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Errata: 

 
- Page 4 and 5: Last chapter of page 4 and first two chapters of page 5, 

”Article”  ”Paper” 
 

- Page 12: ”Supplier development by the customer” is title  ”2.3. Supplier 
development by the customer” 

 

- Page 16: ”in 2009 and 2011”  ”in 2009 and 2010” 
 

- Page 16: ”ten were customers”  ”eleven were customers” 


