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The goal of this study is to examine the special features of Russian blogging and to continue the
academic discussion on Russian online action. Earlier research on Russian online communities has
focused on studying the online action inside civil society organisations and established movements.
With this study I wish to expand the discussion to cover the online action of spontaneous online
communities acting outside the established civil society.

The methodology applied to this research is case study research. Since the research data consist of
one LiveJournal community blog, the approach of the study is a single-case design. The purpose of
a single-case study is to make generalizations based on the results of analysis conducted on one
case only. In this research the aim is to identify the features of online action that are typical for ad
hoc movements in Russia. The focus is on one LiveJournal blog, which was formed after the
closure of the European University at St. Petersburg in 2008. Students of the university created the
LiveJournal community blog in order to get publicity for the incident.

The data consist of the posts in the blog and are approached from three different perspectives. The
first entity of analysis concentrates on studying the LiveJournal blog as a social medium and
analyses the media features of the case study blog. The second approach studies the communal
features of the blog. Herein, the analysis is combined with the theories on social organisation
around media. The third entity concentrates on examining the features characteristics for blogging
in Russia. The analysis is reflected to the theories of Russian civic action. The method used to
analyse the research data is directed qualitative document analysis, together with features of
quantitative content analysis.

The study confirmed some findings of previous researches, but also revealed new features of
Russian online action. The LiveJournal community was more open and better connected with other
actors in the internet than actors in established organisations in general. The bloggers were young,
educated and urban, which illustrate the elitist nature of the Russian internet. The analysis also
revealed how some of the Soviet forms of civic action are common for online action still in
contemporary Russia. This finding affirms the idea that some Russians still rely on the informal
networks in their social action, a feature common for Soviet society.
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1 Introduction

Throughout the second half of the 20™ century, people have opened their morning newspaper or
switched on their favourite morning show in radio or in television to find out what other human
beings in the world have done or plan to do or what the others have to say. Today notable share of
people open their Facebook newsfeed, Twitter account or another favourite blog to skim through

what their friends, acquaintances and others are doing and thinking.

This is a massive change in communication, which has an effect not only on personal lives of
software users but also on society. The internet is a communication medium, which enables for the
first time communication from many to many, on a global scale. This new possibility has shifted the
world into a new information age that is as revolutionary for the modern society as was the
industrialisation at the end of the 19" century. (Castells 2001, 2.) The messages mediated in the
internet cross international borders, they circulate through continents and even fight their way
through state censorship. For example the internet-obsessed, constantly growing middle-class in
China for surely demand more liberty beyond purely the economic, and the new social media may
even turn out to be the tools for the next social revolution there (Economist 7.11.2009). Social
media in the internet have already proved their power in some suppressed societies. In Iran, during
the post-election demonstrations on the streets of Tehran in summer 2009, blog provider Twitter
turned out to be the most reliable and most effective medium for the audience inside the country
and abroad. Social media had similar significance in Moldova, likewise during the post-election
demonstrations in 2009, when Twitter and other social media attracted masses into the streets. The

demonstrations finally led to the renewal of the elections (Helsingin Sanomat 9.4.2009.)

These examples are just snapshots of the constantly growing significance of the internet-mediated
social media. The significance of these new media can be even greater than we realise, why I feel it
is important to focus the media studies more and more on the social media in the internet. In this
research, I study the features of the Russian blogosphere and discuss, what kind of effects it may

have on social change in Russia.



1.1 Defining the Research Problem

In recent years blogs have raised their popularity among the social science researchers. The
academic interest around blogs has been multi- and interdisciplinary: blogs have been examined
among others in computer science, media research, social science and philology (Lievrouw and
Livingstone 2002, 2). Social scientists have been particularly hopeful about the promise of
democratization what the early new media research first introduces. After all, one of the most
popular ways to define the online new media has been to highlight their interactivity, e.g. the
absence of boundaries, convenient costs to receive and produce content, and speed of
communication, that are also seen as vital characters for a democratic communication (Bentivegna
2002, 54-55). The new technology allows many-to-many communication instead of one-to-many
communication (ibid. 54-55; Rheingold 1993). Blogs are even celebrated as extended public
journaling, pure multimedia freedom of expression, which can be produced anywhere where there is

an internet access (Russell 2009, 4).

However, the focus of blog research has concentrated mainly on the English blogosphere, partly
due to language-barriers and partly because of the great volume of English blogs (Gorny 2006, 73).
James Currant and Myung-Jin Park even called the narrowness of blog research “transparently
absurd” because so little research has been done world widely (Russell 2009, 1). At the same time
the blogs written in Russian have received only little attention among the Western scholars, maybe
because the Russian internet (later on, RuNet), is domestic in its nature and relatively isolated from
the English internet (Lonkila 2008, 1130-31). Some of the Western research has focused on to study
blogs and other social media around a specific political group, an organisation or a social
phenomenon in Russia. For example the studies conducted by Fossato, Lloyd and Verkhovsky
(2008) or by Rohozinski (1999) concentrated on the blogs’ possibility to activate small political
parties and other civic organisations in Russia. The results of these studies were rather pessimistic
about the emerging online civil society in Russia. The conclusions argued that web has failed to

strengthen and to establish the civil society in Russia.

In their multiple-case study research, Fossato, Lloyd and Verkhvovsky (2008, 51-52) found out that
the level of online discussions was low, online groups were intolerant and closed, the mistrust was
widespread and that the founders may be in some cases frightened or compromised. Due to these
findings they argue that the researchers of the RuNet have seen the situation too sanguine, about

how the internet could strengthen civil society and democracy. Rohozinski argues that one of the



main problems of the RuNet, is that it is still an elitist phenomenon, like the internet all around the
world, and thus “it would be misleading to draw any direct relationship between democracy and the
Net” (1999, 24). Nonetheless he believes that the internet still serves as a place, where individuals
may meet and communicate freely, despite the state repression limiting the freedom of speech. Also
Lonkila (2008, 1445) is suggesting not to be “overly optimistic” about the democratising potential
of the RuNet, because majority of the users are urban young Russians, who mainly use the Net for

searching information.

The goal of my thesis is to continue the conversation about the role of the internet in Russian civil
society and the internet’s possibility to strengthen democracy on a horizontal, grass root level. The
difference in my study compared to the ones mentioned above, is that the data of my research
consist of a blog formed spontaneously by an ad hoc' movement, which organised spontaneously
with an aim to solve only one problem - to get the university re-opened. The empirical part of my
research consists of one blog, so it can be categorised as a case study research, more specifically a
single-case research (Stake 1995, Yin 2009). Because the case of my study is a Russian LiveJournal
blog, the context of my research consists of Russian publics, Russian virtual communities and
special features of civic action in Russia. These perspectives are examined through media theories
on social media, on communities organised around media and through theories on Russian civic
action. The focus is on the features of social media, so the research comes under the umbrella of

communication research.

The aim is to approach the blog research from a new angle and to expand the idea of civil society
actors. The sphere of civil society in Russia range outside the registered organisations and political
parties, i.e. the sphere of informal networks in society are crucial part of Russian civil society. Thus
by studying the civil action online, outside the official institutions, my aim is to illustrate the social
action in the Russian internet outside the official webpages of institutionalised organisations. In my
view, civil society functions not only through organisations or through political parties, but also in
the space of society where there are no state actors or civic organisations. This idea derives from the
conception that the internet and online networks in Russia are based on the Soviet system of
informal social networks, or blat, which pervaded the society and facilitated day-to-day decisions in
the ossified system. The system of informal networks also formed the basis of Russian cyberspace

(Rohozinski 1999). I see, that the online networks function as channels to exercise social power like

1 Ad hoc refers to spontanious or semi-spontaneous movement formed in a purpose to fight one specific cause
(more Howard 2003)



any other networks in society.

I argue that the deep mistrust on authorities and the reluctance to organise in the official civic action
groups makes the informal part of civil society particularly important in Russia. Also the political
control over national media has partly turned Russians to seek information outside institutionalised
media, which together with “unofficial” civil society have upraised the cyberspace to be the new
arena for free societal debate (more Lonkila 2008, 1126). My goal is not to compare Russian
blogosphere with the press or television, but to study it as a social phenomena acting according to

its own rules and practises.

The focus is on the LiveJournal blog server due to its special status in Russian society. Lonkila
(2008, 1140) argues, that LiveJournal has become such an important part of the Russian-language
internet that the socio-political importance of the RuNet can no longer be studied without
LiveJournal blogs. Blogs are considered to be an important platform in contemporary Russia
(Sakvina, 2009), where the main national media has failed to fulfil its duty as a place for public
debate. Although the Russian LiveJournal community is a significant part of the global LiveJournal
blogging community, it has received little academic attention and remains a blind spot in the
blogging research (Gorny 2006, 73). According to Lonkila (2008, 1146-47) the Russian LiveJournal
merits more academic attention due to its political and social significance. Also the leading
politicians in Russia have understood the significance of the LiveJournal: the President of Russia,

Dmitri Medvedev started his personal journal under LiveJournal server in 2009°.

The empirical part of my study concentrates on one LiveJournal blog created after the closure of the
European university in St. Petersburg (later, the EUSP). The closure inspired people to create blogs
and petitions of support and to debate the closure online. I became interested in the issue, because I
spend two exchange semesters there and was impressed by the quality of the research and teaching
university provides. For me it seemed obvious that there were political or economic reasons to close
down the university, although the EUSP wanted to deny any possibility that closure was motivated
by political causes. So the purpose of my study is partly personal but also general, because the goal
is to study the trends of Russian blogosphere through this one case. I see that this case represents
the situation of online action in contemporary Russia and is thus meaningful for understanding

Russia today.

2 http://community.livejournal.com/blog_medvedev/



As being a blogger myself I wish to understand the special features of Russian blogosphere,
because people favour different kinds social media in different countries. In order to understand the
Russian internet, one has to know the functions of LiveJournal, the leading blog server in Russia.
As a journalist, in the other hand, I wish to understand, where the social organisation and citizen
activity takes place in contemporary Russia. Social media functioning online has become such a
crucial force for a social change that the journalists of today cannot ignore what happens online
(more Rheingold 2003). For example BBC has told its journalists to embrace the social media as a
primary source’. Thus as a journalist specialising on Russia, it is crucially important to know how
the most important social media function there and what kind of effects it has on society. Finally, as
a student of media and Russian studies, I wish to find some answers, how the media theories on
democracy and on social organisation can be applied in relation with the new media in

contemporary Russia.

1.2 Research Questions

In this study, I examine the series of online action around the closure of the EUSP. Especially the
LiveJournal blog created to support the university and to distribute information concerning the
closure, interest me. I argue, that creators of the blog and other active users of the RuNet, are
critical part of Russian public today. Thus, in my research I examine how these active people
participated the interactive social media and in which way they communicated in one blog, which
will be the focus of this case study. I am especially interested in studying the phenomenon around

the closure, which is why I chose to study the case from three different theoretical perspectives.

Firstly, I begin the research report by discussing the concept of social media and the various
definitions for a blog, by combining the theories with the empirical analysis on the case of my
study. The goal of this analysis is to discover, what kind of social medium Russian LiveJournal
really is: a platform for discussion or more like an alternative media. Secondly, I examine the
development of online communities and the communal features of the blog with closer qualitative
analysis. The concept of active online communities has been popular among scholars throughout
the history of the internet (among others Rheingold 1993) and with the analysis of this chapter I

study the features that made the researched blog a community. Thirdly, I discuss the special

3 http://www.ejc.net/media_news/bbc_tells_news_staff_to_embrace_social_media/



characters of the Russian blogosphere, since according to Rohozinski (2000): ““ In Russia, as in any
other part of the world, it is necessary to adopt a socially and historically specific approach to
cyberspace”. With these three theoretical perspectives I examine the main research question, which

1S:

What were the features of online social action in the case of the closure of the EUSP?

The question will be examined with following sub-questions:

What kinds of topics were discussed in the LiveJournal blog?

With this question I examine what kind of information the blog contains. By studying the themes
and topics of the posts send by bloggers, I examine what kind of information the bloggers
considered to be valuable. The blog has been labelled as a social medium and with this question I

study the social and the media features of the blog i.e. what makes the blog a social medium.

What kind of communal features did the blog hold?
According to some researchers (Castells 2001, Rheingold 2003), new online communities are the
conductors of the next social revolution. With this sub-question I will study what kind of communal

features the blog contained and how the bloggers built and strengthened their community online.

Were there Russian peculiarities in the online action of the bloggers?

When it comes to civic action and social organisation, I see that Russia is “more is different than
most” (Kangaspuro 1999) due to its special history and traditions. With this question I examine,
what were the peculiarities the bloggers pursued and can they be compared with the practises that

are common for Russian civic action in general.

I link my study with the academic discussion about the civil society and special characteristics of
social organisation in Russia. [ am interested, how the public actors act in Russia, where
institutional media is mainly under state control and where civil society is accused to be weak. It
has been speculated that civil society has gone weaker especially under Vladimir Putin’s regime
(see more White 2008; Lucas 2008; Shevtsova 2005; McFaul, Petrov & and Ryabov 2004). [ am
curious to find out whether the civil society really did marginalise or did it just escape into

cyberspace, out of the reach of the authorities.



1.3 The Closure of the EUSP

The empirical part of my study concentrates on the closure of the European university at St.
Petersburg (the EUSP) that inspired people to create blogs and petitions of support and to debate the
closure online. The whole closing procedure and events around it started at the beginning of
February in 2008. On Feb 7th the university was closed by court order for 90 days due to fire safety
violations. This decision followed a visit by city fire inspectors. The order to close the university

was upheld, even though many of the fire hazards were removed.

The sudden closure of the European university alarmed many in the academic community in Russia
and abroad. Some have suggested that economic or political motives may have influenced this
decision. Explanations range from attempts to appropriate the university's building for other
purposes (e.g. for business centre) to a politically motivated crackdown on academic freedom in
Russia. In particular, some connected the closure with IRENA, a political science project focused
on electoral monitoring, which had been publicly criticized by a member of the Duma in June 2007.
The project was interrupted by decision of the university (under pressure, as some suggest) on Jan.

28th.*

Closing of the internationally known university evoked actions of support around the Western
world and in Russia. Support letters and petitions were signed by people in Russia and abroad and
sent to the city government of St. Petersburg. There was even a panel discussion about the closure
in the parliament of Finland. Important channels for getting information about the closure were
various online media and also blogs, which were created shortly after the closure of the EUSP.
News about latest events around university was distributed in the internet-based media that were
operated by supporters of the university. With the support of the web blogs, petitions and support
letters the university got its license back and was re-opened on 21st of March 2008.” The detailed

course of events is illustrated in table 1.

4 http:/ /www.saveeu.blogspot.com/
5 http://www.eu.spb.ru/index.php?option=com_content&task=blogcategory&id=344&Itemid=407



Table 1. Course of Events

Feb 7th

The university is closed due to fire safety violations.

Feb 11th

University releases a press release denying that the closure was motivated
politically.

Feb 13th

University denies political motives once again publically after the editorial in the
New York Times concerning the closure was entitled "Putin Strengthens His
Legacy".

Feb 18th

The Dzerzhinskii court left in force its prior decision on the suspension of the
activity of the European University at Saint Petersburg.

Feb 19th

Press conference about the closure of the European University at St. Petersburg.

Feb 19th

Start of the community LiveJournal ”Coxpanum EBponeiickuit yausepcurer!!!”

Feb 22nd

The university signed a four-month lease allowing it to use the premises of the
Economics and Finance Institute, on the outskirts of town, to proceed with teaching
in the second semester. Members of St Petersburg's city legislature and government
indicated that they endorse the decision. However, it later transpired that the EUSP's
license was revoked on Feb. 21, and the Institute withdrew its agreement. Thus the
university now found itself homeless again.

Feb 26th

The teaching licence of EUSP was cancelled.

Feb 29th

The first street activity, flash mob that lasted few minutes was held. The symbolic
burial of the Russian science at the statue of Lomonosov, fire hose acting as a
“wreath”. Attacked lot of publicity in local media.

March 1st

Speculations that the university will be replaced in Finland, bloggers condemned this
to be a rumour.

Days of Closed Doors (parody from the Open Days held by many universities to
attract new students)

March 5th

Press conference and photo exhibition on the EUSP

March 7th

Vaudeville road show on the shutdown

March 9th

Open-air university with public lectures

City officials deny the permission of a street play which it sees “unnecessary” and
“witless”

”The Running University” is cancelled due to the denial of other similar activities.
Concerns not to provoke the city administration.

March 12th

Against all the promises the city administration has not yet handled the new licence
for the EUSP.

March 15th

Demonstration on Sakharov Square, cancelled later. A demonstration in support of
the European University had been scheduled to be held on Sakharov Square on
March 15th. It was banned by the authorities because the pro-Kremlin “Russian
Youth Union” had allegedly declared its intention to hold a concert there on the
same day. Not surprisingly, the square was completely empty on that day.

March 16th

Two supportive actions: second Street University and a lecture of support at the City




Library.

March 17th | The university rector meets the governor of St. Petersburg, Valentina Matvienko.
Positive comments that the problem may be solved.

March 19th | According to newspaper St. Petersburg Times, the governor has promised to re-open
the university.

March 21st | The European University may resume its regular activities. Federal Judge Anzhelika
Morozova, of the Dzerzhinsky Court, granted the university's request for an early
lifting of the administrative suspension of its activities.

1.4 Research Process

What made my research problematic at the beginning of the process was the fact that my research
questions were too general. With more detailed questions I could have reduced my work while
doing the background research and while collecting information. My research questions were
formed and focused during the research process, which, however, is typical for qualitative research
(Alasuutari 1999, Stake 1995). I was trying to form the theoretical part of my research before
moving on to the empirical part. Finally I realised that I do not need to study the case of my study,
the LiveJournal blog, through theories but other way around: to study and evaluate the theories
through the case. Structuring the research process became a lot easier, when I realised that the
methodology of my research was a case study model for which is typical that the research process

move on from one case to more general interpretations.

In the beginning of the research process, the only thing I knew was that I want to know more about
online communities and social media in Russia and especially about the ones related to the case of
the closure of the EUSP. What made the research process scattered and unfocused in the beginning,
was my lack of information about the theories of social media and of online communities. So the
first mission in the research process was to find out, what am I dealing with. First I started to think,
why Russians are so eager to communicate online. Is this due to the state control over media that
the civic actors need their own, alternative channel for communication? Or were the special
characteristics of Russian social organisation and civic action behind the popularity of the web
blogs? Hence I started to study the phenomenon from various perspectives, which eventually drove
me into situation where I had information a bit about everything. For me it was somehow hard to

leave any of the aspects I had studied outside the research, while in social science all the aspects of
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the society affect on each other. However, with the case study research I was able to review the
phenomenon from various perspectives. The research process has not been linear, on the contrary,

the theory and analysis have been studied simultaneously.

Case study is a methodology used when researcher wants to study the phenomenon through one
case by reflecting the findings of the case study to the theories (Peltola 2007, 111). Thus the
methodology may be described as the strategy, plan of action, process or design lying behind the
choice and use of particular methods and linking the choice and use of methods to the desired
outcomes” (Crotty 1998, 3). Theoretical perspective chosen by the researcher gives a range of
methodologies among which researcher has to pick one that gives the right answers. Thus
methodology is something between empiricism and theory, it helps us to ’dig” the certain

information out of the research data.

Methodology is like a bridge, which connects theory and empiricism and guides researcher from
theoretical speculation to the empirical part of the work (ibid.). It is not given that research problem
is always built from “top-down”, i.e. first researcher defines epistemology of the research and then
moves on to theoretical perspective, methodology and finally decides, which methods are being
used. Sometimes it is possible only to use certain methods if the research data are already collected
before the research really begins. This was the practise of my study, because I had decided to study
the blog texts, even though at the beginning of the research I was not sure, which blog I would
choose as the case of the study. When starting my thesis I knew that I wanted to study the closure of
the European University at St. Petersburg and phenomenon around this case with content analysis,
but the more specific method focused only later. The decision to study blog texts defined the
methods and the decision to focus on one case defined the methodology. So only after this I built
the epistemology and theoretical perspective of my research. I knew what kind of research data I

would have, which limited the possible research questions and methods I could use.
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The Case of EUSP:
Collecting the Research Mapping the Theories
Data - on methodology
Al on social media
on online communities
on Russian peculiarities
Y \ 4

Defining the Case of the Study and Formulating the Research Questions and Methods

A
Conducting the Focusing the
preliminary analysis Theory
A 4 A 4

Defining the Research Questions and the Structure of the Research

A 4
Empirical part: Theory:
Contents of the blog ] Social media
Communal features of the blog [€———"P| Online Communities

Peculiarities in online action Social organisation in Russia

Conclusion and Discussion

Figure 1. Research Process
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Like majority of the students of media I see that nothing exist as such but everything is built by
actions and by speech of individuals. Thus the research is constructed from a constructionist

perspective. According to Crotty (1998, 9) constructionism see human knowledge as follows:

“There is no objective truth waiting for us to discover it. Truth, or meaning, comes into
existence in and out of our engagement with the realities in our world. There’s no
meaning without a mind. Meaning is not discovered, but constructed.”

