate cultural norms. This prevents presumptions and enhances
the effectiveness of the service and empowers individuals. Moreover, it is
advisable to account for cultural differences when developing an
immigrant project in the Global North, as evaluation criteria may not be
universally applicable, especially in cultures from the Global South, where
the cultural gap is bigger. Utilising culturally sensitive approaches to
understand the underlying factors behind evaluation results and to address
socio-cultural issues is important.

When planning for integration, it is essential to consider cultural norms,
family and gender roles and how they influence employment status and

1%2Nineveh is a governorate in northern Iraq. Its largest city and provincial capital is
Mosul, which lies across the Tigris river from the ruins of ancient Nineveh. Before
1976, it was called Mosul Province and included the present-day Duhok
Governorate. The second largest city is Tal Afar, which has an almost exclusively
Turkman population. Nineveh population contains a diverse religious- ethnic
population, such as Arab Sona, Kurds, Turkmans, Christians, Yazidis. Nineveh-
NCCI Governorate Profile, 2010, 4. Retrieved 21 December 2019.



Integration and Employability of Immigrants 69

rates. For example, in certain cultures, traditional gender roles dictate that
men work outside the home while women take on caregiving
responsibilities. As a result, some immigrant women face challenges in
their integration process, often experiencing delays due to their
responsibilities of caring for infants and young children at home. These
delays in women’s integration can have a cascading effect, impacting the
overall integration of the entire family, as women play a central role in
family dynamics. Some women may choose a role distribution that
prioritises their family and may make career sacrifices to support their
loved ones. However, achieving a balance in employability within
families, regardless of gender, holds significance. In certain cultures, it is
imperative for men to secure employment to support their families, while
in regions with more gender equality, such concerns may not hold the same
weight. This difference in roles and expectations can sometimes result in
family challenges or disagreements. It is equally crucial to provide support
for both women and men in their integration efforts and to enhance their
employability. In Finland, policies supporting paid parental leave,
accessible public childcare and family-friendly workplaces are frequently
favoured, especially by women, to achieve a harmonious work-life
balance.

Overall, it is crucial to recognise and embrace the diversity and
heterogeneity of individuals when addressing integration and
employability. Despite the various reasons for migration, attention has
lately been directed to diversity among immigrants and refugees. The
consideration of this diversity needs dedicated more resources and
innovative strategies to different levels of integration policies,
implementations and practices. To achieve this, comprehensive research
and dedicated efforts are required to discern the unique needs of various
groups, taking cultural factors into account. This diversity can be
considered at different levels based on gender, generation and educational
and work background. An ongoing debate suggests that highly educated
and skilled immigrants often face underestimation in the integration
process, leading to their qualifications not being recognised and hindering
their employability. While Finland invests in immigrants’ higher
education, there appears to be a need for more sustainable efforts to
improve graduates’ long-term employability.

Cumulative Comments and Recommendations for Both the Global
North and Global South

Employability challenges faced by immigrants are not limited to a specific
region; they exist in both the Global North and the Global South.
Immigrants often face common obstacles that hinder their integration into
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the labour markets of the receiving countries. The role of education is
crucial in paving the integration and employability paths of immigrants.
Training and education can be more efficient by recognising and
considering diverse cultural backgrounds and sensitivity to cultural
contexts. Thus, the responsibility of adult vocational education in terms of
migration, integration and social progress is vital.

Responding to the above-mentioned challenges in this chapter requires
comprehensive policies and programmes aimed at supporting the
employability of immigrants, regardless of their location. Strategies such
as more systematic and sustainable language training, better recognition
of qualifications, improved recognition and the consideration of employer
diversity are significant challenges. The path towards progress no longer
follows a single (linear) line; instead, it should navigate an uneven,
multifaceted front with diverse priorities and paces. It requires a careful
and sophisticated approach, much like using a compass to guide the
way.!® To improve the situation of immigrants in the Global North and
Global South and to improve their employability to integrate into the new
society, there are some suggestions and recommendations for the future,
such as the following:

1. The migrant’s weak position in the labour market can be reinforced
by considering their individual cultural, work and educational
background. The cultural and linguistic aspects of the teaching and
learning of adult immigrants need to be considered more in the
integration of adult training programmes. Education should not only
focus on competencies and skills but also on providing the space for
creating meaning and growing individuals personally.’3* The
consideration of cultural and historical background should be
mapped in adult vocational education more concretely to ease the
integration process. It is vital to take diverse educational
backgrounds, genders and work experiences into account when
planning and engineering labour market integration among
immigrants.’3> Improving some practical tools, such as a
culturagram tool, would help know the background and culture of
the client. The culturagram, a family assessment tool, serves to

133 See chapter 2 by Lassnigg, L. in this publication.
¥Makrooni, G., & Tapanila, K. (2023).

1%Manhica, H. et al. (2015). Dynamic of unemployment duration among African
migrants in Sweden: The contribution of specific country of birth and gender on
employment success. Nordic Journal of Migration Research, 5(4), 194-206.
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individualise culturally diverse families.’®® Completing a
culturagram on a family can help develop a better understanding of
the sociocultural context of the family, which can shed light on
appropriate interventions with the family.

2. Ensuring access to a sustainable language-learning pathway is
essential for the ongoing progress and continuous learning of
individuals. While language proficiency is recognised as crucial, it
is equally important for educational institutions and employers in
the job market to take a more earnest and sustainable approach to
address this matter. Furthermore, strong motivation is essential for
navigating the journey of learning a new language. This motivation
can only thrive when immigrants are afforded the opportunity to
contemplate their past experiences and transition into a new life and
culture. Consequently, fostering greater interactions between
immigrants and native residents crucial to facilitating the fulfilment
of language prerequisites within the labour market.

3. The broader aspects of the integration programme could be more
emphasised on informal training and education, as well as
promoting social integration and communication platforms in a way
that mutual understanding and sociocultural sensitivities can be
enhanced for more inclusion and justice in the educational and
employability path of migrant background youth and adults.
Planning and implementing effective intercultural communication
and social interactions play a pivotal role in bolstering the
employability of immigrants. This goes beyond language
acquisition and extends to cultivating personal, professional and
sociocultural identities for each individual.'3” By incorporating
culturally inclusive informal programmes alongside formal
education within adult vocational institutions catering to
immigrants, we can foster better integration and readiness for the
workforce. This approach can lead to increased prosperity, a
stronger sense of belonging, and improved functioning within the
host society. Furthermore, embracing participatory and
collaborative practices can further enhance immigrants’
employment prospects while fostering diversity and inclusivity in
the workplace.

1%Congress, E. P. (1994). The use of culturagrams to assess and empower culturally
diverse families. Families in Society, 75(9), 531.
doi:http://dx.doi.org/10.1177/104438949407500901

18"Makrooni, G., & Tapanila, K. (2023)
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Curriculums are improved and developed to respond to the needs of
the current requirement of the labour market and analyse the market
demands. The improvement of the curricula should contain
programmes of capacity building by training and creating skills for
both men and women equally. This can facilitate the education and
employment of women equally, particularly in the Global South
countries. It could bring new perspectives on gender roles, equality
and social justice.

The educational policy and programme should be improved by
intercultural capacity-building programmes for teachers and
supervisors and should be evaluated nationally and internationally.
Implementing it should involve collaborating with university
experts and researchers, with a focus on researching social cohesion,
integration, employability and labour market needs.

To facilitate school-to-work transitions for students and recent
graduates, it is crucial to bolster career development centres. These
centres should offer guidance and orientation sessions to help
individuals choose jobs that align with their skills and knowledge.
Furthermore, they should establish connections between graduate
students and other beneficiaries with both government and private
sector opportunities.

The integration process should be a reciprocal journey involving
mutual flexibility, adaptation and transformation from both
migrants and the host society. Embracing this approach is crucial to
mitigate the rise of resistance and to foster recognition and
addressing of diversity in the planning and implementation of
integration and educational programmes for employability.

In Finland, the adult education system for immigrants is primarily
designed with a Global North perspective and may not always align
effectively with the needs of immigrants from the Global South due
to a big cultural gap with some countries. It is especially important
to take the necessary actions to ensure the successful labour market
integration of migrant women.

