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The study intends to show whether if improving facilitators can affect the overall intercultural competence
in international higher education. The objectives of the study are to establish the strengths and
weaknesses as well as to identify any aspects, barriers, opportunities and competitive advantages that
exist with the current education position. Accordingly, the researcher will develop a new strategy to
improve current education position and future aspect when applying new strategy through utilizing
competitive advantages identified.

As a quantitative study, a survey was conducted. A structured questionnaire with 192 respondents forms
the primary data of the study. The survey included 100 students, 41 facilitators, 39 academic personnel,
and 12 academic administrators. In addition to Likert scale, used to analyses the quantitative data, 8
interviews were collected from respondents who participated and supported the international programs
during their study time.

Based on the results, the study recommends University of Economics Ho Chi Minh City, Vietnam
Education Market in particular and International Higher Education in general should improve their quality
of teaching materials, vary English-teaching subjects, implement more intercultural activities for both
domestic and international students, and improve the quality of facilitators who are in charge of
international programs.

Keywords: Intercultural competence, Higher education institutions, Internationalization, University

facilitators, Intercultural training

The originality of this thesis has been checked using the Turnitin Originality Check service.



Table of Contents

Chapter 1 INtroduCtioN. ...........cooiiiiiiiiii et e n e e 7
1.1, Research back@round ..............cccoooiiiiiiiiiie e 7
1.2, Problem Statement ...............coooeiiiiiiiiiiiiii s 8
1.3, Research ODJeCtiVes........ccocooiiiiiiiiiiiiiiiie et ee s 9
1.4,  Structure of the thesiS.........c.ccoooiiiiiiiii e 10

Chapter 2 Literature ReVIEWS..........cccooiiiiiiiiiiiieeeeeese et s s 11
2.1, Literature ReVIEW ...........cccooiiiiiiiiiiiiie e e s 11

2.1.1. Global EAUCALION. .........ccccoiiiiiiiiiiiiiiiiic e e 11
2.1.2. Improvement in quality of global education..................ccocoeeniiiiiiiiiiin e 12
2.1.5. Intercultural COMPELENCY ...........cccceiriiriiiiiiiiieeee et s 15
2.2 Intercultural training in higher education institutions.................cccoconiiriiiiiiiee, 17
2.2.1 Current education situation in Vietnam .................ccoccoiiiiiiiiiiiii e 17
2.2.2 The importance of cultural intelligence in Higher Education Institutions ........................ 19
2.2.3 The need of developing intercultural training in higher education....................ccccccooeee. 20
2.3. The impact of facilitator in shifting Vietnamese students’ learning method........................... 21
2.4. Cultural intelligence among international students.................cccocceiviiniininiiiieeen 22
2.5. The importance of cultural intelligence for international workforce...............c.cccoooieniennnnn. 24
2.6. Hypothesis DevelOpment ..............ccooiiiiiiiiiiiiiiieeee e e s 24
2.7. ReSearch MOdel...........cc.oooiiiiiiiiiiiiie e e 25

Chapter 3 Research MethodoIOgy .............ccooviiiiiiiiniiiiiieriee ettt ettt e sabeesaaeesaree s 26
3oL SAMIPLE SHZE ...ttt et e st e et e st e s bt e e s be e s bteenateesbaeenareean 26
3.2. Data analySis Methods .............coooiiiiiiiiii e 27
3.3. Sample Population ..o 28
3.4. Sampling frame and Sampling method................cccooviiiiiiiiiiiiini e 28
3.5. Measurement SCALES...........cooceeiiiiiiiiiiiiieiieie e e 28

Chapter 4 Research Result..............c.cooooiiiiiiii e 34
4.1 Descriptive analysiS.........cccccoiiiiiiiiiiiie e e e s 34

4.1.1. Sample DeSCription ...........cccoooiiiiiiiiii e 34
4.1.2. DeSCriptive analysiS.........ccoooiiiiieiiiiiiiiieiiic ettt st sbe e sb e sbaessabeesbeeenes 38
4.2. Reliability amalySis ........ccccceiiiiiiiiiiiiiiiiiee ettt s e st e s be e e bae e sabe e saaeesaree s 44
4.3. Exploratory Factor Analysis (EFA) .........coooiiiiii e 47
4.3.1. EFA for Independent Variables...............cccoccoiiiiiiiiiiiieee e 47



4.3.1.1. EFA for Cultural Intelligence ................ccociiiiiiiiniiiiieeeeeeee e 47

4.3.1.2. EFA for Innovation in Programs and Courses..............c.cccceeeeneeneiniiniienieneenee e 49
4.3.1.3. Intercultural COMPELENCY ...........ccocuiriiiiiiiiiiiiienie ettt st e b e saeesaee e 50
4.3.2. EFA for Dependent Variable ...............ccocciiiiiiiiiiiiiiiiiien e ssne e s 50
4.3.2.1. Improvement in the quality of global education ....................cocconviniiniininne 50

4.4. Correlation ANALYSIS ..........coooiiiiiiiiice e s 51
4.5. Regression ANALYSIS ........ccccoiiiiiiiiiiiiee ettt 53
4.5.1. Single ReGIeSSiON.........ccc.ooiuiiiiiiiiiiieiieee ettt sttt b e sbe e e s 54
4.5.2. Multiple ReGIeSSION ........cc.ooiiiiiiiiiiiiiiiieieeeee ettt sttt e e e 57

4.6 SummAry of the reSults.............ccoooiiiiiiiiiii e s 58
Chapter S The analysis of the qualitative date and discussion .............ccocccovviiiiiiiiiiiiniiniecieee, 59
5.1 Intercultural training for new STUAENts ...............ccooooiiiiiiiiiiii e 61
5.2 Intercultural training for supervisors and graduated students.................ccoccceeviiiiiiiiiinienne 62
5.3 Intercultural training for new faculty members ..............cccccooiiiiiiiiie 63
Chapter 6 CONCIUSIONS...........c.coiiiiiiiiee ettt s sre e s b e sreesane e 64
0.1 OVEIVIEW ...ttt ettt ettt et e st e e sat e e sttt e s ateesa b e e s beeesabeesabeeeasbeesabaeesabeesabeesaseeesbeennns 64
6.2 Evaluation of the Stud ...........ccooeiiiiiiiiii e e 67
6.3 Limitations of the StUd ..........ccccooiiiiiiiii e e 68
6.4 Suggestions for future StUAIES ..............ccooiiiiiiiiii e 69
RELEIEIICES ...ttt s 69
APPEIAICES......oouiiiiiiiiiiie ettt ettt e ettt s bt e e stbeesateesbeeesabeesabae e sbee s baeesabeesbaeeaabeesabaeenabeesabeeeaateesbaeenares 80