Constructionist perspective is essential when studying blog texts. In document analysis, the aim
is to find out the actions of people within the text they produced. Hence, this research comes
also under the branch of cultural studies, according which reality is socially constructed.
According to the idea of cultural studies, reality is constructed by the interpretations people
make from their actions and by the rules how these actions should be interpreted. According to
cultural studies, people act and interact according to norms, which are dictated by society and
by social interaction (Alasuutari 1999, 60). For example, in my study when a blogger calls
people to join a demonstration, he does not only do the obvious thing but also brings people
together, practices democracy and freedom of speech. Analysing the content of the blog texts is
not only observing the manifest meaning, but also interpreting what the communication and the

words mean in the cultural context.

I start the research report by explaining the common features and practises of the case study
research. Also the methods applied to the research are discussed in the next chapter. From the

general overview of the case study research I move on to explain the case of my study and the

consistence of the research data. In the second chapter I also demonstrate the different phases of the

data collection and the analysis process. The third chapter focuses on explaining the content of the

data, the blog, and social media in general. The idea of a blog may be defined in several ways and

blogs also contain several aspects. I attach the discussion of the idea of a blog with the first research

question, i.e. what kinds of topics were discussed in the blog. By combining the theory and the case

study analysis my goal is to find out, what kind of medium the blog is, a discussion platform or

more an information channel.

In the fourth chapter I explore the communal features of the blog. Like in the previous chapter, I

combine the theory with the analysis and through the comparison I study the communal features of

the blog. The theory part in this chapter discusses the changes in social organisation new media

have conducted and the idea of online communities in more general way. The fifth chapter will
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explain the Russian peculiarities of blogging and special features of social action in Russia. With
the question #ow the bloggers communicated, I try find features in the case that can be described as
somehow particularly Russian. In the sixth chapter I draw together the conclusion based on the

results of the analysis and discuss them further.

1. Introduction

l

2. Case Study Research

3. Social Media 4. Online 5. Russian
Communities Peculiarities

6. Conclusion and Discussion

Figure 2. Structure of the research report
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2 Methodology

2.1 Case Study

I chose to use case study methodology in my research, because the focus of the research is on
one particular blog created after the closure of the EUSP. I believe that this ad hoc blog created
by active citizens is suitable for studying the characteristics of Russian social action online. My
research consists of one case, a blog, so it can be defined as a single-case research. According
to Yin (2009, 47) a single-case design may be applied when the case is representative or typical
case of a common phenomenon. The case of my study can hardly be described as unique while
the ad hoc groups are one of the most common movements in the internet (Castells 2001)
today. In contradiction, I chose to study only one case - instead of practising a multiple-case
research - in my research, because I see that this one blog, and the phenomenon around, is a
valid representation of the current online movements in contemporary Russia. Thus through the
case of my study I may draw wider conclusions and assumptions about the social organisation

in Russian blogosphere.

In social science the normal case of a case study is a smaller social and political unit (e.g. a
region, a city, a village, a community, a social group or a family) or specific institution, like
political party, interest group or business entity (Grotty 1998). The research data of my study
consist of one blog, but the blog cannot be described as the case of my study. The case includes
also the people writing in the blog, the community around it and the event that motivated
people to start blogging. The case study focuses on the phenomenon around the blog and
cannot be that explicitly defined. Context and the case assimilate into one and it is the duty of
the researcher to make the distinction what is included to the process and what not. (H&ikio &
Niemenmaa 2007, 49.) In my research the aim is to study the phenomenon and action in and

around the blog by analysing the text written in it.

According to Stake (1995, 4) the key question in case study research is: “What can we learn
from the case?” When doing case study research the researcher already knows something
about the topic but is eager to find out more. Case study answers questions why and how and is

particularly useful when the focus of the study is on contemporary events (Yin 2009, 8). The
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goal is to study the context and case simultaneously in order to find out why the case became
the way it is (Laine, Bamberg & Jokinen 2007, 10). With single-case research it is possible to
test a theory and form new ideas about the topic. In addition, the case study can be a way to

built new theories based on the results of the analysis (ibid.).

Case study approach is useful when a single unit or a small number of units are used in purpose
of understanding a larger class of similar units. Different from large-N cross-case study, single-
case study concentrates on examining one specific event, group or issue. Case study is a
functional methodology when researcher wants to prove or demonstrate some causal argument
instead of making general, broad-scale arguments. In a case study, the research data is collected
in a short period of time and not randomly like in a large-N long-term research. When using a
case study as a methodology it is possible to generate hypothesis, i.e. to find causal
mechanisms instead of causal effects, make a deep analysis of one case instead of broad-scale

research and to use concentrated data instead of dispersed one. (Gerring 2007, 37-48.)

In my research, the data were collected in the beginning of the process. However, a case cannot
be studied only based on the data because then it would be only describing, not interpreting the
phenomenon. Case has to be connected to the context (Hiikié & Niemenmaa 51, 2007), which
in my study are the common features of Russian blogging and practises of civic action in
Russia. The case has to be linked with the earlier studies and with the literature on the topic, to
make it discuss with the theory and to ask critical questions from the chosen perspective(s).
Case study may challenge already existing theories and to develop them (Yin 2009, 35-37). The
goal of my research is to study the features of online action characteristic for Russians and

compare the results with previous studies.

Although case study research can be applied to explain historical process in details, it cannot
explain the historic chances in a long run. Instead, case study may be used to explain those
social events, circumstances and tensions that made the change to happen in the first place
(Laine & Peltonen 93, 2007). In my research the goal is to explain why the blog was used and
how people where using it. The historical change is possible to describe only with comparison

to the past events and traditions, which is why the theoretical framework is needed.

Peltola (2007, 111) argues that case study is a dialogue between the empirical part of the study

and the theory. When doing case study, researcher has to constantly evaluate whether the
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observations from the research data can be interpreted in a wider sense, i.e. can some
observation explain something about the nature or about the meaning of the phenomenon. I try
to practise this dialogue by comparing the results of my analysis with the wider trends of social
organisation online and with the features typical for Russian blogosphere. That is why the
analysis and theory are studied simultaneously in this research. Through evaluation and
comparison to previous researches I may derive new theories or strengthen the earlier studies

with the findings of my research.

2.2 Qualitative Content Analysis

Method is a set of practises and operations researcher uses for making observations. With a method
the data can be employed further into the assorted form, from which the researcher may draw
interpretations (Alasuutari 1999, 82). The research data in this study consist of one blog, or more
specific, of the posts in the blog. Therefore, I study the case of my research by the means of
document analysis. Although participant observation and interviews are more common practises in
case study research (Simons 2009, 43), document analysis is often used when the goal is to is the
analyse the outcomes of public or private actions (Yin 2003, xi). Therefore I use qualitative content
analysis in analysing the blog posts. Qualitative content analysis perceives language primarily as a
communication and the analysis is made with an attention to the content and to the contextual
meaning of the text (Hsieh & Shannon 2005, 1278). Thus qualitative content analysis means

studying the intention of the communicator (Zito 1975 in Berger 2000, 174).

There are several ways to approach the research data, why the researcher has to make certain
methodological choices prior to qualitative content analysis (Kyngés and Vanhanen 1999, 3). The
analysis may derive from the research data, when the only theory used is the one the researcher
formulates from the results of the analysis. This kind of approach is called an inductive analysis and
it proceeds from specific into general. The deductive approach, in the other hand, means that
researcher chooses to move from general into specific in the analysis. In the deductive approach the
analysis is based on theories and the research data are analysed through the theoretical framework
the researcher chooses to use. The analysis method in my research is something between these two
approaches. That is why I use the method that Hsieh and Shannon (2005, 1281-82) name as directed
content analysis. The idea of directed content analysis is to validate or extend already existing

theories but there is no specific theory that determinates the means of analysis (ibid.). The role of
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theory in the directed content analysis is more to give guidelines than to dictate. The goal is not to
have one predominant theory that dictates the analysis but to draw connections to the theory during

the analysis (Tuomi & Sarajérvi 2003, 98-99).

The goal of qualitative analysis is to explain the chain of events or a phenomenon, not to prove
something that would be statistically significant (Alasuutari 1999, 39). This is compatible with the
idea of case study, because the goal in case study is to understand some wider entity through one
case. In qualitative research the data are studied as an entity. Unlike in quantitative research, in
qualitative analysis the data have to represent the results absolutely and thus conclusions have to

explain all the observations and results (ibid. 38).

In my research, the context of the blog was studied extensively before forming the research
questions or deciding the methods of analysis or the unit of analysis. Even though there is a
theoretical framework in my mind, which guides me in the empirical part of my study, the theory
does not dictate the analysis. For the case study research it is common that the theory is formed
during the process by the researcher. Like Hiikié and Niemenmaa (2007, 51) argue, theory is not
something that is already formed and waiting for the researcher to be applied in some study, but
something to be formed in the research process. Thus, the theory is discussed in the analysis
process, which I have divided into three entities. Firstly, I discuss the idea of a blog as a social
medium and how the case of my study fulfils these expectations by analysing the content of the
blog. Secondly, I discuss the theories claiming that the internet media have altered the idea of social
organisation by enabling the formation of online communities. The analysis in this part focus on
studying the communal features of the blog and on evaluating the theories about the social
organisation online. The third entity of analysis studies the blog from Russian perspective, i.e. how
the peculiarities in social organisation in Russia are visible in the social action online. What are
typical for the directed content analysis is that the theory influences on the settings of the analysis

and that the results are reflected to the theory throughout the analysis process.

The purpose of qualitative content analysis is to get an overview of the phenomenon in a compact,
general form (Tuomi & Sarajdrvi 2003, 105). With content analysis the research data are classified
and categorised into a smaller and smaller groups of analysis, which helps the researcher to dig out
the core meanings of the data. This means that the research data need to be abstracted, in other
words brought into categories (Kyngéis & Vanhanen 1999). When the text data are condensed, it

doesn’t mean that analysis is ready. According to Alasuutari (1999, 78-79) observations are not
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interpretations, they are more like clues that are observed and studied from a chosen perspective.

After the abstraction is done, the real interpretation starts.

2.3 Research Data

A typical problem for a case study research is defining the research data, which are representative
enough but still compact (Yin 2009). When I became interest in the closure of the EUSP I had
several different channels, where I could follow the course of events. There were support groups in
social media Vkontakte (one of the most popular ones in Russia and Ukraine with more than 68
million users, equivalent to Facebook)’, several blogs and mailing lists for supporting the re-
opening of the university. Blogs that focused mainly on gathering “official” information and links
to the EUSP-related articles were www.saveeu.blogspot.com (in Russian) and
www.euspb.blogspot.com (in English). These blogs were updated only when there was a new twist
in the closure. The main source for these blogs was the administration of the university. These two
blogs attracted only little conversation or comments. Also some professors working in the EUSP
had their own blogs, but these blogs’ concentrated mainly on informing students about lessons,

which were held elsewhere during the closure.

One of the blogs was clearly more active than the others. LiveJournal blog Coxpanum
Esponeiickuii yansepcurer!!! (Let’s protect European university)® was created for a discussion and
informing the students of EUSP about the closure and about the events supporting the re-opening.
This community blog was open to everybody. However, the most active bloggers were members of
the initiative group formed by the students after the closure of the EUSP. The blog was
administrated by three persons who also moderated the conversation afterwards. Coxpanum
EBponeiickuii ynusepcutet!!! blog had 225 members and 327 registered users have visited the site

(in January 2010).

According to one of the creators of the blog, it was created to raise publicity to the cause and inform
the audience also from the perspective of the students. I interviewed the founder of the blog in Saint

Petersburg in May 2009, a bit over a year after the period of the closure. I use the interview as a

6 http:/ /vkontakte.ru/index.php

7 Among others www.g-golosov.livejournal.com and www.grey-dolphin.livejournal.com

8 www.community.livejournal/save_eu
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source for information but will exclude it from the actual analysis. The interviewee explained me

the functions of the blogger group and motivation behind the blog.

“The problem was that we wanted to express our opinion, our view of the situation and
it was not similar what the media would say and what the administration of the
university would say, so it was very, so it was kind of a voice of the initiative group, so
we did as our own channel of communication.” (Female, 26)

One reason for choosing the Coxpanum EBpomneiickuii yausepcurert!!! blog to be the case of my
study was the fact that it was created by the initiative group. The initiative group consisted mainly
of the students of the EUSP but there were also some other members. According to one member of
the group there were 10-20 active members but their actions attracted even more participants.
According to the interviewee the term “initiative group” is used widely in Russia when speaking

about ad hoc movements.

"We call it Initizitivnaja gruppa, so initiative group but it is usually served for all the

movements, so like when people try to do something in the city they also call them

initizivnaja gruppa.” (Female, 26)
The idea of initiative groups in Russia comes close to the idea of active public (Dewey 2006):
people who organise themselves when facing a problem in their sphere of life. In the previous
studies on RuNet, the youth groups clearly play an important role among the social forces, partly
due to their potential to use the internet technologies. In addition, Russian blogs are believed to
reach the most dynamic members of the youth generation (Orttung (2007) in Fossato et al 2008, 7).
Although the group was first formed offline, the community was still mainly formed online.

According to the interviewee she “met” some of the members of the group first time online.

"Because actually we didn’t know each other before. I mean with some people -- 1
didn’t know them. I knew their faces but not the names” (Female, 26)

It is hard to define which one was first, the blog or the group, because both were altered and
reformed during the process. Because I am especially attracted by the idea of interaction and
communication of this so-called initiative group, I considered this blog to be most valid data for

studying the questions of my research and thus to be the data of my research.
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2.3.1 Data Collection

The constantly altering nature of the internet and the possibility to edit texts online throw a
challenge to a blog research. The webpage I am analysing today may be totally different the next
day’. That is why I decided to download the whole data, i.e. the blog, to my computer already in the

beginning of my research process, in September 2008.

There are several download programmes available online for free. I chose to use a program called
HTTrack Website Copier'® because I got support from a computer scientist to use it. In HT Track, it
is possible to define how many “steps” you want to download, which offers the possibility to
download not only the text on the blog but also links and links of the links. I delimited the steps into
one, because already few steps may lead to that that you are downloading the whole World Wide
Web into your computer. Limiting the download to the webpages, which were directly linked from

the blog text was enough for the purposes of the research.

Even thought the blog remained active after the re-opening of the university, I decided to limit the
research data to the blog texts, which were sent between the closing and re-opening of the European
university. The blog was created on the 19th of February 2008 and the university got its teaching
licence back on 21st of March at the same year. In between this period there were 221 posts and
hundreds of more comments (see appendix 1.). Due to practical reasons, I study only the posts, not
the comments, in my research. For a qualitative text analysis a bit more than 200 texts is enough to
get the image what was said and done within the blog. In qualitative text analysis — or in case study
- the purpose is not to collect data that is statistically significant but to analyse the data from a

chosen theoretical framework (Alasuutari 1999).

9 Gorny (2000) argues that the blog research can only offer a snapshot about the constantly altering online
reality.

10 http://www.httrack.com/
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Table 2. Distribution of the posts
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2.3.2 Analysis Process

Like introduced above, I applied the method of directed content analysis to the empirical part of my
study. In the analysis process I obeyed the instructions for qualitative analysis given by Tuomi and

Sarajdrvi (2003, 110-115) and by Hsieh and Shannon (2005).

According to Tuomi and Sarajirvi (2003), the analysis process may be divided into three phases.
First, the data need to be reduced, which means excluding the irrelevant information from the
analysis and collecting the relevant information into a compact form. When the data are reduced the
next step in the analysis process is to cluster the data into smaller units. The unit for clustering may
be an idea, theme or interpretation (Tuomi & Sarajirvi 2003, 112-113). In my research the unit of
analysis is one blog post. The third step in qualitative content analysis is to abstract the data further

into smaller main categories.

There are various options how to study the blog, but in my research I follow instructions of
Alasuutari, according to whom, that only the information that is relevant for the research questions

need to be collected (Alasuutari 1999, 40). In the first phase of analysis I clustered the data with the
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tools of quantitative content analysis in order to get a clear picture of the consistence of the blog.
Adapting quantitative measures into qualitative research is rather established practise in social
science although they are often seen as two separate methods (Alasuutari 1999, 32). Like Alasuutari
suggests, the qualitative analysis may be a continuum for quantitative categorisation, because the
quantitative analysis is often described as reliable but shallow where as qualitative analysis is
deeper but harder to generalize. Thus the best results are found by combining parts from each

method (ibid, 231).

I started the analysis process by organising the data in a classification table. The quantitative
categorisation assisted me to get a clear picture of the data I am working on. As a model for the
classification framework of the analysis I used the table originally developed for the use of Prime
Ministers Office of Finland and it has been applied in the research of internet discussions in the
2002 tsunami disaster (Huhtala et al. 2005). The same model has also been used in the research of
the internet discussion related to the Finnish school shootings in Jokela and Kauhajoki (Hakala
2009). I customized the classification table to match with my research interest although the
categories of classification remained more or less the same. Variables were reconstructed for the

purpose of my research. (Classification table, appendix 2.)

Already in the reducing process I decided to exclude the comments linked to the posts outside my
analysis. Also the content of the links was excluded: I only marked down the tone of the link,
whether the posting was positive/encouraging, negative, neutral, political or sarcastic. With
hundreds of comments and links my research data would have expanded too wide for qualitative
analysis, but also the information was not relevant for my study. The focus of my study was the
communication between the bloggers, who were active enough to start a new post — not the

discussion the post may have aroused.

So eventually the research data consisted of the posts the bloggers posted on the LiveJournal page
of the community. The data was still fairly extensive so I decided to choose one posting as a unit of
analysis. The common unit of analysis in social scientific research is a word, a sentence or an entity
of ideas, which can include several sentences (Tuomi and Sarajérvi, 2000). One post in a blog
comes close to the concept of entity of ideas while most of the blogs were quite short and contained
usually only one clear main topic. With quantitative categorisation I found out the specific
consistence content of the research data. In between the data collection period there were 221 posts,

which can be divided roughly into three different main categories. More than half of the posts
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started a new topic for discussion, a bit less than half were only forwarded links to different media

outlets or copy-pasted letters of support written by some other than the blogger. I counted also

copy-pasted letters of support and copy-pasted media text also into second group of “forwarded

links”, while the content of those texts was not produced by the blogger who posted them. For my

research it is only meaningful what the bloggers, members of the group, had to say. The third group,

the banners with slogans, was the smallest, consisting only six of posts.

Table 3. Structure of the posts

Structure of the | New topic for Link / forwarded Banner Total
post discussion message

N 120 95 6 221
% 54 43 3 100

The classification table I used for reducing the data were also a basis for further analysis. The data
were tabulated in a chronological order and the content of each post was summarised into one or
two sentences. The table was built into an Excel file, which made it easy to add further conclusions
and delete irrelevant information. By clustering the summarised information collected into the table,
I managed to find different categories of ~ow the bloggers spoke online. What is typical for directed
content analysis, the keywords for analysis had a theoretical basis and they were defined partly
beforehand, partly during the process (Hsieh & Shannon 2005, 1286). One part of the abstractation
is to compare the data with already existing theories, to draw conclusions of the data and finally

illustrate the results.

In the next three chapters I will introduce the results of the analysis and compare the results with
theories concerning my research problem. What is typical for case study research is that the theory
and analysis are studied and compared simultaneously through the research report. Since, I study
the case with the means of the directed content analysis, I start each analysis chapter by examine the
theories i.e. what was said earlier about the topic. Thus, the theoretical framework directs my

analysis and guides the interpretation of the results.
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3 Social Media

In my research the focus is on blogs, or more specific, in one blog. Because this research belongs to
the field of media studies, it is important to define if blog is a medium and if so, what kind of
medium. The purpose of this chapter is to examine those features of a blog that make it a medium,

or moreover, a social medium.

There are several definitions for a blog (among others Lietsala & Sirkkunen 2008, Bruns and Jacob
2007). One researcher sees blogs mainly as part of new media, other as a social medium and third
as neither of these two definitions. Blogs can be also named simply as the internet-based media.
What may explain the various definitions for a blog is that the research of the internet-based media
has been rather multi- and interdisciplinary: they have been examined among others in computer

science, media research, social science and philology (Lievrouw and Livingstone 2002, 2).