Enacting a dedicated legal framework for refugees and displaced
persons is crucial to ensure their access to residency and nationality
while considering their eligibility for this privilege, as well as their
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fundamental rights to housing, education and employment. This
framework aligns with the fundamental principles of international
law governing asylum and migration.

10. Collaborating on a global scale is essential to tackling
environmental challenges that play a role in migration. This
collaboration involves sharing knowledge, offering financial
support and jointly developing solutions. In addition, investing in
research to gain a deeper understanding of the connection between
the environment and migration can inform policy decisions and
guide the creation of effective interventions.

Conclusion

The integration of refugees is a significant challenge in both the Global
North and the Global South. To prevent refugees from becoming a lost
generation, it is crucial to prioritise both their education and employment.
This requires a considerate approach that considers the diversity among
immigrants and duly recognises their work and educational backgrounds.
Understanding the background path is vital for paving the successful
integration path for individuals in a host society both in the Global North
and Global South. This subsequently leads to effective employability and
active participation in the economic growth of the host society.
Consequently, the attainment of enhanced employment prospects for
immigrants demands a collaborative commitment from multiple
stakeholders, including governments, employers, educational institutions
and the immigrants themselves. In this context, adult and vocational
education plays a crucial role in enhancing the employability and
integration of immigrants in their host countries. Adult and vocational
education addresses immediate skill gaps, accelerates entry into the job
market and supports immigrants in adapting to their new surroundings. It
empowers immigrants to participate actively in the workforce, thereby
contributing to their economic and social integration. To enhance the
integration process in adult vocational education, it is crucial to
incorporate diversity and consider educational, professional and cultural
backgrounds more explicitly. Thus, promoting adult and vocational
education and enhancing a more recognition and monitoring approach for
refugees and immigrants are vital for their integration and their
functionality in a host society.

Adaptation strategies and initiatives should consider the human aspects
of climate change, encompassing aspects such as mobility, health,
demographics and their resulting economic and social impacts. These
strategies should also recognise the humanitarian challenges linked to



74 Environmental Care and Social Progress

climate change, such as migration and displacement, and the necessity to
be ready to address them effectively. We should prioritise addressing the
unique requirements of those who are most susceptible to and affected by
climate change, with a particular emphasis on displaced communities and
those in danger of being displaced.

Finally, social, environmental and economic issues cannot be separated,
and they are important for the sustainability of the nation’s development.
The Anthropocene has put ‘humanity in the driving seat of the planet” and
poses two main catastrophic dangers: first, inequalities and lack of social
cohesion; and second, environmental degradation.’® It is important to
integrate and reconcile the economic, social and environmental aspects
within a holistic and balanced sustainable development framework.
Environmental changes, as one of the major causes behind immigration,
profoundly impact the stability of families and communities, minimising
social relationships, posing threats to health and, in some cases, even
jeopardising survival. Addressing the root causes of climate change is
imperative. Sustainable development practices can balance economic
growth with environmental protection, which can minimise the need for
forced migration due to resource scarcity. By implementing a combination
of these strategies, governments, international organisations and
communities can collaborate to create a situation where the adverse effects
of environmental changes on migration are mitigated, and the well-being
of the affected populations is protected.

In summary, vocational adult education and social progress are closely
interconnected. Educational institutions, particularly those offering adult
and vocational education, play a crucial role in supporting immigrants to
successfully integrate into the workforce, ultimately contributing to
enhanced social progress. The employability of immigrants is influenced
by a complex interplay of factors, including technologisation, government
policies of education, values, virtues and wisdom of education. Quality
education is essential for both good governance and societal
development.’® Quality education and good governance are mutually
reinforcing, forming the cornerstone of societal advancement.'4
Recognising and addressing these interconnections can help maximise the
contributions of immigrants to their host societies and promote inclusive
social and economic growth. In this Anthropocene era, digital citizenship
and popular adult education are considered to contribute to social progress
and environmental care.

138 See chapter 2 by Lassnigg, L. in this publication.

139 See chapter 2 by Lassnigg, L. in this publication.

1495ee chapter 5 by Ahmad, F.Aka., and Asaduzzaman, Mohammedin this
publication.