List of figures

Figure 1. Desire for Cultural Competence in the global education marketplace. ..........cccccevveeveeneeneennnen. 20
Figure 2. Research MOl .......cc.coiiiiiiiiiiieieee ettt st st e sme e s et es 25
Figure 3. The gender of 1€SPONAENTS.......cccueiiiieiieriiiieeee ettt sbe e s es 35
Figure 4. The age bracket of 1e€SPONAENLS .......cecuieiiiriiiiieieeeee e s 36
Figure 5. The education level of reSPONdENntS ..........cocueevuiriieiiiiienieiieeeeeee e 37
Figure 6. Frequency Attendance of Globally Educational Events............cccceciiiiiniiiiiiciiiicice 38

List of tables

Table 1. The items in the qUESTIONNAITE. ......c.cevveiiiiriiiieeie ettt st see e e e sbeesaee e 31
Table 2. The items in the qUESLIONNAITE. .....ccereeririeriertieeee ettt ee et b e s et sbeeneseesneens 33
Table 3. Description of respondent’s evaluation for part of Cultural Intelligence — Inclusiveness. .......... 39
Table 4. Description of respondent’s evaluation for part of Cultural Intelligence — Diversity.................. 40

Table 5. Description of respondent’s evaluation for part of Innovation in programs and courses —
Teaching Learning MeEthods. .........ooeeiiiiriiirinieenees ettt st ettt sbe b e 41
Table 6. Description of respondent’s evaluation for part of Innovation in programs and courses —
KNnowledge and SKILIS. ......cccueiieeerinieierieeese ettt sttt et b st sb e st b e sb e et e bt sae et b eanes 42
Table 7. Description of respondent’s evaluation for part of Intercultural. ...........ccocevvevriiiiennieininniieninns 43

Table 8. Description of respondent’s evaluation for part of Improvement in the quality of global

CAUCALION. ...ttt b bbb bbb bbb bbb bbb 44
Table 9. Summary of variables’ Reliability SAtiSLIC. ....cvevvverrverreereeriierienieesieeseeseesee e e e e sieesieesaee e 45
Table 10. Reliability analysis: Item-Total StatiStiCs........ccceerirerrerirrieneiereeeee e 46
Table 11. KMO and Bartlett’s test of Cultural Intelligence. .........coevvvevirercinineninicenieeeeeee e 48
Table 12. Rotated Component Matrix of Cultural Intelligence..........cccocvveeeenineniinienininenneccsees 49
Table 13. KMO and Bartlett’s test of Innovation in programs and COUTSES. ........ccccvreeruerrirreereneeserieneens 49
Table 14. COMPONENT IMALTIX. «...evvireeiirrieteriire ettt ettt s e s sr e e e b s e e s e e sreenesreemeens 50
Table 15. Rotated Component Matrix of Intercultural Competency. .........ceccevereerereerenerierieneeseneeens 50
Table 16. COMPONENT IMALTIX. «...evverreerrirrieeenrireerre et ee sttt sr e eeesresseesresreesee st sanenresneenesreeneens 50
Table 17. Rotated Component Matrix of Improvement in the quality of global education. ...........c.cocu..... 50
Table 18. COMPONENT IMALIIX. 1.veeveerieriiiiiesieesieeseeseeseesteeseesteesseesseessssssseessesssessseessessssessseessesssesssessssssns 51



Table 19. Correlations between Cultural Intelligence and Improvement in the quality of global education

.................................................................................................................................................................... 52
Table 20. Correlations between Innovation and Improvement in the quality of global education. ........... 53
Table 21. Correlations between Intercultural Competency and Improvement in the quality of global
T L0 1e7: 10 ] 1 VOSSPSR U RO PRSPPI 53
Table 22. Single Regression for HI ........cccoiiriiiiiiiiiiceereeeeeee e 54
Table 23. Single Regression for H2 ..ottt 55
Table 24. Single Regression fOr H3 .......co.ooiiiiiiiieeeeee ettt 56
Table 25. MUltiple REGIESSION ...ccueeiuiiriiiiieiietieteertte ettt ettt ettt sttt bt b e sbeesaee st e e sbeesbeesbeesane e 57



Chapter 1 Introduction

1.1.  Research background

The World Bank has supported the reform and improvement of Vietnam’s education by
developing the objective of Enhancing Teacher Education Program (ETEP), Project ID:
P150060. Since 2016, the main objective of Vietnamese education was to enhance the teacher
education institutions, while strengthening teacher and principal's effectiveness in order to
improve continuous professional development (Vietnam Enhancing Teacher Education Program,
2016, Abstract). The total project grant is 100.000 Million USD from the period 2016-2020 to
establish new framework for the provision of retraining, training, and continuously professional
development for teachers. The goal of this project focuses on the teacher training in a way that
the teachers will be able to transform necessary skills to their students and improve the quality of

global education (The World Bank, 2016).

The amount of foreign visitors in Vietnam on August 2019 was estimated to 1,512,447 arrivals,
with 14.9% increase in a month, as the total amount in 8 months reached 11,309.232 arrivals
with8.7% increase over the same period last year (Vietnam National Administration of Tourism,
2019). Viet Nam, one of the most emerging and fast-growth countries in South-East Asia, has
welcomed an average million foreign visitors with multiple purposes monthly, especially, in Ho
Chi Minh City, the main entrance with population of 13 million people. Because of the main gate
for international destination, Ho Chi Minh City has recently invested in training cultural
intelligence for facilitators to build intercultural competence for domestic and international

students in public universities.