I see that blog can be are all of the definitions above: social, new and clearly also, an internet-based
medium. But the most intriguing question is: what is new in the new media? Like many others,
Lievrouw and Livingstone see the following features as typical for defining new media (2002, 6).
Firstly, users get the opportunity to modify and redistribute content online. Secondly, new media
enable creation of a new kind of communication space that can lead to emancipation from the

linear, hierarchal and rigid old forms of media.

One of the most popular ways to define new media is to highlight their interactivity, i.e. the absence
of boundaries, convenient costs to receive and produce content and speed of communication. These
characters are also seen vital for a democratic communication. (Bentivegna 2002, 54-55.) New
technology allows many-to-many communication instead of one-to-many communication (see
Bentivegna 2002, 54-55; Rheingold 1993). Possibility to distribute content, interactivity and inter-
personal communication makes internet-based media not only new, but also social. In addition of
building networks, the users of social media become produsers, who not only consume but also
produce most of the content (Lietsala and Sirkkunen 2008). These produsers can be seen as a new
kind of public actors (more Dewey 2006). The new active role of an audience has evoked great
hopes for democracy. Participating in the communication process transforms the mass audience into
active public. Thus the new feature of the new media is not the content of messages, but the way

people can participate in communication.
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Blogs hold several social features, since they enable users to produce content, to communicate by
commenting and to create new communities online. In addition of being “new” and “social”, blogs
can also be categorized as alternative media. Alternative media are not only alternative in relation to
mainstream media. Blogs do not necessarily have to disagree with mainstream news or offer
alternative ideas for audience. The main feature that makes blogs alternative media is that they
enable people to communicate in a totally new way and thus enables them to become public instead
of being a part of a passive audience. Blogs are channels for interactive communication and places
where people with same interests can unite. Possibility for the citizenship politics and participating
the public discussion helps people to become actors in their own societies that strengthen civil

society and grass root level civic action.

The new media online has raised a lot of hopes for more democratic societies all over the world.
According to Manuel Castells (2001, 137), the internet is becoming an essential tool for
communication and social organisation, making it “a privileged tool for acting, informing,
recruiting, organizing, dominating and counter-dominating”. Not only making it possible for
traditional organisations (e.g. church, mass political parties) to organise and mobilise people in a
new way, the internet also offers possibility for new type of social organisation. Castells (2001,
140) claims that the network society in the internet fills the gap that is left between the vertically
integrated organisations. Loose coalitions, semi-spontaneous mobilisation and ad hoc movements
are typical forms of social organisation in the internet. Thus, the internet becomes essential for
mobilizing new members for organisations (Lonkila 2008) and for debating these kinds of

manifestations.

Informal social media functioning online can be seen as part of civil society, separate from the state
and the market. Being alternative, the internet media makes the expansion and deepening of
democracy possible by increasing the level of participation. Democratization of media allows
citizens to exercise their basic rights to communicate and to be active in a micro-sphere. Micro-
sphere is considered important because it allows and activates participation in a macro-sphere.

(Bailey, Cammaerts and Carpenties 2008, 20 — 25).

Russia is no exception. The deficiency of freedom of speech and the state control over media has
turned Russian activists into cyberspace where they can communicate and organise rather freely.

The internet has raised hopes for stronger public sphere and for more democratic media. According
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to Y. Zassoursky (2001, 183), the internet has attached Russia with the global public sphere because
of the cyberspace’s capability to cross national borders. He also sees the internet as a counterforce
for Russian media that has alienated itself from the public due to the almost total professionalization
of the public debate dominated by politicians, leading journalist and governmental spokespersons
(ibid, 184). Elena Vartanova (2001) speaks even about “the internet fever” because of the

constantly growing popularity and significance of the Russian internet.

3.1 Development of Social Media

Above I have discussed what is new in the new media in a more general perspective. But what are
the features that make the case of this study, the LiveJournal blog, a medium? In this chapter I
discuss the development of social media and the features, which make the blog a medium. Also the
social features of the blog are studied in this chapter. LiveJournal is a server for weblogs, or blogs,
which are usually conceptualized as a part of the social media; a definition usually linked with the
new internet technologies. In order to understand the features and nature of the LiveJournal blog I

study, I need to clarify the group of media it belongs to.

The term social media was born in the wave of Web 2.0 rhetoric, but even so one cannot label
social media and Web 2.0 as synonyms. Social media form only part of the softwares under the
umbrella of Web 2.0 technologies, which contains also various internet services and technologies
without any media features or possibilities for social many-to-many or one-to-many interaction. For
example Messenger and Skype are tools for communication but without any media features
(Lietsala and Sirkkunen 2008, 29), which excludes them outside the group of social media. The
definition of social media is ambiguous and it has raised lot of critic among media researchers.
Some argue that paralleling the term social by only new social software in Web 2.0, contains a
claim that the traditional media is somehow unsocial. (Lietsala and Sirkkunen 2008, 17.) I oppose
this juxtaposition: when I define blogs as part of social media, this does not underestimate the value
of press or other traditional media as social constructors. The difference is that the emphasis when

speaking about the new media is on the new ways for communication the new social media offers.

Defining social media is a rather challenging task. The concept of social media is usually linked
with social software that enables many-to-many communication instead of the one-to-many

interaction typical for traditional media (e.g. press, broadcasting) and the concept usually refers to
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weblogs, wikis and other social media where the users are both consumers and producers. The idea
of Web 2.0 is usually linked with Tim O’Reilly who hosted the first Web 2.0 conference in 2004.
O’Reilly outlined the definition of the web “as a platform” where users can share content and

communicate without a specific leader."'

For Miller (2007) Web 2.0 means sharing: code, content and idea. He also emphasizes the
communal features of Web 2.0, because Web 2.0 facilitates communities and has a participative
nature. He does not exclude the possibility of making money, but the core of Web 2.0 is the trust
between users, which make it “work for the user”. Fry (2007) sees that Web 2.0 can rather be found
in the idea of the reciprocity of the producer and the user. For him Web 2.0 is genuine interaction,

simply because “everyone can as well download and upload” (in Naik and Shivalingaiah 2008).

According to Lietsala and Sirkkunen (2008), the core idea of a social media is in the content
produced by its users, not in the technology behind them. They highlight that social software does
not make something medium social per se: the emphasis has to be in content, in interaction between
users, who eventually make the social software a medium. Social media is created when people
voluntarily share content — pictures, text, and videos — with each other using the existing social

software as an arena for communication.

What make Web 2.0 revolutionary are its communal features. In my thesis the emphasis is on the
content and the role of the social media for the users. Some even argue that the Russian LiveJournal

is somehow more social media than for example Worldpress blogs in America, because of their

11 wikipedia: http://en.wikipedia.org/wiki/Web 2.0 19.11.2009. Critics argue that Web 2.0 is only a buzzword
that exists only in the heads of its users. The creator of World Wide Web Tim Berners-Lee says Web 2.0 is "a
piece jargon” and only a continuum for Web 1.0 that was from the beginning designed to be interactive. With this
claim he criticises the idea core idea of Web 2.0 as a more social and interactive than the original Web 1.0.
Usually the difference between the Web 1.0 and Web 2.0 is explained by the definition of the role of the users. At
the beginning of the history of World Wide Web there were small group of technically capable producers, who
published their material online, and users who consumed the material. During the early years of the Web, the
only way average web user could create content was to leave a note to the guestbook of his or hers favourite
webpage. The cyberspace was divided between the ones who created content and the ones who consumed it.
That was the time of Web 1.0, the first era of the WWW of the internet. However the technical development of
WWW started to blur the division between users and producers: more and more people using the internet were
also able to produce the content into cyberspace. The opportunity for users to become produsers (Lietsala &
Sirkkunen 2008) is called Web 2.0. Today there’s no distinction between users and producers: everyone who’s
able to use the internet is also capable to create content.
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communal nature that researchers claim to be characteristic particularly for Russian blogs (Gorny

2006).

3.2 Definition of a Blog

Lietsala and Sirkkunen (2008, 29) divide social media into five categories: as creation and
publishing tools, social network sites, content sharing sites, collaborative production sites, virtual
worlds and add-ons. According to them blogs belong to the group of creation and publishing tools
(together with wikis and pod casts) because of their “authorial voice”, “links and track backs”,
because of the possibility to leave comments and to be subscribed. (Spannerworks 2007, in ibid.

29.)

Blogs are usually defined as “personal journals, which appear periodically” or as “frequently
modified web pages in which dated entries are listed in reverse chronological sequence” (Jones &
Alony 2008). People writing and commenting blogs are usually referred as bloggers and the whole
ecosystem where blogs are produced, commented, tagged, linked etc. is called blogosphere (Bruns
and Jacob 2007). In my research I will also use these terms when referring to the people who post

messages and the sphere of action.

Blogs appear online, they can be written in almost any language, they can be read world widely and
they can transmit information to the readers and to other bloggers. Blogs can be produced by
anyone: by a CEO of a multinational corporation, by a celebrity, by an amateur or by a professional
writer. Also the goals for blogging vary greatly: some produce personal diaries and some blog due
to achieve some political goal. There are also communal blogs created by group of people
(community blogs), microblogs (Twitter, Jaiku) and private blogs that are closed from everyone
except the writer. Blogs have almost always an audience: some are read by around the world, some
only by insiders of a small circle of friends. There are also fake blogs, so-called flogs, where
advertisers pretend to be authentic users. The definition of a blog has expanded so much that even
the ones we do not recognise as blogs, can still belong to the category. (Lietsala and Sirkkunen
2008, 32.) The broad understanding of blogging has in a way replaced the concept of online
community, because blogs can easily attract audience, or a set of bloggers, to follow and comment

discussion and to link back and forward each other’s writings (Chin and Chigenell 2006).
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My focus is on a communal blog that can rather be defined as a platform for distributing
information and for debates than as “a personal journal”. In communal blogs users can comment
each other posts or start a new conversation under a new topic, unlike in personal journal where
only one person can send new posts. The focus of my study is on the LiveJournal server, which is
known for its communal features (Gorny 2005). In distinction to other blog servers, LiveJournal has
concentrated on developing community features integrated to standard blogging tools in order to
increase the possibility for online community building (Rayner-Goldie 2004). The introduction in
LiveJournal webpage describes the server as “a blogging platform and online community built
around personal journals”. Today it hosts millions blogs world widely and holds special status

particularly in Russia. '>

3.3 LiveJournal in Russia

Researchers studying blogs and social software in Russia have had a great interest particularly in
LiveJournal (Lonkila 2008, Gorny 2006). The high user number and special status LiveJournal

holds in Russia can explain the interested around LiveJournal.

Where as LiveJournal blogs are blogs among others in the Western countries, in Russia LiveJournal
is the blog (Gorny 2006, 75). It is one of the largest aggregates in RuNet and the Russian name for
LiveJournal Zhivoj Zhurnal (Zh Zh) is even used as a synonym for blogs in general (Alexanyan &
Koltsova 2009, 65). The server was labelled by the Russian media as “the most fashionable address
on the web” (Gorny 2004, 6). Today the server is hosting approximately 80 out of 100 blogs in
Russia.'? The share of blogs provided by LiveJournal is increasing constantly, because only three
years earlier a research provided by Yandex (2006)'*, the leading Russian search engine, showed
that about 44 percent of Russian bloggers chose LiveJournal as their blog server. According to the
prognosis made by Yandex, the amount of LiveJournal blogs would be more than 10 million in
2008 (Davydov 2008, 99), so today in 2010 the amount is even higher (although many of the blogs

are not active).

The figure of active LiveJournal users is ambiguous and hard to define. According to the statistics

12 http://www.livejournalinc.com/aboutus.php

13 http://www.livejournalinc.com/aboutus.php

14 http://company.yandex.ru/news/press_releases/2006,/0926 /index.xml
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by LiveJournal, there are more than 1,2 million more or less active LiveJournal bloggers in
Russia.'"” There again, the research conducted Alexanyan and Koltsova (2009, 66) argues that there
are some half a million LiveJournal users in Russia. LiveJournal is more popular only in US where
it has over 4 million users and after the top 2 in ranking, there are mainly English-speaking
countries like Canada, Australia and UK. In the ranking list of LiveJournal countries, on the sixth
place is Ukraine, which reflects the popularity of Russian-language LiveJournal also in the former
Soviet countries. In addition to the Russian diasporas mainly living in Israel, US and Canada, the
users of the Russian internet (RuNet) are located mainly in the former Soviet countries where
Russian has remained as a widely spoken second language. Alexanyan and Koltsova (ibid.)
emphasize that RuNet does not contain only the internet in Russia, i.e. websites within national (.ru
or .su) domains but also the web pages operated by Russians living in diaspora and by the citizens
of former Soviet nations. Taken in consideration the ones who speak Russian as their first or second
language (mainly in the former Soviet countries) the amount of potential users of the Russian

internet rises up to 270 million.'°

The users of RuNet are relatively young and urban. The majority of the internet users in Russia
consist of young university students living in big cities, in St. Petersburg or in Moscow, who have
an internet access in their work places or in institutions (Bowles 2006). Average Russian blogger is
a 21-year-old woman studying in a university, living in Moscow and interested in music, literature,
psychology and sex (Davydov 2008, 99). So even though Russian blogoshpere has argued to be
more serious than the Western one (Lonkila 2008; Gorny 2006), still the most popular topic for the
bloggers is sex (Davydov 2008).

3.4 Results of the Content Analysis

The focus of my study, the LiveJournal is the most popular blogging arena in Russia and thus its

significance for Russian socio-political reforms cannot be neglected (Lonkila 2008). LiveJournal is
a social medium and a blog server and above I have clarified the special characteristics of the social
media and the features of LiveJournal in more general context. In this chapter I analyse the content
of the blog of my case study in order to find out what kind of medium the LiveJournal really was in

the case of my research. By researching the topics and themes discussed online, it is possible to find

15 http://www.livejournal.com/stats.bml. 2.11.2009
16 http://www.livejournal.com/stats.bml.
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out whether the hope for democratic interaction was fulfilled or did the blog act more like an
alternative channel for information. I am also interested to know whether the users became active

produsers during the closure of EUSP.

The blog was created by an ad hoc movement and concentrated mainly on the closure of the
European University of Saint Petersburg. But, nonetheless, I wanted to study more detailed what
kind of themes the blog posts contained. I started the content analysis by identifying the genres and
the themes of posts send to the LiveJournal page. By specifying the genre of each post, I found out
what was the purpose of the posts, whether the aim of the blogger was to inform, advice or
something else. By specifying themes, on the other hand, I found out what was said in the blog i.e.
the topic of the message. I conducted the analysis in two steps. First I read through the data as a
whole and formed a classification table for the categorisation of the data. Then I went through the
data again with marking down the characters of each posting, which helped me to indentify the

genres and themes of the posts.

3.4.1 Contents of the Blog: Genres

"We tried to make it [the blog] as media, so an information source, not just a place
where to discuss something which is not true.” (Female, 26)

Vast majority of the posts included information about the closure, which support the original
purpose of the blog: to function as an information and discussion platform for the students, who
tried to get their university re-opened, and for outsiders interested in the topic. I categorised six
different genres from the data with the means of quantitative analysis. The first group, informing
posts included mainly links to the webpages of news media and to other blogs, which were
reporting about the events concerning the closure. Also the posts advertising the street activities
were classified as informing posts. The advising and instructing posts included mainly information
how to use the blog, fill out the letters of support or petitions and addresses where the petitions and
letters of support should be directed. Posts within the genre questions were usually inquiries or
requests for practical information concerning the support letters, street activities or events of
closure. The posts I interpreted as comments (or takings of an attitudes) were posts, in which the
blogger clearly expressed his or her opinion about the closure, about the actions of the online
community or, for example, commenting some article, which the blogger had attached to the post.

Statements were the posts, which included neither information, advice, question nor personal
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opinion about the situation. These were only few and included for example thank you -notes for the
ones who had signed the petitions. Irrelevant messages were posts were the ones with no or only
little to do with the closure of the university. These were also rare, probably because the moderators

practised some censorship and deleted the offensive and irrelevant posts afterwards.

Table 4. Genres of the posts. In some postings more than one genre could be found, hence the
N=227. Percentages counted by amount of blogs (N=221). Thus for example 67 % of the blogs
were informing but possibly, for example, with a question.)

Genre Informing | Advice/ Question | Comment | Statement | Irrelevant | Total
instructions / taking message
of an
attitude
N 148 34 20 68 3 4 277
% 67 15 9 31 1 2 (% per
amount of
posts
N=221)

There was only little scattering in how the different genres were placed in the time span of the blog.
Informing messages continued to appear as most common type of posts throughout the blog even
during the time of the backlashes, which set another shadow over the possibility to get the
university re-opened. For example, the cancellation of the teaching licence of the university that
hampered the plans to relocate the university lectures did not arouse any more outbursts of anger or
frustration than usually. Only when the city authorities refused to give permission for a
demonstration to support the EUSP, some frustrated bloggers send emotional comments in the blog

slightly more than usually.

This trend demonstrates clearly that the blog was perceived in the first place as an information
channel, and less as a discussion platform where the “real” motivation of the closure would be
speculated, although roughly third of the posts contained a personal opinion of a blogger. However,
by sending information that supported the opinion of the group, they could direct the opinion of the
followers of the blog to support their actions concerning the closure. Thus the blog may be defined
as somewhat alternative media while the links posted there described the situation also from
perspectives, which the university administration did not want to portray. The idea that the users

become produsers in social media, or blogs, was also visible in the results of analysis. Although
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many of the bloggers distributed information by sending links to news media, they disseminated
information like any other journalist: by forwarding information about what other people said.
However, the value of linking should not be underestimated. For example, in the research
concerning informing people in the tsunami disaster (Huhtala & Hakala 2005) many respondents of
the research said that one of the best sources for information was a webpage, which concentrated on
forwarding links to local hospitals and other institutions. In fact, the possibility to send links is —
according to some — the most important feature that makes the medium interactive (Silaeva 2008,

105).

3.4.2 Contents of the Blog: Themes

By studying the themes of the posts I wanted to find out what kinds of topics the bloggers
considered to be meaningful to help their cause. By highlighting some theme over others, the
bloggers would instruct the followers of the blog how to act or what they thought about the
situation. I analysed the themes in the same way than the genres, this time only by classifying first
the principal theme and then possible lateral theme of the posts. I classified the themes into five

main categories.

Table 5. Themes of the posts (Majority of blogs had one clear theme while lateral theme could be
found from 13 per cent of the texts.)

Principal | Clarification | New Letters of | Demonstrations | Other Total
Theme of the events | events support / /other activities
petitions

N 36 62 72 24 26 221

% 16 28 33 11 12 100

Lateral

Theme

N 6 2 10 6 4 28

% 3 1 5 3 4 13 (of the
posts)

The messages concerning letters of support and petitions were the most popular ones, but also
informing about the new events was quite common in the blog. However, the posts clarifying the
events were more rare than I assumed in prior to the analysis. The first post of the blog described

the situation throughout, but after that the bloggers did only rarely clarify or report the events
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concerning the closure. The bloggers often distributed information written in the newspapers by
posting links to the media reports. This may due to the lack of time or motivation to write long and
informative articles in the blog, when the same information could be found elsewhere. The bloggers
were more motivated to write themselves about the new events concerning the closure, for example
when the licence was withheld or when the governor of St. Petersburg finally promised that the
university would be re-opened. From time to time it was hard to distinguish whether a post included

information about new events or if it was just telling the same events all over again.

Especially during the first fortnight of the blog, the most common posts were the ones concerning
letters of support and petitions. This was also the period when the blogging was most active: during
the first two weeks there were 137 posts send to the LiveJournal page while during the two
sequential weeks only 68 posts were send. The posts classified to be related to the letters of
supports and to petitions, were the ones including information how and where to sign a petitions,
the addresses where the letters could be send and links to the online petitions. It was also quite
common that the letters of support, which were send to politicians and to city administration, were
also published online in the blog. The frequency of these posts indicate that the bloggers considered
appealing to the authorities to be most crucial in order to get the university re-opened again. The
fact that the letters were also sent to the leading politicians illustrates, how the bloggers may have
interpreted the closure to be politically motivated and not only due to fire safety violations. Or at
least they believed that the solution would be found within the decision makers, not for example
through collecting money to fix the fire violations. Otherwise they would not have seen the point to

request help from politicians.

The popularity of citizen letters indicate that the bloggers felt that pleading directly the politicians
would help the situation. What makes the emphasis on the letters of support interesting is that they
can also be seen as a reflection from the past. During the Soviet time one of the most common (and
one of the few possible) ways for civic action was writing a letter to the authorities (among others
Fitzpatrick 1996). The letters addressed to the authorities back in the Soviet time were partly public
(because they were addressed to institutions and not for family or friends) but they often contained
personal issues, such as housing problems, loneliness or even problem with spouse. The letters then
were addressed often to leading politicians, even to the General Secretaries of Communist party,
like Joseph Stalin or Nikita Khrushchev. Most of the letters were signed, a minority (mainly the

ones criticising Soviet state) were left unsigned. (Fitzpatrick 1996, 79.)



35

Why I am bringing up this old form of social action is that the same practise was revived during the
closure of EUSP. The initiative group, which mainly consisted of university students belonging to
the post-Soviet generation, were still practising this Soviet form of civic action. Although the vast
majority of the letters of support were signed by group of academics, and did not contain personal
message, the assumption that the highest politicians could be the ones who could influence on the
issue'’, are reflections from the past. Thus the citizen letters are not only part of Soviet citizen
action but also a common practise in contemporary Russia. The considerable amount of posts
concerning this form of civic action indicates that the bloggers wanted to active the followers of the

blog to act offline.

If the first fortnight of the blog concentrated on information about the letters of support and
petitions, the information about street activities started to emerge only after two weeks of blogging.
This is probably due to the fact that with more time, the initiative group had a chance to discuss and
plan the up-coming actions. The first action advertised online was a flash mob, which the students
and other supporters were invited to join. The invitations reached also journalists, while the few
minute lasting street activity was covered in the local media quite successfully, at least according to
the links that were posted to the bog after the event. Messages with mention of offline actions also
included invitation to the series of events called ”Days of Closed Doors”, which took place three
weeks after the blog was first founded. Also Lonkila (2008) has suggested in his studies, that

mobilizing people online to join actions offline is particularly common in Russia.

There were also various other themes that were discussed in the blog but cannot be clustered into
clear groups. A few posts included request from journalist to disseminate information or to send
video clips of the student life in the university. This demonstrates that the journalists in Russia do
follow blogosphere in order to get information outside official channels. It is quite typical for
Russian journalists to have their own LiveJournal webpage and that they use the information they
get in the blog newsfeed in their articles (Sakvina 2009). This also indicates that Russian

LiveJournal has an influence on the media offline and online (more Gorny 2006).

All in all, the interpretation of what kinds of topics were discussed, was that the posts included

mainly information how to act and links to sources of information. This illustrates that the blog was

17 This may also derive from the vertical power structure of Russian, in which the leading politicians do have
more power than in the Western democraties. The verticalisation of power has accelerated especially during
Putin’s presidency (see more Shevtsova 2009)
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used more as an information channel than as a discussion forum although one has to keep in mind
that the comments for the posts were excluded from the research data. What does this tell about

usage of blogs in Russia in general?

One could interpret that the blog is perceived as something alternative to media because the group
wanted to express its own interpretation of the events. However there were several links to those
media, which had a reputation of being independent. This indicates that there was a public
discussion about the situation in Russia, or moreover, in local media of St. Petersburg: a discussion
in which the blog community participated. (The local nature of the discussion may be due to the
fact that the national media under state control remained silent about the closure). Thus the blog
could have been seen as an alternative source for getting information, which managed to influence

on the wider discussion of the topic.

The next step of the research, after analysing what was said, I move on to study, ow did the
bloggers discuss and represented their messages. An important part of the credibility of the message
is how things are said, not only what was said. In the next chapter I study what were the communal

features of the blog.
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4 Communal Features of the Blog

4.1 Theoretical Background

In this chapter I examine the different forms of social organisation and how media affects on the
practises of social mobilisation. I study what kind of part media play in a modern society and how
people organize around them. The focus is particularly on the change of social organisation, which
emerged after the new media technologies enabled the new ways to communicate and to participate
the communication process. The focus is on how the new social media online have changed the

forms of social action.

4.1.1 Social Organisation Offline

It is easy to argue that media have played, and still do, a crucial role in modern societies. Press and
other media became necessity during the era of urbanisation, when the traditional communities were
unravelled. In communities face-to-face contact was the main form of communication among the
members. According to the classical theory of German philosopher Ferdinand Tonnies,
communities were replaced by larger societies, when the vast volume of people forced members to
seek new ways to communicate with each other. For Ténnies (2002 (1957), 33) community
(gemeinschafft) is the real and organic way for social organisation where relations between people
are real and voluntary. In society (gesellschaft), however, relations are imaginary and mechanical
(ibid.). In societies human connections do no longer consists of face-to-face interaction, what makes
mass media an essential part of the modern society. However, the interaction within and through
mass media led to the idea of masses, which left people with the role of being passive receiver of

the information the mass media mediated.

The concept of masses has dominated the media studies since the beginning of the history of mass
media. The idea of masses was born in the industrial revolution that depraved people from their
traditional forms of communication in which the relations were communal and organic in nature
(Bennett 33, 1982). The social relationships based on face-to-face communication were torn apart

when people started working outside homes, which altered the idea of communities and created
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societies. Communities had grown too big for that social relationships could be handled in personal
communication, which was the precondition for the media, or more specific for the mass media.
Mass media are the glue that keeps the modern society together: perhaps it wouldn’t even exist

without modern mass communication (among others Pietildinen 2002, 23).

However, the new forms of computer-mediated communication have altered the idea of societies
and also the concepts of social organisation dramatically. The biggest change between the ~old” and
new media has been the de-massification of audiences (McQuail 2005, 158). Media messages are
no longer produced exclusively for big audiences, but for more segmented publics as well. The
interactive nature of new media has given the audience an opportunity to become a public in a
totally new scale. Mass communication research has traditionally concentrated on publications with
a large audience, produced by a small group of experts. Blogs, and particularly community blogs, in
the other hand, serve as platforms for many-to-many communication. Hence, in my research I study
the forms of social organisation, or more particularly, what is the role of new media in creating new
forms of organisation. I am interested how the new social media can strengthen the publics and thus

the society in general.

4.1.2 Social Organisation Online: Social Media as Community Boosters

“It was pure grass root activity, it was our initiative and only we could decide what we
do next.” (Female, 26)

A healthy civil society has long been seen as a critical part of democracy. In the social science
research on the internet, the interest has been how the civic actions online affect on this linkage
between civil society and democracy (Jensen et al. 2007, 39). In a healthy society social networks —
online or offline — need to have value and people need to have connection with each other in order
to make the society function. American sociology Putnam (2000, 18-19) calls this “social capital”
which he sees as the core for well being of the society. Although the social capital has both
individual and collective aspect, it can also contain simultaneous benefit for both. For example
charity organisations may benefit the members in their personal lives but also the community
around the organisation. In the case of my studies the actors had no doubt their own interests at
stake when they were fighting to get their university re-opened. But I also believe that their actions
had a wider meaning in the society, since making difference through grass root civic action is a

crucial part of functioning democracy (Dahl 1998).



39

Thus it is important that individuals can affect in and on society and on the matters that has an
effect on their lives. In a functioning democracy citizens are able to act and influence. Grass root
democracy demands that people have an access to public arenas where they can share their opinions
and discuss various issues. People who work for a change in a society are defined as publics, which
are essential for a functioning democracy. Without these active citizens the power would be left into

the hands of ruling political and economic elite.

According to American pragmatic philosopher John Dewey publics are born when people face a
problem that affects on their everyday life directly or indirectly (Dewey 2006, 17). Dewey who
influenced in the turn of 19th and 20th century was hopeful about the power of public. He believed
that the power of democracy could be found within the people. Dewey claims that people alter the
society in everyday practices: when they face situations causing (negative or positive) problems,
people start to act. In front of a new situation people generate information because they try to find
new ways to solve the problems they face (ibid.). The idea of public was also visible in the

interview I did with the creator of the blog'®.

“"Maybe before I just didn’t encounter such problem that would influence me so straight
and it was really interesting because after that [ became aware about everything what
was going in the city. So now I try to follow all the other activities that are available in
Saint Petersburg. So what ever it takes, whatever is it about, the city, movements or other
movements, I try to follow.” (Female, 26)

Democracy cannot work without active citizens operating in a public life. Because new public
actors and issues emerge all the time, publicity is like an amoeba that changes constantly. New
problems occur in society all the time that motivate people to gather together and create publics that

again influence on society in a new way.

But what happens to grass root activity when the once-mighty social institutions do not attract
people any more? According to Castells (2000, 140), mass political parties are empty shells and
trade unions barely survive. Hence, the formal civic organisations are in full decline when it comes
to social engagement. For example, in the United States in 1973 almost all the Americans

participated at least one of the forms of civic involvement (e.g. working for a political party, writing

18 This may also due to the fact that the person interviewed has a degree in sociology and thus she is probably
aware of the concept of public.
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a letter to the newspaper, attended a political rally or a speech etc.). By 1994 most of the Americans
did not engage in any of them (Putman 2000, 44-45). A study on the participation activity in the late
90s conducted by Howard (2003, 80) shows that Russians are even more reluctant to join

organisations than their Western contemporaries.

However, this trend does not mean that people stopped organising or mobilising in order to defence
of their interests. During the decline of civic involvement there were some organisations that
managed, in contrast to the trend, to blossom. These included, for example, self-help groups like
AA (Alcoholics Anonymous) and environmental organisations (Putman 2000, 150-156). Also semi-
spontaneous mobilizations and ad hoc movements continued to increase their popularity. According
to Castells (2000, 141) “emotional movements, often triggered by media events, or by major crisis,
seem often to be more important sources of social change than the day-to-day routine of dutiful
NGOs”. The internet was the arena, which made these kinds of manifestations more possible and

gave an important medium for the actors to promote their cause (ibid.).

Dewey’s (2007) theory about public actors is easy to adjust to my case of the EUSP. When the
students, researchers and teachers found out about the closure of their university, they faced a
problem that impacted on their lives. Like Dewey suggested, they became publics who tried to
solve the problem by defending their university in public and by disseminating information about
the closure. What makes the group of actors interesting, is that they functioned online, which
according the Castells (2000), is the new place for social actions and semi-spontaneous ad hoc
movements, exactly like the one formed by the students of the EUSP. Even though the group of
actors “met” each other online, their actions had also impact on the reality offline. The fact that
spontaneously formed public may have had influence on society is a core idea that there may be a

functioning civil society within the state.

4.2 Results: Communal Features of the Blog

In this chapter the focus of the analysis is on communal features of the blog. The analysis method is
qualitative and directed content analysis combined with quantitative analysis in reducing the data.
The theory discussed above has directed my analysis and framed the analysis process. By using the
dialogue between theory and empirism, the goal is to find out how do the online communities, in

this case a community, function. The interest is to study what made the online group a community,
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why I focus particularly on analysing the communal features of the blog.

Already the starting point of the blog, the fact that it was created for an information and discussion
platform for the initiative group, makes it somewhat a communal blog. In the analysis process I
categorised clear indicators, like using the word “community” or “us”, as communal features. In the
analysis I also found out more latent features of communality, which were repeated throughout the
blog. Prior to the qualitative content analysis I studied who were the bloggers behind the posts. The
analysis revealed that majority of the bloggers were members of to the initiative group or students
of the university. The bloggers who wrote about us” or indicated that they were members of the
group were coded into the table as involved members, which meant that they had close connections
and personal interest to belong to the LiveJournal community. The bloggers whose relation to the
issue was unclear were classified into the third group of the users. Although many of these
“unclear” users might have been students or members of the initiative group but their relation was
just not visible in their posts. So all in all the group of active bloggers were more or less connected

to each other by the interest they had to re-open the university.

Table 6. Identity of the blogger

Identity of Student / Outsider Journalist Unclear Total
the blogger member of the

group
N 124 20 2 75 221
% 56 9 1 34 100

There were about dozen active bloggers, who obviously formed also the core of the initiative group.
They advertised the street activities online and posted practical information, like the phone number
and email address of the initiative group. Some of these bloggers also moderated conversation and
directed the discussion by forbidding anonymous comments and pleading the bloggers to behave in
a certain way. They also sent messages, which I interpreted as kind of “community boosters”. These
messages requested the followers of the blog to join the group with an aim to get publicity for the
closure. The bloggers also often referred to the group of bloggers as a “community” like in the post

send by the moderator after the start of the LiveJournal community blog.
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Feb. 19th, 2008 at 4:49 AM

Hopoeue opysws! [Jannoe cooowecmeso [ST] coz30ano ¢ yenvio KOOpOUHayuU U 0C8EUeHUs HAUUX
Oelicmaull 8 CLOACUBUUXCS YCeaosusx. MHe Obl xomenocb 0opamums HUMAHUS 8ceX HA OOUH, HA
MOU 83271510, 8ANCHBIL MOMeHM. Ecmb ckenmuku, Komopule cuumaiom, 4mo cmyoOenyecKdst
AKMUBHOCHb HEe MONCEN CUTLHO NOGIUAMb HA CUMYayuio u ce 3mo becnonesno. A ne 6yoy
nbIMAmMvbCsi CHOPUMb ¢ OAHHOU MOYKOU 3PeHUs], NOCKOIbKY 0€l0 CO8EPUIEHHO He 6 smoM. [leno,
npocmume 3a naghoc, 6 uecmu, 6 noooepaicanuu cmamyca Eeponetickoeo ynusepcumema u Hac
camux. ['0e ewe, kax ne 6 Egponetickom yHugepcumeme cmyoeHmsl O0IHCHbL 3A56UMb CEOH0
axmuenyio nozuyuio? I0e kak ne ¢ EY, Ynusepcumeme, komopwiil 2615€mcsi 0OHUM U3 CAMbIX
NPOSPECCUBHBIX YUEOHBIX 3A6€0eHUll CMPAHDbL, YYaujuecs O0IICHbL 6Cmamy Ha e2o 3auumy? B
KOHYe KOHYOB, Mbl QONIICHbL NOKA3AMb 6CEM NPUMED, KAK HA00 Oelicme08ams 8 Makol cCumyayuu,
Kax 6opomucsi 3a c6ou npaga- kmo kaxk e mvil? ? Unaue nac npocmo ne notimym. Hawe monuanue
Volce 8bi3bleaem y MHO2UX HeooymeHue. [lonumas, ymo celinac naw YHueepcumem naxooumcs 6
OUeHb CILOJCHOU CUMYAYULL, Mbl HE MONACEM OCMamvpcsl 8 cmopoHe. Mol npocmo 00s3aHbl 4emKo u
OMKPLIMO 0O0ZHAUUMb CEOI NOZUYUIO U NPEONPUHANb KAKUe-mo mepbl. B KoHye Konyos, camo
HA38aHUe HAWE20 YUeOHO20 3a6e0eHUsl HAC K Imomy 00s3bieaem!

Posted by: danis g

Dear friends! This community [underlining ST] is created to coordinate and enlighten our actions
concerning the circumstances. I would like to draw attention to an, in my opinion, important point.
There are sceptics, who believe that student activity cannot greatly influence on the situation and
everything we do is useless. I wont try to argue with this point of view, because that is absolutely
not the point. The goal in its honour, sorry for the pathos, is to maintain the status of the European
University and the status of ourselves. Where else than in the European University students must
take an active position? Where, if not in the EU, in the university, which is one of the most
progressive schools in the country, students should stand up to its defence? Finally, we should show
everyone an example how to act in such situation, how to fight for the rights — who else does it if
not us? Otherwise, we wont be understood. Our silence is already confusing many people.
Realizing that the university is now in a very difficult situation, we cannot stay away. We simply
have to clearly and publicly state our position and take some action. In the end, the very name of
our school requires us to do!

Statements like the one above clearly indicate that the bloggers saw themselves as a group, as an
online community. In addition, the design of the blog was a “community journal”, which means that
anyone who joined the community could publish posts in the blog. Commenting was possible for
everyone else except for anonymous users. Hence the blog was something more than ”a personal
journal” (which has been the most used definition for blogs). There was no pre-censorship on behalf
of the creators although few irrelevant comments/posts were deleted afterwards. Other manifest
forms of community building were the requests to join the group or to participate the actions of
support. Also distributing the letters of support and request to join support groups in Vkontakte
(Russian equivalent to Facebook) were also part of the actions to expand the group and increase the
publicity. In some posts there were encouragement to spread the word about the situation, join the

group and participate street activities.
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The group behind the blog was already set up before founding the actual blog, but it was seeking

constantly new members. The following day after the blog was set up, there was a plea to join the

group.

Feb. 20th, 2008 at 12:23 AM

B nacmoswuii momenm xouemcs ycaviuiams 2010ca mex, KMo ewjé e ¢ Hamu, HO X04em ¢ Hamu
Ovimb. Peub uoém o mex, kmo nianupyem céazams c6oio cyovdy ¢ EVCIIO 6 ckopom (unu
HecKopoMm) epemeHu, m. e. Oyoywux abumypuenmax. -- Ecau eawu snakomule coouparomes
npucoedunumuvcs k EY, mo oasatime 0aoum um 6 eOuHom nopuvlée 8blcKa3amuvcs 3a mo, 4moodwl um
OvLI0 Kyoa nocmynamu!

Posted by: autumnburn

At the moment, we want to hear the voices of those, who are not yet, but want to be with us. I'm
speaking about those, who are planning to link their fate with EUSP soon (or later), I mean, the
future students. -- If your friends are going to study in the EU, let's motivate them by telling there is
much they can do!

Still majority of the posts did not contain any of these manifest "community boosts”, i.e. invitations
to join the group, request for action etc. Like introduced above, the vast amount of posts included
only a link to media webpage with no or little comments made by the blogger. The links usually led
to articles in news sites of local radio channels or local newspapers, which were reporting about the
events around the closure. During the analysis process, however, I learned to see this active linking
as a one part of the community building. By informing other bloggers about the publicity and time
on-air the initiative group and their actions got, the bloggers were motivating each other to continue
the fight. Because the original plan behind the blog was to raise publicity, each news story online,
could be interpreted as a small victory for the members of the group. Also articles including
interviews with the students or with the members of the group were posted often to the blog.
Sometimes the students even spoke with one voice in the local media releases. For example one of
the moderators sent a copy-pasted article with an interview by one of the members when the
problem was escalating, illustrating how the initiative group had an influence in media. (In prior to
this post the city administration had refused to permit a new licence for the university to function in
another building. The city officials had also refused to give a permit for the street demonstration

planned by the initiative group.)
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Mar. 12th, 2008 at 8:24 PM (text copied from a news webpage zaks.ru)

--“Tem epemenem cmyoenmsi Eéponeiickoeo ynueepcumema c 5 mapma npoooam cepuio akyuii 8
s3awumy yuebHo2o 3agedenus - "{nu 3axkpvimuix dsepeii”.

- Mvl mpebyem npedocmasumsv 603moxcHocms cmyoenmam Eeponetickoeo ynueepcumema 6
Ilemepbypee peanuzosams 3aKk0OHHOE NPaso Ha yuedy. Mol 8bIx00uM Ha Yauybl, YMoObL NPUBTEUDL
BHUMAHUe K Haulell npobaeme, - 00bACHAIOM CIYUlamenu.

5 mapma cmyodenmul npogenu nybauunoe coopanue 6 apm-yenmpe na Llywkunckou. 7 mapma 6
ckeepe 6 Consinom nepeynxe cmyoenmol EYCII6 npeocmasunu "Paex npo Egponetickoco
Yuueepcumema saxpuvieanve”. A gom nameuennwlii yuawumucs 8y3a na 15 mapma mumune Ha
naowaou Caxaposa 2opoockue eracmu 3anpemunu. PopmanbHol NPUYUHOL OMKA3A CMAlo Mo,
Umo naowaok yoHce 3aHAMaA. NOOAHa 3ds6Ka HA Npogedenue Opy2020 NYOIUYHO20 MePONPUAMUS
nemepoypeckum omoenenuem Poccuiickozo coio3a Monooeicu 8 mom dxe mecme u 6 mo dHce
epems. -~

Posted by: danis g

-- “Meanwhile, students of the European University on March 5th were holding a series of actions
in defence of the institution - "The days of closed doors."

- We demand that the students are provided an opportunity in the European University at St.
Petersburg to have their legitimate right to study. We go to the streets to draw attention to our
problem, explain the students.

March 5th students held a public meeting at the art centre of Pushkin. March 7th the students of
EUSP provided "Rusk [parody play, ST] about the closing of the European University at the park
near Solianoi Street. However, city authorities banned the rally on the square Sakharov on March
15th, which was planned by the university students. The official reason for the refusal was that the
area is already taken: the branch of Russian Youth League in St. Petersburg had applied
permission to have another public event in the same place and at the same time. ”--

The members were also keen to post pictures and reports of their streets activities, which could have
motivated the followers of the blog to join new activities. By illustrating how successful the
previous events had been, the group could attract more media representatives and citizens to attend

the following actions.