1.2. Problem statement

Cultural Intelligence (CQ) is one of the newest concepts for domestic education; therefore, it has
been seriously taken into account for both scholars and policy makers. Cultural Intelligence is
the ability to across the gap between multiple cultures and its people (Brancu et al., 2016).
Fundamentally, CQ is about understanding the mixture of one’s culture, and the multiple cultures

where one belong. It is also being fully aware of the way one work with others.

International relations can create misunderstanding because we all speak the “international
language” of English, however, using “international” words with our own native meaning. As
quoted from George Bernard Shaw (Bloomsbury International, 2019) said, even the United
States and United Kingdom are “two countries divided by a common language.” A lot of the
time, we are not speaking the same language at all. Therefore, CQ is about more than connecting
national borders and developing our capability to operate effectively in finding a way to break

down barriers between countries.

In 2018, Viet Nam Ministry of Education and Training has approved 531 joint training program
together with foreign partners, 339 of which are operating and 192 ceasing operations, according
to a recent report by the Ministry of Education and Training’s (MoET) Continuing Education
Department. Thus, around 80,000 people have taken part in these joint training programs, more
than half of them have received certificates. The demand of educational and cultural affairs
exchange programs is one of most significant point among public universities. One of the biggest
achievements for public universities is Vietnam National University, which has been placed in
the top QS Ranking List in February 2019, and has climbed 15 places to rank 124™ (Vu & Tuan,

2020). To address this concern, research suggests the training of scholars in term of cultural



intelligence will make an improvement in the higher educational system. As a result, the students

in both domestic and internationally exchange will be more open to experience the differences.

This research focuses on the main educational factors in public universities which impact on the
global education quality. Cultural barriers, such as inaccurate perceptions and negative
stereotypes as well as communication problems usually lead to a breakdown of understanding
between people and this causes conflicts and problems at an interpersonal level (Hewstone and

Giles, 1997, Campbell, 1967).

1.3.  Research Objectives

Vietnam is opening our door to welcome the World, however, the improvement for international
education in the public universities is absent in the current research. Besides, the public
universities have more focused on the development of academic sides than cultural ones. This

study aims to research ways to improve the education for students internationally and nationally.

The aim of this study is to find answers the question, which factors will influence to the quality
of global education in public universities in Ho Chi Minh City, Vietnam and how those factors

will correlate with the improvement with three sub-questions:

(1) Why using cultural intelligence will build an improvement in education of public
universities?

(2) Whether training cultural intelligence toward facilitators will change the quality of global
education?

(3) Are graduated students higher recognized with intercultural skills?

This study aims to answer all these research questions in order to find out evidence of those

factors will affect the improvement in the quality of global education.



1.4.  Structure of the thesis

The author structures the thesis into six parts as follow: Chapter 1 is Introduction; Chapter 2
includes the literature review; Chapter 3 explains the research methodology used in the study;
Chapter 4 shows the research results; Chapter 5 concludes the thesis, and Chapter 6 is discussing

further about the thesis.

In chapter one, the study will introduce (1) research background; (2) problem statement; (3)
research objectives; (4) structure of the thesis. An introduction to the global academic which has

changed the national education provides the background and the context guiding this study.

In chapter two, there are three parts: (1) literature review (2) hypothesis development and (3)
research framework. In literature review, the review of the related researches on the topic has
been conducted. The literature review also identifies previous researches to create the big picture
of this subject. Then, in the hypothesis development, the author will raise three hypotheses.
Then, the author will represent a research chart, which put all hypothesis to guide the research

process.

Chapter three relates to research methodology conducted in the thesis. Using the mixed methods,
which qualitative and quantitative methods, are conducted to investigate whether the impact on
global education in public university.

Chapter four presents the results of this study. In this chapter, the author combines a variety of

tools to reveal which factors affect the improvement for the quality of global education in public

universities. These results will have used to make a statement on the hypothesis of this research.

Chapter five concludes what is examined in the thesis. In addition, the chapter six also indicates
the limitations, debate some implementation and provides recommendations for further research

on the topic.
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Chapter 2 Literature Reviews

2.1. Literature Review

Cultural intelligence (CQ) is the ability to navigate multi-cultural differences to communicate
successfully is global competency, which is a foundational element of international business
success. Culture plays significant role in influencing all aspects of business, including
relationship building and problem-solving (Dzenowagis, 2008). As a result, both in the talent
management and development strategies of many leading organizations have been used cross-

cultural training, as a standard method.

Understanding the cultural differences in interaction strengthens both cohesiveness and
effectiveness of business styles across all corporate functions from sales to procurement, support
services and technology (Lautman, 2015). Cultural intelligence provides individuals
understanding about different cultures, which enables them to work in compassionate and
positive way with others from various cultures. Therefore, CQ enables a more advanced
knowledge of nationalities, corporate cultures, disciplines, traditions, which can have great
positive impact on international businesses (Liu & Liu, 2006). The most important aspect of CQ
is it can add some competitive edge to businesses, as cultural awareness improves teamwork,

cooperation, communication and performance.

2.1.1. Global Education

The concept of internationalizing education has existed for decades (Molina & Lattimer, 2013).
In the 11™ Century, the first Dutch scholar arrived at Oxford University, England. After that, the
exchanging model started gaining attraction with France, Britain, and Germany to move their
scholars around, however, it was still applied for the aristocratic elite at that time. Until the

century of 20", when the revolution of transportation enabled students to cross oceans and
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nations easier, institutions began to expand their operations beyond the home nation Later on,
higher education has promoted many exchange or semester-aboard programs, or has been

placing international institutions in the others country to spread the global experiences.

What is the definition of global or international education concept? UNESCO has defined that
international education is education for international understanding (Unesco, 1959). Living in the
interconnected World, nowadays, it is believed that global or international education is a form of
approaching education, which prepares students not only prestigious education but also uniquely
multifaceted academic experiences. The global opportunities allow students to exposure to the
diverse systems, perspectives and cultures, and to understand the connection between each

nation’s economic, cultural, political and environmental changes impacting on others.

2.1.2. Improvement in quality of global education

According to Article 35 of the current Constitution of Vietnam (issued in 1992) stipulates:
“Education is the first priority of the national policy. Over the past 30 years since Doi Méi -
Renovation, the Vietnamese government has invested heavily in reforming education systems,
especially in terms of literacy. Almost 94% of the populations of 15 years of age or above are
literate. All of the cities and provinces has achieved the national standard of illiteracy eradication
and primary education universalization. In 2006, the government issued Decision No
14/2005/NQ-CP signed November 2" 2005 about Vietnam’s training and education
development strategy through 2010. The strategic plan has emphasized that the trend of
globalization has been speeding up in terms of economy. Correspondingly, in the solution for
education and training development, the objectives of government have been targeted to

improvement of technical training capacities, improvement of school facilities, developing

12



leading universities and professional secondary schools and providing training for technical

fields, human resources and for professionals in foreign countries.

Recently, in early 2019, Minister of Education and Training Phung Xuan Nha attended the

Education World Forum and Global Education Fair taking place in London, United Kingdom to

promote equality, investment in education and efficiency in Vietnam.

education

Picture 1. The speech of Minister of Education and Training Phung Xuan Nha at Education

World Forum. Dang.C (2019)

“Factor driven economy” is the newest term for Vietnam’s economic situation, which relies
heavily on unskilled labor and natural resources for its global competitiveness (Harman, Hayden
& Pham, 2010). Vietnam’s educational system is not able to adequately meet the country’s

increased demand for high quality, skilled human resources; and for development, innovation,
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research - caused by the rapid development of the Vietnamese economy (World Bank, 2008).
Another serious issue comes up with the Vietnamese higher education system, which neither
adequately prepares Vietnamese graduates with needed skills nor professional life or studying
abroad (Vallely & Wilkinson, 2008). Correspondingly, the issue causes difficulties for
international managers when hiring locally skilled labor, though the candidates have qualified

appropriately undergraduate requirements.
2.1.3. Cultural Intelligence

Cultural intelligence or cultural awareness can be defined as an individual’s ability to function
effectively in the environments with other people from different cultures (Earley & Ang, 2003).
Cultural intelligence is associated with numerous outcomes such as cultural adjustment
(Gudmundsottir, 2015), intercultural negotiations and cooperation (Imai & Gelfand, 2010), and
cross-cultural communication (Presbitero, 2017). Therefore, the sift in Vietnam from a centrally
planned to a market economy has transformed the country to one of the most dynamic emerging
countries in Asia. Over the past 30 years after POI MOI, there are more global opportunities
invested in Vietnamese markets, as a result, the number of foreigners, who work and live in the
country, has increased rapidly. Overs 80,000 foreigners are working in Vietnam, according to Le
Quang Trung, Deputy Head of the Department of Employment under the Ministry of Labour,
Invalids and Social Affairs (MOLISA), (“Co-operation Memoranda were signed at Vietnam-UK
education cooperation and investment promotion forum”, 2019). Therefore, the pressure on
public universities in terms of inclusiveness and diversity has increased recently. In 2014, the
Communist Party of Vietnam issued Resolution 33-NQ/TW about building a healthy cultural
market, promoting the development of cultural industries, increasing Vietnamese culture, and

step-by-step narrowing the gap of cultural enjoyment between urban and rural areas, between
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regions and social strata. Applying Cultural Intelligence into public universities will embrace
inclusiveness and diversity, where every student is welcomed, respected, and valued. Only when
public universities truly have a welcomed environment, the quality of global education will be

highly recognized.

Ho Chi Minh City, considered as the biggest economic city in Vietnam, has proven its ability to
attract not only professional expatriates but also scholars and students from all over the world. In
such a diverse society and multinational working and learning environment, it creates cultural
diversity. This diversity, to some people who see the world with open eyes and mind, could
create potential opportunities. However, there are still a community who is less open to
differences between themselves and others, results in being unkind with ones who are different,
and kind to those who share similarities (Blanchard & Thacker, 2012). CQ in Vietnam has been
recently presented, and appeared to be a fairly new definition across industries including
education. According to Biicker, Furrer, Poutsma, & Buyens, (2014), cultural intelligence is an
important construct describing cross-cultural competencies and attracting attention in academic

literature.

2.1.5. Intercultural competency

It has been gathered that, in Eastern cultures ideas are often expressed indirectly, while in
Western cultures expression might be more direct and clear, (Hall and Hall, 2014). Mostly, the
differences in global practices can result in ‘culture shock’ (Adler, 1975), which involves
frustration, confusion and may lead to lack of confidence (Aryee et al., 1996, Bhaskar-Shrinivas
et al., 2005). The higher education institutions have invested in the need to prepare graduates to
be able to address global challenges, resolving intercultural conflicts and acting in an integrated

World system (Deardorff, 2006; Arasaratnam-Smith, 2017). Therefore, the preparation of
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intercultural skills toward students will help them to be more prepared and adaptable in the
future workplace. In order for that to happen, higher education institutions need to provide better

quality of materials and preparation to the future work force.

Deardorff indicated that intercultural competence is the ability to develop attitudes, targeted
knowledge, skills that lead to visible communication and behavior that are both effective and
appropriated in intercultural interactions (Deardorff, 2006). There are three constituent elements
of intercultural competence, according to Deardorff, knowledge, skills, and attitudes. This is
mostly the result of a failure to misunderstanding, misinterpretation and communicates. There
needs to be a desire and willingness to do things differently. Corporation leaders need to manage
this complexity and be prepared to articulate the issues in a way that brings people together and
makes progress. Thus, academics are aware that, many jobs today, regardless of location, require
working with people who are not the same as each other. While knowledge is certainly important

for individual to be successful, it is not enough (Deardorft, 2015).

Furthermore, cross-cultural training aims to enable current and future leaders to develop
knowledge, awareness and skills required to be culturally competent in multi-cultural situations
(Asch, 1952). International leaders face unique challenges in acquiring the relevant
competencies. While they need to be sensitive to their workers, they also must be able to deal
with anger, frustration or defensiveness caused by the intensity of emotions that cultural
differences cause between employees. The leaders must help participants to recognize and
understand other ways of seeing, while keeping their own integrity, and support them to working

effectively in the situation of two or more cultural frames of reference.