Mar. 10th, 2008 at 4:21 PM

Hanowmmnio, umo 6 sockpecenve 9 mapma 6 Consanom nepeyike 6 08a 4aca OHsl NPOULEN Nepablli
VAUUHBIL cemunap. Meponpusmue npooouxcaniocs OKouo 4aca, Ha HEM npucymcmeosanu okouno 70
uenosek. Bcé npowno coseputenno cnokolino. bwino unmepecno u geceno, u oasxce He CIUUUKOM
X0100HO.

Vauunvie cemunapul naanupyemcs npogooums no ockpecenvam, mam dxce 6 Conanom nepeyike,
pAaoom co ckeepom. [lpuxooume, yuacmeyiime u 308ume opy3eti!

Posted by: nhah

The first street workshop was held on Sunday March 9th at Solianoi Street two o’clock in the
afternoon. The event lasted about an hour and about 70 people attended it. Everything went very
smoothly. It was interesting and fun, and it was not even too cold.

Street workshops are scheduled on Sundays, at Solyanoi Street, next to the garden. Come,
participate and call friends to join!
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The encouragement to join street activities was needed, because the cold weather was not the only
thing that kept people from the actions. According to the interviewee the actions were seen by some
of the members as harmful and they though that the actions would make the situation even worse
for the EUSP. The group support and community building was also needed to make the group to
stay together, also against the state repression if needed. It was clear that the street activities
organised by the initiative group were one of the most controversial issues among the bloggers. At
one point the conversation heated up to the point, where one of the bloggers had to ask others to
calm down. The online community was thus controlling itself to keep up the team spirit instead of

letting the group members to scold each other.

Mar. 9th, 2008 at 10:52 PM

py3vsa, mul 6ce ycmanu u Hepenuuaem, cumyayus zamazueaemcs. Oona npocwvoa. Iosxcanyiicma,
oasatime nocmapaemcs 66ims n00obpee opye k opyey!

Posted by: suibcenelt

Friends, we are all tired and nervous, because the situation is prolonged. One request. Please, let's
try to be kinder to each other!

A significant part of the posts included copies of the letters that different institutions, academics and
other supporters had sent to the leading politicians, which was also a sort of community boost, since
the bloggers were obviously keen to highlight the support they got. The support from outside was
welcomed by the bloggers and sharing the information about the received support was common in
the blog. Also the constantly increasing amount of signatures in petitions was saluted with
encouraging remarks. For example the support received from the Humanitarian University of
Vilnius was emphasised (probably because this university has been evicted from its original place

in Minsk due to political reasons).

Mar. 5th, 2008 at 2:14 PM
Hac noooepoicanu xonneau uz Eeponeiickozo eymanumaprnozo ynugepcumema!
Posted by: new_antaresov

Our colleagues from the European Humanitarian University support us!

Even though the blog was written almost completely in Russian, the group managed to attract
international support, probably mainly with the help offered by foreign students studying in the
EUSP. Like Zassoursky (2001) argue, one of the most important features of the internet in Russia
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has been the possibility to join the conversation with online communities abroad. Thus the Russian

blogosphere has been connected to the English-language internet also in the case of the EUSP.

Feb. 22nd, 2008 at 11:36 PM

Letter of Support for European University at St Petersburg, pasmewennoe Anexceem FOpuaxom,
cobpano yaxce 2071 noonucey yuenvix co ece2o mupa!

Posted by:korvol

Letter of Support for European University at St Petersburg, created by Alexei Yurchak,
has already collected 2,071 signatures of scientists from around the world!

All in all, there were various features in the blogging culture of the LiveJournal blog that
strengthened the team spirit of the community. Some of these actions may have been intentional
and some not, but the group obviously wanted act as a united community. This is not exceptional
feature for Russian bloggers, because the communality has been seen somewhat especially Russian
also in the previous studies of Russian blogosphere. This is one of the reasons why the LiveJournal
is often seen as a particularly Russian phenomenon, although it was originally founded in US. Also
the popularity of the Russian LiveJournal is often connected with the idea of cultural identity'® of

the Russians that sees them somehow more communal than the individualistic Westerners (Gorny

2006, 79; Schmidt and Teubener 2006, 16).

Some argue that Russians are attached to the LiveJournal social networking site, because of its
communal nature, which allows users to have many friends and follow their actions online.
Comments and unified identification of users create a feeling of community unlike other blog
servers, which have limited services for amalgamation and communication between journals
(Gorny 2006, 78). In LiveJournal everyone has their own profile page with information about the
user: profile picture, interests, contact information and so on. By these identities and blogs together,
LiveJournal allows users to create and build reputations based on their journals as well as their

comments and network of friends (Raynes-Goldie 2004).

Another important feature in LiveJournal is a friend-list. By clicking the name of a friend it is

possible to see the last postings of that person. Usually an average (Western) LiveJournal user has a

19 The concept of cultural identity is often critised for its absence in scientific substance. Here, however, the
cultural identity is not understood as something that exists in reality, but as somehing that has impact on world
views of individuals and collectives (Schmidt & Teubener, 2006)
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handful of friends in his or hers friend-list, most of whom are also personal acquaintances in “real”
life. However, Russian users have usually hundreds of friends, many of whom they have never
seen. The Russian internet users have even developed a word for their online friends: in real life
friends are called druzhja (plural of the Russian word drug, meaning a friend). Friends in the
internet are referred with the English word friend (pronounced and spelled as friend). (Gorny 2006,
76.) In early Russian LiveJournal almost everybody were each other’s friends and according to
Gorny (2006) it was more “like an village than megapolis”. In early years of 21st century for
example almost every Russian LiveJournal user were connected to the friends-lists of “Fisherman”,
which brought basically all the Russian LiveJournal posts into the same page. Writing in Russian
was reason enough to join Fisherman’s friend-list, which led the development of the one big

“Russian LiveJournal community”.

The communal features of the LiveJournal were also one of the reasons, why the initiative group
chose the server to host their communal blog. Many of the students were already members of the
LiveJournal and had accounts there that made it easy to just add a new blog to their newsfeed*’. The
wide concept of friend” in the Russian LiveJournal was also visible in the case of this research.
According to the creator of the blog, the members of the LiveJournal community did not all know

each other in prior to founding the blog.

”--Sure but I, for example I told you about Sasha K...-- She was very active but she is,
was from the other department so she is an anthropologist. So I only met her really when
there was this case [of the closure, ST]. And first we were communicating through the
internet so our first meeting was after several letters.” (Female, 26)

The LiveJournal community was thus a place to make new friends but also a forum to discover new
sides of the old ones. The interviewee told that the relationship with the ones she know in advance

changed during the process, while the blog showed another side of them.

"It was really, yeah, the discussions were really active and many people, I saw them from
a new side because... yeah, you could really see if people were able to do something or --
Jjust so upset that you could only see them crying in the corner somewhere. Yeah, because
the situation was really like a source of new information about the people you knew
before and also on the blog you could see it.” (Female, 26)

20 Interview with the founder of the blog in 2009
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One thing we can learn from the case of the EUSP is that the communality seemed to be crucially
important for the group. Without support from the other bloggers, the action held offline would
have been less powerful and also fragmentation of opinions by the students could have portrayed
the problem in a different way in publicity. By acting as a group, as a community, the bloggers were

one front in the public battle of the truth.
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5 Russian Peculiarities in Social Action

Already the communal features of blogging discussed above have been seen as somehow typical for
Russian blogosphere, but I was interested to study the special characteristic of Russian blogging
even further. In this chapter I focus on the theories of Russian social action and organisation, which
have been greatly influenced by country’s social reality in the past. Like argued in the third chapter,
the post-Soviet generation applied some of the practises common from Soviet era, e.g. sending
citizen letters to the leading politicians. Next I discuss the Russian peculiarities further and study

what they were.

5.1 Lessons from the Past

In order to understand Russian social organisation one has to know the peculiarities of the Russian
society. Above I have discussed the possibilities internet offers for social organisation and for
community building. However, majority of the theories formed in media studies are formed by
Western scholars, who have based their studies on cases from the Western world. Thus the common
question for the student of Russian media and society is: How can the Western models be applied to

the case study from Russia?

Several Russian and non-Russian scholars criticise the researchers of post-Soviet media for
narrowing the scope into the normative theories of democracy. Koltsova (2001, 317-318) sees that
the researchers using these normative theories — usually emerged to the modernisation theory -
presume that all the societies move or should move on the same trajectory into democratic and
modern ones. She also opposes the idea that researchers assume that all media want to be become
independent from any political or economic control. Few decades ago modernisation theory was
even criticised to be “an ideological defence of Western capitalism over the rest of the world”

(Giddens 1982, 44 in Pietildinen 2002, 26).

I argue that Russia can and should be studied also with the means of Western theories - but with an
extensive knowledge of the Russian cultural and historic context. Russia has various special
characteristics, but also lot of similarities to other nations. For example social development of

China has been paralleled often by the social changes in Russia (see more Pietildinen 2002,
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Nordenstreng 2001). However, in order to understand the role of media and what kind of part of

Russian society it is, one has to understand the special characteristic of Russian society.

The generally accepted way to distinguish Russian ideology from the Western ones is to see
Russian somewhat more communal in comparison to the individualistic Western people (e.g. Gorny
2006; Weigle 2000; Schmidt & Teubener 2006). According to Weigle (2000, 423) Russians
conceive their social relations as belonging to the community (gemeinshaft) category in
emphasizing the supremacy of the community, “understood as binding social ties based on
amorphous concepts of cultural, psychological, and emotional bonding, over the individual”. Very
few Russian and non-Russian scholars have supported the gesellschaft version of social
organisation in Russia (ibid.). This is a great distinction to the Western way to conceptualise the
means of social organisation. Usually Western forms of social organisation are categorised into the

society (gesellschaft) category, where media is the essential tool for keeping the society together.

The idea of Russian characters as a somehow more communal goes back to the pre-Soviet era.
Particular type of collectivism, sobornost, forms the Russian character that derives from the self-
governed collectives in countryside of the 16™ century Russia. According to Sergeyev & Biryukov
(1993, 34) “sobornost stood for some mystic union of humanity and was opposed to the
individualism believed to be characteristic feature of Western (unorthodox) culture”.

The idea of self-governed and self-organised communities was hampered during the Soviet-years,
when all non-state action was subordinated under the power of the Communist party and the state.
The civil society was practically silenced into dysfunction and all media were brought under the

control of the state.

Although there was some kind of civil society action in pre-Soviet Russia, the seven decades long
Soviet era killed almost completely the early foundations of country’s civil society (McFaul and
Treyge 2004, 142-143). According to McFaul and Treyger (ibid.) the Soviet regime was probably
the most hostile regime in the history for non-state action. The illegitimasation of non-state
organisations and wide state terror marginalized the civil society into total dysfunction. The death
of Stalin brought some reductions to the society and the new social atmosphere gave people to
courage to start to publish informal samizdats, self-printed newsletter, which circulated from hand

to hand among Soviet intellectuals (ibid, 144).
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Still, it was only perestroika in the late 80s, which made civil society to blossom and finally
polarised civil society and the state. Before that all organisations, e.g. sport clubs, trade unions and
women’s organisations were controlled by state, and joining them was usually a formality and a
matter of obligation rather than a deep feeling to ”join the cause”. The compulsory membership
created a deep mistrust to all the communist organisations. (Howard 2003, 27.) Although the
number of NGO’s grew rapidly during the last years of perestroika, the level on participation has
regressed again. A study on the participation activity in the late 90s conducted by Howard (2003,
80) shows that Russians are still clearly more reluctant to join organisations than their Western

contemporaries.

Thus Russian civil society and civic action cannot be studied without taking into consideration the
deep mistrust toward all-sort of authorities, a tradition of suspicion, which was built during the
Soviet era, but is still existing today. In the case of emergency or in need for help, people turned
rather towards their circle of acquaintances than used the official channels. Today, the vague
legislation and insufficient rule of law in Russia makes the society unpleasant environment for civil
society to function. McFaul and Treyger (2004, 155) argue that Russia’s socio-economic structure
is the biggest handicap for country’s civil society. Thus people rather function in society outside the
official civil society” because the risk of ending up as a target for a selective use of law is smaller
when acting unorganised and outside registered NGO’s. According to Howard (2003) one of the
most striking features of state-socialist societies was the clear distinction between the formal
institutions and the informal behaviour of people in every day life”. The same dichotomy continued
during the closure of the EUSP: the official truth told by the university administration was not the

same the students believed in.

Civil society made a comeback to the academic discourse after the fall of communism in the
Central and Eastern Europe in 1989. The term was revitalized mostly due to the wave of
democratization around the world (Howard 2003, 31). Classical examples of civic action that year
were Polish opposition movement, student demonstrations in Tianmen and the fall of the Berlin
wall. In Soviet Union the reforms of president Mikhail Gorbatshov, perestroika and glasnost, gave
liberty and space for civil society for the first time in Soviet history. Until then the civil society was

totally absent or at least illegalized in the Soviet Union.

Today, the term civil society is used widely among researchers, but it contains various definitions

(McFaul and Treyger, 2004, 137). Usually, to the concept of civil society is subsumed all the actors,
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who do not belong to either to the group of state actors or into the private sphere. Civil society is
seen as a space distinct from the state and the market and the term refers usually "to the realm of
organisations, groups, and associations that are formally established, legally protected,
autonomously run, and voluntarily joined by ordinary citizens” (Howard 2003, 34-35). Naturally
civil society does not function separately from other state actors, but its functions and goals overlap

with other actors in society, i.e. state and markets.

Russian civil activity has been studied widely by analysing organisations and other organised actors
functioning in civil society, which has led to the idea that the Russian civil society is dysfunctional
in the means of an organisational participation. However, the concept of the Russian civil society is
wider than this. I argue, that the core of the Russian civil society functions partly outside the official
non-state actors, for example in cyberspace where there are hardly any limits for freedom of speech
or gathering. That is why I included the discussion on civil society in my research. I see, that in
order to understand the actions of the bloggers and the influence they had in Russian society, one
has to also study the peculiarities of the Russian civil action. If the people do not trust official

channels (Howard 2003) they will find some other channel for action. In this case it was the blog.

5.2 Society of Networks

Like argued above, throughout the modern history of Russia there have been various attempts to
limit the freedom of civic action. In the Soviet Union, the civil society did not officially even exist
and the new millennium with Vladimir Putin’s administration has introduced new restrictions to the
Russian civil society. Thus the informal relations and connections have formed the core of civic
action in Russia. In modern Russia one of the new forms of informal communication has been
blogging, which has also been seen as a continuum for the Soviet unofficial social networks - so
called blats (Gorny 2006, 30; Rohozinski 1999). In this chapter I study the concept of blat and the
legacy it left for Russian blogosphere.

Russian history shows that when state fails to fulfil its functions, people find out a way to
compensate these lacks in society. Back in the Soviet time the lack of everyday goods and difficulty
to get healthcare etc. created wide network of social relations. Instead of relying on the official
networks and channels of distribution people put reliance on their social networks, on blats.

Schmidt-Pfister (2005, 56) suggests that blat is a fundamental part of social welfare, but that it can
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also be described as grass root corruption. Whether you call it a form of corruption or a network of
favours, blats were essential for the every day survival during the Soviet time (see more Ledeneva

1998, Sezneva 2007). Besides, that there was a lack of services and sometimes even food supplies,
the trust on officials was low during the Soviet time, which increased the importance of the blat (in
Salmenniemi and Rotkirch 2008, 16). Rather than relying on authorities people leaned on their

circle of acquaintances in case they needed help.

There have been arguments in academic discussion whether blats still exist or were they just
phenomena of the Soviet time. Some suggest that blat-system is still working, but you need money
to benefit from the system (Lebeneva 1998, 211). Whether blat still exist or not, the mistrust against
authorities is still existing. In a nation-wide survey made by research centre Levada in 2007, 30
percent of the recipients answered that they do not trust anyone of the Russian politicians and 48
percent believed that the Duma elections were manipulated®'. The distrust in authorities causes
suspicion against media as well, which makes the unofficial online circulation of information, e.g.

blogs, more attractive for people to seek adequate information.

During the Soviet time consequence was blat, but now thanks to new information technology, the
semi-public sphere of networks may exist online in blogs and in other alternative internet-based
media. Like blats, also blogs can be placed somewhere between public and private sphere, because
blogs are open to everybody but you have to have some personal connection with the topic of a blog
or with the blogger in order to get some benefit out of the medium. Both blats and blogs are often
formed around network of people who share(d) the same concern. In blat-system, people may have

changed goods or services but in many cases the exchange object was piece of information.

According to Lonkila (1997) the time of unofficial networks, is not over, but still part of Russian
everyday reality. The reliance on informal networks and the prevalence of “pulling strings” and
using connections in post-Soviet Russian daily life “entitles us to call the present-day Russia a
society of networks” (Lonkila 1997, 99). Some even argue that the significance of informal
networks is increasing in business relations in contemporary Russian (ibid. 103). The popularity of
blogs may be seen as a symptom of the reliance on the unofficial networks. When the students of
the EUSP wanted to influence on the re-opening of their university, they formed an initiative group,

which then started a blog to serve as an information channel.

21 http://www.levada.ru/press/2007111600.html
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The goal my research is to find features of Russian blogging common for the Russian social action
and for the civil society. In order to understand the civic action in the unofficial blogosphere, I
study what kind of means the bloggers used to influence on the blogosphere, i.e. how did they
discussed and acted in the blog. With the analysis I hope to study further whether blogs may be

categorised as an offspring of the “network society” or something else.

5.3 Results: Russian Peculiarities of Blogging

The analysis in this chapter is based on the idea that the blog was a forum for a group tied together
by informal relations. With the means of directed content analysis I study the features, which were
common for the blog and thus try to withdraw conclusions how the informal network of bloggers
functioned and were there some new features to be added to the theories on Russian social action.
The analysis process was framed by the theories on the Russian peculiarities of civic action
(introduced above). What is typical for case study research is to test theories and develop them
further (Yin 2009, Peltola 2007). In the analysis of this chapter, I compare the features of civic
action in the blog to the ones introduced in earlier studies of Russian blogosphere and discuss the
Russian peculiarities further. In addition to reflecting the traditional Russian ways to act inside an
unofficial network, I hope to find some new features of social action. The main question in this

chapter is how did the bloggers communicate in the blog.

5.3.1 Hiding the Identity

The most manifest feature indicating the informality of the blog was that the users were blogging
under pseudonyms and mainly with fake profile pictures, which demonstrate the unwillingness to
be identified. The mistrust in authorities, that in the first place motivate people to rely on official
networks, motivates bloggers also to hide their identity (Schmidt and Teubener 2006, 15). However,
it seemed that the other bloggers knew who was acting behind the pseudonym. According to the
founder of the blog, who I interviewed, the groups started to decode each other's pseudonyms and

found out quite easily who was who.
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Using a pseudonym is common in Russia where authorities still limit the freedom of speech by
punishing unfavourable media. The state has a tight grip on nationwide TV-channels and on major
newspapers, but the internet is still an uncensored place for Russians to interact and disseminate
politically questionable information. There have been some attempts to bring the internet under
state control*>. However, the sheer volume of online traffic and servers placed outside Russian
borders has made the monitoring impossible. (Bowles 2006, 23.) Still, the dysfunctional Russian
legislative with overlapping and contradictory laws enable authorities to apply “selective use of
legislation”” in order to punish unwanted citizen activists (Rotkirch & Salmenniemi 2008).
Practically, it is impossible to obey Russian laws due to this reason. Thus, one can hardly ever see a
blogger posting with his or hers own name, usually the blogs and accounts are used behind
nicknames and fake profile pictures. The use of LiveJournal or opening a LiveJournal account do
not oblige signing in with a real name or revealing location, which is probably one of the reasons
behind the success story of the LiveJournal in Russia. One of the biggest crisis Russian blogosphere
has faced, was the sale of LiveJournal company to a Russian oligarch in 2006. Many Russian
LiveJournal users were worried that the Kremlin loyalist Alexander Mamut would use his
ownership to censor the blog server. **However, until now (May, 2010) there have been no signs of
increasing the control in Russian blogosphere. LiveJournal headquarters are still placed in San

Francisco, out of the reach of Russian legislation.

5.3.2 Professionalism of the Bloggers

During the analysis process I found three features common for the bloggers’ actions:
professionalism of the writers, un-politicisation and carnivalisation of the political discussion. First,
I discuss the most representational feature, the professional character of the posts that continued
throughout the whole blog. The professionalism of the blog was visible in many ways, in the
language the bloggers used, the way they spoke to each other and in the way they advertised their

street activities online.