Many previous studies have found correlations between intercultural training and changes in

participants’ perception relating to their own interpersonal relationships with other cultures and
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increased capacity to recognize and negotiate any differences arising from cultural background to
achieve positive outcomes. Furthermore, intercultural training has decreased their experience of
culture shock or intercultural conflict; and improved their performance on the job (Hammer et

al., 2003; Zell & Strickhouser, 2018; Patel et al., 2011).

Furthermore, international students agreed that linguistic or cultural factors can hinder effective
communication and unequal participation, resulting in cultural misunderstandings between
students. Students also noted the difficulty of designing group work that enables every student to
participate. Students who have little experience of group working, participants recommended to
provide them specific task or role in-group working. In consequence, students who are prepared
with intercultural skills during their higher education will be more successful in workplace, and
the education system will be recognized as global education. The profession development of
teachers offers an important potential way to improve schools, increase teacher quality and

improve the quality of student learning (Jetten, 2018).

2.2 Intercultural training in higher education institutions

2.2.1 Current education situation in Vietnam

Vietnamese education, focusing on key social values, is gradually deteriorating among the young
generation (Doan, 2005). Young Vietnamese start searching for their own identity and image as
Vietnamese society is becoming globalized. Unfortunately, Vietnamese students tend to copy the
image of models in commercial photos or fashionable movie, which in fact only promote an
earthly value, luxurious, and material life (Hays, 2014). There is a claim that the inappropriate
methods and the poor quality of educational system in HEIs is a result of a rise in social
problems and of a downfall of morality among young generation (Tuyet, 2013). It is considered

that political and legal teaching has been mistakenly understood as moral education, which has
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almost no impact on the development of the morality, character and personality of students
(Oliver, 2004). In other words, as expected in the Education Law, the objectives of education are

hard to achieve.

Additionally, Vietnamese cultural feature, based on the Confucian heritage, is one of the
explanations for the passive learning style of students. Many researchers had negative review on
this “cultural” learning style. There are evidences of cultural factors affecting Vietnamese
students’ learning, but educational system has major effect on students’ learning style. With the
current situation in Vietnam HEIs, students tend to practice the passive learning style, even if
they want to or not. Accordingly, the educational system needs to be advanced before students
are able to develop their independent learning, autonomous and researching style (Harman,

Hayden & Nghi, 2012).

Additionally, from the early childhood study, Vietnamese students get used to “follow as
instructed” teaching style. At a result, Vietnamese students are lacking of self-study, flexibility
and adaptability skills, 72% lack practical skills while 40% lack soft skills (Australia Awards,
2018). Furthermore, A Ho Chi Minh City Industry and Trade College report on Vietnamese
students’ soft skills says that domestic students are inactive although Vietnamese society is
becoming globalized. Additionally, Vietnamese students’ foreign language communication and

proficiency skills are weaker than in regional countries (Phong, 2016).

Internationalization has been characterized as impelled by four rationales: economic, political,
academic and social/cultural (Jiang 2008; Knight 2015). Intercultural training is to enhance the
quality of the education by gearing students with the abilities, skills and knowledge to produce
affective cognitive and behavioral or attitudinal changes (Grossman & Salas 2011). Effective

intercultural training should increase the quality of education and lead to higher productivity and
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importantly higher study motivation. Effective cultural intelligence training should enhance and
facilitate the multicultural acquisition of students to perform effectively in multi-cultural
situation (Paige, 1986). Additionally, by enabling students and raising awareness to accept
different cultures and customs, intro of CQ training intervention was designed and delivered to

international students.

2.2.2 The importance of cultural intelligence in Higher Education Institutions

Internationalization as seen by economic and market dimension is a huge business opportunity, a
way to expand educational institutions, nation’s operations and potential income. Engaging
beyond own national boundaries opens up significant international markets for both numbers of
research funding and students (Lumby & Foskett, 2015). Despite the most recent period of global
economic downturn, the market for internationalized education market has never stopped to
expand rapidly (British Council and Oxford Economics, 2019). HEIs can be seen as an
organizational entity maintaining specific companies’ goals consistent with the companies’

missions, including student learning, knowledge production and the social charter.

In an internationalized society, organization seeks to make sure employees have cultural
awareness of others countries (Evelina, Schleicher & Born, 2008). These international workers
have great desire to have better performance in other countries. Flexibility, organizational skills,
language skills, self-dependence, and intercultural competencies become the extra benefits while
working in international businesses. As the result, there are more and more students desired to
study in foreign countries (Gomez & Taylor, 2017). In consistent with universities’ earlier three
missions, the expectations of the companies may emerge as HEIs interpret their three missions

within the context of internationalization and globalization (Zha, 2003). Specifically, the proper
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scope of HEIs activities where business-oriented practices and market logics contradict with

academic values. (Fellows, Goedde & Schwichtenberg, 2016).

Globalization
Global competibion in .. |
conterporary markefplace wmﬁgimq custormers,
4 v S
Searching for indernatoral

education
Individuals

Universities (asenp bywes, job

Cultural o

Competence

Figure 1. Desire for Cultural Competence in the global education marketplace.

(Fellows, Goedde & Schwichtenberg, 2016)

2.2.3 The need of developing intercultural training in higher education

Nowadays, societies are attaining new connections from all around the world. Therefore,
education should seek to further cross-cultural competence development. Higher education
institutions are required to adapt to the changing global stage in order to gear up emerging
leaders with knowledge of other cultures. Furthermore, education providers must also provide

opportunities for students to engage in outside class’s experiential learning (Shalala, 2017).
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Academic researchers recommend that higher education students need to develop intercultural
competence to change their own prejudged attitudes into attitudes of curiosity and respect. As
academic researchers have stated out, this change between people from various cultural and
backgrounds becomes more important, due to increase of virtual and physical mobility and
interaction in the context of technological advances that is greater than ever. Furthermore, by
developing students’ intercultural competence will thus be enchanting them to “deal better with
cultural differences and constraints, better interaction with different co-workers in multi-cultural
environment” (Pinto, 2018). Academic researchers also emphasize the importance to develop
students understanding on the interdependencies between local and global contexts (Deardorff,
Wit, Heyl & Adams, 2012). It has also been showed that intercultural training enables people to
cooperate and interact effectively and appropriately in every cultural situation (Huber, Reynolds

& Barrett, 2014).

Academics underline the importance of students’ intercultural competence; students should have
diverse chances to develop cultural awareness overtime: interacting with international students,
in everyday life, study abroad and in course work. Additionally, there should be university’s
initiatives that enhance the relationships between domestic and foreign students. Thus, initiatives
by universities are the main methods to increase students’ cross-cultural development, which
should bring an intercultural view to students’ intercultural experiences. However, faculty
members admit that they do not know the intercultural competence concept enough to bring the

development of intercultural training into their courses.

2.3. The impact of facilitator in shifting Vietnamese students’ learning method
When people are having meetings in a large group, facilitation is needed to organize, control and

lead the process. First, a facilitator can get everyone together and guide those to learn how to
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cooperate. Furthermore, to help the group focus on the task; facilitators can lead a meeting so
every member can focus on the objectives (Offor et al., 2015). Ideally, the group’s facilitators are
best suitable when they can concentrate on making sure that every member can work together
and enchant the work toward their goals. At the result, facilitators are extremely useful in leading

groups.

Many organizations and businesses have restructured, giving more power to certain employees.
Organizations and companies are relying more on the input of individuals in a variety of
decisions. Facilitation within organizations is becoming a critical skill for coordinating the
contributions and ideas of diverse sets of members. Facilitators play a crucial role in teamwork,

discussions, and company’s performance (Spangler, 2003).

Nowadays, HEIs faculty members have changed the teaching style to be more cooperative, by
using group work and team building. This model prepares students for the working environment
where more and more organizations are using the team approach for better productivity
(Richards, 2012). Facilitators allow students using prior research skills and knowledge to work
together solving the problem in most logical way. This would prepare students to solve the real

world problems, as well as give them the tools for success in chosen careers.

2.4. Cultural intelligence among international students

The world is becoming internationalized, because taking part in beyond-border business is
necessary for not only small and medium sized companies, but also for most organizations (Alon
& Higgins, 2005). In these days, internationalization represents rapid growth in global labor
mobility (Templer et al., 2006). By increasing cultural diversity, globalization creates challenges
for organizations and individuals. In the current globalized business environment, there is a

growing demand for international managers, who are able to work efficiently in other countries
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and their work assignments; possessing specific knowledge and the ability to manage and lead
anywhere. Because globalization generates tension and conflicts, at the same time, it intensifies
multicultural interactions (Ang et al., 2012). The multi-cultural may be the challenge for global
leaders and for expatriates. This is because not everyone can possess the ability to interact
effectively in multiple cultures (Crowne, 2013). There are some individuals, which are reported
to be more adapted than other people in cross-cultural business situations. Peterson (2004)
defined cultural awareness as the ability to use skills appropriately in multi-cultural setting. The
cultural awareness concept is developed and detailed in subsequent studies (Ang & Van Dyne,
2008; Ang et al. 2012). Cultural intelligence can be seen as an individual’s ability to understand

and act appropriately between wide ranges of multi-cultural settings.

Previous research has shown how education-related factors impact the cultural intelligence of
pre-graduate and post-graduate business students around the world. Morrell, Jewkes, Lindegger
& Hamlall (2013) reported that students who had certain awareness of cultural intelligence are
most likely to enroll in an international business course. Besides, Engle and Crowne’s (2013)
showed that there was a significant growth in all cultural awareness of undergraduate students of

different majors by attending short-term international experience courses.

Additionally, there are research findings showing that when including cross-cultural subjects to
the undergraduate business student’s courses, the students’ cultural awareness has a positive
improvement. Other researchers have supported the use of tools in international management
courses like CQ role playing simulation games (Biicker & Korzilius, 2015) and the application of
multi-cultural team projects in international management courses in order to increase student’s

cultural intelligence (Erez et al., 2013).
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2.5. The importance of cultural intelligence for international workforce

Many studies define cultural awareness as the acknowledgement of cultural differences and not
making one’s own judgments about these cultural differences. Culturally aware companies
understand that not every customer employee or vendor will share the same culture (Petersen,
2019). Additionally, these companies’ first priority is to have positive relationships with

customer, employee and vendor respecting and acknowledging cultural differences.

When working across cultures, the key is having people with a high level of intercultural
competence and cultural awareness. For a company working globally, cultural awareness
becomes an optional skill. It is also essential for the international employees working in multi-
cultural environment. Cultural awareness can be developed at both social levels and professional;
it also can make international business meetings and negotiations become more successful
(Maclachlan, 2010). Lack of cultural intelligence can lead to miscommunicating, ultimately,

rejection by host-culture clients, colleagues and neighbors.

2.6. Hypothesis Development
HI: Using cultural intelligence embracing inclusiveness and diversity in public universities will

positively correlate to the improvement in the quality of global education.

H2: Trained Cultural Intelligence facilitators create more innovative programs and courses will

positively correlate to the improvement in the quality of global education.

H3: Students with intercultural skills will positively correlate to the improvement in the quality

of global education.
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2.7. Research Model
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Figure 2. Research Model
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Chapter 3 Research Methodology

3.1. Sample Size
In term of accuracy of data analysis, the sample size minimizes five times in relation of some

items and has to be at least 100 respondents (Akinmoladun, 2018)

The questionnaire list contains 22 items in measurement scale; then sample size should be at

least 110

n=5x22=110

Also to the multiple regression analysis, the number sample size has to be:

n=50+8m

Where m is the number of independent variables (Tabachnick & Fidell, 2001)

The research has three independent and one dependent variable, therefore, the minimum sample

size in term of multiple regression should be 82

n=50+ (8x4) =82

In summary, there are 22 items, four variables and the sample size at least 110 samples for
operating EFA and regression analysis, however, there is only minimum 82 samples for multiple
regression ones. The author prepared online survey platforms to distribute to students’ public
universities both in English and Vietnamese version within Ho Chi Minh City area. The qualified
candidates should have at least participated in some programs or courses in public universities.