The posts often started with a polite form “/loporue [Ipyxbsa” (Dear Friends) as if the blog would

22 The first attempts to monitor Internet were the System for Operational-Investigate Activities. The first SORM
was introduced in 1995 and it allowed FSB (Federal Security Service) to force Internet service providers to
install a hardware that allowed FSB to monitor e-mails and Internet usage. The SORM-2 introduced in 1999
requires Internet service providers to route the incoming and outgoing data through FSB computers. (Bowles
2006)

23 Also the closure of the EUSP can be interpret as selective use of legislation (Rotkirch & Salmenniemi 2008)

24http://newtimes.ru/articles/detail /6593 /
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be an official letter. The bloggers also used the polite form ”Ber” (plural You) instead of "te1”
(singular you). Other manifest form, which represented the formality of the postings, was that the
posts were written mainly in standard language. It was a relief for me as a non-native Russian
speaker, because often the slang used in the internet is understandable more or less only for the
group of active bloggers. The choice to use formal language probably derived from the fact that the
blog was formed in order to raise attention in media. By writing in a standard language the bloggers
represented themselves as professional writers and their medium as a serious one. According to
Russian researcher Silaeva, the usage of certain language builds also the community feeling of a
group, because adapting the language used by other bloggers in the group, the user becomes “one of

them” instead of standing out (Silaeva 2008, 105).

This kind of professionalism of bloggers may be connected to the fact that the initiative group
consisted of post-graduated students of the university and of some civil society activists, who
probably had some previous experience in civic action. The creator of the blog had also an

education-related explanation why just her friends were so active in LiveJournal.

"Because they re social scientists, so they have many words in their heads, more than
mathematicians or something. They re very talkative in general.” (Female, 26)

The target audience of the blog was media and journalists, because the initiative group hoped that
public support could bring some assistance to their predicament. The professional nature was thus
used to attract journalists, civil society activists and other supporters to believe in the cause of the
group. The start-up post of the community LiveJournal indicates clearly whose attention the group

should try to attract.

Feb. 19th, 2008 at 4:15 AM

Pacnpocmpansme ungpopmayuio 6 bnozocgepe u macc meoua, no "capagannomy paouo" u m.o.
(npumenumenvro Kk XK - cmasumo ccoliku Ha nocmul ¢ akmyanvHou ungopmayueti no EY)
Posted by: marchenk

Disseminate information in the blogosphere and mass media, from mouth to mouth etc. (in practise
in LiveJournal - add links to the posts with relevant information on EU [European University])

The group pleaded to the users to obey the wish of the university administration not to politicize the

closure although the media in Russia and abroad were already speculating the possible political
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motivation behind the closure (among others New York Times 13.2.2008”°). However, the bloggers
were clearly aware that restriction of the freedom of opinion would turn against them, which is a
further indication of the professional nature the blog. As a serious opinion medium they could not

restrict the freedom of speech.

Feb. 19th, 2008 at 4:15 AM

Huxmo, pasymeemcs, ne modcem ocnopume npago 6bICKA3bl8AHUS 8CEX, KMO NOJceaaem 0amb
nyonuunslll Kommenmaputi -- OoHaxo owvLio Obl ecmecmeento odxcudams moouruzayuu [IPEXK/E
BCEI'O npeocmasumenei akaoemuuecko2o coobujecmsa (yuenvix, npenooasamereti, aCRUpaHmos)
U CmyoeHmos.

Posted by: marchenk

Nobody, of course, cannot dismiss the right of speech from them who wish to give public comment -
- However, it would be natural to mobilize ABOVE ALL the representatives of the academic
community (scientists, teachers, graduate students) and students.

The professional nature of the blog is not an extraordinary feature for Russian blogosphere. After
all, the idea that the Russian blogosphere is more “serious” than the Western one has been widely
highlighted in the previous research (among others Gorny 2006). This may derive from the history
of RuNet, from the time when a small-scale club of pioneers started to post their writings online.
According to Bowles (2006, 26), the key to understand the atmosphere of the Russian internet is to
study the elite from the early 90s*°, which was the core for the development of RuNet. Also the
basis of the Russian LiveJournal steam from this small group of academic pioneers, which is now
seen as a reason for the “seriousness” of the Russian blogosphere. According to Gorny (2006) the
pioneers were no teenagers blogging about fashion but grown-up adults with academic

backgrounds.

The early 90s, “the time of the elite” is connected to the technical development of the web, during
the time when Windows95 was introduced. The new Microsoft standard enabled encoding the text
into Cyrillic alphabet, which created the idea that RuNet “was something more distinctive than a
mere adapted outpost of American technology”. By using Russian language and Cyrillic alphabet

the RuNet was its own entity, closed from the users without knowledge of Russian language.

25

http://www.nytimes.com/2008/02/13/opinion/13wed3.html?_r=1&scp=17&sq=%22european+university%22
&st=nyt

26 The first RJL blogger, blogging in Russian was Roman Leybov who opened his LiveJournal page 1st of February
2001. Leybov was then a university student from the University of Tarto in Estonia, living outside Russian
borders, but nonetheless member of the old Internet elite with higher education and advanced technical
knowledge.
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However, using the internet in the 90s required a sophisticated technical knowledge because only
the Unicode introduced in 2002 made RuNet more usable for the ones with little knowledge about
the internet. (Bowles 2006, 21.)

Other factor that kept RuNet in the hands of few was the limited physical accession to the internet.
Academic institutions were the first places where people were able to go online, which was one of
the factors why early RuNet was controlled and managed by intellectuals. Bowles describes the user
elite of the 90s to be “such an online class — implying as it does, hierarchy, definition and finitude, a
subculture with leaders and a pecking order rather than a limitless expansion power” (Bowles 2006,
26). The first users of RuNet were academics, writers and other intellectuals who were mainly
educated people with enough prosperity to access the internet. Some (among others Bowles 2006)
argue, that the intellectual core of the Russian internet was due to the Soviet heritage of
intelligentsia, with its ambivalent status as a social network, set apart from mainstream, state-

controlled academic and political discussion.

In 2000 most Russian internet users were highly educated professionals, but the new millennium
has brought internet more and more available also for people outside the old elite. The creation of
Unicode in 2002 made the internet easier to use, because of the new possibilities to translate the text
and use the internet in non-English languages. The technical development and also the increased
awareness of the internet made it more popular among the people at the beginning of 21* century

(Bowles 2006).

In the case of my study it is obvious that the members of the initiative group were all active

bloggers already before they founded their community LiveJournal blog.

"I have an account in the LiveJournal and [also] many people from the group. It was
more familiar and we knew that many people from the European University have their
accounts there and it could be easier for them to read and comment. But I really think
that in Russia, it’s the most popular.” (Female, 26)

The European University at St. Petersburg has also a modern computer class with fast internet
connection, which made the students more experienced users of the internet than maybe some other
students with less technical knowledge. In Russia, domestic internet connections are still rare and
most of the Russians log on at their work places (Gorny 2006, 79) or in universities (Bowles 2006,

23). Due to this the level of user-activity declines during the weekends. This was also visible in the
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case of my study: the amount of posts usually dropped during the weekends. Gorny (2006,79)
claims that the lack of domestic internet connection may account the social class of Russian
LiveJournal-users, the majority of which consists of adults, mostly office workers. The idea that
Russian blogosphere is somehow “more sophisticated” than the Western one was also visible in the

blog discussions of the community.

Mar. 9th, 2008 at 10:52 PM

DOmo 6e0b He CLOAHCHO - ObIMb BENHCIUBLIMU U COEPIHCAHHBIMU 8 OUCKYCcCUusX. Bce-maku smo
coobwecmso nocum ums EY, a kynomypa 6edenust Ouckyccuu 6 cmeHax Hawe2o yYHusepcumemd,
Kascemcsi, 6ce20a ObLIA HA BbICOKOM YPOBHE.

Posted by: suibcenelt

1t is not difficult - to be polite and restrained in the discussions. After all, this community is named
EU, and the culture of debate in our university, it seems, has always been a high level.

With comments like this the bloggers follow the practises of the pioneers in Russian blogosphere.
Writing in a respectful way, which is (according to the blogger I interviewed) common for the
students of the EUSP they indicate that the bloggers want to represent themselves as serious and
professional writers, instead of some sentimental flimflam-bloggers. In that sense the bloggers of
LiveJournal community are more like the perils of the “elite bloggers”, not newcomers. In some of
the posts, there were also indications to the literature, which could be interpreted as a sign of
sophistication, or at least as a sign that the blogger wants to present him/herself as a serious and

culturally oriented person.

The bloggers were informed also in other issues than in how they should behave towards other.
There were instructions how to write letters of support, to disseminate information and to set up
petitions online. The bloggers who did not belong to the initiative group, but send letters of support
to the city and state administrations (the letters were usually copy-pasted into the blog) and signed
petitions, were always given acknowledgements for supporting the university. Users were also
requested to send support letters to the leading politicians in Russia and to the city of Saint
Petersburg. The bloggers were well aware of the legal convolutions of Russia. The bloggers plead
the supporters to send letters to politicians and city leaders because they knew that the Russian
legislation required the rulers to answer the letter send by citizens. There was also lot of discussion
how the online petitions should be signed in order to fulfil all the legal requirements. Such details

may turned out to be crucial when interacting with Russian authorities.
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The professional nature of the blog may derive also from the journalistic experience of some of the
bloggers. The founder of the blog I interviewed had, for example, worked for the local 5™ channel
in St. Petersburg, where her duties included publishing articles in the web. Also some postings of
the blog indicate that the members were familiar with the practises of journalism. For example one
message posted by ella_p (13.03.2008) suggested the group to send information about the situation
of EUSP to LiveJournal page called "paparazzi", which is actively followed by journalists. Also
journalist found the blog and used it as a source for their articles. The members of the group were
interviewed in local press, which strengthened the original idea of the blog: to bring the issue into

publicity also from their point of view.

In addition to informing the followers of the blog, the bloggers knew how to attribute the publicity
with their own actions. Through the blog, the initiative group called people to join their street
activities, including “round-table” discussions, parody plays on the street and one photo exhibition.
The first activity advertised online was the “symbolic burying” of Russian science, a flash mob
event, which included laying a wreath made out of fire hose at the statue of Lomonosov, who is

known as a great contributor of Russian education and science.

Feb. 28th, 2008 at 9:24 PM

3asmpa, 29 ¢espans, 6 12 uacos, cmyoenmor Esponeiickozo ynueepcumema ¢ Cankm-Ilemepoypee
npoeedym meampanuzosantoe oeticmeue y namsamuuxa M.B. Jlomonocosy na Mendeneesckoii
JUHUU. B Xx00e meponpusmus, komopoe 3aumMém HeCKOAbKO MUHYM, COCIOUMcs 6o3snoxcerue 50-
MEmpOoB020 NOAHCAPHO20 WLNAH2A K NOOHONCUIO NAMAMHUKA OOHOMY U3 OCHOBamelell pOCCUNCKOT
Hayku. Tlodxcapnvlil winane 6 ceépuymom euoe Hanomuraem nocomun Eeponetickoeo
Vuusepcumema — cmunuzo8annyio yiumky. Bo3noocus cumeon coux Hee3200 K NOOHONCUIO
NAMAMHUKA, CIyuameny 3aKpblmo2o YHUgepcumema Xomsam blpasums 80t CKOpOb 6 C653U ¢
mem, 4mo NONHCapHblll WLIAHE CEA3AL PYKU HAYYHOU U 00paA308amenbHOU 0esmenlbHOCHU. --

Posted by: norlap

Tomorrow, February 29th, at 12 o'clock, the students of the European University at St. Petersburg
will hold a theatrical show at the monument of M.V. Lomonosov, on Mendeleyev Street. During the
event, which will last a few minutes, we will place 50-foot long fire hose to the monument to one of
the founders of Russia's science. Fire hose in a form of wreath resembles the European University
logo - a stylized snail. By assigning a symbol of their misfortunes to the monument, a private
university students want to express my sorrow at the fact that the fire hose tied the hands of the
scientific and educational activities.--

The way the bloggers describe the event indicates their awareness about the common problems of
Russian civic activity, i.e. possible interference of authorities. The word “demonstration” and the
word “akmus’” (action) were actively avoided, and instead the actions were described as “events” or

as “theatrical shows”. For a demonstration the group would need permission, but in flash mobs that
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last only few minutes people just show up and leave straight after the event. To avoid any
consequences the group announced that there are no organisers of the event. In the message the
participants are also requested to take their passports with them, which indicates that the group is

well aware that the police might show up in the event.

Feb. 28th, 2008 at 9:24 PM

--lIpuenawaromcs ece sncenarouue! Byobme 006pul, 3ax6amume c o601l nacnopma, Ha 6CAKULL
cayuail. Imo He akyus, a ghuew-mod/ meampanuzo8anHoe npeocmasieHue, CAaHKYuu y Hac Hem.
Ilooxooumuw nyuwe 3apanee, npu 6cmpeue He Kyukyumecs, noxcanyicma. A cpaszy nocie
B03710ICEHUSL WLIAH2A - 8Ce NOOXOOUM U 2PYCMHO 0OHUMaeMcA... Op2anuzamopos y Hac Hem,
0emanu MOJNCHO YMOYHUMb NO meJ.--

Posted by: norlap

--Everyone is welcome! Be so kind as to grab a passport, just in case. This is not “action”, but a
flash mob / theatrical presentation, sanctions we do not have. Show up rather early but not in a big
group, please. And immediately after laying the hose — we will all leave and embrace sadly... We do
not have organizers, but details are available by phone.--

After all, it was not a secret event but an action of support where the press was also invited.
Replacing the flowers by fire hose was an effective image to attract media attention: there were

pictures and stories about the event in several local media outlets.

5.3.3 Acting “Within the Truth” — Avoiding the Politicisation

“And then there was this press conference in Dom Zhurnalista [=House of Journalists,
ST] and also the rector said that now we need publicity, so it’s a problem and we make
it public. And I... there was also a strange feeling that we have to make it public, we
have to discuss it, but he said but let’s not mix it with politics. So we didn’t have to
mention that it was political problem too, so it was very strange and we didn’t know
what to speak, how should we speak about it, if not in political terms?” (Female, 26)

The second feature characteristic for the blog posts was their political nature - or rather evasion of
the politicisation. In the first phase of my analysis process, when I was categorising the tone of the
posts, I marked the ones as “political”, which were directly speculating or claiming that there was a
political motivation behind the closure. Also the posts, which encouraged to send mail the then
President Vladimir Putin or his — at the time - most likely successor the First Deputy Prime Minister
Dmitry Medvedev were categorised as political, even though the posts did not include any more
direct speculation about the political motivation of the closure. The links, which led to articles with

clear political agenda, were categorised as well as political.
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In earlier research, political nature has been seen somewhat characteristic particularly for Russian
blogosphere and Russian LiveJournal blogs (Gorny 2006, 78-79). Compared to US or British
bloggers, whose postings concentrate mainly on their personal lives, fashion and entertainment,
Russian bloggers are comparatively political and their focus is often on social issues (Lonkila 2008,
1141-42). In a research specialised on the Russian LiveJournal, Gorny (2006) even sees Russian
LiveJournal as somehow superior to the Western ones. According to him, the core of Russian
LiveJournal is intellectual and creative, because first blogs were founded by “mature professionals,
predominantly male” while Western bloggers were conducted by teenage girls “prefer to party and

waste time in idle chatter” (ibid.).

Although it is common for Russian blogs to be political, the members of the initiative group faced a
dilemma in their own blog: how to be apolitical? In the first post of the blog, one of the creators
emphasised the wish of the university administration that the closure should not be linked with the
any possible political issues, even though these issues might have caused the closure. Or if some of

the bloggers had the need to do so, he or she should highlight that opinion like that was personal.

Feb. 19th, 2008 at 4:15 AM

Veaowcame npocvdy H.B. Baxmuna u opyeux compyoHuxkos ynusepcumema.: oasxce eciu Boi
npuodepaicusaemecs 6epcull 0 NOIUMUYECKOU NOOONIeKe KOHGIUKMA KAK OCHOBHOU U dcendeme
nOO0eNUMbCs SMOU 8epCUell C MUPOM - NOJICATYUCMA, YKAICUME 8 C80eM NOCUH2e, YO PEKmopam
¢ Makou unmepnpemayuel He CO21ACeH.

Posted by: marchenk

“To respect the request of N. B. Vakhtin and the other workers of the university: Even if you agree
with the version that the background of the conflict was primarily political and want to share this
version with the world - please specify in your posting that the rector's office does not agree with
this interpretation.”

Although the blog was founded in order to have communication channel bypassing the official
information, the request of the rector Vakhtin was obeyed rather well: only 14 percent of the posts
had a political tone. However majority of these politically oriented posts were links to media
webpages, in which the political motivations were discussed. Thus the bloggers followed the
common practise of journalists, the strategic ritual of objectivity. Instead of writing their own
opinion, the bloggers widely linked news articles to their postings, which made them look objective
and only transmitters of the information (see more Tuchman 1972). The ritual of objectivity was
used widely, while almost half (43 %) of all the posts contained only links to media, to webpage of

the university, to other blogs or copy-pasted message of a letter of support.
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Some of the most widely posted links in the blog were the articles of polit.ru, an independent
political discussion and news platform in RuNet. By referring to the articles of polit.ru, the bloggers
could express opinions close to their own without having to stand behind the statement. The wide
use of the strategic ritual of objectivity indicated also the professionalism of the writers and thus

some of the political features overlap with the professional character of the blog.

The general conception of the posts was that they were mainly neutral, but with closer observation
there were latent political messages to be found. For example several posts encouraged bloggers to
send letters of support and petitions to the First Deputy Prime Minister Mr. Medvedev, probably
because he was the “chosen one” by Mr. Putin to stand in the next presidential elections. There
were also some speculations in the national press that the problem of the university would be solved
only after the presidential elections (Kommersant 20.02.2008)*’, which may have sparked the will
to direct the support letters to Mr. Medvedev. The bloggers also tried to avoid the politicisation of
the issue by trying to direct the public opinion about the closure. After the first press conference
held by the university administration the rumours of political motivation behind the closure started
to circulate. The bloggers viewed that one of their duties was to direct the public discussion to right
tracks, in order to match the public opinion better with the one of the university administration or

the one of the students.

Feb. 20th, 2008 at 10:21 AM

Hy umo, oopozue opy3vs, "eouina unmepnpemayuii” 6 macc meoua, noxodrce, yice nauaiacs. ITem
KMo Obll Ha npecc-KOHGhepeHyuu Ui Cryuan ayouo3anuch, HagepHoe, aKyeHmyl cOelaHHble
"Kommepcanmom" dondxxcnvl nevamaume.--.

Oona eduncmeennasn gpasza H.b. Baxmuna u ne k Houu ynomsanymoe ums JIm. Meosedesa 6
nucbme 3apy6edcHbIM KoLle2am (Ha aHeIUtiCKoM) Ka3aauch 00CMamouHbl;M OCHOBAHUEM, YmMOoObl
gnucams ucmoputo ¢ EVYCII6 6 croocem o nonumuyeckom pamobdopcmse. -- Haoo 6vims 2omoguim
K momy, umo obujecmeennoe MmueHue Oyoem gopmuposamscsi 6 uHou "cucmeme koopournam”,
Hedcenu c8olUCmeeHHa compyonukam u caywamenam EY, a max srce noooeporcusarowjum ux noosam
u3 akademuuecxkoeo cooouecmeaa. Ymo denamo ¢ smoii "cioocemnoui unepyuei” CMU?--

Posted by: marchenk

Well, dear friends, "the war of interpretations" in the mass media, as it seems, has already begun.
Those who attended the press conference, or listen to audio recordings, it seems, that the emphasis
of "Kommersant" should be impressed. --

A single phrase N. B. Vakhtin and not to mention the name of D. Medvedev in a letter from
colleagues abroad (in English) seemed sufficient reason enough to speculate that the closure of
EUSP was politically motivated -- We must be alert to the possibility that public opinion will be

27 http://www.kommersant.ru/doc-y.aspx?DocsID=855001
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formed in a 'coordinate system " [media, ST], rather than by the staff and students, or by people
from the academic community who support us. What to do with this "silent plot" of media?--

The evasion of politicisation indicates that in a situation where open political speculation is
restricted, the post-Soviet generation of active citizens quickly accepted the old forms of official

speech, in which the direct political claims are dissipated.

The situation comes close to practise of ’antipolitics” that Vaclav Havel and Gyo6rgy Konrad found
typical for East Central European civil society during the Cold War, when society was politicized
and ideologized throughout of all the spheres of human life. In situation like this, the driving force
of “anti-politics” is the question how the politics could be returned back to its proper place i.e.
among citizens. During the socialist governance in the Eastern Central Europe and under
communism in Russia there was an imperative to ”live within the truth”, which meant obeying the
official ideology and politics. However, according to Havel this truth was characterised with
hypocrisy and ideologically imposed norms and slogans i.e. with falsity and lies. (in Kivikoski
2000, 48-51.) Although Havel and Konrad were forming their theories concerning whole society on

a macro level, the case of EUSP had similar tendencies, but only in smaller scale, on a micro level.