There were 220/300 responses, but only 192 qualified to the sample.
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3.2. Data analysis methods

The author uses a mixed method, which a mixture of both a quantitative and qualitative study to
conduct the research. In order to measure different dimensions of the concept, when performing
quantitative research uses different kinds of scales, Rensis Likert has developed one of the most
common measurement form of abstract concepts in economic and social research. A survey scale
represents a set of answer options covering a range of opinions on a study. In the research, the
author uses Likert scale 1 to 5, which 1 (strongly disagree), 2 (disagree), 3 (neutral), 4 (agree),
and 5 (strongly agree), in term of measurement. These questions are difficult to measure in real
life; therefore, using Cronbach’s alpha will tell the result if the test the author has designed is
accurately measuring the variable of interest. After conducting the survey, the collected data has

been testing the reliability based on Cronbach’s alpha.

The formula of Cronbach’s alpha is:
o = N-C
VH(N=1)-C
Where:
N = the number of items
C = average covariance between item-pairs
V = average variance

Then, based on the achieved research results, the authors will analyze in term of interpretation

and discussion. In addition, using EFA and coefficient Cronbach’s Alpha to test the value and
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reliability of the scale were applied in the research to analyze the averages values of variables in

order to access the factors affecting the quality of global education.

Statistical Program analyzes the data collected for Social Sciences (SPSS) software, version

25.0.

Write here about the qualitative part of the data, how many interviews, who were interviewd and

how was that analysed. Add the interview questions to the Appendixes also.

3.3. Sample Population

The thesis collects information from people in Ho Chi Minh City who have experienced the
education in public universities. The author delivered questionnaire in both English and
Vietnamese version to those aged 18 or older, male or female. In order to meet the validity
requirements, the person has participated in some programs belonging to public universities in

Ho Chi Minh City, Vietnam at least one time.

The author conducted the sampling process in term of online survey. The author chooses public

universities in Ho Chi Minh City area to proceed with the survey.

3.4. Sampling frame and Sampling method
The author uses the convenience sampling method (non-probability), which achieves low cost,

quick access to the resources, due to time constraints.

3.5. Measurement Scales
The author indicates the questionnaire of the thesis into three parts: Part I, II and III. The author
inherited from previous researches and then adjusted this measurement scale to suit the aims of

the thesis. The questions list was in English. Additionally, there was a Vietnamese version in
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term of respondents have little or lack English skills. The table 1 below will display the items in

the questionnaire.

Cultural
Intelligence

Inclusive

I1

I feel like I belong
at the university

12

I have
opportunities for
academic success
that are similar to
those of my
classmates

I3

I feel valued by
faculty

14

I can fulfill the
requirements of
my coursework
without unduly
repressing my
own identity,
background, or
experience

adapted from
Hoffman et al.,
2003; Maestas et
al., 2007

Diversity

DIV1

Students of my
racial/ethics group
are respected at
this university

DIV2

Faculty create an
environment in
the classroom that
is conducive to
free and open
expression of
opinions and
beliefs

DIV3

People of different
socioeconomic
backgrounds are
accepted socially
here

DIV4

The teachers
require more

adapted from
Hurtado and
Carter’s (1997)
definition of
sense of
belonging to
campus
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teamwork
activities in
classroom

Innovation in
Programs and
Courses

Teaching
Learning
Methods

TLM1

There are some
courses applied
on—the-job
learning styles

TLM2

The teachers
encourage
students
experience the
theory in term of
outside classroom.

TLM3

The teachers
encourage
students be
creative

Knowledge and
Skills

KS1

The university
offers more
courses in foreign
language

KS2

The university
promotes different
student clubs

KS3

The teachers
require more
teamwork
activities in
classroom

adapted from
Dewey 1897

Intercultural

Competency

IC1

I can
communicate
English well

IC2

I demonstrate a
capacity to
interact
appropriately in a
variety of
different social
situations

IC3

I am able to
resolve cross-

adapted from
public
universities’
survey
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cultural conflicts
and
misunderstandings
in teamwork
situations.

IC4

I am prepared soft
skills for future
career

Improvement in
quality of global
education

IMPROV1

I believe the
university is
welcoming
education.

IMPROV2

Working

in diverse firm is
my career goal.

IMPROV3

The courses or
programs have
been invested

professionally

IMPRO4

The university
opens
international
opportunities,
develops strong
partnerships
around the World

Adapted from
Caillods.
Phillips, Possion
& Talbot. 2009

Table 1. The items in the questionnaire.

Based on the literature and previous surveys, the following survey was formulated:

Cultural
Intelligence

Inclusive I1 I feel like I belong at the university
D I have opportunities for academic success
that are similar to those of my classmates
I3 I feel valued by faculty
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I can fulfill the requirements of my
coursework without unduly repressing

14 my own identity, background, or
experience
Diversity DIVI Students of my rac1ql/eth}cs group are
respected at this university
Faculty create an environment in the
DIV2 classroom that is conducive to free and
open expression of opinions and beliefs
DIV3 People of different socioeconomic
backgrounds are accepted socially here
The teachers require more teamwork
DIV4 L
activities in classroom
TLMI There are some courses applied on—the-
job learning styles
Teaching The teachers encourage students
Learning TLM2 experience the theory in term of outside
Methods classroom.
The teachers encourage students to be
Innovation in TLM3 a8
creative
Programs and
Courses KS1 The university offers more courses in
foreign language
Knowledge and The university promotes different student
. KS2
Skills clubs
The teachers require more teamwork
KS3 .
activities in classroom
IC1 I can communicate English well
I demonstrate a capacity to interact
IC2 appropriately in a variety of different
Intercultural social situations
Competency I am able to resolve cross-cultural
IC3 conflicts and misunderstandings in
teamwork situations.
1C4 I am prepared with soft skills for future

carcer
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Improvement in
quality of global
education

IMPROV1

I believe the university is welcoming
education.

IMPROV2

Working in a firm with diversity is my
career goal.

IMPROV3

The courses or programs have been
invested professionally

IMPRO4

The university opens international
opportunities, develops strong
partnerships around the World

Table 2. The items in the questionnaire.

33




Chapter 4 Research Result
In this chapter, the results of study are presented. The author uses different tools to analyze
which factors affects the improvement in quality of global education. The results will be used to

determine the hypothesis of this study.

4.1 Descriptive analysis

4.1.1. Sample Description
In order to participate in the survey, respondents have to have had some experience from public
universities in Vietnam, thus, the first question to determine whether they are qualified to
continue or not is “Have you been participating in any public universities?” There are 91.6%

(192) qualified respondents, and 8.4% (18) unqualified ones.

Female respondents contribute 61.3% which is relatively higher than its counter partner with
only 36.9%, and others (prefer not to say) present 1.8%. It indicates that the gender balance in
the sample is similar to gender balance in a board survey, which is conducted by the educational

department. In the general, the share of female in population is often higher than the males.
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Gender

B Female
m Male

B Others

Figure 3. The gender of respondents

The majority of the respondents belongs to the college-aged group between 20-24 years of age
(59.7%) followed by those between 18 to 20 years old (22.3%), between 24-29 years old
(12.75%) and over 30 years (5.2%) (Figure 3). This data result could be interpreted that the
group of college-aged respondents are main component experiencing the change in higher
education within public universities, and then the beginning college-aged group (18-20)
experiences light the change in their education. However, the group of over 30 years old has

graduated from college/university long time ago
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m 18-20

H20-24

m 24-29
Over 30

Figure 4. The age bracket of respondents

In term of educational background, the conducted survey has been operated in the public
university scenarios; therefore, the majority of the respondents hold the undergraduate degree
with 67.1% of the bachelor. The next following component is 14.8% of high school graduated,
then group of respondents having graduated degree (both Master and PhD) contributes 11.6%
(Master’s Degree: 10.3%, and PhD: 1.3%). Finally, yet importantly, the group of respondents

with associate degree contains 6.5%.
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Level of Education of Respondents

B High School Graduated

M Associate Degree
Bachelor's Degree
Master's Degree

H PhD

Figure 5. The education level of respondents

Attending international or global educational events does give the impact on the quality of the
conducted survey. After the question about the confirmation for recently three months of
attendance, there are above 54% (27%: at least once time a quarter; 19%: at least once time a
month; 8% at least once time a week) respondents participating among internationally

educational events within 3 months per year.
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Frequency Attendance of Globally
Educational Events

At least once time

4 At least once time |

At least once time a month
ayear 19%

B At least once time a week

46% At least once time a month
At least once time

a quarter
27% At least once time a year

At least once time a quarter

Figure 6. Frequency Attendance of Globally Educational Events

4.1.2. Descriptive analysis

4.1.2.1. Cultural Intelligence

a. Inclusiveness

The main of respondents have good feedback on the Cultural Intelligence. There are 46.9% of
respondents answer “agree” and 29.2% response “strongly agree’. It is about 76.1% of 192
candidates agree and strongly agree that they are belong at the university. Mean values are

moderate range between 3.958 and 3.740.

No | Inclusiveness Frequencies Mean | Std.

Deviation

Strongly | Disagree | Neutral | Agree | Strongly
disagree agree
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I feel like I belong
at the university

10

32

90

56

3.96

2.1%

5.2%

16.7%

46.9%

29.2%

0.93

I have
opportunities for
academic success
that are similar to
those of my
classmates

50

76

55

3.89

2.1%

3.6%

26%

39.6%

28.6%

0.93

I feel valued by
faculty

67

68

45

3.74

2.1%

4.2%

34.9%

35.4%

23.4%

0.94

I can fulfill the
requirements of my
coursework
without unduly
repressing my own
identity,
background, or
experience

56

73

52

3.84

2.6%

3.1%

29.2%

38%

27.1%

0.95

Table 3. Description of respondent’s evaluation for part of Cultural Intelligence — Inclusiveness.

b. Diversity

In term of diversity, there are four dimensions which measure how diversity play role in the

educational environment. Most of the respondents believe that there is diversity in their

university. It makes the mean value quite high ranging from 4.13 to 4.14. Only a few of them

indicated that the faculty have not created diversity in classroom.

No | Diversity Frequencies Mean | Std.
Strongly | Disagree | Neutral | Agree | Strongly Deviation
disagree agree

1 | Students of my | 1 3 41 71 76 4.14 10.84
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racial/ethics 0.5% 1.6% 21.4% |37% | 39.6%
group are
respected at this
university

2 | Faculty create an | 4 6 50 73 59 392 10.94
environment  in

the classroom that | 2-170 3.1% 26% 38% | 30.7%
is conducive to
free and open

expression of
opinions and
beliefs
3 | People of | 1 1 40 81 69 4.13 10.79
different
socioeconomic 0.5% 0.5% 20.8% | 42.2% | 35.9%

backgrounds are
accepted socially
here

4 The environment | 3 7 42 74 66 4.01 0.92
h
ore  COUaEeS o 13.6% | 21.9% | 38.2% | 34.4%

students to
develop an
appreciation  for
diversity

Table 4. Description of respondent’s evaluation for part of Cultural Intelligence — Diversity.

4.1.2.2 Innovation in programs and courses

a. Teaching Learning Methods

In term of teaching and learning methods, there are three dimensions measuring how teaching
and learning methods impact on quality of education. Most of the respondents believe that there
is diversity in their university. It makes the mean value high ranging from 3.67 to 3.88. Only a
few of them indicated: the university learning styles need to be more add-on some with specific

hand-on-jobs courses.

Teaching Frequencies Mean | Std.
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No | Learning Strongly | Disagre | Neutra | Agree | Strongly Deviat
Methods disagree | e 1 agree ion

1| There are some | 9 13 67 67 46 3.67 | 1.06
lied
coutses  applied . 6.8% | 34.9% |34.9% | 24%

on-the-job
learning styles
2 | The teachers | 7 9 38 79 59 3.91 1.01
encourage
studelLtsg 3.6% 4.7% 19.8% | 41.1% | 30.7%

experience the
theory in term of
outside
classroom

3 The teachers | 3 9 52 73 55 3.88 0.94
encourage
students be
creative

1.6% 4.7% 27.1% | 38% 28.6%

Table 5. Description of respondent’s evaluation for part of Innovation in programs and courses —
Teaching Learning Methods.

b. Knowledge and Skills

Regarding that there are three dimensions measuring which factors affect to knowledge and
skills, most of the respondents trust that if they perceive having enough knowledge and skills in
global standards, they are becoming more adaptable. It makes the mean value quite high ranging
from 4.07 to 4.25. Only a few of them confirm that there are no