In the case of the EUSP the university administration urged the students to live within the truth”,
which in this case meant to avoid politicisation of the closure. The avoidance to debate the
motivations of the closure openly, indicate that the atmosphere of fear is still affecting on the
society. There were comments in the blog objecting the street activities because of the fear how the
city authorities may response. The founder of the blog described the atmosphere in the interview

quite frankly:

“You know in Russia, they are usually against street activity and whatever. And people
coming to the streets they are really afraid after all these orange revolutions and people
were always scaring us with that orange revolution that some FSB [Federal Security
Service of the Russian Federation] will take us all to prison because they are so afraid of
the street activities or... And that was not very easy, you know because people were
scared, when it comes to such expressions, the civil expressions on the street or in the
meetings--.” (Female, 26)

The street activities were debated online but mainly in the comments, which were excluded outside

the research data. However, some of the actual posts were dedicated to comment the comments left



65

in other posts. The discussion was not limited only concerning the issue of the EUSP, but the

bloggers discussed more in general, what is the role of civic actors and intellectuals in the society.

Mar. 11th, 2008 at 3:06 PM

IIpobnemvl, komopuie 3amponyn Apmém Mapuenkos 6 KOMMeHMapuax K 0OHOMY U3 NOCMO8 8
Hawem coobujecmae, noiHe Mo2nu Ovl cmamos memamu u 01 "Yiuunozo ynueepcumema', u 0ns
CEeMUHAPOB 8 OPYIHCECNBEHHBIX NOMEUJCHUSX!

Mne kadxcemcs, cetiuac, NOMUMO CUMYAMUBHO20 AKYUOHUIMA (HYIHCHO20 UIU HEM - Peuums
Modxceme moavko Bui), cmouno 6vl cocpedoomouumcs na opy2o2o pooa pabome: Ha
cmpamezuyecKux uHmepnpemayusx 3mou ucmopuu, Ha "Kpynnoix eonpocax”...

Kaxoii oondicna dvime oucmanyus medxcoy akademuieckol cpeootl, NOIUMUKOL, 2PAHCOAHCKUMU
opeanuzayuaMu? KaKue poau MOXdcem uepams UHMewIeKmya 8 20Cy0apCcmeeHHoll, napmuiHoll u
nyoOaUYHOU NOAUMUKe, He mepsis C80ell NPOGeCcCUOHATLHOU UOEHMUYHOCMU? —

Bul - omopsannsie om n106umo20 0ena aymuunvie UHMENIEeKMYaibl, 20Mo8ble NOUmu Ha 1000
KOMAPOMUCC, HANY2aHHble, HOCA He 8bikazvieamy "Ha yauyy”, 20e "noomopasxcusaem'? --

Bui - epasicoanckue muccuonepst, ompuyarowue "noaumuieckyro aHeaxrcuposanHocmy”, Ho -
3aUHMepPecoB8anHble 8 PA3BUMUU SPAHCOAHCKUX Cemell, OBUNCEHUL U NPOY.

Bce smu 6onpocut - o Bac "é koumexcme" (npo mo, umo Bvl no ambuyusm npesxicoe 6ce2o
ucciredosamenu, UHMENIeKmyansl U m.o. - ICHO).

Kpome moeo, pas yatc mul okazanuce Ha yauye, mo Ha YIuyax copooa Henioxo uzyuams 2oOpoocKyio

AHMPONONO2UIO UTU COYUOLOLUIO.
Posted by: hnah

The problems that were discussed in the comments of Artem Marchenkov, which he left to one of the
posts in our [LiveJournal] community, could as well concerning "the street university", and
seminars from friendly premises:

1 think now, in addition to occasional actions (whether is needed or not - only you can decide that),
it would be wise to focus on other kinds of actions: on the strategic interpretations of the history, on
the "big issues" ...

What should be the gap between the academic environment, the politics and civil society
organizations? What kind of role can an intellectual have in the state, in a party or in a public
policy, without losing her/his professional identity?--

You are separated from the work of autistic intellectuals, who are ready to go for any
compromise... too frightened to show nose on "the street" where "it's freezing”? -- You are a civil
missionary, who denies "political participation”, but is interested in the development of civic
networks, movements and so on.

All these questions - about you "in context” (that your ambitions are primarily researchers,
intellectuals, etc. - it is clear).

In addition, once we were on the street, it was not a bad way to explore the anthropology or the
sociology of the city.

The reaction of the initiative group was similar to the typical action for civil society in the then
socialist East Central Europe. Like Konrad (1984) argues the anti-politics” refused to compete
with the political power understood in a narrow way, which is way the "anti-politics sought to
create new, independent forums for action” (in Kivikoski 2000, 52). The change should begin from

within the citizens i.e. from the emerging civil society. Through free movements from below, the
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citizens would eventually form structures that function outside the possibly interference of the state.
According to Havel the actions could be started within the cultural sphere, while the alternative
political culture, or “second culture”, already existed in forms of samizdat publications, private

performances, seminars, concerts etc. (ibid, 53).

These kinds of features of alternative political culture were also part of the social actions of the
LiveJournal community and the initiative group. Politics were not discussed directly and in the
traditional public sphere that consisted of media but in forms of parody theatre performances
(raika) and seminars. In the next chapter, I discuss the third features of how the bloggers were
discussing the situation, which comes to close to the idea of ’second culture”, speaking about doing

politics in untraditional ways.

5.3.4 Carnivalisation of Political Speech

For states with repressive governance it is typical to speak about the forbidden issues in the forms
of culture. For example, in the Soviet Russia, where the system penetrated ideologically and
politically throughout the whole society, the culture of political anecdotes and self-publications was
vivid. Despite the hard state censorship, for example, the satirical publication Krokodil published
stories mocking the Soviet system in a way, which was not possible for “serious” media outlets.
However, most of the ironic stories about the Soviet rulers and system were told in anecdotes i.e. in
jokes, which were rarely documented and which mainly circulated from mouth to mouth (among

others Chamberlin 1957).

Today, Russian society can hardly be described as a totalitarian system as it was during the Soviet
rule, but neither as a free state.”® I am aware of the difficulties when applying theories from the
Soviet era into the contemporary Russian society, but what has been an interesting feature in the
case of my research is that the Soviet traditions constantly appeared in my research when I was
analysing the data. What makes the case of the EUSP similar to the Soviet era civic action is the
demand not to speak outside the official truth i.e. in this case: not to politicise the issue because the
university administration said so. However, politicisation of the closure was not completely quieted

down, but dressed into satirical notions.

28 In the report "Freedom in the world” by U.S-based in 2010, Russia was categoriesd as a "not free” .
http://www.freedomhouse.org/uploads/fiw10/FIW_2010_Map_CEE-FSU.pdf
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There were only few direct emotional bursts, like the one posted after the city administration

refused to give permission for a demonstration planned for the support of the university.

Mar. 7th, 2008 at 3:30PM

3anpewen mumune 6 noodepicky EV.

Inowaow Caxaposa, He cruwikom NONYIApHas cpeou mumuneyrowux, "eopye" oxkazanace 3anama
vorce kem-mo. Huuezo ne nanomunaem?

3anusamuo, umo mumune 6000wWe-mo 0o0axceH ObLl ObiMb 8 NOOVEPIHCKY "KauecmeenHo2o
poccutickoeo obpazosanus”. Jla KoMy OHO HYICHO 8 9MOL cmpawe, 00pazoeanue-mo? 3mou cmpane
HYHCHO, YmMOoObl yMenu pabomams pyKamil U 8bIKO8APUSAMsb Heghmb U3-n00 3eMau, a OCMAIbHOE -
OyMamv mam, AHAAUUPOBAMb - HU K YeM).

Hauwe ckxomopowecmeso - 6pode 6v1 anorumuyHoe npugiederue eHUManus ""é meopuecku
wymaugom sude" - moaice koeo-mo ucnyeano. 3anpemums! Yiioume c yauy!

Huuezo nenwv3ss, ece 6cex boamcs, a 6 nepgyio ouepeods "enacmu" ceoux co6cmeeHHbix 2parcoan. --
Bce smo nauunaem pazums cHubIo ewe cuivbhee, Yem Ka3auiocb CHAYal

Posted by: mesopotam

Banning the rally to support the EU.

Someone else “surprisingly” already occupied the Sakharov area, which is not too popular among
the protesters. Sounds familiar?

Interestingly, that the rally in general was intended to support of "the high education in Russia."”
But who needs it in this country, it is just some education? In this country one needs to know only
how to work with his hands or how dig oil from the ground, and the rest - they think how to do it,
but to analyze — nobody.

Our buffoonery — planned to be non-political and to attract attention in a creative form of joking —
got someone too scared. Denied! Depart from the streets!

Nothing is allowed, everyone is afraid of everyone, but first and foremost " the power" [is afraid] of
its own citizens. -- All this begins to strike rotten even stronger than it seemed at first.

Although the post above illustrates the frustration of the students when the city authorities banned
the rally of support, it also indicates how the initiative group was planning to demonstrate the
situation in the action: with the means of humour in a buffoonery. The bloggers used the
carnivalisation of the politics in various ways: there were poems published in the blog, which had a
clear political tone even though nothing was alleged directly. The initiative group even advertised a
seminar with a sarcastic name “Yearly puristic and unacademic conference in Hebrew: Practises

and discussion of fire in Slavic and in European context".

Mar. 10th, 2008 at 4:16 AM

B nocneonee epems Kynomypnas ucmopus noxcapos u npomueonoHICapHoll 0esimeabHoCmu cmaid
0COOEHHO AKMYANbLHOU OISl YUEHbIX PA3TUUHBIX CReYUANbHOCIEN. AHMPONOI0208, UCTOPUKOS,
UCKYCCMB08EA08, COYUON0208, IKOHOMUCMOS U Op. TpyOHO nepeoyeHums 3HaveHue Smoti memol u
071 uccnedoganuil 6 ooracmu uyoauxu. Hauunas c 1 8. H.3., K0o20a, nocie MHOMCECMEEHHbIX
80320panuil 8 uepycarumMckom Xpame, pumcKas aOMUHUCMPAYUs NPUOCMAHOBUNLA €20
0esamenbHOCMb, mema noAHCapos U 6OpbOLL ¢ HUMU OKA3ANACH C8A3AHHOU C MAKUMU
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@PyHOAMEHMATbHBIMU KOHYENMAaMU e8PeticKOU KYIbMYPHOU Mpaouyuu Kax eaiym (u3eHanue) u
eeyna (uzbaenenue). B XVIII — XIX 86. MHO2OUUCIEHHbIE NOJCAPLL 8 MECTEUKAX Yepmbl e8PelicKOll
oceonocmu, Kaxk u RPpOmu8oONONCAPHASL AKMUBHOCb POCCUNICKUX 8lacmell, CHOCOOCME06aU
PACUUperUI0 ClaéaHcKo-e8pPelcKUX KOHMAKMO8 U 60 MHO2OM ONpeoenuny 001K
80CMOYHOEBPONEUCKO20 U (NOCH)COBEMCKO20 e8peticmadal.

Ha xongepenyuu npeononraeaemcs o6cyoums pasnuinvie acnekmol Cla6aHCKO-e8PeUuCKUX
NPOMUBONOINCAPHBIX NPAKMUK 8 ULUPOKOM COYUATLHO-NOIUMUYECKOM U UCTNOPUKO-KYTbINYPHOM
konmexkcme. [lpugemcmeytomes makce OOK1A0bl, He C8A3AHHbIE C MeMOTU KOHpepeHyuu.

The contemporary cultural history concerning fires and fire activity has been particularly relevant
for scientists from different disciplines: anthropologists, historians, art historians, sociologists,
economists, etc. It is difficult to overestimate the importance of this subject and of the research in
Judaica [Centre of Jewish studies]. Since the beginning of the first century before Christ, when,
after multiple fires in the Temple, the Roman administration suspended its activities, the theme of
fire and fore control has been associated with the fundamental concepts of the Jewish cultural
tradition of the Diaspora (exile) and the Geula (redemption). In the 18th and 19th centuries the
numerous fires in the villages in the Jewish Settlement, as well as fire activity by the Russian
authorities have fostered Slavic-Jewish contacts, and in many ways shaped the Eastern European
and (post) Soviet Jewry.

The conference will discuss various aspects of Slavic-Jewish fire practices in the broader socio-
political, historical and cultural context. We also welcome presentations, which are not related to
the theme of the conference.

Also satiric pictures and video clips in YouTube, concerning fire in some way, were posted in the
LiveJournal webpage. Some even made the effort to design banners themselves, which they later
posted into the blog. These banners were often ambiguous and hard for me, as non-Russian
researcher, to interpret. Luckily some of the allusions required also knowledge of Western culture.
For example, one of the banners illustrated of a manipulated picture of a fire fighter putting out the
burning building of the EUSP with a text “Illustration of Bradbury? — No, Russian reality”. The
slogan refers to the American science fiction author Ryan Bradbury. Students also performed a
satirical play in a park nearby the university as a part of ”Days of Closed Doors” which displayed

the events in a satirical way.

The events around the closure were a few times portrayed in poems, which were sent to the
LiveJournal blog. However, it seems, that writers, who were not otherwise active in the initiative
group, wrote poems. It is possible that poets just took the opportunity to posts their work online in
the LiveJournal webpage. For example one poem that was performed in the street action by its

author Dmitri Bykov, a professional writer and poet.
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In the analysis of Russian peculiarities, I found out that the wish not to politicise the issue, revealed
interesting features of the online community. Instead of ignoring the wish, the students quickly
revived the old Soviet forms of civic action. The fact that the bloggers turned back in the Soviet
traditions of “living in the truth”, opens new ideas of how Russian online activism functions in a
situation where the freedom of speech is limited and were the actors come from young post-Soviet

generation.
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6 Discussion

6.1 Conclusion

The goal of this research was to continue the discussion about the impact online actions have on
Russian society, by examining the features of a blog community formed by an ad hoc movement. In
the previous researches (Fossito et al. 2008, Lonkila 2008), the focus has been on civil society
organisations and established movements, whereas I wanted to study how the online civic action
functions outside the established civil society organisations. The results of the case study analysis
indicate that there are similarities in the online action of ad hoc movements with the online action of

the civil society organisations.

The group, whose LiveJournal blog is studied in this case study research, consisted of a typical
group of web users in Russia. They were highly educated, young and urban citizens from a big city,
St. Petersburg, who were experienced users of the internet and the LiveJournal blogging server.
According to Rohozinski (1999) this elitist nature of web in Russia makes the internet action
privilege for the elite instead of being democratisation tool for a wider audience. In the other hand,
the young generation operating in the internet play a significant in social change (Fossato et al.
2008, 7) and possible conductors of social change. This is why the active youths were also in focus

in this case study research.

The conversation that occurred in the LiveJournal blog had several features, which indicate the
elitist nature of the Russian internet (RulNet). Poems, references to literature and demand from the
bloggers to maintain the quality level of discussion high, illustrate how the bloggers wanted to
make their blog a serious channel for information and discussion. The blog managed to attract lot of
media attention due to the professional, or if you want the elitist, behaviour of the bloggers, which
led to the dissemination of their agenda also in traditional media publications with a wider
audience. Even though the bloggers in the LiveJournal may be part of the educated elite, their
message reached also a wider audience outside the internet communities. One curiosity told by the
founder of the blog illustrates, how fast information posted online circulated in RuNet, and further

on, in media both online and offline.
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“Once when I went to the university, it was not near but, well by the Letnyi Sad [Summer
Garden], I met a babushka, so an old lady and she asked me for help, so that I guided her
to her home. And she started asking me what do you do, where do you study and I said
European University and she said aaah, I know! And she was so confident, she new
everything what was going on. -- just a simple grandma. -- I guess she was, she was
reading internet. She said that I read Fontanka.ru so I know everything. Older people,
they use, not blogs maybe but this internet media for sure. She was really aware.”
(Female, 26)

One manifest feature of the blog was its professional nature, which probably attracted the media
representatives to follow it. Fossato et al. (2008) argue, that one of the features that have hampered
the development of the Russian internet, is the low quality of the discussion. In the case of my study
the findings were quite the opposite. The usage of standard language and polite ways to speak to
each other made the blog a serious forum to discuss and to debate. Other features, which the earlier
researches of the online activism related to civil society organisations in Russia have claimed to be
harmful for the democratic possibilities of the web, are intolerance (Fossato et al. 2008) and
introversion (Lonkila 2008) of the online communities. Lonkila (ibid.) revealed in his study on the
anti-military movements in Russia, that the groups fighting the same cause had only little
connection with each other. However, the online community in the case of my study acted
differently. For their cause it was useful to advertise their actions and invite as many people as
possible to join their community. Also other blogs discussing the closure of the European

University of St. Petersburg (EUSP) were advertised in the LiveJournal community page.

This feature reveals the importance to extend the research of Russian online activism also to the
civil society outside the established organisations. The ad hoc movements have different means in
influencing on the society than the organisations, whose goal is usually to change the social
structures through legislation and whose focus is on more institutionalised problems in society. The
students of the EUSP just wanted to get their university re-opened as quickly as possible, which is

why the publicity and cooperation with online actors with similar cause was essential.

According to Rohozinski (1999) RuNet is based on the same society of networks that played a
significant role in the Soviet system. Despite its professional features, the blog can still be defined
as an informal network, while the members acted under pseudonyms and were cautious to make
forthright political statements about the closure. The Russian internet may seem as a continuum for
a blat system, an informal network of exchange, which helped people to exchange goods and

favours during the Soviet era, when shortage of everyday goods was rather common problem. In
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contemporary Russia, there is a lack of freedom of speech, which drives people to exchange
information via informal channels, like blogs. The popularity of messages that included only a link
to another blog or to a media webpage comprised a big part of the content of the blog. However, a
majority of the links posted in the blog led to alternative news sites, e.g. polit.ru, zaks.ru and
chtodelat.org, which are known to be independent media. The distribution of selected information
supports the idea, that to get independent and critical information in Russia, one has to find

information somewhere else than in the traditional mass media®.

However, the blat system was not the only legacy from the Soviet-style civic action that the case
study revealed. For me it was surprising, how well the bloggers obeyed the wish of the university
administration not to speculate the possible political motivations behind the closure, although it
curtailed their freedom of speech. Even though the bloggers consisted mainly of the generation that
grew up in post-Soviet Russia, they fast adapted the Soviet tradition to ”live within the truth”
(Kivikoski 1999). While ceasing to discuss the possible political motivation behind the closure, the
students speculated the forbidden topic in innovative ways, e.g. by carnivalising politics in satirical
banners and parody conferences; speculating politics mainly by posting writings by journalists; and
encouraging the supporters to send citizen letters. These actions were also common for the civic
action in the Soviet Union (see more Fitzpatrick 1996). The fact that students wanted to obey the
wish of the university administration might have occurred from the fear of authorities and their
possible reactions if the closure would be politicised. Compromising actions under pressure
supports what Fossito et al. (2008, 51) found in their research: it seems that leaders of internet sites
can often be co-opted, compromised or frightened”. The atmosphere of fear of the authorities still
exists in Russia, if even the informal group acting online under pseudonyms are unwilling to
discuss social issues openly. Features like this indicate that democratization through internet action

still has to develop in order to start the next crucial social change in Russia.

However, there were also features in the blog, which could strengthen the civil society in Russia.
One striking feature of the online community was its quickness in reaction. Every time there was a

new twist concerning the closure or an interview about the closure in the media, the bloggers

29 Without underestimating the meaning of the thousands regional newspaper published in Russia, the most
significant parts of the media, the national television channels, are today under the political control of the state.
The main TV channel covers approximately 98 % of Russian territory or 140 million viewers with 51 % shares
controlled by state. The second big television channel is channel Rossija that is totally owned by the state.
(http://www.ejc.net/media_landscape/article /russia/)
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reacted. The group posted new information more or less in real time in the blog. The group also
managed to launch and distribute several petitions collecting thousands of signatures in couple of
weeks. The online community also advertised their street actions online and managed successfully
attract press and audience in to the scenes. The professional feature of the blog and street actions
with media-appealing events thereby spread the influence of the blog to concern the society also
outside the online community. In fact, it is quite typical for the civil society organisations in Russia
to mobilize people online to attend actions also offline. In the case of the EUSP, the online group
managed to mobilize also journalist in to their offline actions. According to Lonkila (2008, 1126)
”’in Russia, the significance of the internet as an alternative medium for information diffusion,
communication and mobilisation has grown markedly with the strengthening of state control over

the traditional media, particularly television, in the early twenty-first century”.

All in all, the online action of the spontaneous ad hoc movement studied in this research had several
similar features with the online action of the Russian civil society organisations. However, there
were also some additional features in ad hoc online action compared to the online civic action
around the established organisations. The goal of my study was to extend the idea of the civil
society actors in the Russian internet and to study how the informal movements, or networks,
function online. With the case study research I could study the phenomenon around one online
group and attach the special features found in the analysis to the conversation about Russian

blogosphere, and whether the web can be strengthen civil society in Russia.

6.2 Reliability of the Research

The goal of a single-case study research is to make general interpretations based on the
analysis conducted on one case. Thus one way to evaluate the success of the study is to
examine its generalizability (Peuhkuri 2007, 130). In principle, generalizability means, that in
a single-case study, the results would be the same if the circumstances remained unchanged
but different empirical part was conducted to the research. In practise, the same research is
impossible to be redone, because each case is unique and gives different empirical results.
However, what is important for the qualitative analysis is not to get statistically significant
results, but to study those features of the case, which may be generalized to apply also in a
different research composition. The question at the beginning of the research was: what can

we learn from the case? (Stake 1995).
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By comparing the results of the analysis with the theories I made general interpretations based
on the empirism, which were supported by the theory. The case of my study consisted of a
phenomenon around a unique situation. However, the phenomenon in general is not unique:
Russian people will face another problems in their society, which they will try to solve by
mobilizing people online. I see that the case of my research was a representative sample of the
online action of Russian ad hoc movements, and thus the analysis conducted in this research

may be generalized.

Other common practise to measure the success of the case study research, is to estimate the
reliability (or relicability) of the research, i.e. the research should be possible to be repeated
by other researcher (Gerring 1998). According to Gerring (ibid, 193) two conditions must be
obtained in order to achieve the reliability in the research. First, the research process must be
carefully laid out that also someone else with requisite research skills could follow it. Second,
the case chosen for the study should be available for future research. In this research report I
have explained in details how, when and with which tools the data were collected, how the
analysis was conducted and how the empirical part and theory were studied simultaneously.
The analysed data were filed and they are also available in the internet, although the bloggers

may have modified or deleted their posts afterwards.

There are still obvious shortcomings in my research. The scope of perspectives was relatively
wide to be studied carefully in one master’s thesis. As a student of Russian society and
politics there were too many interesting points and perspectives I wanted to study. However,
the shortcomings the scale of theories introduced may have caused in the analysis, at least I
personally learned to see the phenomenon around Russian blogosphere from various

perspectives.

Like Gerry remarks, (ibid) “’to be sure, some research is messy”’, which describes my research
process quite well. This research was made partly in Finland, partly in Russia and mostly in
Switzerland. The dispersion of the sources and perspectives is due to the disassembled
research process, which was consequence of the long period dedicated to studying the
theories. Three different theoretical entities in one research is challenging, but by explaining
each process carefully I tried to make the report easy to follow and to be repeated when
needed. In addition to the broad scale of theories in this research, there were more challenges

that may have affected on the research results. When a non-Russian researcher interprets
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Russian documents, it is obvious that some of the nuances of the language are bypassed in the
research. On the other hand, a foreign researcher may notice some features, for which Russian
researchers are blind. Also the status of an outsider helps the researchers to stay in a more

objective position than a person who would be more involved to the case.

Nonetheless, the main way to measure the success of the research is to ask: Did I study what I
was supposed to? In my research the goal was to find features of online social action based on
the case study of one ad hoc movement. The phenomenon was studied with three entities that
combined empirical part and theory. All these three entities examined the case of study from a
different angle and the goal of the analysis was to continue the discussion presented in the
theory chapters before the empirical part of each entity. The analysis confirmed some of the
theories formed in earlier researches, but the analysis also brought up some new features of
the online social action. Thus I feel that I managed to join the discussion about the theories on
Russian online civic action and also to continue it by introducing the new findings based on

my analysis.

6.3 Further Openings

Although this research has revealed some new features in the social organisation of the Russians,
many questions remained unanswered. In order to make deeper analysis and interpretations the
research of Russian blogosphere should concentrate on one perspective at a time instead of
examining the case from several theoretical viewpoints. But nonetheless, I definitely agree with
Lonkila (2008) and Gorny (2006) that Russian blogosphere and LiveJournal communities have not
been studied enough. It is obvious that under the surface of Russian society, there is a whole
different world of online actors and civic involvement functioning, whose significance to the social
change cannot be neglected. The interest of media studies should focus in the future on the
democratic potential of blogosphere, even though the web action already attracts great academic
attention. The social media have already proved their power in some countries with limited freedom
of speech, so the next big social movement directed and mobilised in the internet may as well

happen in Russia.

I feel that the case study research is a viable way to study Russian blogosphere, because each blog
is different and thus large N-studies would be hard to realize. Although, I think that some

generalizations are possible to make based on a single-case study, a comparing multi-case study
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research could reveal more accurate and general features of the online action. I think that more
research is needed concerning especially the ad hoc movements and spontaneous organisation in the
web. After all, the Russians are not keen to join any organisations (Howard 2003), which is why
studying the unorganised civil society is important in order to understand the effect the internet has
on social change in Russia. The “uniqueness” of Russia could be challenged with a multinational
cross-case study, where some of the cases would be collected from countries with somehow similar
political situation, e.g. Iran or China. By comparing the online action in Iran and Russia, it would be
possible to study what similarities Russian blogosphere has with the one in Iran. This would a
refreshing exception in a research field, which usually concentrates on finding the peculiarities of

Russia.

Knowing Russian blogopshere and its special features is essentially important also for the
journalists, who have specialised in Russian society and politics. Even though Westerners use
mainly Facebook and Twitter, it does not mean that Russians are active in these same social media.
Like argued above, Russian have their own favourites for online interaction. Journalists should
know that Russians are not in Facebook, but they use Vkontakte and Odnaklassniki (“Classmates”)
and that when Russian activists start blogging, they most likely join the LiveJournal blog
community instead of starting a Twitter or Blogspot account. Despite the popularity of the new
media research in almost every scientific field, I feel that the issue has to be studied more and from

different perspectives.

Like Castells (2000) argues, the internet has started a revolution equivalent to the social changes
after industrialisation. Even though this research concentrated on the bloggers from dynamic and
educated young generation, blogosphere can also mobilise disengaged people to become more
politically active (see more Simmons 2008). In order to understand the change that is already
happening, both the social scientists and the journalists should look openly what happen in the
society beyond the institutionalised organisations, in the unorganised social sphere. I hope this
research enlightened this sphere at least in a degree to motivate someone to dig the phenomenon

even deeper.
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Appendix 1. Research Data: Blog Posts

ID

Title

190208001

EVY: Bcem ay!

190208002

190208003

190208004

190208005

This means that activities of EUSP are still suspended

190208006

HyxHa odunnansaas napopmars!

190208007

190208008

Cerojns mociie npecc-KoH(epeHnnn

190208009

¢dopmar

190208010

Petition to reopen EUSP is online

190208011

Crnpaska

190208012

EYCII6: yueOnsbIii kypce nepememaercs B UHTepHET

190208013

HaIMCaBIINM y cels

190208014

Peiineps! X0a4T NOKapHUKAMHU: NTapajulenbHasi MOCKOBCKas ucropus ¢ Corw3oMm
Kypuanucros

190208015

I'pynna BKOHTaKTe

190208016

IToanucHbIE TUCTHI

190208017

(Banner)

190208018

OTkpsITOE IHCHMO caymaTenei BY

190208019

(Banner)

190208020

viribus paucis...

190208021

190208022

OdunmanpHpie MUCHMa

200208001

Komneru u npysps!

200208002

HaM HE JaHO IIpeayrajaarb, Y€M Hallue CJI0BO...

200208003

200208004

CoxpanuM EBponeiickuil

200208005

[Ipoekt nuceMa ot MHcTHuTyTa cnaBsiHoBeneHus PAH

200208006

CoxpanuM EBponeiickuil

200208007

OBHOBJIEHME NTHOOPMAILIMU O IIMCbMAX B ITOJJAEPXKY EVY

200208008

SOME ADDRESSES IN ENGLISH

200208009

Aynunosepcus BeIcTyIuieHHsI BaxTiHa Ha Oxe

200208010

200208011

HILEM BHJIEO

200208012

Obpammenue oT 3apyOeKHBIX KOJUIET

200208013

WnnnmarusHag rpynmna acnupanToB EBponeiickoro yausepcurera B Cankr-IlerepOypre

200208014

CO6op moanmceit o oOpalieHrneM OT CTYACHTOB, aCTUPAHTOB M MIPET0IaBaTeIel By30B
CIIo

210108001

I'oToBEI O71aHKM MOANMCHBIX JTUCTOB B nojAepk Ky EY (ot MHumaTuBHOM rpynmst
acimpanToB EY)

210208002

Ob6pamenue B mognepxky EYCIIO Ha pyTeHun

210208003

Open letter from EUSP students, English version

210208004

eme ojHO muckMo B nojaepxkky EY CIIo
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210208005

3assnenue ot IlpaBo3zammutHoro CoBera Cankr-llerepOypra

210208006

English online petition

210208007

CIIMCOK MOJAACPIKKHU Ha arJIHiCcKOM

210208008

MHTEPBBIO

210208009

YYET OTJEJIbHBIX OBPAIEHUIA

210208010

[Tucemo rpynmsl cnymateneil gpaxynprera connosornn MBIHICOH

210208011

210208012

ITucemo corpynnukos Ilymkunackoro JJoma

210208013

Letter of Support for European University at St Petersburg

210208014

OPEJIOKECHHE

220208001

O6pazern nucbMa OT KOJJIEKTHBA aBTOPOB

220208002

IMucemo corpynuukoB BUH PAH B nognepxky EY

220208003

Emé nucema noguepxku

220208004

Obpamenne Mexgakynprerckoro nentpa "[lerepOyprekas nyganka”

220208005

ITuceMa npyseit

220208006

220208007

220208008

Caymarensm EYCIIG!!

220208009

O6pameHI/Ie HE3aBUCHUMBIX HCHTPOB COLMAJIBHBIX I/ICCJICL[OBaHI/Iﬁ

220208010

ITOJIOKHUTCIIBHOC

220208011

Eure xopomiee

220208012

OObpareHue oT peKTopa

220208013

ITucema B mogaepxky EY ot corpynnukos Ilymkunckoro loma

220208014

CoOop moamuceii B moguepxky EY B cy06oty, 23-ro despans!

220308015

220308016

[etnmmst CeBepo-AMepUKaHCKUX KOJIJIET

220308017

CyTb cobbithii 0 EY

220308018

Sagsinenne MO PAITH

230208001

COop moammceii B BHIXOTHBIC

230208002

OTKpBITOE THCHMO TIpernoiaBaTeneil paKyapTeTa MOJTUTHUECKUX HAyK M COIIMOIOTHH
EYCII6

230208003

English blog

230208004

O6HoBneHHas nHpopmanus Ha cuét cOopa moamnmceit!!!

230208005

5-p1ii Tenekanai o EY

240208001

CO6op nmoanuceit mpomosnkaercs!

240208002

Kax OTHPABUTH NHUCbMO MOJAACPIKKHU WU CO6paHHLIe IIOAIIMCHBIC JIMCTHI

240208003

Cmacub6o!

240208004

Ob6pamenue ¢ PyTernn: noanucu tenepb coOMparoTcs 37eCh!

250208001

Cmacub6o!

250208002

HoBas moOunu3amus

250208003

Ob6pamenune MATT

250208004

HyKeH uenosek u3 NN

250208005

BpPONEICKOr0 YHUBEPCUTETA

250208006

260208001

JaBalite npurnamars B rpynny e ellonnep:xxum EBponeiickuii ynusepcurer!

260208002

BOIPOC

260208003

IIOMOIIIb 3ajia

260208004

€III€ 0 HaIlIuX BO3MOKHOCTIX
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260208005

MMPUOCTAHOBKA JIMIICH3UN

260208006

JIuneH3us NpuoCTaHOBIEHA

260208007

260208008

BrrtackuBato n3 kommerntapues - 9TO BAXKHO!

260208009

[IpuocTaHoBKa JIMLEH3UH — KOMMeHTapui Bukroposa

260208010

260208011

260208012

IIpecca

260208013

Konnextusnoe mucemo UT'MTU I'Y-BIID B moanepxkky EY

270208001

o moBoIy cutyanuu ¢ EBponeiickum ynusepcuretroM B Cankt-llerepbypre. Ot TaTbaHbl
Kocunosoii ("Memopuan')

270208002

Pacnpoctpanenne nnpopmaruu 06 EY CIIb

270208003

OTYeT: MUCHMO OT Kadenps! ucropuu pyc. aut. CII6I'Y

270208004

Enie 40 uenoBek BbICKA3AJIUCh B MOJIEPKKY YHUBEPCUTETA

270208005

CIIC Brickazazcs B 3amuTy EBponeiickoro

270208006

9TO HYXXHO HUCIIOJB30BaTh 10 MAKCUMYMY

280208001

Feb. 28th, 2008

280208002

3ametka B "Pycckom penoptepe"

280208003

+1 akageMuK

280208004

emg o mpecce

280208005

JIEKABIO

280208006

Paéx ma HaboseBmIyIO TEMY

280208007

YHUBEpPCUTET BBIXOJUT HA yauLy!

280208008

YHHUBEpPCUTET BBIXOJUT HA yJuLy!

290208001

at St Petersburg

290208002

Curyanus Bokpyr EBponelickoro YHuBepcurera ocTaércs KpUTHYECKON

290208003

[ToxapHas TpeBora Juis n30paHHBIX

290208004 | JIexmuu npodeccopoB EBpomeiickoro yauepcuteTa npoaonkarTes. [loka B Mockse
290208005 | -
290208006 | ITponura nepsasi yJIMyHasi aklys B 3aIUUTy EBpONENHCKOro yHUBEPCUTETA
290208007 | Kak aTo ObL1O
290208008 | -
290208009 | ITncpmo kadeapsl ucTopur pycckoit murepatypst CII6IY
290208010 | Cratesa H. b. Baxtuna B "Benomoctax"
010308001 Baxnoe
010308002 -
010308003 Eni€ HecKOJIBKO KAPTUHOK CO BUEPAIIHETO MEPOIPUITHS
010308004 Cnucok agpecos
010308005 OTtkpeiToe TuchkM0o OOIIETOPOICKOTO COITMOIUHTBUCTHISCKOTO CEMIUHApa
010308006 -
010308007 Obpamenue LleHTpa HaydHBIX paOOTHHKOB M Ipenoaasareneid nynanku B BY3ax «Cadep»
010308008 -
010308009 dororpadun
020308001 ITruceMo ApyTIOHOBA
020308002 CO6op moanmceit mpomonKaeTcs
020308003 -
030308001 -

030308002
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030308003 HopwmanpHasg HayKka B HEHOPMaJIBHOM cTpane?
040308001 «/1am 3akpeITHIX ABepei» EBpomnelickoro ynusepcuteta B Cankt-IletepOypre
040308002 HeMHOro upoHHHU B IPYCTHBIM MOMEHT
040308003 ITrcbMO NOAAEPIKKU OT HHOCTPAHHBIX CTYJIEHTOB
040308004 [TogaHo yBeJOMIIEHUE O IPOBEICHUU MUTHUHIA
040308005 -
040308006 [Tmakar
050308001 MOTPSICHAsI BUHTOBAsI JICCTHUI[A
050308002 WnausunyaneHele oOpamenus. Yacts 1.
050308003 WnausunyaneHele oOpamenus. Yacts 2.
050308004 saveeu.blogspot.com
050308005 [Tucemo 28 akagemukoB -- B KomMepcanre
IIporpamma «/IHel 3akpbIThIX ABepel» EBponelickoro YHusepcurera B CaHKT-
050308006 ITetepOypre
050308007 -
050308008 AHoHC
050308009 LIUT. 110 PETHYM.PY:
060308001 IToxapHsblil reHepan Pocculickoii razere o EY
060308002 B Begomoctsax — [IbIM y4eHus
060308003 3asBKU Ha Y IMUHBIA yHHBEpcHUTET 9 Mapra!l
060308004 AHnasiorun
060308005 -
060308006 3akpeitue EBpomneiickoro YHUBEpCHUTETA, WIIH
060308007 [Tucemo B.U. MarBuenko ot Ilexku Xakamueca (Typky, Punnsaans)
070308001 bery 3a EY
070308002 cerojHs paex !
070308003 B. I'enbman Ha "Ilosut.py"
070308004 Kto Goutcs "MupHBIX cTy1eHTOB"?
070308005 Henenecoobpasno
070308006 Boxpyr MUTUHIOB — YaCTHOE MHEHHE
080308001 OTKPBITOE MHUCHMO IpaByieHus 1 HayuHoro coBeta PAIIH B nmognepxky EYCII6
080308002 [IposiBUM CONMMAAPHOCTH?
080308003 Paéxk - Buneo
080308004 -
090308001 bery 3a EY OTMEHSAETCSA
090308002 IOCTAaHOBKA PaiiKa C HOBOM KOHIJOBKOI
090308003 IIpocrba
100308001 | mypumMcKkast KOH(pepeHIus
100308002 | -
100308003 | The New Times, Bnagumup Anos, 07 Mapra 2008 17:40
100308004 | Mou yJM4yHbIE YHUBEPCUTETHI
110308001 | ITpennokeHHe NOMOIIM B 3aIUTE JUCCEPOB
110308002 | YiinuHble YHUBEPCUTETHL: IPENIOKEHUS
110308003 | Hamumn!
120308001 | I'necuHka
120308002 | mpecca ceroans
130308001 | mpecca o EY
130308002 | B oTCyTCTBHE BpEMEHHO JIULEH3HH. ..
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130308003

KYPHAJIUCTHI B coolmiecTBe?

130308004

nuap

130308005

C nHéM poxaeHus,

130308006

Kpyrublii cron

130308007

Touka Ha aperiHOM" pereHnn npodaems!"”

130308008

O mpecc-penn3zax (mosynepeBapeHHOe)

140308001

HexkoTtopsie moipoOHOCTH IEATETFHOCTH ITOKAPHBIX

140308002

Pa3 momuta takas mbsSHKA... oYeMy OBl aIMUHUCTPAIMH FOpPOJa HE 3aKPHITh
METPONOIUTEH?

140308003

[Mucemo ot PITY (Mocksa)

150308001

Pa3bgacunnu

150308002

A e ropuctsi???

150308003

['me ropucte?? - 2

150308004

150308005

B.Tonopos o 3akpsituu EY

160308001

CTHX,

160308002

Kpyriblii cron

160308003

Cpa3sy aBa

160308004

mnpecca o EY

170308001

C nomertkoit "MOJIHUA"! :)

170308002

odunnanpHOE -- B XpoHHKE cOObITHI Ha caiite BY

170308003

IToxapHble KAPTUHKU

170308004

ceroans o Oxy IlerepOypra

170308005

170308006

YBaxxaeMple y4aCTHHUKHU coodmiecTna!

180308001

mnpecca o EY

180308002

HE paHo JI1 - 10 CyJa-ToO...

180308003

ITuceMo uznatenei, ornpasieHo MenseneBy, @ypcenko u MaTBueHko

190308001

mnpecca o EY

190308002

MYy3bIKa [T0Kapa

190308003

Kakotii kopabip?

190308004

CVY ]l B nsaTHULLY

190308005

YBeaomiisieM U no3apasisiem!

190308006

200308001

OO0pa3oBanHue HE XKenaTeabHO (3aMeTKa 0 3aKkpeiTnn EY)

200308002

Typuup no munn-pyré0my 19 Mapta

200308003

Y Au4HBIA YHUBEPCUTET-3

210308001

YPA! Mbl MOXEM BEPHYThCA B CBOE 3/1aHuE!

210308002

CHHACHBO!

210308003
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Appendix 2. Classification table

ID (date and number)

. Title

3. Structure of the post
- 1. text
- 2. forwarded link / copy-pasted information
- 3. banner

4. Blogger

- . registered user

- 2. moderator

Amount of links

6. Genre
- 1. information
2. advice / instructions

- 3. question
4
5

N —

4

. comment / taking of an attitude
. statement
- 6. irrelevant message

- L. neutral / informing
2. negative
- 3. positive / encouraging
4. worried
5. sarcastic
- 6. political
8. Theme
- 1. clarification of the events
- 2. new events
- 3. petitions / letters of support
- 4. demonstration / other offline actions
- 5. something else
9. Theme (lateral)
10. Identity of the blogger
- 1. student / member of the group
- 2. outsider
- 3.media
- 4. not clear
11. Links
- 1. media
- 2. university webpage
- 3. other blogs
- 4. other social media (YouTube, Vkontakte)
- 5. other link
12. Communal features
- 1. request to join action
- 2. invitation to join the group
- 3. request to disseminate information
13. Summary of the content



